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( Sept enber 2, 2021)

JUDGE GRAHAM Let's go on the record.
Today's date is Septenber 2, 2021, hearing schedul ed for
10:00 a.m Informally I understand that everyone is
her e.

The Comm ssion has set this tine for a
procedural conference in the case captioned as Louis
DeFeo, Conpl ai nant vs. M ssouri-Aneri can Wat er Conpany,
Respondent. The case file is WC2021-0075. M nane is
Paul Graham |'mthe Regul atory Law Judge in this
matter.

We'I | begin by the attorneys and parties
maki ng their entries of appearance. M. DeFeo, do you
want to state your nane for the record and nake your
appear ance, please, just state you' re here?

MR. DeFEG  Loui s DeFeo, Conpl ai nant.

JUDGE GRAHAM  Good enough. |'m sorry.
interrupted you. Go ahead.

MR. DeFEG | just said |I'mhere.

JUDGE GRAHAM  Ckay. Thank you, sir. W is
here for M ssouri-Anerican Water Conpany?

M5. HERNANDEZ: Good norning, Judge. This is
Jenni fer Hernandez and M. Jesse Craig. W're with the
law firm of Brydon, Swearengen & England, PC. The

court reporter has our contact information, and we are
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representing M ssouri-Anerican Water Conpany today.

JUDGE GRAHAM  All right. Thank you very
much. Who is here for the Conmi ssion Staff today and
woul d they make their appearance?

M5. ASLIN: Casi Aslin for Comm ssion Staff.
My address is 200 Madison Street, Jefferson City,

M ssouri 65102.

JUDGE GRAHAM  All right. And | don't believe
we have anyone here for the O fice of Public Counsel. |
bel i eve we've gotten everybody in as a matter of record
NOW.

Are there any prelimnary matters to be taken
up at this tinme before | turn this over to you folks to
confer and put together a procedural order? Any
prelimnary matters?

MR. DeFEG  Judge, just for ny benefit, the
ot her people are nenbers of the staff are Curtis
Gatel ey, Sarah Fontaine? | just don't know those
peopl e.

JUDGE GRAHAM |s this M. DeFeo speaking?

MR DeFEG Yes, it is. I1'msorry.

JUDGE GRAHAM  That's fine. And when you
speak of the staff, | assume you're referring to the
Conmi ssion's staff?

MR. DeFEGQ  Correct. They nust have been

TI GER COURT REPORTI NG LLC
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i ntroduced before | got on.

JUDGE GRAHAM Wl |, it's like any law firm
M. DeFeo. | guess they picked sonebody to appear and
handl e the matter in this hearing today. And if you had
comruni cations with or dealt with other staff personnel,
Comm ssion staff personnel, then | guess all | can say
iIs they aren't here today, but Ms. Aslin is the attorney
of record for the Comm ssion Staff for the purposes of
this particular procedural conference. That's who we
have.

Now, before | turn this over, when may |
expect to see a procedural, a proposed procedural order?
In say a week or how much tine do you need?

M5. HERNANDEZ: This is Jennifer Hernandez,
Judge. | think a week is fine to get it hamered out
and then on file.

JUDGE GRAHAM Ckay. And this is a consumner
conpl ai nt case.

THE COURT REPORTER  Judge, you were cutting
out in what you just said.

JUDGE GRAHAM  |I'msorry. Can you all hear ne
now? | didn't lose you, did |? Hello?

THE COURT REPORTER No, you're fine.

JUDGE GRAHAM | went off speaker phone. |

don't know quite why | was on speaker phone, but now

TI GER COURT REPORTI NG LLC
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|"ve got it in ny hand. Perhaps you can all hear ne
better. | was just confirmng that | did not need to
assign the job to anyone to make sure | got a
procedural , proposed procedural order. | understand
fromM. Hernandez that 1'Il be getting one w thin about
a week. Fair enough?

Ckay. Are there any other matters that need
to be addressed by the Conmission at this tine?

M5. ASLIN:. Judge, this is Casi Aslin.

JUDGE GRAHAM  Yes, Casi.

M5. ASLIN. | just have a question. 1In July
there was a Notice of Satisfaction filed in this case,
and | was just curious just | guess from M. DeFeo or
M ssouri - Anerican, did that not resolve the conplaint?

JUDGE GRAHAM Wl |, I'mnot sure that |
shoul d be in on that conversation, M. Aslin. That
woul d be a good question for you to take up with those
folks after | go away. All | can see is what is in
EFIS. That matter was filed during the m dst of
nmedi ati on when ny supervision of this case had been
suspended. So why don't you all take that matter up in
a nonent after | go away. Thank you for bringing it up,
because | saw it too. |Is there any other prelimnary
matter that | can deal with at this tine?

M5. HERNANDEZ: Judge, this is Jennifer

TI GER COURT REPORTI NG LLC
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Her nandez. Just in response, the Conpany does plan to
file a formal notion to dism ss, because we do believe
with the Notice of Satisfaction and the credit of

M. DeFeo's account the conplaint is now noot. So we
will be getting a notion to dismiss on file.

JUDGE GRAHAM  Ckay. Well, since you've gone
ahead and noved forward di scussing this matter in ny
presence, | need to let M. DeFeo respond to that now if
M . DeFeo has any response at all. Do you want to say
anything at this tine, sir?

MR. DeFEG  Judge, Lou DeFeo. To tw st the
phrase, this is ny first rodeo. |1'mnot aware of these
procedural orders. Could you give ne a little
backgr ound?

JUDGE GRAHAM  Well, | can't instruct you, of
course, but a conplaint was filed. Hello?

MR. DeFEG  Just the process.

JUDGE GRAHAM  Right. 1'mgoing online here.
Bear with ne because a conplaint was filed in this case
and you filed it. |[|'ve got to nove away fromone field
and go to another. Wat |I'mlooking for is the
conmplaint and 1'Il get there. |If you'll all be patient
with me a mnute.

Just about there. Yeah, I'mlooking at the

conplaint now It is as | recall. M. DeFeo, in

TI GER COURT REPORTI NG LLC
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paragraph 5 of your conplaint you alleged that the

amount at issue is about $250, but the nore inportant

issue is fairness to the custoners. | quoted your
conpl ai nt exactly. And the Conpany then -- |I'mgetting
there again. Just a second -- on July the 13th filed a
Notice of Satisfaction. And in that docunment -- and |I'm
going to open it. | do recall it -- but the Conpany

states, | want to get it right, the Conpany states that
it hereby provides notice that it has satisfied your
conplaint as of July 13, 2021, by providing a credit to
you in the amount of $250, and then the Conpany goes on
-- well, maybe they don't go on. Yes, they do. In the
previ ous paragraph the Conpany states Conm ssion Rule 20
CSR 4240, so forth, states in part that the notice from
t he Comm ssion, that was the notice that | sent out or

t he Comm ssion sent out, at the tinme you filed your

conpl aint, M. DeFeo, that the notice fromthe

Conmm ssi on concerning the conplaint states that, quote,
that the matter conplained of -- the Conpany is to file
a pleading that states the matter conplained of is
satisfied or that the conplaint be answered and
basically then within 30 days. So the options were |aid
on the table for the Conmpany at that tine either to
answer, you know, to deny or affirmor whatever they're

going to do with respect to your conplaint or to nake

TI GER COURT REPORTI NG LLC
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satisfaction of your conplaint.

What ' s happened here is the Conpany alleges in
this notice of July 13 that they have nade sati sfaction
and thereby responded to the Comm ssion. So that's
procedural ly where we stand, M. DeFeo. And what the
Conpany has done here today, Ms. Hernandez has basically
advised nme at this point that they're going to file a
notion to dism ss on the basis of the posture of these
pl eadings at this time. | don't knowif you want to say
anything in response to them This is a procedural
conference today. You need to say nothing, M. DeFeo.
You sinply asked ne a question about where we are
procedurally. | basically just sunmarized what | see in
EFIS to help you in that regard. So that's basically
where we are. So | don't know if you want to say any
nore. | gave you an opportunity to and you asked a
guestion. Do you have anything you want to say in
response to Staff or in response to Ms. Hernandez at
this tinme?

MR. DeFEG Yes, | do. As you read, the $250
was not the only matter in issue, and that's enough for
nme to say at this point. Secondly --

JUDGE GRAHAM  That is enough. That's fine.
That is fine. You basically said that not all nmatters

in issue have been disposed of. | expect that M.

TI GER COURT REPORTI NG LLC
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Her nandez and the Conpany will have a different view on
that matter. Wy don't you all -- | did not nean to
step on you or curtail your statenent. Were you done,

M . DeFeo?

MR. DeFEG Well, | actually asked two
guestions. | amnot famliar with this procedural order
or whatever. [|'mnot sure even the correct nane that

Jenni fer responded they could have it within a week.

Since this is ny first involvenment with the Public

Servi ce Comm ssion, | would appreciate if you could give
me in a nutshell what is this procedural order? | don't
understand that. |'mnot talking about --

JUDGE GCRAHAM Let's do it this way.
M. DeFeo, this is starting to norph into you asking ne
to advi se you on how things work, and there's a very,
very thin line there between ny telling you how things
wor k and ny advi sing you as an attorney, a |line of
course which | nmust not cross. | think that you can
address these questions directly to Staff counsel in the
procedural conference that's about to take place, and |
think that you will find that they will denystify you
very, very quickly because the answers are sinple, but |
don't really wish to go further than that because |'ve
got to keep one hat on here. | can't wear two. And |'m

t he Judge in this case.
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s there anything el se, any other prelimnary
matters that anyone wi shes to address? Ckay. W're
going to go off the record now M. DeFeo, that does
not nean you hang up the phone. That neans you stay on
t he phone and you go to work with these folks. So at
this time we're going to go off the record and |I'I1| | ook
for a proposed procedural order fromall of you in about
a week. GCkay? Al right. You all take care.

M5. HERNANDEZ: Al right. Thank you, Judge.

(Of the record.)
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had in the above-entitled cause at the tinme and pl ace
set forth in the caption sheet thereof; that | then and
there took down in Stenotype the proceedi ngs had; and
that the foregoing is a full, true and correct
transcript of such Stenotype notes so nade at such tine

and pl ace.
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