
• 

March 29, 1999 

DAVID N. APPLEBY 
A1TORNEY AT LAW 

119 NORTH SECOND STRI:t:T 
POST OJIFICE BOX ISS 

OZARK. MISSOVR16571l 
417.581..2411 

417.581..2447 facsimile 

CECIL I. WRlGHT SECRETARY 
MISSOURI PUBUC SERVICE COMMISSION 
POBOX360 . 

• 

JEFFERSON CITY MO 65102 

w m- ttrr- II <i 
RE: BOB CONNELL DIB/A WOODLAND MANOR WATER COMPANY 

Dear Mr. Secretary: 

Accompanying substitute index sheet is sent to you for filing in compliance with the requirements of 
the Public Service Commission. I recently discussed the need for this substitution sheet with Jim 
Merciel. 

Very truly yours, 

pm 

enclosures l4 copies) 

cc: PUBLIC COUNSEL 
TRUMAN BUILDING 
301 WEST HIGH STREET 
JEFFERSON CITY MO 65102 

JAMES A MERCIEL JR 
ASSISTANT MANAGER ENGINEERING 
WATER& SEWER DEPARTMENT 
MISSOURI PUBLIC SERVICE COMMISSION 
POBOX360 
JEFFERSON CITY MO 65102 



• • Flll.JC 5ERVICE aM'! • 

P.S.C.MO No. l 1" 
Canceling P.S.C. MO No.1 OriginaJ 

Name of Utility; Stepbc:n T. F..,"_..IDI MoDaL. Ft:llllCllla 
dlb/a Wood13!!d MIDDI' Wiler Company 

Service Area: Kim belting City, MO 

Rules Gowmin& Rendering of 
Wiler Service 

INDEX 

Adoption Notice 
Index. 
Map ofSCI:vice Area 
Legal Description of Service Area 
Schedule of Ratr:s 
Schedule of Service Charges 

Rule No. 

1 Definitions 
2 General Rules and Regulations 
~ Companf F.mtoy«s 8lld Customer Relations " 4 ApPlicatlons or Savice 
s Ins1de Piping aDd Customer Water Service Lines 
6 Improper or Excessive Use 
1 DiscontillU8.IK:Il of Water Service By Company 
s Discontinuance of Water Service by Customer's Request 
9 Interruptions in Service · 
10 Bills for Service 
11 Meteril llld Meter lns1allations 
12 Meter Tests and Test Fees 
13 Bill Adjustments Based on Meter Tests 
14 Ex.tcnsiQPS of Water Mains 

• Indicatos new ra~e or-
-4- !ndlca1os chana• 

5'73 ?51 1B47 P.I!I2A!12 
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DATE OF ISSUE Ma.rcb 19, 1999 
Monlh D.>y Yar 
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