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CATHLEEN A, MARTIN
STEPHEN G. NEWMAN
JoHN A. RUTH

JEFFERSON CITY, MISSOURI 65102-0537

February 8, 2000

The Honorable Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge

Missouri Public Service Commission F I L E D 2
P.O. Box 360

Jefferson City, MO 65102-0360 FEB 8 200
Re:  Vectris Telecom, Inc.

Case No. TA-2000-409
Tariff No. 200000619
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Dear Judge Roberts:

Enclosed for filing in the referenced matter please find the original and five copies of the
following substitute tariff sheets.

Original Sheet No. 16
Original Sheet No. 41
Original Sheet No. 47
Original Sheet No. 48

These sheets are provided as substitutes for their original counterparts, and are being filed
pursuant to suggestions of the Staff.

Please contact me if you have any questions. Thank you.
Very truly yours,

NEWMAN, COMLEY & RUTH P.C.

By: /ﬂ /
Mark W. Comley

comleym@ncrpc.com
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Vectris Telecom, Inc. P.8.C. MO Tariff No. 1

Original Sheet No. 16

SECTION 2. RULES AND REGULATIONS (Continued)

2.9

Disputed Bills

In the event that a billing dispute occurs concerning any charges billed to the
Customer by the Company, the Customer must pay the undisputed portion of the
invoice in full and submit a documented claim for the disputed amount. A Customer
may advise the Company that all or part of a charge is in dispute by written notice,
in person, or by a telephone message. The Customer shall submit all documentation
as may reasonably be required to support the claim. All claims must be submitted to
the Company within 60 days of receipt of billing for those Services. If the Customer
does not submit a claim as stated above, the Customer waives all rights to filing a
claim thereafter. Unless disputed, the invoice shall be deemed to be correct and
payable in full by Customer. If the Customer is unable to resolve any dispute with
the Company, then Customer may file a complaint with this Commission.

If the dispute is resolved in favor of the Customer and the Customer has withheld the
disputed amount, no interest or penalties will apply.

Issued: January 7, 2000 Effective: February 21, 2000

By:

Carey Balzer, President & Chief Executive Officer
Vectris Telecom, Inc,

5000 Plaza on the Lake, Suite 305

Austin, Texas 78746




Vectris Telecom, Inc. P.S.C. MO Tariff No. 1

Original Sheet No. 41

SECTION 3. DESCRIPTION OF SERVICES

3.1

xDSL Data Loop

Company offers xDSL services to provide high-speed data connections. XDSL
services are non-switched, local exchange technologies that allow multiple forms of
data and video to be carried over standard twisted pair copper wire facilities of the
Company, or facilities of other carriers in the form of resold unbundled network
elements, on the local loop between the central office and the customer’s location.
All terminal interfaces will be provided be industry-standard connectors as specified
in or authorized by Subpart F of part 68, Title 47, Code of Federal Regulations.
Services offered by the Company do not include access to or from the Public
Switched Network. The Company provides data connections only and does not
assign or otherwise route traffic by the use of telephone numbers (i.e., NPA-NXX-
XXXX). In the event the Company begins to provide service to and/or from the
Public Switched Network, the Company will file tariffs reflecting the rates, terms and
condition for such services.

Issued: January 7, 2000 Effective: February 21, 2000

By:

Carey Balzer, President & Chief Executive Officer
Vectris Telecom, Inc.

5000 Plaza on the Lake, Suite 305

Austin, Texas 78746




Vectris Telecom, Inc. P.S.C. MO Tariff No. 1

Original Sheet No. 47

SECTION 6. SPECIAL ARRANGEMENTS (Continued)

6.2

Individual Case Basis (ICB) Arrangements

Private line services will be made available to customers in a non-discriminatory
manner. Rates for Interexchange Dedicated Access, private line, non-switched
services will be determined on an Individual case Basis (ICB). ICB rates will be
structured to recover the Company’s cost of providing the service and will be made
available to the Missouri Public Service commission Staff upon request on a
proprietary basis. ICB rates will not be used for switched services.

Issued: January 7, 2000 Effective: February 21, 2000

By:

Carey Balzer, President & Chief Executive Officer
Vectris Telecom, Inc.

5000 Plaza on the Lake, Suite 305

Austin, Texas 78746




Vectris Telecom, Inc. P.S8.C. MO Tariff No. 1
Original Sheet No. 48

SECTION 7. PROMOTIONAL QFFERINGS

The Company may, upon Commission approval, offer customers specific rate incentives
during specified promotional periods. The Company will provide written notice to the
Commission at least seven (7) days prior to the commencement of a promotional program
specifying the terms of the promotion, the specific service offered, the location, and the
beginning and ending dates of the promotional period.

Issued: January 7, 2000 Effective: February 21, 2000

By: Carey Balzer, President & Chief Executive Officer
WVeciris Telecom, Inc.
5000 Plaza on the Lake, Suite 305
Austin, Texas 78746




