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SECTION 2 - RULES AND REGULATIONS, Continued

2.18.

2.19

PROMOTIONAL OFFERINGS

Company may make promotional offerings of its Tariffed services which may include
reducing or waiving applicable charges for the promoted Service. No individual
promotional offering will exceed six (6) months in duration, and any promotional offering
will be extended on a non-discriminatory basis to any customer similarly classified who
requests the specific offer.

INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS

Arrangements will be developed on a case-by-case basis in response to a bona fide special
request from a Customer or prospective Customer to develop a competitive bid for a
service not generally available under this Tariff. ICB rates will be offered to the Customer
in writing and on a non-discriminatory basis. Specialized rates, charges and services shall
be available to similarly situated customers on a non-discriminatory basis. Unless
otherwise specified, the terms, conditions, obligation and regulation set forth in this tariff
shall be incorporated into, and become part of, said contract. All ICB arrangements will be
filed with or made available to the Commission upon request.

In addition to any rate or charge established by the Company, the Customer will also be
responsible for any recurring or non-recurring charges imposed by local exchange
telephone companies incurred by or on behalf of the Customer in establishing and
maintaining service. Such charges may be billed by the Company or directly by the local
exchange company, at the Company’s option. The Company offers service only to other
carriers and does not offer service to end users.
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