WiLLIAM D. STEINMEIER, P.C.

2031 Tower Drive
JEFFERSON CiTY, Missourl (MO} 65109

Wiiiam D, STEINMEIER MARY ANN YOUNG
ATTORNEY AT Law MAILING ADDRESS: ATTORNEY AT Law
REGULATORY CONSULTANT PosT OFFICE Box 104595 OF COUNSEL
(573) 659-8672 JEFFERSON CITY, MiISsourl (MO) (573) 634-8109
Fax (573) 636-2305 65110-4595 Fax (573) 634-8224

December 9, 1999

Mr. Dale Hardy Roberts DEC 91999
Executive Secretary-Chief Regulatory Law Judge

Missouri Public Service Commission Missouri Public

P. O. Box 360 : Service Commission
Jefferson City, MO 65102-0360

RE: Case No. TA-2000-196 , Tariff File No. 200000172

International Exchange Communications, Inc., d/b/a IE Com
Interexchange Telecommunications Services Tariff

Dear Mr. Roberts:

Enclosed please find an original and six copies of the following substitute tariff sheets
of IE Com: :

P.S.C. Mo. Tariff No. 1, Original Sheet No. 28,
P.S.C. Mo. Tariff No. 1, Original Sheet No. 30, and
P.S.C. Mo. Tariff No. 1, Original Sheet No. 31.

These tariff sheets are to be substituted for similarly numbered sheets in the interexchange tariff
currently under consideration by the Commission. These revisions are provided per discussion
with, and as requested by Staff, for filing with the Commission.

Thank you for your assistance in processing this substitute tariff filing. A copy of this
letter accompanies each copy of the substitute tariff sheets. A copy of this filing is being served
on Public Counsel this date. if there are any questions, please call me at 634-8109.

Sincerely,

Mary Ann (Garr) Youn

cc: Office of Public Counsel
Anandashankar Mazumdar, Swidler Berlin
Natelle Anna
v




International Exchange Communications, Inc. d/b/a IE Com P.S.C. Mo. Tariff No. 1

Original Sheet No. 28

3.7

SECTION 3. DESCRIPTION OF RATES AND SERVICES (Cont’d)

Service Offerings (Cont’d)

3.7.8

3.7.9

Toll Free Service

Toll Free Service is an inbound-only service that allows callers located in the United
States to place toll-free calls by dialing a telephone number in the 800,888 or other
toll free area code. Calls may be terminated either to the Customer’s local exchange
telephone service, or to a dedicated access line. Call charges are billed to the
Customer rather than to the originating caller.

Operator Services

The Company does not provide operator services. All operator assisted calls,
including collect calls, calling card calls, credit card calls, person-to-person calls, third
party calls, and other related operator services will be routed to the Company’s
underlying local exchange carrier.

3.7.10 Directory Assistance

The Company provides directory assistance on a resold basis. Directory Assistance
Service is available to Customers who dial 1+ (NPA) + 555-1212 from lines
presubscribed to Carrier. Up to two requests for numbers may be made on each call
to Directory Assistance. Customers will incur a directory assistance charge regardless
of whether the requested telephone number is furnished to Customer.

Issued: August 30, 1999

By:

Effective: October 14, 1999

Gail E. Granton, Vice President

International Exchange Communications, Inc. d/b/a IE Com
500 Airport Blvd., Suite 340

Burlingame, California 94010




International Exchange Communications, Inc. d/b/a IE Com

P.S.C. Mo. Tariff No. 1
Original Sheet No. 30

SECTION 4. RATES (Cont’d)

4.7 1+ Square Deal™
4.7.1 Measured Rates
All rates will be per minute of usage, twenty-four (24) hours per day, and seven (7)
days per week, 365 days per year.
Peak hours are Monday through Friday, 7:00 a.m. up to but not including 7:00 p.m.
Off-
Peak Peak
Per Minute Charge $0.22 $0.10
Unless where otherwise specified herein, when the application of the rates set forth
in this Section results in a fractional charge for an individual call, the total charge for
that particular call will be rounded up to the next higher cent.
4.8. Toll Free Service
Per Minute Charge: $0.12
4.9  Directory Assistance
Per directory assistance call: $0.65
Issued: August 30, 1999 Effective: October 14, 1999
By: Gail E. Granton, Vice President

International Exchange Communications, Inc. d/b/a IE Com
500 Airport Blvd., Suite 340
Burlingame, California 94010



International Exchange Communications, Inc. d/b/a IE Com P.S.C. Mo. Tariff No. 1
Original Sheet No. 31

SECTION 4. RATES (Cont’d)

4.10 Payment of Calls

4.10.1 Late Payment Charges

Interest charges of 1.5% per month will be assessed on all unpaid balances more than
thirty days old.

4.10.2 Return Check Charges

A return check charge of $25.00 will be assessed for checks returned for
insufficient funds if the face value does not exceed $50.00, $30.00 if the face value
does exceed $50.00 but does not exceed $300.00, $40.00 if the face value exceeds
$300.00 or 5% of the value of the check, which ever is greater.

4.11 Restoration of Service

A reconnection fee of $25.00 per occurrence is charged when service is re-established for
customers who had been disconnected for non-payment.

4.12  Special Promotions

The company will, from time to time, offer special promotions designed to attract new
customers or to promote existing services. Such promotional service offerings shall be
subject to specific dates, times (not to_exceed one year), and/or locations, and shall be
subject to prior notification to and approval by. the Commission. The Company will
provide written notice to the Commission no less than seven (7) days prior to the
beginning of each promotion period identifying the promotion, specifying the terms of the
promotion, the location and dates of the promotion. -
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Issued: August 30, 1999 Effective: October 14, 1999
By: Gail E. Granton, Vice President

International Exchange Communications, Inc. d/b/a IE Com

500 Airport Blvd., Suite 340

Burlingame, California 94010



