BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Tariff Filing by ) File No. TT-2012-
YourTel America, Inc. ) Tariff No. JC-2012-0151

STAFF REQUEST TO REJECT FILING

CoMESs Now the Staff of the Missouri Public Service Commission and for its request states:
1. On October 13, 2011, ( “the Company”) filed revised tariff sheets with the Missouri
Public Service Commission to introduce a new “In-Store Processing Fee.” The tariff sheets were filed

with a two-day effective date.
2. Section 392.220.2 RSMo Supp. 2010 provides that:

Unless the commission otherwise orders, [...] no change shall be made in any
rate, charge or rental, or joint rate, charge or rental which shall have been filed by
a telecommunications company in compliance with the requirements of sections
392.190 to 392.530, except after thirty days' notice to the commission, which
notice shall plainly state the changes proposed to be made in the schedule then in
force and the time when the changed rate, charge or rental shall go into effect; and
all proposed changes shall be shown by filing new schedules or shall be plainly
indicated upon the schedules filed and in force at the time and kept open to public
inspection. The commission for good cause shown may allow changes in rates,
charges or rentals without requiring the thirty days' notice, under such conditions
as it may prescribe.

3. Rule 4 CSR 240-3.545(18) provides that “ Except as otherwise provided in this rule, no tariff
will be accepted for filing unless it allows the full thirty (30) days required by law from date of receipt

until effective date.”



WHEREFORE, the Staff requests that the Commission reject the tariff filing as unacceptable and

advise the Company that its tariff to introduce a new rate shall be filed with a thirty-day effective date.
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