NEwWMAN, COMLEY & RUTH
PROFESSIONAL CORPORATION
ATTORNEYS AND COUNSELORS AT LAW

ROEBERT K. ANGSTEAD MONROE BLUFF EXECUTIVE CENTER TELEPHONE: (573) 634-2266
MARK W, COMLEY 601 MONROE STREET, SUITE 301 FACSIMILE: (573) 636-3306
CATHLEEN A. MARTIN P.O. BOX 537

STEPHEN G. NEWMAN
JoHN A. RUTH

D. GREGORY STONEBARGER
ALICIA EMBLEY TURNER November 17, 2000

JEFFERSON CITY, MISSOURI 65102-0537

The Honorable Dale H. Roberts

Secretary/Chief Regulatory Law Judge NOv 1 7 2000
Missouri Public Service Commission

Missouwri Public
P.0. Box 360 Senios ommission

Jefferson City, Missoun 65102

Re:  Teligent Services, Inc. o
Basic Exchange and Local Exchange Application; Case No. TA-200-578

Dear Mr. Roberts:

The Staff has suggested revisions to the tariffs that were filed in the above-referenced matter,
and I enclose the original and five copies of the following tanff sheet:

Business Customer Local Exchange Services Tariff
Mo. P.S.C. No. 2, Original Page 38

Should you have any questions, please do not hesitate to contact me. Thank you very much.
Very truly yours,

NEWMAN, COMLEY & RUTH P.C.

BY /i,j j
Mark W, Comley
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Enclosure
cc: (General Counsel’s Office

Carolyn K. Stup

Robert E. Stup, Jr.

Lisa Mahaney

N
0 )
0
0
0




TELIGENT SERVICES, INC. . . Tariff MO P.S.C. No. 2

Original Page 38

Business Customer Local Exchange Services Tariff

3.3.1.B Minimum Call Completion Rate — A Customer can expect a call completion rate (number

of calls completed/mumber of calls attempied) of not less than 99% during peak use periods
for all Feature Group D services. Charges are not made for uncompleted or unanswered
calls.

332 Local Service Areas

A

Service Areca -Teligent's service area consists of the St. Louis metropolitan exchange, the
Kansas City metropolitan exchange, and the Springfield metropolitan exchange.

Local Calling Area— Teligent concurs in the MCA Calling Scope as shown in Southwestern
Bell Local Exchange Tariff PSC Mo. No. 24.

Issued: March 17, 2000

Effective May 1, 2000
Issued By:
Terri B. Natoli
Vice President - Law and Regulatory
Teligent Services, Inc.
8065 Leesburg Pike, Suite 400
Vienna, Virginia 22182




