	John B. Coffman
	[image: image1.png]



	Bob Holden

	Public Counsel
	State of Missouri
	Governor


	Office of the Public Counsel

Governor Office Bldg. Suite 650

200 Madison Street

P.O. Box 2230

Jefferson City, Missouri 65102
	
	Telephone: 573-751-4857

Facsimile: 573-751-5562

Web: http://www.mo-opc.org

Relay Missouri  

1-800-735-2966 TDD

1-800-735-2466 Voice


December 31, 2003

Mr. Dale Hardy Roberts

Secretary

Missouri Public Service Commission

PO Box 360

Jefferson City, MO 65102

RE:     TX-2004-0106

In the Matter of Proposed Amendments to Commission Rules 4 CSR 240-32.020, 

4 CSR 240-32.060, 4 CSR 240-32.070, 4 CSR 240-32.080, 4 CSR 240-3.500, 

and 4 CSR 240-3.550.
Dear Mr. Roberts:


The Office of the Public Counsel submits its comments to the proposed amendments to the above-captioned rules as published in the Missouri Register, December 1, 2003.


Public Counsel supports the proposed amendments to these Commission Rules.  Overall, the proposed amendments are reasonable modifications to the rules that seem consistent with the protection of the ratepayer and the promotion of the public interest.

4 CSR 240 3.500:


The amendments to these definitions appear reasonable.  In particular, Public Counsel supports the amendment in subsection (21) that specifies that surveillance levels must be maintained on an exchange-specific basis since this clarifies the standard that must be achieved (company wide basis versus exchange basis) and provides a reasonable standard of performance evaluation that can isolate problems in certain locations and with certain services.  This advances the protection of the ratepayer and is consistent with the public interest as identified in Section 392.185, RSMo 2000.

Public Counsel also believes that the specific statement in (23) that a company must investigate substandard performance and take appropriate corrective action to achieve the service objective advances the protection of the ratepayer and is consistent with the public interest as identified in Section 392.185, RSMo 2000.

4 CSR 240 3.550:


Public Counsel strongly supports the amendment proposed in (5) (A) 1. requiring the reporting of substandard performance on an exchange specific basis or as otherwise required by the PSC and the corrective action the company will take to comply with the PSC's standards.  This provides meaningful reporting of service quality problems and identifies the type of problems, locations, and the methods the companies intend to use to remedy the problems.  This advances the protection of the ratepayer and is consistent with the public interest as identified in Section 392.185, RSMo 2000.

4 CSR 240 32.020:

The amendments to these definitions appear reasonable.  In particular, Public Counsel supports the amendment in subsections (36) and (39) that specifies that service objectives (36) and surveillance levels (39) must be maintained on an exchange-specific basis since this clarifies the standard that must be achieved (company wide basis versus exchange basis) and provides a reasonable standard of performance evaluation that can isolate problems in certain locations and with certain services.  This advances the protection of the ratepayer and is consistent with the public interest as identified in Section 392.185, RSMo 2000.

Public Counsel also believes that the specific statement in (39) that a company must investigate substandard performance and take appropriate corrective action to achieve the service objective advances the protection of the ratepayer and is consistent with the public interest as identified in Section 392.185, RSMo 2000.

4 CSR 240 32.060:


Public Counsel has no comments on this proposed amendment.

4 CSR 240 32.070:

Public Counsel strongly supports these proposed amendments to the quality service tracking standards.  They appear reasonable and designed to respond to often heard customer complaints concerning lack of specific time commitments for service installation or repairs.  With the move toward a "24 hour a day" operating society, it is important for telecommunications companies to provide for customer trouble reports at all times for investigation and repair; service standards should reflect those needs.  This advances the protection of the ratepayer and is consistent with the public interest as identified in Section 392.185, RSMo 2000.

4 CSR 240 32.080

Public Counsel strongly supports the proposed amendment requiring the company to give customers time commitments to restore service and make repairs.  Public Counsel also supports the amendments that include reporting of corrective action planned.  This advances the protection of the ratepayer and is consistent with the public interest as identified in Section 392.185, RSMo 2000.

Public Counsel does not have any comments on the specific modifications to various service objectives and surveillance levels, except to say that service quality levels should not be reduced unless required by technology considerations.

Please file these comments in the public record for this case and present these comments to the Commissioners for their consideration.  Thank you in advance for your assistance.







Very truly yours,







/s/ Michael F. Dandino







Michael F. Dandino







Senior Public Counsel 
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