
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
                  
In the Matter of the Application of   ) 
WiMacTel, Inc. for      ) 
Certificate of Service Authority to Provide ) 
Basic Local Exchange, Non-Switched Local  ) Case No. LA-2011-0172 
Exchange and Interexchange   )  
Telecommunications Services in the   ) 
State of Missouri and to Classify Said  ) 
Services and the Company as Competitive ) 
 

APPLICATION FOR CERTIFICATE OF SERVICE AUTHORITY 
 

COMES NOW WiMacTel, Inc. (“Applicant” or “WiMacTel”),  by its undersigned 

counsel, and pursuant to Sections 392.245.5 (8), 392.361, 392.410, 392.420, 392.430, 

392.440, 392.450 and 392.455 RSMo., the Federal Telecommunications Act of 1996,  4 

CSR 240-2.060 and 4 CSR 240-3.510, and files this verified Application requesting that 

the Missouri Public Service Commission (hereinafter, “the Commission”) issue an order 

that: 

(a) grants Applicant certificate of service authority to provide basic local 
exchange, non-switched local exchange and interexchange 
telecommunications services, pursuant to Chapter 392 RSMo; 

 
(b) grants competitive status to Applicant and Applicant's requested services; and 

 
(c) waives certain Commission rules and statutory provisions pursuant to 

Sections 392.420, 392.361 and 392.245.5 (8), RSMo, consistent with the 
Commission's past treatment of other certificated providers of competitive 
telecommunications services, including the waivers provided for in HB 1779 
(2008). 

 
In support of its Application, WiMacTel states as follows: 

1. WiMacTel, Inc. is a “C” corporation duly organized and existing under and 

by virtue of the laws of the State of Delaware, and is duly authorized to conduct 

business in Missouri. The nature of Applicant’s business is telecommunications. 

Applicant’s principal place of business is 1882 Porter Lake Drive, Suite 101, Sarasota, 



Florida (FL) 34240. Its telephone number is (888) 476 - 0881 and its fax number is (403) 

398 - 0714. WiMacTel is a wholly-owned subsidiary of QuorTech Equities Ltd. of 

Calgary, Alberta, Canada. Pursuant to 4 CSR 240-2.060(1)(C), a Certificate of Good 

Standing, issued by the Missouri Secretary of State, is attached hereto as Exhibit A.  

2. All correspondence, communications, pleadings, notices, orders and 

decisions relating to this Application should be addressed to: 

William D. Steinmeier 
WILLIAM D. STEINMEIER, P.C. 
2031 Tower Drive 
P.O. Box 104595 
Jefferson City, Missouri (MO) 65110-4595 
Telephone: (573) 659-8672 
Facsimile: (573) 636-2305 
Email:           wds@wdspc.com

 
With a copy to: 

 
Thomas M. Forte 
Consultant to WiMacTel, Inc. 
Technologies Management, Inc. 
2600 Maitland Center Parkway, Suite 300 
Maitland, Florida (FL) 32751 
Telephone: 407-740-3001 
Facsimile: 407-740-0613 
Email:   tforte@tminc.com 

 

All inquiries or communications regarding the ongoing operations of WiMacTel, 

Inc. should be addressed to: 

James MacKenzie 
President, Chief Executive Officer and Secretary 
WiMacTel, Inc. 
1882 Porter Lake Drive, Suite 101 
Sarasota, Florida (FL) 34240 
Telephone: (888) 476 - 0881 
Facsimile: (403) 398 - 0714 
Email: james.mackenzie@quortechequities.com

 

 3. By this Application, WiMacTel requests a certificate of service authority to 

provide competitive basic local exchange services to customers throughout all 

exchanges in the state of Missouri of all incumbent local exchange companies (ILECs). 

mailto:wds@wdspc.com


The exchanges in which WiMacTel seeks authority are listed in the approved tariffs of 

the ILECs, and will be listed in Applicant's tariff. WiMacTel's proposed service areas will 

follow the respective exchange boundaries of each incumbent LEC and shall be no 

smaller than an exchange as required by Section 392.455(3) RSMo.  

4  Upon certification, Applicant will offer services that include non-switched 

local exchange telecommunications services, intraLATA, and interLATA interexchange 

telecommunication services, including non-switched, private line services, facilities-

based point-to-point, and point-to-multipoint, and multipoint-to-multipoint services and 

dark fiber, conduit, innerduct and last-mile dedicated connectivity for the provision of 

voice, data and information services to and between telecommunications service 

providers and business customers, through the installation, construction, lease,  

management and sale of fiber optics networks in the State of Missouri. Applicant plans to 

deploy metropolitan fiber optic networks in Missouri, and to lease and sell the dark fiber, 

innerduct and/or conduit that comprise these networks to telecommunication service 

providers and business customers.  

5. Applicant possesses the technical and managerial expertise and 

experience necessary to provide the services it proposes as required by Section 

392.455(1), RSMo.    Information concerning Applicant’s principal management 

employees and their qualifications is attached hereto and incorporated herein as 

Exhibit B. 



6. Applicant possesses the necessary financial resources and abilities to 

provide the services it proposes as required by Section 392.455(1), RSMo and has the 

necessary capital to conduct its proposed operations in Missouri.  Applicant’s financial 

statements are filed separately, with this Application, as Exhibit C.  Applicant’s financial 

information is “Highly Confidential” (HC) information pursuant to 4 CSR 240-2.135. 

7. WiMacTel, Inc. seeks classification of itself and its services as 

competitive, with accompanying reduced regulation pursuant to Section 392.361 RSMo 

and 4 CSR 240-3.510(1)(A).  Applicant believes that its proposed services will be 

subject to sufficient competition to justify a lesser degree of regulation and that granting 

this request will allow greater price and service options for telephone users. 

8. WiMacTel, Inc. will offer basic local telecommunications services as a 

separate and distinct service in accordance with applicable law.  WiMacTel will give 

consideration to equitable access for all Missourians, regardless of where they might 

reside or their income, to affordable telecommunications services in WiMacTel’s 

proposed service areas in accordance with applicable law. 

9. Applicant is willing to, and will, comply with all applicable Commission 

rules and is willing to, and will, meet all relevant requirements and standards in a 

manner consistent with the Commission’s requirements for incumbent local exchange 

carrier(s) with whom WiMacTel seeks authority to compete. Additionally, WiMacTel 

agrees that, pursuant to Section 392.455(3) and (4), RSMo, its service area shall be no 

smaller than an exchange.  Consistent with the Commission’s treatment of other 

certificated competitive local exchange telecommunications companies, Applicant 

requests the following statutes and regulations be waived for WiMacTel, Inc. and its 

basic and interexchange service offerings: 



STATUTES 

392.210.2  - Uniform System of Accounts 
392.240.1  -  Just and Reasonable Rates 
392.270  -  Ascertain Property Values 
392.280  -  Depreciation Accounts 
392.290  -  Issuance of Securities 
392.300  -  Transfer of Property and Ownership  

of Stock 
392.310  - Issuance of Stock & Debt 
392.320  -  Stock dividend payment 
392.330  -  Issuance of securities, debt and notes 
392.340  -  Reorganization(s) 

 
 

COMMISSION RULES: 
 

4 CSR 240-3.550(4)  - Company Records and Reports 
4 CSR 240-3.550(5)(A) - Company Records and Reports 
4 CSR 240-3.550(5)(C) - Exchange boundary maps 
4 CSR 240-10.020 - Depreciation fund income 
4 CSR 240-30.040 - Uniform system of accounts 
4 CSR 240-32.060 - Engineering and Maintenance Standards 
4 CSR 240-32.070 - Quality of Service 
4 CSR 240-32.080   - Service Objectives and Surveillance 

Levels 
4 CSR 240-33.040 (1) 
     through (3), and 
    (5) through (10) 

 
- 
 

 
Billing and Payment Standards 

4 CSR 240-33.045 - Requiring Clear Identification and 
Placement of Separately                      
Identified Charges on Customer Bills 

4 CSR 240-33.080(1)   - Disputes by Residential Customers 
4 CSR 240-33.130(1)   - Operator Service 
4 CSR 240-33.130(4) - Operator Service 
4 CSR 240-33.130(5) - Operator Service 

 
 

10. Applicant acknowledges 4 CSR 240-3.510(1)(C), which requires that a 

tariff and any applicable interconnection agreements must be filed with the Commission 

and approved before service can be provided. Applicant will file appropriate proposed 

tariffs with a forty-five (45) day effective date as soon as possible. 

11. Applicant submits that the public interest will be served by Commission 

approval of this Application because Applicant’s proposed services will create and 



enhance competition and expand customer service options, consistent with the 

legislative goals set forth in the Telecommunications Act of 1996 and Chapter 392, 

RSMo. Prompt approval of this Application also will expand the availability of innovative, 

high quality and reliable telecommunications services within the State of Missouri. 

12. Notwithstanding the provisions of Section 392.500, RSMo., as a condition 

of certification and competitive classification, WiMacTel agrees that, unless otherwise 

ordered by the Commission, its originating and terminating switched exchange access 

rates will be no greater than the lowest Commission-approved corresponding access 

rates in effect for each ILEC within those service area(s) in which Applicant seeks 

authority to provide service.  Additionally, pursuant to the Commission’s Report and 

Order in Case No. TO-99-596, WiMacTel agrees that if the ILEC in whose service area 

the Applicant is operating decreases its originating and/or terminating access service 

rates, the Applicant shall file an appropriate tariff amendment to reduce its originating 

and/or terminating access rates within thirty (30) days of the ILEC’s reduction of its 

originating and/or terminating access rates in order to maintain the cap on switched 

access rates. 

13. WiMacTel has no pending or final judgments or decisions against it from 

any state or federal agency or court that involves customer rates or service. 

14. WiMacTel has no annual report or assessment fees that are overdue. 

 15. Applicant acknowledges that 4 CSR 240-4.020 (2) requires any regulated 

entity to give 60-days’ notice prior to filing any case “likely to be a contested case.” 4 

CSR 240-4.020 (2) (B) provides that a party may request a waiver of that section for 

good cause. Applicant hereby requests a waiver of the 60-day notice requirement 

because: (1) this application is unlikely to result in a hearing, although the opportunity 

for a hearing is required by statute; (2) the typical non-contested nature of this type of 



application provides good cause for waiving the requirement; and (3) no communication 

has occurred with the Commission within the scope of 4 CSR 240-4 prior to the filing of 

this Application. 

WHEREFORE, Applicant WiMacTel, Inc. respectfully requests that the 

Commission: (1) grant it certificate of service authority to provide basic local exchange, 

non-switched local exchange and interexchange telecommunications services as herein 

requested; (2) classify Applicant and Applicant’s proposed services as competitive; (3) 

grant the requested waivers of aforesaid statutes and regulations; and (4) grant a 

waiver of 4 CSR 240-4.020 (2) if deemed applicable. 

Respectfully submitted, 

      /s/ William D. Steinmeier  

William D. Steinmeier  MoBar #25689 
WILLIAM D. STEINMEIER, P.C 
2031 Tower Drive 
P.O. Box 104595 
Jefferson City MO 65110-4595 
Telephone: 573-659-8672 
Facsimile:   573-636-2305 
Email:  wds@wdspc.com 

 

ATTORNEY FOR APPLICANT 
WiMacTel, Inc. 

 

Dated: December 16, 2010 



 

CERTIFICATE OF SERVICE 
 

I do hereby certify that a true and correct copy of the foregoing document has 

been served electronically on the Office of Public Counsel at opcservice@ded.mo.gov  

and on the General Counsel’s office at gencounsel@psc.mo.gov this 16th day of 

December 2010. 

 

      /s/ William D. Steinmeier  

William  D. Steinmeier 

mailto:opcservice@ded.mo.gov
mailto:gencounsel@psc.mo.gov
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 EXHIBIT B 
 

 

 Profiles of Key Management Employees 

 



James MacKenzie, President & Chief Executive Officer, WiMacTel, Inc. 
 
James is an accomplished executive with over 25 years of experience in Business Leadership, 
M&A, Sales and Marketing, Strategic Planning, Technology and cross functional management of 
all business disciplines. James has been involved in the public communications industry for over 
15 years and has extensive experience in all aspects of the payphone business.  He has held the 
following positions in his career prior to WiMacTel: President & CEO of QuorTech Solutions, 
Inc., the leading supplier of payphones, parts, and repair/refurbishment to the payphone industry,   
where he is responsible for overall management and strategic direction of the company, Group 
Vice President at Gores Technology Group where he was  responsible for due diligence, 
formulation and execution of detailed operating plans and accountable for strategic direction and 
financial performance of a portfolio of companies providing direction to assigned CEO’s and 
General Manager and Vice President, Nortel Networks Payphone Division where he was 
responsible for overall management and strategic direction of the payphone division as well as 
various other Technology, Product Management and Sales roles, Nortel Networks.  James has a 
degree in Electrical Engineering and has been educated in Executive Finance at Queen’s 
University in Kingston Ontario.  
 
John Wilson, Vice President & Chief Technology Officer, WiMacTel, Inc. 
 
John is an accomplished executive with over 20 years of experience in Technology, M&A, 
Strategic Planning and cross functional management.   John has in depth experience in reviewing, 
acquiring and transitioning new businesses, and in operational management. John has been 
involved in the public communications industry for over 10 years and has extensive knowledge of 
existing and new technologies associated with the payphone business.  He has held the following 
positions prior to WiMacTel:  Vice President & CTO of QuorTech Solutions, Inc where he is 
responsible for all aspects of technology direction and delivery, M&A, Gores Technology Group 
where he was responsible for due diligence, technology centric analysis, intellectual property 
management and technology strategic planning and CTO of iTDi where he was responsible for 
overall technology strategy and delivery as well as various other Technology roles, Nortel 
Networks.  John has a degree in Electrical Engineering Science from the University of Western 
Ontario, London and has been educated in Executive Finance at Queen’s University, Kingston 
Ontario. 
 
Alvaro Quiros, Vice President & Chief Marketing Officer, WiMacTel, Inc.  
 
Al is an accomplished sales executive with over 20 years of experience in Sales, Account 
Management and Marketing.   Al has in depth experience in analyzing and developing marketing 
strategies.  Al has been involved in the public communications industry for over 18 years and has 
extensive knowledge and understanding of the payphone business case and life cycle 
management.  He has held the following positions prior to WiMacTel:  Vice President Sales, 
QuorTech Solutions, Inc. where he is responsible for sales and marketing to the United States, 
Mexico and Latin America as well as various other sales and account management roles for 
Elcotel Telecommunications which developed the first smart payphone for the Independent 
Payphone Provider in 1992.  Al has a degree in Economics from Stetson University in Deland, 
Florida and the University of Madrid in Spain. 
 



J.L. (JIM) BOLOKOSKI 

Jim is a graduate from the University of Calgary with a Bachelor of Commerce Degree Accounting 
major, minor in Economics and Finance plus a professional designation as a Certified Management 
Accountant.  He has over 25 years of business experience in a variety of roles including; Chief Executive 
Officer, Chief Financial and Chief Operating Officer displaying visionary growth and creative problem-
solver techniques while operating in a fast-paced environment. His roles have touched all aspects of a 
corporation. He has additional training and experience in such key areas as; increasing shareholder value, 
business sustainability design and execution, corporate benchmarking and local and international taxation. 
He has worked with PricewaterhouseCoopers Securities Inc., the global leader in professional services 
specializing in a corporate finance advisory role involving the raising of capital, acquisitions and 
divestitures for all types of private and public organizations.  Levering his vast experience with both 
private and public companies he has delivered numerous successful strategic and has successfully 
executed many operational and restructuring plans in addition to the design and implementation of several 
tax driven international operating structures.  His experience has been gained within a wide range of 
industries that include:  Professional services, Technology, Manufacturing, Oil and gas services, 
Information Technology, Real Estate development, Telecommunications, Services and Packaged and 
bundled software.  Currently a CFO within the QuorTech Group of Company’s including; WiMacTel 
Inc., QuorTech Solutions Inc., iTechnology Customer Service and Support Inc. and QuorTech Equities 
Ltd. 

Dave Askeland, Chief Operating Officer, WiMacTel, Inc. 
 
Dave is an accomplished executive with over 19 years of experience in Sales, Service and Technical 
Operations.  He has an extensive background in Process Improvement and Operations Management.  He 
has held the following positions prior to WiMactel:  Regional Director and Manager, Sterling Payphones 
LLC in Atlanta, GA where he was responsible for managing day-to-day, multi site operations  to 
maximize net operating income with limited resources, cut costs, and improve service route efficiency, 
equipment deployed in over 6,000 locations  in 18 states,  Vice President of Sales & Marketing, Davel 
Communications, Inc. in Cleveland, OH where he improved gross margins while maintaining annual 
revenue of $50M through direct and indirect sales teams in a declining industry.  Dave was Vice 
President, American Telemanagement Solutions in Red Bank, NJ where he provided industry expertise 
and acted as program manager for projects in the travel center and truck stop industries; financial 
turnaround, RPF process management, utility expense auditing, and strategic planning.  He has also held 
positions with Toll Call, Inc., Hewlett Packard and Sprint. Dave has a MA in Psychology from the 
University of West Georgia and a BA in Business/Basic Studies from the University of South Florida. 
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 EXHIBIT C 
 

 

 Financial Information 

 

Financials are being filed as Highly Confidential (HC) as a separate pdf file. 
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