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MISSOURI PUBUC SERVICE COMMISSION 

August 22, 2016 

File/Case No. WC-2016-0345 and SC-2016-0346 

Missouri Public Service 
Commission 
Staff Counsel Department 
200 Madison Street, Suite 800 
P.O. Box 360 

Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Willows Utility Company, The 
Legal Department 
P.O. Box 140099 
Dallas, TX 75214 
questions@communitiesinfo.com 

Office of the Public Counsel 
James Owen 
200 Madison Street, Suite 650 
P.O. Box 2230 
Jefferson City, MO 65102 
opcservice@ded.mo.gov 

Willows Utility Company, The 
Registered Agent 
Kenneth Reynolds 
1240 E. independence, Suite 200 
Springfield, MO 65804 

Missouri Public Service 
Commission 
Jacob Westen 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102 
Jacob.Westen@psc.mo.gov 

Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 

U.S. Postal Servicen, 
CERTIFIED MAIL,, RECEIPT 
(Domestic Mall Only; No Insurance Coverage Provided) 

Sincerely, 
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Morris L Woodruff 
Secretary 
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Attention Registered Agent: 
The 'MIIows Utility Company 
Kenneth Reynolds 

D 

r'- f~:.0~:-;;~4- 1240 E. Independence, Suite 200 
Springfield, MO 65804 

Recipients listed above with a valid e-mail address will receive electronic service. Recipients without a valid e-mail 
address will receive paper service. 


