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THE EMPIRE DISTRICT ELECTRIC COMPANY FILES REQUEST 
TO IMPLEMENT DEMAND-SIDE MANAGEMENT PROGRAMS 

WITH MISSOURI PUBLIC SERVICE COMMISSION 

 
 

JOPLIN, MO. (October29, 2013) – The Empire District Electric Company (NYSE: EDE), today 

filed a request with the Missouri Public Service Commission (MPSC) to implement a portfolio of 

demand-side management programs. The request, subject to regulatory approval, would 

implement new energy efficiency programs for customers in 2014. Empire continues to actively 

develop and promote programs to help its customers save energy. 

 

The request also includes a Demand-Side Program Investment Mechanism (DSIM) that will be 

added to monthly Empire bills when the new programs are approved for implementation. This 

additional DSIM charge recovers the cost associated with the new programs and establishes a 

benefit-sharing mechanism enabling the customer and the Company to benefit from demand-

side program savings.  

 

The DSIM charge will appear as a new line-item on customers’ bills and be based on the 

number of kilowatt hours used each month. Under Empire’s proposal, the DSIM rate will be 

reviewed and adjusted by the Commission annually to account for any changes in the actual 

cost of the energy efficiency programs. Under the efficiency program spending levels proposed 

by Empire and the DSIM, a Missouri residential customer using 1,000 kWh per month can 

expect to see an increase of about $1.85 per month, or approximately 1.46 percent, beginning 

with the Commission’s approval of the new programs.  

(more) 
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By helping customers use energy more efficiently, Empire can more effectively manage energy 

demand, keep long-term costs more affordable, support environmental initiatives, and defer the 

construction of new power plants. 

 

Customers may learn more about efficiency programs by visiting Empire’s Web site,   

www.empiredistrict.com, or by calling 800-206-2300. 

 

Based in Joplin, Missouri, The Empire District Electric Company (NYSE: EDE) is an investor-

owned, regulated utility providing electricity, natural gas (through its wholly owned subsidiary 

The Empire District Gas Company), and water service, with approximately 215,000 customers in 

Missouri, Kansas, Oklahoma, and Arkansas.  A subsidiary of the company provides fiber optic 

services.  For more information regarding Empire, visit www.empiredistrict.com. 
### 

APPENDIX A 
PG 2 OF 2



The Empire District Electric Company

Example Customer Billing Detail

Adjusted for DSIM

Account Detail

Electric 000011-11-001 For Service at 101 Main Street, Anywhere, MO 11111

Read for : 00118237 From 07/01/14 to 7/31/ 14 (31 Days) Curr Read - 13701 Prev Read - 12701. Totaling 1,000 KwH

7/31/2013 Customer Charge 1x12.52 12.52$       

7/31/2013 Usage Charge 600 KwH x 0.11490    68.94$       

7/31/2013 Usage Charge 400 KwH x 0.11490    45.96$       

7/31/2013 Fuel Adjustment Charge 1000 KwH x (0.00099)   (0.99)$        

7/31/2013 Energy Efficiency Program Cost 1000 KwH x 0.00027    0.27$          

7/31/2013 MEEIA Energy Efficiency Program Cost 1000 KwH x 0.00185    1.85$          

7/31/2013 Anywhere County Tax 128.55$  x.00875 1.12$          

Current Months Charges: 129.67$     

Billed Charges: 129.67$     
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THE EMPIRE DISTRICT ELECTRIC COMPANY 

P.S.C. Mo. No.  5  Sec.         Revised Sheet No.    

 

Canceling P.S.C. Mo. No.  5  Sec.         Revised Sheet No.    

 

For  ALL TERRITORY  

DEMAND-SIDE INVESTMENT MECHANISM RIDER 
DSIM RIDER 

 

 
 
DATE OF ISSUE    DATE EFFECTIVE    
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 

APPLICATION 

 The Demand-Side Programs Investment Mechanism Rider ("DSIM Rider") shall be applied to all Missouri retail rate 
schedules with the exception of lighting schedules. 

 
TERM 

 This DSIM Rider shall remain in effect until modified or terminated by the Missouri Public Service Commission ("MPSC" or 
"Commission"). 

 
PURPOSE 

 The purpose of this DSIM Rider is to establish the DSIM Rate(s) by which The Empire District Electric Company ("Empire" or 
"Company") will recover the DSIM revenue requirement associated with its Commission approved demand-side 
management (“DSM”) programs. The DSIM revenue requirement includes: prudently incurred DSM Program Costs; Shared 
Benefits; Utility Incentives; and associated Lost Revenues.  The DSIM Rate(s) are calculated to recover the DSIM revenue 
requirement over a twelve (12) month recovery period. 

 
DSIM RATE FORMULA 
 The DSIM Rate Formula is as follows: 
 
 DSIM Rate by Class = (DSIM  Revenue Requirement)/Billing Units (Kilowatt-hours)  
 
 Where: 

 DSIM Revenue Requirement = DSM Program Costs + Shared Benefits + Utility Incentives + Lost Revenues + Prior Period 
Over/Under amount 

 
 Where: 

DSM Program Costs = Direct program cost such as customer rebates and indirect costs such as market potential studies, 
program delivery, program marketing, program administration and regulatory compliance costs, including the 
development of a Missouri DSM Technical Resource Manual. 

 
   Shared Benefits = Benefits of DSM measures installed X Shared Percentage  
  

Benefits = The net present value of lifetime avoided cost associated with the Commission authorized DSM 
program measures actually installed annually during a DSM program cycle using the kilowatt and kilowatt-hour 
savings and avoided cost for each measure as set forth in the Company’s MEEIA documentation and used to 
evaluate the cost of effectiveness of each program in the MEEIA filing.  These savings and avoided costs shall 
only be subject to change prospectively (not retroactively) as a result of the periodic Evaluation Measurement 
and Verification (“EM&V”);   

 
   Shared Percentage (SP) = Forty-three (43) percent  
 
   Utility Incentives = DSM Program Incentives 
 

DSM Program Incentives = The ratio of Actual DSM Energy Savings achieved during a DSM Program Cycle to 
the the forecast ofTarget DSM Energy Savings for a corresponding DSM Program Cycle.  This is determined 
retroactively after the programs have undergone Evaluation, Measurement and Verification (EM&V). 

  Where: 
  A ratio of  <50%=    $0 
  A Ratio of 50%=   $1,220,000  
  A ratio of    60%=   $1,376,000 
  A ratio of    70%=   $1,532,000 
  A ratio of 80%=   $1,686,000 
  A ratio of 90%=   $1,844,000 
  A ratio of 100%=   $2,000,000 
  A ratio of 110%=   $2,333,000 
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  A ratio of 120%=   $2,667,000 
  A ratio of 130%=   $3,000,000  
 

Lost Revenue = Revenue lost due to energy and demand savings from Company DSM Programs approved by 
the Commission in accordance with 4 CSR 240-20.094, 4 CSR 240-20.093(2)(G)1 and 4 CSR 240-
20.093(2)(G)5. 

 
 Billing Units = the summation of Class Billing Units (defined below).  
 
 And where (for each class of customers as defined below):  
 
 Customer Classes (for purposes of this tariff): 
 
 Residential = All residential rates 
 
 Commercial = Commercial customers taking service on Commercial Service - Schedule CB 
 
 Small Heating Service = General Service customers taking service on Small Heating Service - Schedule SH 
 
 General Power = Commercial or industrial customers taking service on General Power Service - Schedule GP 
  
 Large Power = Customers taking service on the Large Power Service - Schedule LP 
 
 Feed Mill and Grain Elevator Service = Customers taking service on Feed Mill and Grain Elevator Service - Schedule 
 PFM  
 
 Total Electric Building = Commercial or industrial customers taking service on Total Electric Building Service - Schedule 
 TEB 
 
 Miscellaneous Service = Customers taking service on Miscellaneous Service - Schedule MS 
 
 Special Transmission Service = Industrial customers taking service on Special Transmission Service - Schedule ST    
 
 The billing units exclude the energy associated with  Opt-out (defined below) customer usage. 
 
INITIAL RATES 
 The Initial DSIM Rate(s) shall be determined by application of the DSIM Rate Formula and set out in Attachment A to this 

DSIM Tariff.  The DSIM Rate(s) shall be re-filed annually by May 1 each and shall be accompanied by a set of workpapers 
sufficient to fully document the calculations of the DSIM Rate(s).  The DSIM Rate(s) shall reflect: Annual Forecast DSM 
Program Costs and the estimate of Shared Benefits earned during the initial year of the DSM Program Cycle.  The DSIM 
Rate(s) so determined shall be effective on July 1 through the following June 30th. 

 
ANNUAL RE-DETERMINATION 
 On or before May 1 of each year, beginning in 2015, the Company shall file a re-determined DSIM Rate(s) with the 

Commission. The re-determined DSIM Rate(s) shall be calculated by application of the DSIM Rate Formula and set out in 
Attachment A to this DSIM Tariff. Each such revised DSIM Rate filing shall be accompanied by a set of workpapers suff icient 
to fully document the calculations of the revised DSIM Rate(s). 

 
 The re-determined DSIM Rate(s) shall reflect DSM Program Costs, Shared Benefits, Utility Incentives, if applicable, and Lost 

Revenue if applicable, for the upcoming DSM Program year and a true-up adjustment reflecting any over-recovery or under-
recovery of prior period(s) DSIM Revenue Requirement (Prior Period Over/Under Amount). 

 
 In addition to the Prior Period Over/Under Amount reflecting the difference between the actual DSIM revenues billed by the 

Company and the Commission approved DSIM Revenue Requirement for the DSM Program year, the Prior Period 

APPENDIX C 
PG 2 OF 5



THE EMPIRE DISTRICT ELECTRIC COMPANY 

P.S.C. Mo. No.  5  Sec.         Revised Sheet No.    

 

Canceling P.S.C. Mo. No.  5  Sec.         Revised Sheet No.    

 

For  ALL TERRITORY  

DEMAND-SIDE INVESTMENT MECHANISM RIDER 
DSIM RIDER 

 

 
 
DATE OF ISSUE    DATE EFFECTIVE    
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 

Over/Under Amount will reflect a true-up of the actual DSM program costs, actual Shared Benefits earned, actual Utility 
Incentives earned, if applicable, and actual Lost Revenues, if applicable. The DSIM Rate(s) so re-determined shall be 
effective with Commission approval on and after July 1st of the "Filing" year and shall then remain in effect for twelve (12) 
months ("DSIM Recovery Cycle"). In  support  of  the  re-determined rate, the utility  shall  secure  or create,  and  
subsequently retain, workpapers containing all data needed to substantiate its proposed DSIM Rate(s). 

 
CUSTOMER BILLING 
 The revenue associated with the MEEIA DSIM rider shall be displayed as a separate line item on customer bills.  The DSIM 

revenue billed to each customer will be quantified by multiplying customer usage (kilowatt-hours) by the authorized MEEIA 
DSIM rate. 

 
 
OPT-OUT PROVISION FOR QUALIFYING CUSTOMERS 
 The DSIM charge or charges will not be applied to the bill of qualified Customers requesting and approved to opt-out of the 

DSM programs under 4 CSR 240-20.  Customers exercising this opt-out provision agree to forgo all participation and benefit 
from the Company's approved DSM Program(s) with the sole exception of Interruptible Service Rider IR. 

 
PRUDENCE REVIEWS 
 There shall be prudence reviews conducted no less frequently than at twenty-four (24) month intervals in accordance with 4 

CSR 240-20.093 (10).  Any such costs which are determined by the Commission to have been imprudently incurred or 
incurred in violation of the terms of the DSIM Rider shall be credited to customers through future DSIM credits. 

 
 
EVALUATION MEASUREMENT & VERIFICATION 
 EM&V of Commission authorized DSM programs will be performed by an independent contractor on a two-year cycle.  At the 

end of the third calendar year of DSM Program operation following the evaluation of the EM&V results, the Company's 
annual re-determination filing will recognize any earned Utility Incentive, if applicable, Lost Revenue, if applicable, and 
further refine the Shared Benefit calculation for a future DSIM Program Cycle and true-up the Shared Benefits from the prior 
DSM Program Cycle.  Thereafter, similar refinements to Utility Incentive, Lost Revenue and Shared Benefits will take place 
on a two-year cycle. 

 
TRACKING AND MONITORING PROGRAM COSTS, LOST REVENUES, UTILITY INCENTIVES AND SHARED BENEFITS 
 The Company shall develop and implement appropriate accounting procedures, which provide for separate tracking, 

accounting, and reporting of all prudently incurred DSM Program costs, Shared Benefits, Lost Revenues, and Utility 
Incentives incurred  or earned by the Company. The procedures used shall enable DSM Program costs to be readily 
identified and clearly separated from all other costs. The Company shall secure and retain all documents necessary to verify 
the validity of the program costs for which it is seeking recovery. 

 
 The Company shall develop and implement appropriate accounting procedures, which provide for separate tracking, 

accounting, and reporting of DSIM revenues billed. The procedures shall enable the DSIM revenues to be readily identified 
and clearly separated from all other revenues. The Company shall secure and retain all documents necessary to verify the 
accuracy of the DSIM revenues. 

 
 The Commission requires an assessment of the benefit and cost effectiveness of all of the Company's DSM programs 

(except any programs for which the Company has obtained a waiver). The Company shall develop and implement 
appropriate procedures, which provide for separate tracking of the benefits and the costs associated with the Company's 
DSM Programs. The data that shall be tracked shall include, but shall not be limited to, information that will enable the 
Commission to assess the effectiveness of the Company's DSM Programs. The Company shall secure and retain all 
documents necessary to verify its assessments. 
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ATTACHMENT A 
 

Residential per kWh    $0.00185 
 
Small Commercial (CB) per kWh   $0.00185 
 
Small Heating (SH) per kWh   $0.00185 
 
Total Electric Building (TEB) per kWh  $0.00185 
 
General Power (GP) per kWh   $0.00185 
 
Large Power (LP) per kWh    $0.00185 
 
Feed Mill and Grain Elevator (PFM)   $0.00185 
 
Special Transmission-Praxair (SC-P)  $0.00185 
 
Special Transmission (ST)    $0.00185 
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For  ALL TERRITORY  

DEMAND-SIDE PROGRAMS INVESTMENT 
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DATE OF ISSUE    DATE EFFECTIVE    
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 
 

 
Illustrative (DSIM Rider) TARIFF - Attachment A 
 - Effective July 1, 2014 through June 30, 2015 

Worksheet  
Line Program Costs Program Year 1 

1 Program Development and Approval-2013/2014  $   198,825                   
2 Residential Products                 340,175  
3 Residential Appliance Recycling 16,625 
5 Residential High Efficiency Cooling 356,800                  
6 Residential Whole House Efficiency 550,000 
9 Low Income Weatherization 0 
10 Low Income New Homes 6,000 
11 School Energy Education 0 
12 Small Business Lighting 609,819 
13 Commercial & Industrial Custom Rebate 33,000 
14 Commercial & Industrial Prescriptive Rebate 171,880 
15 Building Operator Certificate 17,250 
16 Interruptible Service  15,000 
17 Program Delivery, Administration and Evaluation 2,805,918 
18 Total Projected Program Cost 5,121,292 
   

19 Shared Benefits-DSM Program Cycle 1  1,624,842  
20 Utility Incentives                                 0 
21 Lost Revenue 0 
22 MEEIA Revenue Requirement (line 18+line 19+line 20+line 21) 6,746,134 
   

23 Billing Units (kWh)            3,655,291,471 
   

20 MEEIA DSM Recovery Factor [line 22 / line 23] $0.001846 
   

21 MEEIA DSM Recovery Rate per kWh sold  $0.00185 
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RESIDENTIAL SERVICE 
SCHEDULE RG 

 

 
 
DATE OF ISSUE    DATE EFFECTIVE    
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 
 

 
AVAILABILITY: 
 This schedule is available for residential service to single-family dwellings or to multi-family dwellings within a single building.  This schedule 

is not available for service through a single meter to two or more separate buildings each containing one or more dwelling units. 
 
MONTHLY RATE: Summer Season Winter Season 
 Customer Access Charge .........................................................  $ 12.52 $ 12.52  
 The first 600-kWh, per kWh ......................................................   0.1149  0.1149    
 Additional kWh, per kWh ..........................................................   0.1149  0.0934   
 
 The Summer Season will be the first four monthly billing periods billed on and after June 16, and the Winter Season will be the remaining 

eight monthly billing periods of the calendar year. 
 
FUEL ADJUSTMENT CLAUSE: 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC. 
 
ENERGY EFFICIENCY COST RECOVERY: 
 The above charges will be adjusted to include a charge of $0.00027 per kWh on all customers who have not declined to participate in 

Company’s energy efficiency programs under P.S.C. Rule 4 CSR 240-20.094(6). 
 
DEMAND-SIDE INVESTMENT MECHANISM 
 The above charges on all customers who have not declined to participate in Company’s MEEIA Energy Efficiency programs under P.S.C. 

Rule 4 CSR 240-20.094(6) will be adjusted by an amount provided by the terms and provisions of the Demand-Side Investement 
Mechanism, Rider DSIM. 

 
PAYMENT:  
 Bills will be due on or before twenty-one (21) days after the date thereof.  If not paid on or before the due date, a late payment charge of 

0.5% on the unpaid balance will be applied. 
 
GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES:  
       There will be added to the Customer’s bill, as a separate item, an amount equal to the proportionate part of any license, occupation, 

franchise, gross or other similar fee or tax now or hereafter imposed upon the Company by any municipality or any other governmental 
authority, whether imposed by ordinance, franchise, or otherwise, in which the fee or tax is based upon a flat sum payment, a percentage of 
gross receipts, net receipts, or revenues from the sale of electric service rendered by the Company to the Customer.  When such tax or fee 
is imposed on the Company as a flat sum or sums, the proportionate amount applicable to each Customer’s bill shall be determined by 
relating the annual total of such sum(s) to the Company’s total annual revenue from the service provided by this tariff within the jurisdiction of 
the governmental body and the number of customers located within that jurisdiction.  The amounts shall be converted to a fixed amount per 
customer, so that the amount, when accumulated from all customers within the geographic jurisdiction of the governmental body, will equal 
the amount of the flat sum(s).  The fixed amount per customer shall be divided by 12 and applied to each monthly bill as a separate line 
item.  The amount shall remain the same until the flat sum may be changed by the governmental body, in which case this process shall be 
adjusted to the new flat sum.  The amount shall be modified prospectively by the Company anytime it appears, on an annual basis, that the 
Company is either over-collecting or under-collecting the amount of the flat sum(s) by more than five percent (5%) on an annual basis.  Bills 
will be increased in the proportionate amount only in service areas where such tax or fee is applicable. 

 
CONDITIONS OF SERVICE:  
 1. Voltage, phase and frequency of energy supplied will be as approved by the Company. 
 2. Service will be furnished for the sole use of the Customer and will not be resold, redistributed or submetered, directly or indirectly. 
 3. Service will be supplied through a single meter unless otherwise authorized by the Company.  The point of delivery and location of the 

meter will be at the building wall unless otherwise specifically designated and approved in advance by the Company for each exception. 
 4. If this schedule is used for service through a single meter to multiple-family dwellings within a single building, each Customer charge 

and kWh block will be multiplied by the number of dwelling units served in calculating each month's bill. 
 5. Welding, X-ray, or other equipment characterized by severe or fluctuating demands, will not be served. 
 6. Intermittent or seasonal service will not be provided. 
 7. Bills for service will be rendered monthly. At the option of the Company, however, the meters may be read bimonthly with the bill for the 

alternate month based upon an estimated kWh consumption. 
 8. The Company Rules and Regulations, P.S.C. Mo. No. 5, Section 5, are a part of this schedule. 
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For  ALL TERRITORY  

COMMERCIAL SERVICE 
SCHEDULE CB 

 
 
DATE OF ISSUE    DATE EFFECTIVE    
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 

AVAILABILITY: 
 This schedule is available to any general service customer on the lines of the Company whose electric load is not in excess of 40 kW, 

except those who are conveying electric service received to others whose utilization of same is for residential purposes other than 
transient or seasonal.  Motels, hotels, inns, resorts, etc., and others who provide transient rooms and/or board service and/or provide 
service to dwellings on a transient or seasonal basis are not excluded from the use of this rate.  The Company reserves the right to 
determine the applicability or the availability of this rate to any specific applicant for electric service. 

 
MONTHLY RATE: Summer Season Winter Season 
 Customer Access Charge .....................................................  $ 21.32 $ 21.32 
 The first 700-kWh, per kWh..................................................  0.1237  0.1237 
 Additional kWh, per kWh ......................................................  0.1237  0.1112 
 
 The Summer Season will be the first four monthly billing periods billed on and after June 16, and the Winter Season will be the remaining 

eight monthly billing periods of the calendar year. 
 
FUEL ADJUSTMENT CLAUSE: 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC. 
 
ENERGY EFFICIENCY COST RECOVERY: 
 The above charges will be adjusted to include a charge of $0.00027 per kWh on all customers who have not declined to participate in 

Company’s energy efficiency programs under P.S.C. Rule 4 CSR 240-20.094(6). 
 
DEMAND-SIDE INVESTMENT MECHANISM 
 The above charges on all customers who have not declined to participate in Company’s MEEIA Energy Efficiency programs under P.S.C. Rule 4 

CSR 240-20.094(6) will be adjusted by an amount provided by the terms and provisions of the Demand-Side Investement Mechanism, Rider 
DSIM. 

 
PAYMENT: 
 Bills will be due on or before twenty-one (21) days after the date thereof.  If not paid, the above rate plus 5% then applies. 
 
GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES:  
 There will be added to the Customer’s bill, as a separate item, an amount equal to the proportionate part of any license, occupation, 

franchise, gross or other similar fee or tax now or hereafter imposed upon the Company by any municipality or any other governmental 
authority, whether imposed by ordinance, franchise, or otherwise, in which the fee or tax is based upon a flat sum payment, a percentage 
of gross receipts, net receipts, or revenues from the sale of electric service rendered by the Company to the Customer.  When such tax 
or fee is imposed on the Company as a flat sum or sums, the proportionate amount applicable to each Customer’s bill shall be 
determined by relating the annual total of such sum(s) to the Company’s total annual revenue from the service provided by this tariff 
within the jurisdiction of the governmental body and the number of customers located within that jurisdiction.  The amounts shall be 
converted to a fixed amount per customer, so that the amount, when accumulated from all customers within the geographic jurisdiction of 
the governmental body, will equal the amount of the flat sum(s). The fixed amount per customer shall be divided by 12 and applied to 
each monthly bill as a separate line item. The amount shall remain the same until the flat sum may be changed by the governmental 
body, in which case this process shall be adjusted to the new flat sum.  The amount shall be modified prospectively by the Company 
anytime it appears, on an annual basis, that the Company is either over-collecting or under-collecting the amount of the flat sum(s) by 
more than five percent (5%) on an annual basis.  Bills will be increased in the proportionate amount only in service areas where such tax 
or fee is applicable. 

 
CONDITIONS OF SERVICE:  

1. The voltage, phase and frequency of energy supplied will be as approved by the Company. 
2. Service will be furnished for the sole use of the Customer and will not be resold, redistributed or submetered, directly or indirectly. 
3. Service will be supplied through a single meter unless otherwise authorized by the Company.  The point of delivery and location of 

the meter will be at the building wall unless otherwise specifically designated and approved in advance by the Company for each 
exception. 

4. Where the Customer's use of welding, or other equipment characterized by fluctuating or severe demands, necessitates the 
installation of additional or increased facilities (including distribution transformers, service conductors or secondaries) solely to serve 
such Customer, the applicable provisions of Rider XC will apply in amendment to the provisions of this schedule.  

5. Living quarters incidental to commercial or industrial operations in the same building will only be served together with these 
operations through a single meter and billed under this or other applicable commercial industrial rates. Living quarters detached 
from commercial or industrial buildings will only be served under applicable residential schedules. 
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SMALL HEATING SERVICE 
SCHEDULE SH 

 

 
 
DATE OF ISSUE   DATE EFFECTIVE    
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 
 

 
AVAILABILITY: 
 This schedule is available to any general service customer on the lines of the Company whose average load is not in excess of 40 kW 

during the Summer Season and where the electric service supplied is the only source of energy at the service location and the customer 
permanently installs and regularly uses electric space-heating equipment for all internal space-heating comfort requirements.  However, this 
schedule is not available to those who are conveying electric service received to others whose utilization of same is for residential purposes 
other than transient or seasonal.  Motels, hotels, inns, resorts, etc., and others who provide transient rooms and/or board service and/or 
provide service to dwellings on a transient or seasonal basis are not excluded from the use of this rate.  The Company reserves the right to 
determine the applicability or the availability of this rate to any specific applicant for electric service. 

 
MONTHLY RATE: Summer Season Winter Season 
 Customer Access Charge .........................................................  $ 21.32 $ 21.32 
 The first 700-kWh, per kWh ......................................................   0.1194  0.1194 
 Additional kWh, per kWh ..........................................................   0.1194  0.0892 
 
 The Summer Season will be the first four monthly billing periods billed on and after June 16, and the Winter Season will be the remaining 

eight monthly billing periods of the calendar year. 
 
FUEL ADJUSTMENT CLAUSE: 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC. 
 
ENERGY EFFICIENCY COST RECOVERY: 
 The above charges will be adjusted to include a charge of $0.00027 per kWh on all customers who have not declined to participate in 

Company’s energy efficiency programs under P.S.C. Rule 4 CSR 240-20.094(6). 
 
DEMAND-SIDE INVESTMENT MECHANISM 
 The above charges on all customers who have not declined to participate in Company’s MEEIA Energy Efficiency programs under P.S.C. 

Rule 4 CSR 240-20.094(6) will be adjusted by an amount provided by the terms and provisions of the Demand-Side Investement 
Mechanism, Rider DSIM. 

 
PAYMENT: 
 Bills will be due on or before twenty-one (21) days after the date thereof.  If not paid, the above rate plus 5% then applies. 
 
GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES: 
 There will be added to the Customer’s bill, as a separate item, an amount equal to the proportionate part of any license, occupation, 

franchise, gross or other similar fee or tax now or hereafter imposed upon the Company by any municipality or any other governmental 
authority, whether imposed by ordinance, franchise, or otherwise, in which the fee or tax is based upon a flat sum payment, a percentage of 
gross receipts, net receipts, or revenues from the sale of electric service rendered by the Company to the Customer.  When such tax or fee 
is imposed on the Company as a flat sum or sums, the proportionate amount applicable to each Customer’s bill shall be determined by 
relating the annual total of such sum(s) to the Company’s total annual revenue from the service provided by this tariff within the jurisdiction of 
the governmental body and the number of customers located within that jurisdiction.  The amounts shall be converted to a fixed amount per 
customer, so that the amount, when accumulated from all customers within the geographic jurisdiction of the governmental body, will equal 
the amount of the flat sum(s).  The fixed amount per customer shall be divided by 12 and applied to each monthly bill as a separate line 
item.  The amount shall remain the same until the flat sum may be changed by the governmental body, in which case this process shall be 
adjusted to the new flat sum.  The amount shall be modified prospectively by the Company anytime it appears, on an annual basis, that the 
Company is either over-collecting or under-collecting the amount of the flat sum(s) by more than five percent (5%) on an annual basis.  Bills 
will be increased in the proportionate amount only in service areas where such tax or fee is applicable. 

 
CONDITIONS OF SERVICE: 
 1. The voltage, phase and frequency of energy supplied will be as approved by the Company. 
 2. Service will be furnished for the sole use of the Customer and will not be resold, redistributed or submetered, directly or indirectly. 
 3. Service will be supplied through a single meter unless otherwise authorized by the Company.  The point of delivery and location of the 

meter will be at the building wall unless otherwise specifically designated and approved in advance by the Company for each exception. 
 4. Where the Customer's use of welding, or other equipment characterized by fluctuating or severe demands, necessitates the installation 

of additional or increased facilities (including distribution transformers, service conductors or secondaries) solely to serve such 
Customer, the applicable provisions of Rider XC will apply in amendment to the provisions of this schedule.  
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GENERAL POWER SERVICE 
SCHEDULE GP 

 

 
 
DATE OF ISSUE   DATE EFFECTIVE   
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 
 

AVAILABILITY: 
 This schedule is available for electric service to any general service Customer except those who are conveying electric service 

received to others whose utilization of same is purely for residential purposes other than transient or seasonal.  Motels, hotels, inns, 
resorts, etc., and others who provide transient rooms and board service or room service and/or provide service to dwellings on a 
transient or seasonal basis are not excluded from the use of this rate.  The Company reserves the right to determine the applicability 
or the availability of this rate to any specific applicant for electric service. 

 
MONTHLY RATE: Summer Season Winter Season 
 CUSTOMER ACCESS CHARGE ............................................. $ 67.00 $ 67.00 
 DEMAND CHARGE: 
 Per kW of Billing Demand .................................................  7.070  5.510 
FACILITIES CHARGE 
        per kW of Facilities Demand..............................................         1.998        1.998 
ENERGY CHARGE: 
 First 150 hours use of Metered Demand, per kWh ............  0.0870  0.0752 
 Next 200 hours use of Metered Demand, per kWh ...........  0.0683  0.0619 
 All additional kWh, per kWh ..............................................  0.0617  0.0614 
 

 The Summer Season will be the first four monthly billing periods billed on and after June 16, and the Winter Season will be the 
remaining eight monthly billing periods of the calendar year.  If an interval data recorder is required for bill ing purposes, the Customer 
Charge will be $248.77. 

 
FUEL ADJUSTMENT CLAUSE: 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC. 
 
ENERGY EFFICIENCY COST RECOVERY: 
 The above charges will be adjusted to include a charge of $0.00027 per kWh on all customers who have not declined to participate in 

Company’s energy efficiency programs under P.S.C. Rule 4 CSR 240-20.094(6). 
 
DEMAND-SIDE INVESTMENT MECHANISM 
 The above charges on all customers who have not declined to participate in Company’s MEEIA Energy Efficiency programs under P.S.C. 

Rule 4 CSR 240-20.094(6) will be adjusted by an amount provided by the terms and provisions of the Demand-Side Investement 
Mechanism, Rider DSIM. 

 
DETERMINATION OF BILLING DEMAND: 
 The monthly Metered Demand will be determined from the highest fifteen minute integrated kilowatt demand registered during the 

month by a suitable demand meter.  The monthly Billing Demand will be the monthly Metered Demand or 40 kW, whichever is 
greater. 

 
DETERMNATION OF MONTHLY FACILITIES DEMAND: 
 The monthly Facilities Demand will be determined by a comparison of the current month’s metered demand and the metered demand 

recorded in each of the previous 11 months.  If there are less than 11 previous months of data, all available data from previous 
months will be used.  The monthly Facilities Demand will be the maximum demand as determined by this comparison or 40 kW, 
whichever is greater.   

 
TRANSFORMER OWNERSHIP: 
 Where the Customer supplies all facilities (other than metering equipment) for utilization of service at the voltage of the Company's 

primary line feeding to such location, a reduction of $0.348 per kW will apply to the Facilities Charge. 
 
METERING ADJUSTMENT: 
 The above rate applies for service metered at secondary voltage.  Where service is metered at the voltage of the primary line feeding 

to such location, metered kilowatts and kilowatt-hours will be reduced prior to billing by multiplying metered kilowatts and kilowatt-
hours by 0.9806. 

 
 

APPENDIX D 
PG 4 OF 20



THE EMPIRE DISTRICT ELECTRIC COMPANY 

P.S.C. Mo. No.  5  Sec.  2   9th    Revised Sheet No.  3a  

 

Canceling P.S.C. Mo. No.  5  Sec.  2   8th    Revised Sheet No.  3a  
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GENERAL POWER SERVICE 
SCHEDULE GP 

 

 
 
DATE OF ISSUE   DATE EFFECTIVE    
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 
 

MINIMUM MONTHLY BILL: 
 During any month in which service is rendered, the minimum monthly bill will be the Customer Charge plus the Demand Charge plus 

the Facilities Charge. 
 
PAYMENT: 
 The above rate applies only if the bill is paid on or before fourteen (14) days after the date thereof.  If not so paid, the above rate plus 

5% then applies.   
 
GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES: 
 There will be added to the Customer’s bill, as a separate item, an amount equal to the proportionate part of any license, occupation, 

franchise, gross or other similar fee or tax now or hereafter imposed upon the Company by any municipality or any other 
governmental authority, whether imposed by ordinance, franchise, or otherwise, in which the fee or tax is based upon a f lat sum 
payment, a percentage of gross receipts, net receipts, or revenues from the sale of electric service rendered by the Company to the 
Customer.  When such tax or fee is imposed on the Company as a flat sum or sums, the proportionate amount applicable to each 
Customer’s bill shall be determined by relating the annual total of such sum(s) to the Company’s total annual revenue from the 
service provided by this tariff within the jurisdiction of the governmental body and the number of customers located within that 
jurisdiction.  The amounts shall be converted to a fixed amount per customer, so that the amount, when accumulated from all 
customers within the geographic jurisdiction of the governmental body, will equal the amount of the flat sum(s).  The fixed amount per 
customer shall be divided by 12 and applied to each monthly bill as a separate line item.  The amount shall remain the same until the 
flat sum may be changed by the governmental body, in which case this process shall be adjusted to the new flat sum.  The amount 
shall be modified prospectively by the Company anytime it appears, on an annual basis, that the Company is either over-collecting or 
under- collecting the amount of the flat sum(s) by more than five percent (5%) on an annual basis.  Bills will be increased in the 
proportionate amount only in service areas where such tax or fee is applicable. 

 
CONDITIONS OF SERVICE:  
 1. Voltage, phase and frequency of service will be as approved by the Company.  No service will be provided hereunder at 

voltages higher than the Company's standard primary voltage. 
 2. More than one class of service, as to character of voltage, phase or frequency, if separately metered, will not be combined for 

billing. 
 3. Service will be supplied through a single meter unless otherwise authorized by the Company.  The point of delivery and location 

of the meter will be at the building wall unless otherwise specifically designated and approved in advance by the Company for 
each exception. 

 4. Service will be furnished for the sole use of the Customer and will not be resold, redistributed or submetered, directly or 
indirectly. 

 5. Living quarters incidental to commercial or industrial operations in the same building will only be served together with these 
operations through a single meter and billed under this or other applicable commercial industrial schedules.  Living quarters 
detached from commercial or industrial buildings will only be served under applicable residential schedules. 

 6. The term of service will not be less than one (1) year.  Intermittent or seasonal service will not be provided. 
 7. Bills for service will be rendered monthly. 
 8. The Company Rules and Regulations, P.S.C. Mo. No. 5, Section 5, are a part of this schedule. 
 9. Where the customer's use of welding, or other equipment characterized by fluctuating or severe demands, or the need for 

multiple or oversized transformers, necessitates the installation of additional or increased facilities (including distribution 
transformers, service conductors or secondaries) solely to serve such customer, the applicable provisions of Rider XC will apply 
in amendment to the provisions of this schedule. 
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LARGE POWER SERVICE 
SCHEDULE LP 

 
 
DATE OF ISSUE   DATE EFFECTIVE    
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 
 

 
AVAILABILITY: 
 This schedule is available for electric service to any general service Customer except those who are conveying electric service received to 

others whose utilization of same is for residential purposes other than transient or seasonal.  Motels, hotels, inns, resorts, etc., and others 
who provide transient room and board service or room service and/or provide service to dwellings on a transient or seasonal basis are not 
excluded from the use of this rate.  The Company reserves the right to determine the applicability or the availability of this rate to any specific 
applicant for electric service. 

 
MONTHLY RATE: Summer Season Winter Season 
 CUSTOMER ACCESS CHARGE ..................................................  $ 247.73 $ 247.73 
 DEMAND CHARGE: 
 Per kW of Billing Demand .....................................................   13.70  7.57 
FACILITIES CHARGE 
        per kW of Facilities Demand ..................................................          1.649         1.649 
ENERGY CHARGE: 
 First 350 hours use of Metered Demand, per kWh ................   0.0671  0.0596 
 All additional kWh, per kWh ..................................................   0.0363  0.0350 
 
 The Summer Season will be the first four monthly billing periods billed on and after June 16, and the Winter Season will be the remaining 

eight monthly billing periods of the calendar year. 
 
 To be eligible for this schedule, the customer agrees to provide, at the Customer’s expense, an analog telephone line to the metering 

location(s), for use by the Company to retrieve interval metering data for billing and load research purposes. This telephone line must be 
available to the Company between the hours of midnight and 6:00am each day.  

 
FUEL ADJUSTMENT CLAUSE: 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC. 
 
ENERGY EFFICIENCY COST RECOVERY: 
 The above charges will be adjusted to include a charge of $0.00027 per kWh on all customers who have not declined to participate in 

Company’s energy efficiency programs under P.S.C. Rule 4 CSR 240-20.094(6). 
 
DEMAND-SIDE INVESTMENT MECHANISM 
 The above charges on all customers who have not declined to participate in Company’s MEEIA Energy Efficiency programs under P.S.C. 

Rule 4 CSR 240-20.094(6) will be adjusted by an amount provided by the terms and provisions of the Demand-Side Investement 
Mechanism, Rider DSIM. 

 
DETERMINATION OF BILLING DEMAND: 
 The monthly Metered Demand will be determined from the highest fifteen minute integrated kilowatt demand registered during the month by 

a suitable demand meter.  The monthly Billing Demand will be the monthly Metered Demand, or 1000 kW, whichever is greater. 
 
DETERMNATION OF MONTHLY FACILITIES DEMAND: 
        The monthly Facilities Demand will be determined by a comparison of the current month’s metered demand and the metered demand 

recorded in each of the previous 11 months.  If there are less than 11 previous months of data, all available data from previous months will 
be used.  The monthly Facilities Demand will be the maximum demand as determined by this comparison or 1000 kW, whichever is greater.   

 
TRANSFORMER OWNERSHIP: 
 If the Company supplies a standard transformer and secondary facilities, a secondary facility charge of $0.342 per kW of facilities demand 

will apply, otherwise, Rider XC will apply, unless Customer supplies their own secondary facilities. 
 
SUBSTATION FACILITIES CREDIT: 
 The above facilities charge does not apply if the stepdown-substation and transformer are owned by the Customer. 
 
METERING ADJUSTMENT: 
 The above rate applies for service metered at primary voltage.  Where service is metered at secondary voltage, metered kilowatts and 

kilowatt-hours will be increased prior to billing by multiplying metered kilowatts and kilowatt-hours by 1.0237. 
 
 Where service is metered at transmission voltage, metered kilowatts and kilowatt-hours will be reduced prior to billing by multiplying 

kilowatts and kilowatt-hours by 0.9756. 
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FEED MILL AND GRAIN ELEVATOR SERVICE 
SCHEDULE PFM 

 

 
 
DATE OF ISSUE    DATE EFFECTIVE    
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 
 

AVAILABILITY: 
 This schedule is available for electric service to any custom feed mill or grain elevator. 
 
MONTHLY RATE: Summer Season Winter Season 
 Customer Access Charge .........................................................  $ 27.65 $ 27.65 
 The first 700-kWh, per kWh ......................................................   0.1802  0.1802 
 Additional kWh, per kWh ..........................................................   0.1802  0.1637 
 
 The Summer Season will be the first four monthly billing periods billed on and after June 16, and the Winter Season will be the remaining 

eight monthly billing periods of the calendar year. 
 
PAYMENT: 
 The above rate applies only if the bill is paid on or before twenty-one (21) days after the date thereof.  If not so paid, the above rate plus 5% 

then applies. 
 
FUEL ADJUSTMENT CLAUSE: 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC. 
 
ENERGY EFFICIENCY COST RECOVERY: 
 The above charges will be adjusted to include a charge of $0.00027 per kWh on all customers who have not declined to participate in 

Company’s energy efficiency programs under P.S.C. Rule 4 CSR 240-20.094(6). 
 
DEMAND-SIDE INVESTMENT MECHANISM 
 The above charges on all customers who have not declined to participate in Company’s MEEIA Energy Efficiency programs under P.S.C. 

Rule 4 CSR 240-20.094(6) will be adjusted by an amount provided by the terms and provisions of the Demand-Side Investement 
Mechanism, Rider DSIM. 

 
GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES: 
 There will be added to the Customer’s bill, as a separate item, an amount equal to the proportionate part of any license, occupation, 

franchise, gross or other similar fee or tax now or hereafter imposed upon the Company by any municipality or any other governmental 
authority, whether imposed by ordinance, franchise, or otherwise, in which the fee or tax is based upon a flat sum payment, a percentage of 
gross receipts, net receipts, or revenues from the sale of electric service rendered by the Company to the Customer.  When such tax or fee 
is imposed on the Company as a flat sum or sums, the proportionate amount applicable to each Customer’s bill shall be determined by 
relating the annual total of such sum(s) to the Company’s total annual revenue from the service provided by this tariff within the jurisdiction of 
the governmental body and the number of customers located within that jurisdiction.  The amounts shall be converted to a fixed amount per 
customer, so that the amount, when accumulated from all customers within the geographic jurisdiction of the governmental body, will equal 
the amount of the flat sum(s).  The fixed amount per customer shall be divided by 12 and applied to each monthly bill as a separate line 
item.  The amount shall remain the same until the flat sum may be changed by the governmental body, in which case this process shall be 
adjusted to the new flat sum.  The amount shall be modified prospectively by the Company anytime it appears, on an annual basis, that the 
Company is either over-collecting or under-collecting the amount of the flat sum(s) by more than five percent (5%) on an annual basis.  Bills 
will be increased in the proportionate amount only in service areas where such tax or fee is applicable. 

 
CONDITIONS OF SERVICE: 
 1. The voltage, phase and frequency of energy supplied will be as approved by the Company. 
 2. Service will be supplied through a single meter unless otherwise authorized by the Company.  The point of delivery and location of the 

meter will be at the building wall unless otherwise specifically designated and approved in advance by the Company for each exception. 
 3. Service will be furnished for the sole use of the Customer and will not be resold, redistributed or submetered, directly or indirectly. 
 4. The term of service will not be less than one (1) year.  Intermittent or seasonal service will not be provided. 
 5. Bills for service will be rendered monthly. 
 6. The Company Rules and Regulations, P.S.C. Mo. No. 5, Section 5, are a part of this schedule. 
 7. No new customers will be accepted on this rate.  
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TOTAL ELECTRIC BUILDING SERVICE 
SCHEDULE TEB 

 
 
DATE OF ISSUE   DATE EFFECTIVE  
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 
 

AVAILABILITY: 
 This schedule is available to any general services customers on the lines of the Company for total electric service except those customers 

who are conveying electric service to others whose utilization of the same is for residential purposes other than transient or seasonal.  
Motels, hotels, inns, etc., and others who provide transient room and/or room and board service and/or provide service to dwellings on a 
transient or seasonal basis are not excluded from the use of this rate.  The Company reserves the right to determine the applicability or the 
availability of this rate to any specific applicant for electric service. 

 
MONTHLY RATE: Summer Season Winter Season 
 CUSTOMER ACCESS CHARGE ..................................................  $ 66.99 $ 66.99 
 DEMAND CHARGE: 
 Per kW of Billing Demand .....................................................   3.30  2.71 
FACILITIES CHARGE 
         per kW of Facilities Demand .................................................   1.997  1.997 
ENERGY CHARGE: 
 First 150 hours use of Metered Demand, per kWh ................   0.1016  0.0777 
 Next 200 hours use of Metered Demand, per kWh ................   0.0796  0.0630 
 All additional kWh, per kWh ..................................................   0.0721  0.0619 
 
 The Summer Season will be the first four monthly billing periods billed on and after June 16, and the Winter Season will be the remaining 

eight monthly billing periods of the calendar year.  If an interval data recorder is required for billing purposes, the Customer Charge will be 
$248.77. 

 
FUEL ADJUSTMENT CLAUSE: 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC. 
 
ENERGY EFFICIENCY COST RECOVERY: 
 The above charges will be adjusted to include a charge of $0.00027 per kWh on all customers who have not declined to participate in 

Company’s energy efficiency programs under P.S.C. Rule 4 CSR 240-20.094(6). 
 
DEMAND-SIDE INVESTMENT MECHANISM 
 The above charges on all customers who have not declined to participate in Company’s MEEIA Energy Efficiency programs under P.S.C. 

Rule 4 CSR 240-20.094(6) will be adjusted by an amount provided by the terms and provisions of the Demand-Side Investement 
Mechanism, Rider DSIM. 

 
DETERMINATION OF BILLING DEMAND: 
 The monthly Metered Demand will be determined from the highest fifteen minute integrated kilowatt demand registered during the month by 

a suitable demand meter.  The monthly Billing Demand will be the monthly Metered Demand or 40 kW, whichever is greater. 
 
DETERMNATION OF MONTHLY FACILITIES DEMAND: 
 The monthly Facilities Demand will be determined by a comparison of the current month’s metered demand and the metered demand 

recorded in each of the previous 11 months.  If there are less than 11 previous months of data, all available data from previous months will 
be used.  The monthly Facilities Demand will be the maximum demand as determined by this comparison or 40 kW, whichever is greater.   

 
TRANSFORMER OWNERSHIP: 
 Where the Customer supplies all facilities (other than metering equipment) for utilization of service at the voltage of the Company’s primary 

line feeding to such location, a reduction of $0.348 per kW will apply to the Facilities charge. 
 
METERING ADJUSTMENT: 
 The above rate applies for service metered at secondary voltage.  Where service is metered at the voltage of the primary line feeding to 

such location, metered kilowatts and kilowatt-hours will be reduced prior to billing by multiplying metered kilowatts and kilowatt-hours by 
0.9806. 

 
MINIMUM MONTHLY BILL: 
 During any month in which service is rendered, the minimum monthly bill will be the Customer charge plus the demand charge plus the 

Facilities Charge. 
 
PAYMENT:  
 The above rate applies only if the bill is paid on or before fourteen (14) days after the date thereof.  If not so paid, the above rate plus 5% 

then applies.  
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SPECIAL TRANSMISSION SERVICE CONTRACT:  PRAXAIR 
SCHEDULE SC-P 

 
 
DATE OF ISSUE   DATE EFFECTIVE    
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 
 

AVAILABILITY: 
 This schedule is available for electric service to PRAXAIR, INC. (Customer) as stated in the contract for power service between THE 

EMPIRE DISTRICT ELECTRIC COMPANY (Company) and PRAXAIR, INC. ("the contract"). 
 
MONTHLY RATE:  
 Summer Season Winter Season 
 CUSTOMER ACCESS CHARGE ..............................................  $ 246.47 $ 246.47 
 ON-PEAK DEMAND CHARGE 
 Per kW of Billing Demand .................................................   23.95  16.27 
 SUBSTATION FACILITIES CHARGE 
 Per kW of Facilities Demand .............................................   0.481  0.481 
 ENERGY CHARGE, per kWh: 
 On-Peak Period ................................................................   0.0515  0.0365 
 Shoulder Period ................................................................   0.0416   
 Off-Peak Period ................................................................   0.0321  0.0303 
 
 The Summer Season will be the first four monthly billing periods billed on and after June 16, and the Winter Season will be the remaining 

eight monthly billing periods of the calendar year.  The On-Peak hours will be weekdays, excluding holidays, from 12:00 p.m. through 7:00 
p.m. during the Summer Season and 6:00 a.m. through 10:00 p.m. during the Winter Season.  The Shoulder hours will be weekends from 
12:00 p.m. through 9:00 p.m. and weekdays from 9:00 a.m. through 12:00 p.m. and 7:00 p.m. through 10:00 p.m. during the Summer 
Season.  All other hours are Off-Peak.  Holidays include New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, 
and Christmas Day, as specified by the North American Electric Reliability Council (NERC). 

 
FUEL ADJUSTMENT CLAUSE: 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC. 
 
ENERGY EFFICIENCY COST RECOVERY: 
 The above charges will be adjusted to include a charge of $0.00027 per kWh on all customers who have not declined to participate in 

Company’s energy efficiency programs under P.S.C. Rule 4 CSR 240-20.094(6). 
 
DEMAND-SIDE INVESTMENT MECHANISM 
 The above charges on all customers who have not declined to participate in Company’s MEEIA Energy Efficiency programs under P.S.C. 

Rule 4 CSR 240-20.094(6) will be adjusted by an amount provided by the terms and provisions of the Demand-Side Investement 
Mechanism, Rider DSIM. 

 
DETERMINATION OF DEMANDS (CPD, MFD, ID): 

 An appropriate level of demand at the time of the Company’s system peak shall be determined for PRAXAIR under this Schedule.  This 
Customer Peak Demand (“CPD”) shall be either PRAXAIR’s actual maximum measured kW demand during a peak period, or a calculated 
amount based upon conditions involving PRAXAIR’s actual or expected operations, and agreed upon between Company and PRAXAIR. 

 
CURTAILMENT LIMITS: 
 The number of Curtailment Events in a Curtailment Year shall be no more than thirteen (13).  Each Curtailment Event shall be no less than 

two or no more than eight consecutive hours and no more than one occurrence will be required per day unless needed to address a system 
reliability event.  The cumulative hours of curtailment per Customer shall not exceed one hundred hours (100) during each Curtailment Year.  
The Curtailment Contract Year shall be June 1 through May 31. 

 
DETERMINATION OF BILLING DEMAND:  
 The monthly "On-Peak Demand" shall be determined as being the highest fifteen (15) minute integrated kilowatt demand registered by a 

suitable demand meter during the peak hours as stated above.  In no event shall the Peak Demand be less than the lesser of 6000 kW or 
Customer’s MFD for Customers that have contracted interruptible capacity as specified in the contract or any future amendments thereto. 

 
DETERMNATION OF MONTHLY FACILITIES DEMAND: 
        The monthly “Substation Facilities Demand” shall be determined as being the highest fifteen (15) minute integrated demand registered by a 

suitable demand meter during all hours.  In no event shall Substation Facilitiy Demand, if applicable be less than the greater of 6000 kW and 
Customer’s CPD for Customers that have contracted interruptible capacity as specified in the contract or any future amendments thereto.   

 
METERING ADJUSTMENT: 
 The above rates apply for service metered at transmission voltage.  Where service is metered at substation voltage, metered kilowatts and 

kilowatt-hours will be increased prior to billing by multiplying metered kilowatts and kilowatt-hours by 1.0086. 
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SPECIAL TRANSMISSION SERVICE 
SCHEDULE ST 

 

 
 
DATE OF ISSUE    DATE EFFECTIVE   
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO 
 

AVAILABILITY: 
 This schedule is available for electric service to any general service Customer who has signed a service contract with THE EMPIRE 

DISTRICT ELECTRIC COMPANY.  The Company shall supply, sell and deliver electric power at transmission or substation voltage, and the 
Customer shall take and pay for said power under the provisions of the contract. 

 
NET MONTHLY RATE:  
 Summer Season Winter Season 
 CUSTOMER ACCESS CHARGE ..............................................  $ 246.47 $ 246.47 
 ON-PEAK DEMAND CHARGE 
        Per kW of Billing Demand ..................................................   23.95  16.27 
 
 SUBSTATION FACILITIES CHARGE 
               Per kW of Facilities Demand .............................................   0.481  0.481 
 ENERGY CHARGE, per kWh: 
 Peak Period ......................................................................   0.0515  0.0365 
 Shoulder Period ................................................................   0.0416   
 Off-Peak Period ................................................................   0.0321  0.0303 
 
 The Summer Season will be the first four monthly billing periods billed on and after June 16, and the Winter Season will be the remaining 

eight monthly billing periods of the calendar year.  The Peak hours will be weekdays, excluding holidays, from 12:00 p.m. through 7:0 0 p.m. 
during the Summer Season and 6:00 a.m. through 10:00 p.m. during the Winter Season.  The Shoulder hours will be weekends from 12:00 
p.m. through 9:00 p.m. and weekdays from 9:00 a.m. through 12:00 p.m. and 7:00 p.m. through 10:00 p.m. during the Summer Season.  All 
other hours are Off-Peak. 

 
FUEL ADJUSTMENT CLAUSE: 
 The above charges will be adjusted in an amount provided by the terms and provisions of the Fuel Adjustment Clause, Rider FAC. 
 
ENERGY EFFICIENCY COST RECOVERY: 
 The above charges will be adjusted to include a charge of $0.00027 per kWh on all customers who have not declined to participate in 

Company’s energy efficiency programs under P.S.C. Rule 4 CSR 240-20.094(6). 
 
DEMAND-SIDE INVESTMENT MECHANISM 
 The above charges on all customers who have not declined to participate in Company’s MEEIA Energy Efficiency programs under 

P.S.C. Rule 4 CSR 240-20.094(6) will be adjusted by an amount provided by the terms and provisions of the Demand-Side 
Investement Mechanism, Rider DSIM. 

 
DETERMINATION OF BILLING DEMAND: 
 The monthly "On-Peak Demand" shall be determined as being the highest fifteen (15) minute integrated kilowatt demand registered by a 

suitable demand meter during the peak hours as stated above.  In no event shall Peak Demand be less than the lesser of 6000 kW or 
Customer’s MFD for Customers that have contracted interruptible capacity as specified in the contract or any future amendments thereto.   

 
DETERMNATION OF MONTHLY FACILITIES DEMAND: 
        The monthly “Substation Facilities Demand” if applicable, shall be determined as being the highest fifteen (15) minute integrated demand 

registered by a suitable demand meter during all hours.  In no event shall Substation Facilitiy Demand, if applicable, be less than the greater 
of 6000 kW and Customer’s CPD for Customers that have contracted interruptible capacity as specified in the contract or any future 
amendments thereto.   

 
METERING ADJUSTMENT: 
 The above rates apply for service metered at transmission voltage.  Where service is metered at substation voltage, metered kilowatts and 

kilowatt-hours will be increased prior to billing by multiplying kilowatts and kilowatt-hours by 1.0086. 
 
MINIMUM MONTHLY BILL: 
 Except as provided in the above-mentioned contract, the Minimum Monthly Bill shall be the Customer Charge plus the On-Peak Demand 

Charge plus any applicable Facilities Charge. 
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C.  Residential Lighting/Appliance Program 

 
APPLICATION: 

This programs is designed to secure energy savings by incentivizing the purchase of ENERGY STAR® qualified lighting and 
appliances by Empire’s Missouri residential customers through incentive rebates.  The Empire District Company’s (Company) 
participation in such financial incentives is limited to the program budgets approved by the Missouri Public Service Commission in 
EO-2014-0030. 

AVAILABILITY: 

The program is voluntary and available on a first-come, first-served basis to any of Company’s Missouri residential customers. 

PROGRAM GOALS: 

Program goals include: 
 Help residential customers reduce their electricity bills. 
 Educate residential customers about the program and the benefits of efficient lighting and appliances. 
 Develop partnerships with retailers to market the program. 
 Demonstrate persistent energy savings. 
 Encourage energy saving behavior and awareness. 

TERMS & CONDITIONS: 

1. Instant rebates will be applied to CFLs and LEDs at the point-of-purchase, varying depending upon the type of lighting, 
manufacturer and the associated retail cost.   

2. Mail-in rebates will be available to customers that provide proof of purchase for efficient appliances, including: 
1. ENERGY STAR Indoor  and Outdoor Fixtures 
2. Efficient Nightlight 
3. ENERGY STAR Dehumidifier 
4. ENERGY STAR Refrigerator 
5. ENERGY STAR 2-Speed Pool Pump 

3. Empire will engage a third-party contractor to implement the program.  The contractor’s duties may include: 
 Establish relationships with lighting manufacturers and retailers throughout the Empire service territory.   
 Process incentives. 
 Track program data. 
 Provide in-store promotional materials and retail sales staff training.   
 Market the mail-in rebate program. 

TERM: 
This program and tariff shall be effective from the date of Commission approval through December 31, 2016, unless terminated 
earlier by the Commission.  
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D.  Appliance Recycling Program 

 
APPLICATION: 
The program encourages residential customers to remove inefficient refrigerators and freezers from the electric system and dispose 
of them in an environmentally safe and responsible manner.   
The program will provide an incentive to customers that turn-in their old, inefficient refrigerator(s) or freezer(s).  The Empire District 
Electric Company’s (Company) participation in such financial incentives is limited to the program budgets approved by the Missouri 
Public Service Commission (Commission) in EO-2014-0030. 
 
AVAILABILITY: 
This program is voluntary and available on a first-come, first-served basis to any of the Company’s residential customers located in 
Missouri. 
 
PROGRAM GOALS: 
Program goals include: 

 Educate customers about the benefits of recycling their inefficient appliances. 
 Reduce household and small commercial energy consumption. 
 Influence consumer behavior by encouraging customers to avoid replacing their second refrigerator or freezer after it is 

recycled. 
 Promote appliance recycling. 

 
TERMS & CONDITIONS: 

1. Customers are limited to 2 rebates per program year.   
2. The refrigerator or freezer must be in working condition, between 10 and 30 cubic feet in size and at least five years of age.   
3. The refrigerators and freezers will be picked-up at no cost to the customer. 
4. Empire plans to select a third-party implementation contractor that specializes in appliance recycling and has access to a 

recycling facility.   
5. The duties of the implementation contractor may include scheduling, appliance pickup, recycling and disposal, and incentive 

processing. 
 

TERM: 
This program and tariff shall be effective from the date of Commission approval through December 31, 2016, unless terminated 
earlier by the Commission. 
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E.  High Efficiency Residential Central Air Conditioning Rebate Program 
 
APPLICATION:  

The High Efficiency Residential Central Air Conditioning Rebate Program (Program) is designed to encourage more effective utilization 
of electric energy through the use of more energy efficient residential central air conditioning equipment and heat pumps by providing a 
financial incentive to customers in the form of a rebate. The Empire District Electric Company’s (Company) participation in such financial 
incentives is limited to the program budgets approved by the Missouri Public Service Commission (Commission) in Case. No EO-2014-
0030.  

 
AVAILABILITY:  

The Program is voluntary and available on a first-come, first-served basis to any residential customer, owner of residential rental property 
or builder of residential structures in Missouri who is receiving electric service from the Company. Customers will be eligible to receive 
financial incentives for:  

 Early retirement of heat pump systems which are in operable condition and at least five (5) years of usage 
 Purchase and installation of efficient central air conditioners, heat pumps, furnace fan motors, bathroom exhaust fans and 

programmable thermostats. 
 
PROGRAM GOALS: 
 Program goals are: 

 Educate customers on the benefits of installing high-efficiency HVAC  
 Develop partnerships with contractors to bring efficient systems to the market 
 Help reduce customers electric usage 
 Build customer confidence in their liability of savings estimates 

 
TERMS & CONDITIONS: 
1. This Program will provide rebates to all Participants that purchase and install appropriately sized high-efficiency central air conditioning 

equipment or heat pumps, or replace existing equipment with appropriately sized higher-efficiency units after the original effective date of 
this tariff. The available rebates are as follows: 

 CAC SEER 15 $400 
 CAC SEER 16 $450 
 CAC SEER 17 $500 
 Heat Pump SEER 15 $400 
 Heat Pump SEER 16 $450 
 Heat Pump SEER 17 $500 
 Early Retirement HP SEER 16 $600 
 Early Retirement HP SEER 17 $700 
 Furnace Fan Motor $40 
 HE Bathroom Exhaust Fan $20 
 Programmable Thermostat $15 

 
2. Empire plans to retain an implementation contractor to perform the following: 

 Engage local HVAC contractors’ participation 
 Market program 
 Process rebates 
 Provide program tracking 
 Provide program assurance/quality control 

 
3. The Company will make annual training on Manual J calculations and System Charging and Airflow available to installers of central air 

conditioning equipment and heat pumps. This training will be made available at least one time per year. 
 
EVALUATION: 
 An initial evaluation of the program based on the first two program years will be conducted during the third program year unless the CPC 

approves advancing or delaying the evaluation. 
 
TERM: 
 This program and tariff shall be effective from the date of Commission approval through December 31, 2016, unless terminated earlier by 

the Commission. 
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F.  Whole House Efficiency Program 
 
APPLICATION: 
This program is designed to encourage whole-house improvements to existing homes by enhancing home energy audits and 
promoting comprehensive retrofit services.  The Empire District Electric Company’s (Company) participation in financial incentives 
related to this program is limited to the program budgets approved by the Missouri Public Service Commission in EO-2014-0030. 
 
AVAILABILITY: 
This program in voluntary and available on a first-come, first-served basis to any residential customer, or owner of residential rental 
property in Missouri who is receiving electric service from the Company. 
 
PROGRAM GOALS: 
Program goals include:  

 Demonstrate persistent energy savings.  
 Encourage energy-saving behavior and whole house improvements to existing homes.  
 Help residential customers reduce their consumption of electricity 

  
TERMS & CONDITIONS:  

1. The program will consist of 2 Tiers:  
 Tier 1: Direct Install. A home energy audit will identify potential efficiency improvements. The program will offer the 

audit and installation of measures at no cost to the customer.  
o Measures included in the program: air sealing, faucet aerators, low-flow showerhead, water heater 

temperature setback, advanced power strip, water heater tank wrap, hot water pipe insulation and CFLs.  
 Tier 2: Insulation. Customers that have completed Tier 1 are eligible for incentives for the purchase and installation 

of attic insulation and an incentive rebate of $300.  
  

2. Empire plans to engage a contractor to implement the program as planned. The contractor’s duties may include:  
 Engage customers and schedule appointments  
 Hire staff/engage local contractors to conduct audits and measure installations  
 Process rebates  
 Track program costs, measures installed and program benefits 
 Provide program quality assurance 

 
TERM: 

This program and tariff shall be effective from the date of Commission approval through December 31, 2016, unless terminated 
earlier by the Commission. 
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G. Weatherization Program 
 
APPLICATION: 
 The Residential Weatherization Program (Program) is designed to provide energy education and weatherization assistance, primarily for 

lower income customers. This Program is intended to assist customers through conservation, education and weatherization in reducing 
their use of energy.  The Empire District Electric Company’s (Company) participation in program’s financial incentives is limited to the 
program budgets approved by the Missouri Public Service Commission (Commission) in Case No. ER-2014-0030. 

 
ADMINISTRATION: 
 The program will be administered by the Economic Security Corporation, the Ozark Area Community Action Corporation and the West 

Central Missouri Community Action Agency, also known in this tariff as Social Agencies, in accordance to an established formula.  This 
formula, calculated by Missouri Department of Economic Development Division of Energy (DED-DE), allocates the dollars between the 
Social Agencies based on the total Empire accounts enrolled with Social Agency and the percentage of households in poverty within the 
Social Agency’s service region.  The formula is: (% of total Empire accounts by Social Agency times ½ of the annual funds available to 
the Social Agencies) plus (% of estimated poverty households accounts by Social Agency times ½ of the annual funds available to the 
Social Agencies).  
 

TERMS & CONDITIONS: 
1. The program will offer grants for weatherization services to eligible customers.  Customer eligibility will be determined by federal low 

income weatherization assistance program guidelines published by the U.S. Department of Energy (USDOE).  The program will be 
primarily directed to lower income customers. 
 

2. The total amount of grants offered to a customer will be determined by the federal low income weatherization assistance program 
guidelines   These funds will focus on measures that reduce electricity usage associated with electric heat, air conditioning, refrigeration, 
lighting, etc.   

 
3. Program funds made available to the Social Agencies cannot be used for administrative costs except those incurred by the Social 

Agencies that are directly related to qualifying and assisting customers under this program. The amount of reimbursable administrative 
costs per participating household shall not exceed 15% of the total expenditures for each participating household. 

 
4. Social Agencies and Company agree to consult with Staff, the Office of the Public Counsel, MDNR, and other members of the DSM 

advisory group during the term of the Program. 
 
5.  With the assistance of Social Agencies, the Company shall submit a report on the Program to the DSM advisory group on or before April 

16, 2015 and on the same date for each succeeding year in which the Program continues. Each report will address the progress of the 
Program, and provide an accounting of the funds received and spent on the Program during the preceding calendar year. The report will 
include the following information with breakdowns for each of the participating social agencies: 
 a. Program funds provided by Company. 
  
 b. Amount of administrative funds retained by the social agency. 
 c. Number of weatherization jobs completed and total cost (excluding administrative funds) of jobs completed. 
 d. Number of weatherization jobs “in progress” at the end of the calendar year. 
 e. Number, type and total cost of baseload measures (non-heating) installed. 
 
 

6. If one of the Social Agencies is unable to place the total dollars allocated, the unspent funds may be reallocated among the remaining 
Social Agencies. 

 
TERM: 
 This program and tariff shall be effective from the date of Commission approval through December 31, 2016, unless terminated earlier by 

the Commission. 
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H. Low-Income New Home Program 
 
APPLICATION: 
 The Low-Income New Home Program (Program) is designed to promote energy efficiency in affordable new homes for low 

income customers served under The Empire District Electric Company’s (“Company”) Residential Service Schedule RG.  This 
Program is intended as a partnership between the Company and non-profit organizations, such as, Habitat for Humanity, and 
local government community development organizations (Organizations).  The Company’s participation in such f inancial 
incentives is limited to the program budgets approved by the Missouri Public Service Commission (Commission) in Case No. 
EO-2014-0030. 

 
ADMINISTRATION: 

The Company will administer the program, but will rely on the Oganization submitting the application to qualify the home-buyer 
as low-income according to local standards. 
 

TERMS & CONDITIONS: 
 1. The Program will provide financial incentives for increased energy efficiency in the building shell insulation and for high-

efficiency central air conditioners (CAC), heat pumps (HP), refrigerators, and lighting fixtures. This Program is specifically 
directed toward the low-income community. The Program applies to single-unit residences and multi-unit housing, which for 
the first program year will be limited to duplex units.    

 
2. The total available incentive per residential dwelling home is $1,100.  This incentive may be a combination of any of the 

following: 
a. The financial incentive for the CAC or HP with a SEER of 14 or greater will be set at the full incremental cost for the 

unit, up to a maximum of $400. The incremental cost is based on a 13 SEER unit.  The HP incentive will be the 
same as an incentive for a CAC with the equivalent SEER.   

b. Up to $200 may be allocated toward the purchase of, or the upgrade to, a higher-efficiency model of an Energy 
Star® rated refrigerator.  

c. Up to $100 may be allocated toward the purchase of Energy Star® rated lighting fixtures.  
d. Of the total funds allocated, an incentive of full incremental cost is available for improvements in the building shell 

as shown below.  
i. Attic insulation of R-38 or higher with baseline of R-30 for incentives, and/or 
ii. Exterior wall insulation of R-19 or better with a baseline of R-13, and/or 
iii. Floor insulation of R-19 or better with a baseline of R-13. 

    
 3. Funds will be available on a “first-come, first-served” basis until the annual funds have been exhausted. Funding to the 

Organization will occur upon the receipt and review of paid invoices. An Organization must notify the Company of its intent 
to participate in this program prior to purchasing materials by completing the Notice of Intent and returning it as indicated on 
the form. This form may be obtained by calling 417-625-6519 or 1-800-639-0077 extension 6519.  

 
TERM: 
 This Program and tariff shall be effective from the date of Commission approval through December 31, 2016, unless terminated 

earlier by the Commission. 
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I. School Energy Education Program 
 
APPLICATION: 

The program offers a set of classroom activities and a kit of low-cost energy and water efficiency products to sixth-grade students 
within the Empire service territory.  The program helps build awareness of energy conservation among children and can impact 
customers at all income levels. The Empire District Electric Company’s (Company) financial incentive in this program is limited to the 
program budgets approved by the Missouri Public Service Commission (Commission) in EO-2014-0030. 

PROGRAM GOALS: 

Program goals include: 
 Educate students about the benefits of efficiency and the opportunities to reduce energy consumption. 
 Increase awareness of and participation in other Company energy efficiency programs. 
 Long-term energy savings through enhanced education and awareness of energy efficiency among students and parents. 

TERMS & CONDITIONS: 

1. Teachers will receive education materials including lesson plans, program videos, classroom posters and supplemental 
activities. 

2. Each student in the program receives an Energy Education Kit, which can include products such as: 
o CFLs and Nightlight 
o Natural Resources Fact Chart 
o Digital Water / Air Thermometer 
o FilterTone® Alarm 
o High-Efficiency Showerhead 
o Toilet Leak Detector Tablets 
o Flow Rate Test Bag 
o Mini Tape Measure 

3. Empire plans to engage a third-party implementation contractor whose duties may include recruiting and training teachers, 
tracking participation, and providing support to students and teachers. 

 
TERM: 
This program and tariff shall be effective from the date of Commission approval through December 31, 2016, unless terminated 
earlier by the Commission. 
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J. Missouri Commercial and Industrial Facility Rebate Program 
 

APPLICATION: 
 The Missouri Commercial and Industrial Facility Rebate Program (Program) is designed to encourage more effective utilization 

of electric energy through energy efficiency improvements in the building shell or through the replacement of inefficient electrical 
equipment with efficient electrical equipment, by providing a rebate for a portion of the costs of the improvements and for energy 
audit and the related upgrades that improve efficient use of electricity. The Empire District Electric Company’s participation in 
such financial incentives is limited to the program budgets approved by the Missouri Public Service Commission (Commission) 
in Case No. EO-2014-0030. 

 

DEFINITIONS: 
 Administrator – The Company will administer the program. 
 
 Participant –Electric customer in rate schedules CB, SH, GP, LP, PFM, TEB, SC-P, and ST being served by the Company in its 

Missouri electric service territory that elects to purchase electrical energy efficiency upgrades through the Program, and has not 
opted out of these programs under Missouri Public Service Commission Rule 4 CSR 240-20.094(6).  

 
 Prescriptive Rebates - Pre-qualified prescriptive rebates are available to all customers identified as participants. Rebates are 

available for new construction and retrofits. The rebated measures, including lighting, HVAC equipment, motors and variable 
frequency drives, are proven technologies that are readily available with known performance characteristics. 

 
 Custom Rebates - Equipment that does not qualify for a prescriptive rebate will be eligible for a custom rebate. Custom rebates 

will be available to all Commercial and Industrial customers listed as Participants. Applications must be pre-approved by Empire 
before equipment is purchased and installed to ensure they produce a Societal Benefit-Cost Test of 1.05 or higher and have an 
incremental payback greater than two years. Incentives are calculated as the lesser of the following:  

  
  $0.30 per kWh savings 
  Fifty (50) percent of the incremental costs 
 
AVAILABILITY: 
 The Program is voluntary and available on a first-come, first-served basis to any commercial or industrial facility of a customer 

identified as a Participant until funds for that year have been expended. A customer may still be eligible for custom rebates on 
additional measures if some, but not all of the measures in a facility qualify for prescriptive rebates. Additionally, one customer 
may submit multiple rebate applications for different measures, each of which will be evaluated on its own merits. Similar 
measures that are proposed in different facilities or buildings will be evaluated separately. However, no customer, including 
those with multiple facilities or buildings, may receive more than $20,000 in incentives for any program year. 

 
TERMS & CONDITIONS: 
 This Program will provide rebates to Participants that install, replace or retrofit qualifying electric savings measures, such as 

HVAC systems, motors, lighting, or motors. Terms of the rebate are: 
 

1. Prescriptive Rebates for measures such as including lighting, HVAC equipment, motors and variable frequency drives are 
available to all customers identified as Participants. A listing of the Prescriptive Rebates may be found on the Company’s 
website, www.empiredistrict.com. If a measure is eligible for a Prescriptive Rebate, it is not eligible for a Custom Rebate on 
the same measure. A customer may apply for the prescriptive rebates by accessing the application on the Company’s 
website and forwarding the application along with the invoice, if the items have been purchased, to any of the following 
contacts: 

    
   E-Mail:  energy.efficiency@empiredistrict.com 
 
   Fax:  417-625-5173 Attn: Energy Efficiency Programs 
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 J. Missouri Commercial and Industrial Facility Rebate Program (Continued) 
 

  Mail:    The Empire District Electric Company  
   Attn: Energy Efficiency Programs 
   P. O. Box 127 
   Joplin, MO 64802 

 
 2. Custom Rebates are available to all Participants. The Custom Rebates will be individually determined and analyzed to 

ensure that the proposed measure passes the Societal Benefit/Cost Test at a test result of 1.05 or higher. Once it is 
determined that the proposed measure passes the above test, the rebate will be calculated as the lesser of (1) $0.30 per 
kWh savings, or (2) Fifty (50) percent of the incremental cost. A customer may submit multiple rebate applications for 
different measures. Each individual measure will be evaluated on its own merits. Similar measures that are proposed in 
different facilities or buildings will be evaluated separately. A customer may apply for the custom rebate by accessing the 
application on the Company’s website and forwarding the application along with the invoice, if the items have been 
purchased, to any of the following contacts: 

 
   E-Mail:  energy.efficiency@empiredistrict.com  
 
  Fax:  417-625-5173 Attn: Energy Efficiency Programs 
 
  Mail:    The Empire District Electric Company  
   Attn: Energy Efficiency Programs 
   P. O. Box 127 
   Joplin, MO 64802 

 
 3. The maximum amount per customer, including those with multiple facilities or buildings, is $20,000 in incentives for any 

program year. 
 

EVALUATION: 
A process evaluation could be conducted at the beginning of the third year of implementation. 

 
TERM: 

This program and tariff shall be effective from the date of Commission approval through December 31, 2016, unless terminated 
earlier by the Commission. 
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K. Small Business Lighting Program 

APPLICATION: 

The Missouri Small Business Lighting Program is designed to offer eligible customers a free lighting energy audit that includes 
information on potential energy savings as well as incentives that cover up to seventy percent (70%) of the equipment and 
installation costs.  The Empire District Electric Company’s (Company) participation in such financial incentives is limited to the 
program budget approved by the Missouri Public Service Commission (Commission) in EO-2014-0030. 

AVAILABILITY: 

This program is available on a first-come, first-served basis to non-residential customers located in Missouri with an average electric 
demand of less than 250 kW per year.  Eligible measures include permanent interior lighting fixtures and ballasts, such as T5 lamps, 
LED exit signs, pulse-start metal halides and occupancy sensors. 

PROGRAM GOALS: 

Program goals include: 
 Effectively installing efficient equipment through the program. 
 Educating commercial customers about the benefits of new energy efficient lighting technologies. 
 Helping commercial customers reduce their electricity bills. 

 Building consumer confidence in the reliability of savings estimates through an educated sales force and a highly tailored 
program approach. 

 

TERMS & CONDITIONS: 

1.  Empire plans to select an implementation contractor that will provide the lighting audit and information on lighting 
incentives.   

2. Incentives will be assigned directly to the contractor, so that the value of utility incentives is reduced directly from the sale 
price of the project.   

3. The contractor’s duties may include: 
 Marketing and promotional activities 

 Screening eligible measures 

 Selecting and managing lighting contractors 

 Tracking program results 
4. The implementation contractor may contact business owners, operators, property owners and tenants as well as participate 

in trade association and business organization events. 
 
TERM: 
 
This tariff and program shall be effective from the date of Commission approval through December 31, 2016 unless terminated 
earlier by Commission. 
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The Empire District Electric Company

Analysis of DSIM Impact By Rate Class

Description Year 1 Year 2 Year 3 Year 4 Year 5
  Residential-Monthly

  Average Usage 1,107               1,107               1,107               1,107               1,107               

  Average Bill 131.62$          131.62$          131.62$          131.62$          131.62$          

  DSIM Impact 2.05$               2.47$               2.91$               2.56$               2.39$               

  Percentage 1.56% 1.87% 2.21% 1.95% 1.81%

Commercial-Monthly

  Average Usage 1,444               1,444               1,444               1,444               1,444               

  Average Bill 192.60$          192.60$          192.60$          192.60$          192.60$          

  DSIM Impact 2.67$               3.22$               3.79$               3.34$               3.12$               

  Percentage 1.39% 1.67% 1.97% 1.73% 1.62%

General Power-Monthly (A)

  Average Usage 40,738            40,738            40,738            40,738            40,738            

  Average Bill 3,989.72$       3,989.72$       3,989.72$       3,989.72$       3,989.72$       

  DSIM Impact 75.37$            90.81$            107.06$          94.27$            87.91$            

  Percentage 1.89% 2.28% 2.68% 2.36% 2.20%

Large Power-Monthly (A)

  Average Usage 1,439,173       1,439,173       1,439,173       1,439,173       1,439,173       

  Average Bill 111,738.89$  111,738.89$  111,738.89$  111,738.89$  111,738.89$  

  DSIM Impact 2,662.47$       3,207.92$       3,782.15$       3,330.25$       3,105.74$       

  Percentage 2.38% 2.87% 3.38% 2.98% 2.78%

Note A:  Excludes non-participating Opt Out customers and Missouri Lighting Accounts
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The Empire District Electric Company

Analysis of Energy And Demand Savings

Program Program Program

Description Year 1 Year 2 Year 3
Normalized Sales (MWH)-ER-2012-0345 4,021,960           4,021,960           4,021,960           

Less:  Opt Out Customers and Lighting (366,669)             (366,669)             (366,669)             

  Base Line 3,655,291           3,655,291           3,655,291           

Estimated Program Sales Reduction (MWH) 18,532                 37,992                 54,758                 

Ratio 0.51% 1.04% 1.50%

Budgeted Sales 4,153,783           4,177,254           4,215,176           

Less: Opt Out Customers and Lighting (366,669)             (366,669)             (366,669)             

  Budget Base Line 3,787,114           3,810,585           3,848,507           

Ratio 0.49% 1.00% 1.42%

Missouri Peak Demand-2012-MW 956                      956                      956                      

Estimated Program Peak Reduction 6                           10                         13                         

Ratio to Demand Base Line 0.64% 1.02% 1.38%
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