
 
STATE OF MISSOURI 

PUBLIC SERVICE COMMISSION 
At a session of the Public Service 

Commission held at its office in 
Jefferson City on the 26th day 
of May, 2016. 

 
 
Calgene Leopold,      ) 
 Complainant,  )  
v.  )   
  )       File No. WC-2016-0195 
Missouri-American Water Company,  ) 
  ) 
 Respondent.  ) 
 
 

ORDER DISMISSING COMPLAINT WITHOUT PREJUDICE 
 
Issue Date:  May 26, 2016 Effective Date:  May 26, 2016  
 
 Missouri-American Water Company informed the Commission that it has 

resolved the complaint.1 The Commission solicited a response,2 and stated that the 

absence of a response would be construed as agreeing to a dismissal. The Commission 

received no response, so the Commission will dismiss the complaint without prejudice.3   

 

 THE COMMISSION ORDERS THAT: 

1. The complaint is dismissed without prejudice.   

 

 

                                            
1 Electronic Filing and Information System (“EFIS”) No. 1 (February 1, 2016). 
2 EFIS No. 12 (April 19, 2016) Order Directing Complainant to File A Statement; and EFIS No. 17 (May 
10, 2016) Order To Show Cause. 
3 To dismiss without prejudice means that the Commission has not decided the merits of the complaint 
and the complaint can be filed again.  



2. This order shall be effective when issued.   

 

      BY THE COMMISSION 

    Morris L. Woodruff 
      Secretary 
 
 
Hall, Chm., Stoll, Kenney, Rupp, and 
Coleman, CC., concur. 
 
Jordan, Senior Regulatory Law Judge 
 


