Notice of Ex Parte Contact

TO: Data Center
All Parties 1n Case No. WR-2007-0216

FROM: Commissioner Steve Gzp\ j(/

DATE: June 29, 2007

On June 21, 2007 the attached letter was received from Ms. Delores McMillan. The Commission is
currently considering the issues addressed in the letter in Case No. WR-2007-0216 and is bound by the
same ex parte rule as a court of law.

Although communications from the public are always welcome, those communications must be made
known to all parties to a contested case so that those parties have the opportunity to respond. According
to the Commission’s rules (4 CSR 240-4), when a communication {either oral or written) occurs outside
the hearing process, any member of the Commission or the Regulatory Law Judge who received the
communication shall prepare a written report concerning the communication and submit it to each
member of the Commission and the parties to the case. The report shall identify the person(s) who
participated in the ex parte communication, the substance of the communication and the relationship of
the communication to a particular matter at issue before the Commission.

Therefore, this report is submitted pursuant to the rules cited above. This will ensure that any party to
this case will have notice of the attached information and a full and fair opportunity to respond to the
comments contained therein.

cc. Commissioners
Executive Director
Secretary/Chicf Regulatory Law Judge
General Counsel
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\‘\Missouri
\‘\ American Water,
ST LOUIS COUNTY

NOTICE

Missouri-American Water Company has filed revised water and sewer

. tariff sheets with.the Missouri Public Service Commissicn (PSC) which
would increase the Company s Missouri jurisdictional annual gross
revenues by approximately 24.8 percent for water and 25.7 percent for
sewer (where the company provides sewer service).

Public comment hearings have been set before the PSC as follows:!

PUBLIC HEARING: Wednesday, June 13, 2007 af 11:00 a.m.,
/ (d%’é Thornhill Branch of the St. Louis County Library, 12863 Willowyck

five, ot is, Missouri. S

PUBLIC HEARING: Wednesday, June 13, 2007 at 6:00 p.m., St.
Louis ty-Callege — Meramec Campus, Student Center, Room
end Road, Kirkwood, Missouri,

éstion-a i j one-half hour

, / / /7 / M before the beginning of the hearings.

4 e If you are unable to attend a live public hearing and wish to make written

' comments or secure additional information, you may zontact the Office of

' 7 the Public Counsei, P.O. Box 2230, Jefferson City, Missouri 65102,

telephone (573) 751-4857, email opcservice@ded.mo.gov or the

Missouri Public Service Commission, Post ice Box 360, Jefferson®
City, Missouri 65102, telephone 800-392-4211, email

pscinfo@psc.mo.gov.

Evidentiary and True-up Hearings will be held August 6-—10 and

- August 13-17, 2007, beginning at 8:30 a.m. at the Commission s offices
in the Governor Office Building, 200 Madison Street,
Jefferson City, MO.

The hearings will be held in buildings that meet the accessibility standards
required by the Arpericans with Disabilities Act. If a customer
needs additional accommodations to participate in these hearings,

please call the Public Service Commission s Motline at 1-800-392-4211
(voice) or Relay Missouri at 711 prior to the hearing.

For additional information visit: www.mawc.com -

?47?#/775(/




NOTICE

Missourt American Water has filed revised water service tarifi sheets
with the Missouri Public Service Commission (PSC) which would
increase the Company’s Missoud jurisdictional annual gross revenues
by approximately 12.2 percent. Eor the average residential customer in
St. Louis County using water, the proposed increase would be appréxi-
mately $2,50 each month. T

True-up hearings have been scheduied before the PSC on February
5 and 6, 2004. Each of these hearings wiil begin at 8:30 a.m., at the
Commission’s offices at the Governor Cffice Building, Roocm 310. If you
wish to comment or secure information, you may contact the Office of

N the Public Counsel, Post Office Box 7800, Jeffersen City, Missouri
65102, telephone (573} 751-4857.

The building where the hearing will be held meets accessibility stan-
dards required by the Americans with Disabilities Act. If a customer
needs additional accommodations to participate in the these hearings,
please call the Public Service Commission's Hotline at 1-800-392-4211
(voice) or 1-800-829-7541 (TDD) prior to the hearing.
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SERVICE ADDRESS S BILL DATE
_ 10/13/00 -
DATE BILLISDUE:  10/23/00 DATE Bi.L 1S DELINCI ] NEXT SCHEDULED READ OATE:  01/16/01
‘ TOTALUSAGE: 32 (100 CU. FT.) :
METER1 .
PRESENT READING: 1145 A AVERAGE DAILY UsAGE: 267 GALS
PREVIOUS READING: 1113 A , AVERAGE DAILY cosT: .68
 SEE BACK SIDE FOR DESCRIPTION-GRICOI ’ o
. TRANSACTION ACTWVITY TRANSACTION ACTIVITY

PAYMENT 07/24/G0 - THANK YOU EEIPTS TAX

WATER SERVICE-RATE A
FIRE HYDRANT SERVICE

FOR YOUR INFORMATION:

crack or break.

.about your payment being lost in the

.- Are you tired of writing checks to pay your utility bills? Tired of buying stamps anuf ;
bk *SAFE ‘N EASY" payment plan. Please

mail or delivered on time? if so, Missouri-American Wat_er would:ika to introduce
call (314) 991-0333 for more information.

NEW BALANCE

PREVIOUS BALANCE
61.38

58.32




i

Tisoue 10/25/01 DATE BILL IS DELING

. METER1
JT READING: B3 A
US READING: 58 A

1 SERVICE-RATE A
YDRANT SERVICE

YOUR INFORMATION:

1 all outside faucets. |f your water meter is outsidey;
k or break.

{314) 881-0333 for more information.

-NUMBER ‘HBILL DATE
10/1 5/01

) SCHEDULED READ DATE: 01/15/02

311100 CU. BT
258 GALS

.73

ke
LY USAGE:
AVERAGE DAILY COST.

4

.00

PREVIOUS BALANGE PAYMENTS/CREDE
64.99 6

our garden hoses. Also, turn off and
i if you notice a problem such as a

ut your payment being jost in the
N EASY" payment plan. Please

NEW BALANCE
66.97

REVERSE SIDE FOR IMPORTANT INFORMATION
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Custormagecoyn

S, 3 SET Y
For Service To:  Delores Momi b

R ) $64.37 |
Account Number i aymenis as of Oct 16, 2002. Thanks! -64.00
Premise Number: o y slance, Oct 16, 2002 .37

. rent Water Charges -

Billing Period & Meter infg harge 9.01
Billing Date: Oct 16,2002 ° tlsage. Chrg (§1.525300 x 33.00) 50.33
Billing Period: Jul 15 to O ater charges, Oct 16, 2002 59.34
Next reading on/about: Jafi™ x‘th_er Current Charges-- 3/
Rate Type: Residenfial . s Hydrant Service f I / 8) 3.53

Meter readings in curren
Meter Numbel
Present-actual
L ast-actual
100 CF used
1 cu. # equals 7.50 gal
Galions used

Messages from Missouri-American Water Company
Local Office Hours 8:00AM - 5.00PM Monday - Friday.
The due date pertains fo current charges only. Any pagt due balance should be paid immediately.
* Sign up for American Water's automatic paymen! plan, Through electronic translter. you can take advantage
- of this convenient way to pay your bill automatically on the day il's due. No more checks, stamps, of fate bills!
Call the 24-hour Custamer Service Center & request an appiication. You will need your Account Number when
you call. Just press 1 Tor the option to hear about Account and Bilfing Information, then choose the option lo
request an application for automatic payment. Fill out the form and mail it back to us. It's that easy!

Customer Service: 1-866-4

A1Q 1221



'}.‘r'Accaunt' i

:aTo:

. bl $59.551
umbe P 'mentsas of Jul 17, 2003, Thanks! -59.55
mee:z % Tatatprior balance, Jul 17, 2003 .00
~Current Water Charges .
Billing Period & Meter Infe . Cus!bmer Charge 9.01
Billing Date: Jul 17, 2003 ; ‘Usage Ghrg ($1.525300 x 32.00) / / / /03 48.81
Billing Period: Apr 141 rater charges, Jul 17, 2003 57.82

Next reading on/about: ‘O¢t 1
Rate Type: Residential -~ -

r

Meter readings in current hillih‘
Meter Number“is

Present-actual
Last-actuai

100 CF used

‘et . 3.47
S  Br e harge 3.00
- T' ‘tgi other charges, Jul 17, 2003 0' 6.47

oaal"taxes Jul17,2003 - 7/ O// .

1 cu. ft. equals 7.50 gal
Gallons used

TOTAL AMOUNT DUE-————o— | |

Messages from

L

s0ur Amencan Water
ifay - Fnday )

r

Local Office Hours 8:00AM - 5:00PM

|

Customer Service and Emergencies.

166-430-0820 (24 Hours)
Visit us on the INTERNET at: www.mawc.cam

A104
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For Service 10!  USI0res o

ous Balance Utility Charges

e from last bilt

mmenis.as of Oct 14, 2004. Thanks!
i pWrtalance, Lct 14, 2004

e G PRAL Wale Charges--—---—---
- Customek&harge .
Usage Chrg ($1.525300 x 31.00)

Total water charges, Oct 14, 2004
e—em-Other Current Charges------s-—
Fire Hydrant Service

Service Line Protection Charge

- Total other charges, Oct 14, 2004

Accouri Number:
Premise Number:

Billing Period & Meter Informa
Billing Date; Oct 14, 2004
Ritling Petiod: Jul 14 to Oct 12 (90 days
Next reading on/about: Jan 14, 2005 -
Rate Type: Residential

Meter readings in current billing period:;
Meter Numb‘s a 5/8-incli meter.
Present-actual .

—~-Taxes
Last-actual Gross Receipts Tax
106 CF used Total taxes..Oghid,L004

1 cu. t equals 7.50 ge
Gallons used

@f)//

L

S P
B (5.1

o T

56

[

$64.
-64

39
39

.00

.01
47.

28

.29

.33
.00
.33

14
.14

$65.

76}

t

Messages from.8l
Local Office Hours 8:00AM - 5:00PM 1
* WATER TURN OFF VIA THE WEB!
Missouri American website. Go 1o Wi

ouri American Water
y - Friday.

Wwe.com, click on Customer Service, then

Service Orders. You will need youwr asenyn! nimber and phone number o issue a service order.

Please schedyie at least 48 hours in:

tial customers can now schegule a water turn off thru the

e, -
* Cusfomers may use their credit ca':'u‘,r-,i:h_'rbitca_rﬂfor pay by efectronic check by calling toll free: 1-866-271-5522.

Customers may also pag

centers cannot accept Credit/Debit card payments at this time.

on-fine af www water.paymybill.com, A service fee will apply. Local payment

Gustomer Service and-Emergencias: 1-866-430-0820 (24 Hours)

Visit us on the INTERNET ;_at:' W

A1Q4
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CLUSTOMer ACCoUNT rosmaton

Account Numbery

Premise Number: #§ sof Oct 14, 205?5 Thanks!

S = “ifalalprios balance, Oct 14, 2005
Billing Period & Me: 2 : | —Current Water Charges-----—---

Billing Date: Oct 14, 2
Billing Period: Jul 141t

Current Charges-—-sean--
Service

Meter readings in current.billing: l f_‘ Protqug_%
Meter Number-Es'a-.{Safi!.£ otal other charges, Oct 11 2005

Presant-actua

o
-

Last-actual ts Tax
100 CF used
1 cu. ft. equals 7.50 g : ;
Gallons used - S . OTAL AMOUNT DUE-emmm-- S—




A LI RAITHICT MISwue s

For Service To: DELO

— Balance Utility Charges f $77.03
Account Number: S IRSE, o $77.03
Premise Number: S 4 * Thanks! -78.09

' “'f‘ o -8 Jan 19, 2006 -.97
Billing Period & Met: i Current Water Charges-———
Billing Date: Jan 19, 200¢ 3y, & 9.01
Billing Period; Oct 1210 J - 7 ; 525300 x 35.00) 53.39
Next reading onfabout: . X Jan 14, 2006 62 .40
Rate Type: Residential : Mhier Current Charges-—----—
3.36
Meter readings in current 1 S .66
meter Number (NI ) e Protection Charge 3.00

Present-aciual ; r charges, Y&k 183006 7.02

Last-actual P V——

100 CF used 7 3.46

1 ¢u. { equals 7.50 gall T 3.46

Gallons used
DTAL AMOUNT DUE ] $71.91]

. i)

|

Messzgles from Missouri American Water
Local Office Hours 8:00AM - 5:00PM Monday - Friday.

= Customers may use their credit card, debit card or pay by electronic check by calling toll free: 1-866-271-5522.
Customers may aiso pay on-line at www. water.paym, il.com. A service fee will apply. Local payment

centers cannot accept Credit/Debit card payiments at ihis lime.

* Starting on July 7, 2005, Missouri American Waler customners will be able to pay their water bills

at any Sehnucks location in Missouri (except Columbia and Cape Girardpau). Schriucks will collect a

$1.00 convenience charge with the paymentg:="" """~

A1Q4
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P E o 35- 02273190

PO BOX 578

ALTON. IL 62002-0578 AMOUNT DUE $76.53
For Service To: UNNNNERIGY pue DaTE | Feb 05, 2°°7J

Date
Delinguent

|

002000 1 AY 5,293 2000/2000/002000 007 -1 PCEGES

PRI DT T AR Pt 1 1 O P P A
DELORES MCMILLAN '

02/09/2007

Piease return this portion wilh check
¥ Payable to the address balow ¥

p 7 = Missouri American Water
f M :
SAINT LOUIS MO 631 14~6:2_17. PG Box 5127
Carol Stream, L 6§0197-5127

Lol ilaloddidanlobhiltolal

P

Customer Account in Summary
For Service To: DELQ lance- —
; Utility Charges $58.38
Account Number: ¥ _ bill ' $58.38
‘Premise Number o8 ' i an 24, 2007. Thanks! -58.38
' alance, Jan 24, 2007 .00
jrrent Water Charges———
o . - 9.01
< 1.52530 x 3.65) 5.57
Next reading on/a $ 1.52530 x 31.35) 47.82
Rate Type: Reside . 35.00 62 .40
, ‘ ant Charges
Meter readings incu iarge(ISAS) & .07
Meter Number _ h - 3.33
Present-estimate .27
Last-actual otection Charge 3.00
100 CF used arges, Jan 24, 2007 10.67
1 cu. ft. equals 7.5¢ )
Galions used E ints Tax 3.46
- 24, 2007 3.46
MOUNT DUE [ 576.53]






