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General Counsel
Mr. Dale Hardy Roberts MAY 10 2000
Secretary/Chief Regulatory Law Judge
Missouri Public Service Commission Missouri Public
P. 0. Box 360 Service Commission

Jefferson City, MO 65102
RE: Case No. MC-2000-397
Dear Mr. Roberts:

Enclosed for filing in the above-captioned case are an original and eight (8) conformed
copies of SUGGESTIONS IN SUPPORT OF THE UNANIMOUS STIPULATION AND
AGREEMENT.

This filing has been mailed or hand-delivered this date to all counsel of record.

Thank you for your attention to this matter.

Sincerely yo 7S,

Assista.r-ll General Counsel
(573) 751-6726
(573) 751-9285 (Fax)

DS/dkf
Enclosure
cc: Counsel of Record
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BEFORE THE PUBLIC SERVICE COMMISSION May 7
OF THE STATE OF MISSOURI 0 2000
I SGA:I."S.S
icg é-’ri =S
Srarslc
Director of the Department of } Sion,
Manufactured Homes and Modular Units )
of the Public Service Commission, )
)
Complainant, ) Case No. MC-2000-397
)
v, )
)
Rock Road Trailer Parts and Sales, Inc., )
)
Respondent. )

SUGGESTIONS IN SUPPORT OF
THE UNANIMOUS STIPULATION AND AGREEMENT

COMES NOW the Director of the Division of Manufactured Homes, Recreational
Vehicles and Modular Units of the Public Service Commission (“Director”) and in support of the
Stipulation and Agreement filed in this matter states as follows:

1. Rock Road Trailer Parts and Sales, Inc. (“Rock Road™) has reached a settlement
with Susann Piccininne, the consumer who purchased the manufactured home that is the subject
of this Complaint case. A copy of that agreement is attached as Appendix A. Ms. Piccininno is
satisfied with this agreement and has stated that she does not wish Rock Road to attempt to make
any further repairs to her home.

2. While the Director could still pursue this matter, he is satisfied with the agreement
between the parties, as well as the probationary period that Rock Road consented to in the
Stipulation and Agreement. This is the first formal complaint filed against Rock Road. Further,

the Director receives very few consumer complaints against this dealer. The six-month




probationary period should be sufficient to ensure that Rock Road does not sell manufactured

homes that do not meet the requisite code.

Respectfully submitted,

DANA K. JOYCE

G%%
7177,

Divid J. Stueven

Assmtant General Counsel
Missourt Bar No. 51274

Attorney for the Director of the Division of
Manufactured Homes and Modular Units of
the Missouri Public Service Commission
P.O. Box 360

Jefferson City, MO 65102

(573) 751-8702

(573) 751-9285 (Fax)

Certificate of Service

I hereby certify that copies of the foregoing have been mailed or hand-delivered to the persons

listed below on this 10th day of May 2000.
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LAW OFFICES ,
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Dangcse !

Michael P. Riley Jack C. Hauser, Jr.
C AR S ON  Ronald R, McMillin Edward C. Clausen Charles A. “Chip" Gentry
Eugene G. Bushmann Carla G. Holste James W. Galiaher, Jr.

James W. Gallaher Kent L., Brown

. ) ; Lori J, Levine Douglas W. Hennon
’ - » - Rudolph L. Veit Charles J. McPheeters
. R. Max Humphreys Paul Graham
515 East High Street, P.O, Box 28 573-636-2177 Mark A. Ludwig
Jefferson City, MO 65102 Fax No. 573.636-7119 Forrest P. Carson 1910-1981

Cullen Cuoil 1907-1989

April 12, 2000

Mr. David J. Stueven

Assistant General Counsel

Missouri Public Service Commission
P. O. Box 360

Jefferson City, MO 65102

Re:  Director of Dept. of Manuf. Homes v. Rock Road Trailer
Case No. MC-2000-397

Dear David:

| am enclosing an Agreement between Susan Piccininno and Rock Road Trailer Sales and
Service, Inc., fully executed by both parties. You will notice that Ms. Piccininno acknowledges
that her consumer complaints have been fully resolved and satisfied and that this document
may be filed with the Public Service Commission as evidence of that satisfaction. 1 am
tendering the document for that purpose. Title to the mobile home has also been assigned
to Ms. Piccininno and she has received a cashiers check from Rock Road in the sum of
$6,950.00 in order to satisfy the promises made in the Agreement.

| believe this Agreernent allows us to conclude Rode Road Trailer Sales and Service's matter
with the Public Service Commission on the basis of the probation which we discussed by
phone. If you would prepare the necessary paperwork | would appreciate it. Please give me
a call if you have any additional questions.

\ ly yours,

~

ECEIVE

mes W. Gallaher
JWG:bl APR 13 2000

COMMISSION Crunse
Enclosure PUBLIC SERVICE CUny. i1 5S10N
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AGREEMENT

L3

THIS AGREEMENT, made and entered into this £/ __ day of April, 2000, by and
between Susann Piccininno, hereafter “Buyer,” and Rock Road Trailer Sales and Service,

Inc,, hereafter “Seller.”

WITNESSEYTH

.

On December 9, 1998, Buyer” purchascd a Redman home, Serial No. 10603221,
from Seller. Thereaftcr Buyer occupied the home as her residence.

On October 27, 1999, Buyer- filed a consumer complaint with the Director of the
Department of Manufactured Homes and Modular Units of the Missouri Public Service
Commission and also on or about that date filed a consumer comi:!Iaint with the Office
of the Attorney General of the State of Missouri.

In her complaint, Buyer alleged among other things that there were deficiencies
in the home and that it did not corr:;-s-ly with applicable codes dnd regulations and that
the home was not set up in conformity with Missouri statutes and Public Service
Commission Rules and Regulations. Buyer's complaints are specifically quthn‘ad in the
consurmier complaints filed with the agencics referred to above. T

The parﬁes, pursuéht to the terms of this Agreement, do hereby resolve the
outstanding issues between them as outlined herein. In consideration of Seller's
payment to the Buyer of the sum of Six Thousand Nine Hundred Fifty Dollars
(86,950.00}, the receipt of which is hereby acknowledged, the Buyer does release and
discharge Seller from all hability growing out of or resulting from Buyer’s purchase of the
manyfactured home referred to above and hereby accepts sad Six Thousand Nine
Hundred Fifty Dollars {$6,050. OO) in full satisfaction of all claims made in the complaints

fited with the Missouri Pablic iervace Commission and the Attorney General of the State

-

1




N L)

Pt i PR - [N Y (RS R [N o)

L

" e -.wsS
APR-11-2008 09:18 CARSON & COIL 573 636 7119 P,@3-83

.
of Missouri,

With this settlement, Buyer écknowledges that her consurner complaints have
been fully resolved and satisfied and that this settlement may be filed with the Missouri

Public Service Commission and the Attormey General of the State of Missouri as evidence

of that satisfaction.

The parfies aéknowledge that this settlementis the compromise of a doubtful and

-

disputed claim gnd that payment made herein is not to be construed as an admission of

liability on the part of the Seller, by whom liability is expressly denied.

SELLER:

LN

ROCK ROAD TRAILER PARTS
AND SALES, INC.

-—

-g/Qér/

PRESIDENT
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Service List for
Case No. MC-2000-397
May 10, 2000

Office of the Public Counsel
P.O. Box 7800
Jefferson City, MO 65102

James W. Gallaher

515 East High St.

P.O. Box 28

Jefferson City, MO 65102

Loyd Biggs

Rock Road Trailer Parts & Sales
12725 St. Charles Rock Road
Bridgeton, MO 63044




