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For Sewer Service in Alk ~~~l\!Etfeas Osage Water Company 

Name of Issuing Corporation 
RULES GOVERNING RENDERING OF 

SEWER SERVICE MP.R 1 0 1998 

Rule 1 DEFINITIONS (continued) MO. PUGLIC SERVICE COMM 
(i) "NON-DOMESTIC SEWAGE" is all sewage other than domestic sewage 

including , but not limited to, commercial or industrial wastes . 
(See Rule 6 pertaining to Improper Waste and Excessive Use.) 

(j) "pH" is the relative degree of acidity or alkalinity of water as 
indicated by the hydrogen ion concentration . pH is indicated on 
a scale reading from 1-14, with 7 being neutral, below 7 acid, 
and above 7 alkaline; more technically defined as the logarithm 
of the reciprocal of the hydrogen ion concentration. 

(k) "REPAIRABLE PARTS" consist of one motor, one pump, one liquid 
level control, one heater, if applicable, one pressure release 
valve, two check valves, one gate valve, and one alarm system. 

(1) "SEPTIC TANK" is the tank which receives the wastewater from the 
living unit constructed of concrete or other permanent material 
approved by the Company . 

(m) A "SERVICE CONNECTION" is the connection of a service sewer to 
the Company collecting sewer either at the bell of a "Y" branch 
or the bell of a saddle placed on the barrel of the collecting 
sewer, and that portion of the pipe to the customer's property 
line . 

(n) A "SERVICE SEWER" is a pipe with appurtenances installed, owned 
and maintained by the customer, used to conduct sewage from the 
customer's premises to the property line, excluding service wyes 
or saddles. 

(o) "SUSPENDED SOLIDS" are the concentration of insoluble mat e rials 
suspended or dispersed waste expressed in milligrams per liter o n 
a dry weight basis as det e rmined by standard procedures. 

(p) 

(q) 

"TERMINATION OF SERVICE" is the cessation of the use of s e rvic e 
by the customer as verified and rec ognized in writing by the 
Company. 

The word "UNIT" shall be used herein to define the standard user 
or property served and shall include mobile homes o r any 
building , residential, commercial , or industrial, owned o r leased 
and each unit of any multi-unit structure . 

DATE OF ISSUE March 6, 1998 DATE EFFECTIVE APR 1 1 ~ 
ISSUED BY: Gregory D. Williams, President, Highway 54 South, Osag~.P~1hl ~~ouri 
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P.S.C.MO. No. ____ ~1. __________ _ 
Osage Water Company For Sewer 

Original Sheet No. 11 
Service in All Service Areas 

Name of Issuing Corporation RECEIVED 
RULES GOVERNING RENDERING OF 

SEWER SERVICE MP.R i 0 JC19B 
SCHEDULE OF SERVICE CHARGES 

MO. PUBLIC SEHVICE COMM 
Construction inspection charge per connection where 
connection is made by Customer ........................... $100.00 

New Service Connection by Company (includes inspection 
& shutoff) Backhoe charges additional as necessary ..... $150.00 + 

backhoe time 

Disconnect and reconnect charge - installation of 
shutoff by backhoe required ............................. $400.00 

Disconnect and reconnect charge - water meter or sewer 
shutoff available, less than 6 days notice ............ . $50.00 

Disconnect or reconnect at customer's request - water 
meter or sewer shutoff available, 6 days notice ....... . N/C 

Returned check charge ... , .................. . $15.00 

Past Due Notice (Residential) ....................... $6.50/notice 

Over Due Commercial Bills (more than 30 days) ......... $1.5%/month 

'J~ 7) 
,-· .. ~ ,-,, 

DATE OF ISSUE March 6, 1998 . DATE EFFECTIVE fAf'J:l 11 Q . 
ISSUED BY: Gregory D. Williams, President, H1ghway 54 South, Osage Beach, M1ssour1 



P.S.C.MO. No. ____ ~l. __________ _ Original Sheet No. 13 
Service in Alk @~~l\fetfeas Osage Water Company For Sewer 

Name of Issuing Corporation 
RULES GOVERNING RENDERING 

SEWER SERVICE 
OF 

Mf.\R 1 0 199H 

Rule 1 DEFINITIONS (continued) MO. PUbliC SERVICE COMM 
(i) "NON-DOMESTIC SEWAGE" is all sewage other than domestic sewage 

including, but not limited to, commercial or industrial wastes. 
(See Rule 6 pertaining to Improper Waste and Excessive Use.) 

(j) "pH" is the relative degree of acidity or alkalinity of water as 
indicated by the hydrogen ion concentration. pH is indicated on 
a scale reading from 1-14, with 7 being neutral, below 7 acid, 
and above 7 alkaline; more technically defined as the logarithm 
of the reciprocal of the hydrogen ion concentration. 

(k) "REPAIRABLE PARTS" consist of one motor, one pump, one liquid 
level control, one heater, if applicable, one pressure release 
valve, two check valves, one gate valve, and one alarm system. 

(l) "SEPTIC TANK" is the tank which receives the wastewater from the 
living unit constructed of concrete or other permanent material 
approved by the Company. 

(m) A "SERVICE CONNECTION" is the connection of a service sewer to 
the Company collecting sewer either at the bell of a "Y" branch 
or the bell of a saddle placed on the barrel of the collecting 
sewer, and that portion of the pipe to the customer's property 
line. 

(n) A "SERVICE SEWER" is a pipe with appurtenances installed, owned 
and maintained by the customer, used to conduct sewage from the 
customer's premises to the property line, excluding service wyes 
or saddles. 

(o) "SUSPENDED SOLIDS" are the concentration of insoluble materials 
suspended or dispersed waste expressed in milligrams per liter on 
a dry weight basis as determined by standard procedures. 

(p) 

(q) 

"TERMINATION OF SERVICE" is the cessation of the use of service 
by the customer as verified and recognized in writing by the 
Company. 

The word "UNIT" shall be used herein to define the standard user 
or property served and shall include mobile homes or any 
building, residential, commercial, or industrial, owned or leased 
and each unit of any multi-unit structure. · . .-~ r·,_; 

·- .... _, ?~: '_,_, 
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