BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Staff Investigation )
Into the Adequacy of the Call Centers )
Serving Missouri-American Water )
)
)

Company. Case No. W0-2014-0362

ENTRY OF APPEARANCE

Now comes Timothy W. Luft and enters his appearance on behalf of Missouri-American
Water Company in this proceeding.

Respectfully submitted,

MISSOURI-AMERICAN WATER COMPANY

By:  /s/Timothy W. Luft
Timothy W. Luft, MO Bar 40506
727 Craig Road
St. Louis, MO 63141
timothy.luft@amwater.com
(314) 996-2279 (telephone)
(314) 997-2451 (facsimile)




CERTIFICATE OF SERVICE

The undersigned hereby certifies that a true and correct copy of the foregoing was filed
electronically and served either electronically or mailed postage prepaid the gt day of
December, 2014 to:

Office General Counsel Mr. Dustin Allison

P.0. Box 360 Office of the Public Counsel
200 Madison Street, Suite 800 200 Madison Street, Suite 650
Jefferson City, MO 65102 P.O. Box 2230
staffcounselservice@psc.mo.gov Jefferson City, MO 65102

opcservice@ded.mo.gov

Mr. Kevin Thompson

Office General Counsel

P.O. Box 360

200 Madison Street, Suite 800
Jefferson City, MO 65102
staffcounselservice@psc.mo.gov

/s/ Timothy W. Luft




