
BEFORE THE PUBLIC SERVICE COMMISSION 
STATE OF MISSOURI 

 
The Staff of the Missouri Public Service  ) 
Commission, ) 
 ) 
 Complainant, ) 
 ) 
 vs. ) Case No. WC-2015-0010 
 ) 
Moore Bend Water Utility, LLC, )  
 ) 
 Respondent. ) 
 

STAFF’S VOLUNTARY DISMISSAL 
 

COMES NOW the Staff of the Missouri Public Service Commission, by and 

through counsel, and for its Voluntary Dismissal, hereby advises the Commission 

 as follows: 

1. On July 10, 2014, Staff filed its Complaint against Respondent  

Moore Bend Water Utility, LLC (“Moore Bend”), alleging (1) that Moore Bend had taken 

certain actions prior to the effective date of the Commission order authorizing them and 

(2) that Moore Bend had failed to provide safe and adequate service because it was 

under a boil order due to bacterial contamination of its water source and had not 

implemented certain corrective measures specified by the Missouri Department of 

Natural Resources (“DNR”). 

2. Staff and the Company agreed to mediate.  In the course of the mediation, 

Staff advised the Company and the Mediator that Staff would dismiss the Complaint as 

soon as Moore Bend had satisfied DNR and the boil order was lifted. 

3. Staff now advises the Commission that it has inspected the facilities at 

Moore Bend and verified that all necessary improvements have been completed and that 



the correct procedures are taking place to allow for proper detention time to thoroughly 

disinfect the water as required by DNR.   

4. Staff further advises the Commission that DNR has assured it that  

Moore Bend is now compliant and that the boil order has been lifted.   

5. No testimony has been filed herein by any party and no oral evidence has 

been adduced. 

6. Staff believes that this case has been resolved and should therefore be 

dismissed.  It is Staff’s opinion that the public interest would not be served by further 

proceedings herein. 

WHEREFORE, pursuant to Rule 4 CSR 240-2.116(1), Staff voluntarily dismisses 

this Complaint.  

Respectfully submitted, 
 
/s/ Kevin A. Thompson 
Kevin A. Thompson 
Missouri Bar Number 36288 
Chief Staff Counsel 
Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, MO 65102 
573-751-6514 (Voice) 
573-526-6969 (Fax) 
kevin.thompson@psc.mo.gov 
 
Attorney for Staff of the 
Missouri Public Service Commission 
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CERTIFICATE OF SERVICE 
 

The undersigned hereby certifies that a true and correct copy of the foregoing 
has been served, by hand delivery, electronic mail, or First Class United States Mail, 
postage prepaid, to all parties of record on the Service List maintained for this case by 
the Data Center of the Missouri Public Service Commission, on this 17th Day  
of November, 2014. 

 
/s/ Kevin A. Thompson 

 


