
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
Calgene Leopold,      ) 
 Complainant,  )  
v.  ) File No. WC-2016-0195 
  ) 
Missouri-American Water Company,  ) 
  ) 
 Respondent.  ) 
 

ORDER DIRECTING COMPLAINANT 
TO FILE A STATEMENT 

 
Issue Date:  April 19, 2016 Effective Date:  April 19, 2016  
 
 
 On February 1, 2016, Calgene Leopold (Complainant) filed a complaint with the 

Missouri Public Service Commission against Missouri-American Water Company.  The 

company filed a response and the Staff of the Commission filed its Report. 

 On April 19, the Commission held a prehearing conference.  Complainant failed 

to appear.  While on the record, the company stated that it has credited Complainant for 

the entire amount in dispute.  If this is true, the Commission will direct Complainant to 

file a statement of whether to dismiss this complaint. 

 THE COMMISSION ORDERS THAT: 

1. Calgene Leopold shall file, no later than April 29, 2016, a statement of 

whether she wishes to dismiss this complaint. 



 
2. This order shall be effective when issued. 

    BY THE COMMISSION 
 
 
 
    Morris L. Woodruff 
    Secretary 

 
 
Kennard Jones, Senior Regulatory  
Law Judge, by delegation of authority  
pursuant to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 19th day of April, 2016. 

 
 
 


