BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

In the Matter of an Investigation into the Water Service
)

Earnings of Silverleaf Resorts, Inc., d/b/a Resort Utilities
)
Case No. WO-2002-1040
Company.






)

SIXTH ORDER DIRECTING FILING

On June 26, 2003, the Staff of the Commission filed its Sixth Status Report and Motion to Close Case.  Staff indicated that its investigation was complete, that the company was not overearning, that the company was underearning, and that the case could now be closed.

The Commission finds that additional information is necessary before it closes this investigation.  The Commission will direct Staff to file a more detailed report of the results of its investigation.  The Staff should include in its report:

A.
A brief explanation of how Staff decided to initiate the investigation.

B.
Details about the rates charged by Silverleaf.

C.
The amount by which Silverleaf is underearning.

D.
An explanation or analysis of what Staff expected to find compared to what it found when the audit was performed.

E.
Any service quality or reliability issues caused by the company underearning.

F.
What actions, if any, the Staff expects the company to take to remedy its underearning situation.

G.
If the company does not take action, any Commission action or monitoring of the company’s financial status that Staff believes is necessary.

H.
Any other information that Staff believes is relevant.

IT IS THEREFORE ORDERED:

1. That the Staff of the Missouri Public Service Commission shall file a report as specified above, no later than September 5, 2003.

2. That any responses to Staff’s report shall be filed no later than September 15, 2003.

That this order shall become effective on August 21, 2003.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Nancy Dippell, Senior Regulatory Law 

Judge, by delegation of authority pursuant 

to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 11th day of August, 2003.
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