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July 2, 2004
FILED"
Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge JUL 62008 -
Public Service Commission
P.O. Box 360 Missouri Public
Jefferson City, MO 65102-0360 Service Commission

RE: R. Arthur Gentry, d/b/a Excelsior Professional Services, Inc., d/b/a Excel
Computer Store, d/b/a Gentry and Associates, d/b/a EPSl.net v.
Southwestern Bell Corporation; Case No. TC-2004-0059

Dear Mr. Roberts:
Please find enclosed herewith for filing a Dismissal With Prejudice. | am enclosing an extra
copy with the request that you stamp it "filed” and return to my office in the enclosed self-
addressed postage prepaid envelope.
Thank you for your assistance in this matter.
Sincer
,
Charles A_/Chip" Gentry
CAG:bss
Enclosures
cc: Marc Posten
- John B. Coffman

Leo J. Bub



BEFORE THE PUBLIC SERVICE COMMISSION D”‘
OF THE STATE OF MISSOURI F ‘L -
R. ARTHUR GENTRY, d/b/a JUL © 6 2004
EXCELSIOR PROFESSIONAL SERVICES, INC.,
d/bla EXCEL COMPUTER STORE, d/b/a
GENTRY & ASSOCIATES, d/b/a EPSL.NET,
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Complainants,
VS. Case No, TC-2004-0059

SOUTHWESTERN BELL CORPORATION,
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Respondent.

DISMISSAL WITH PREJUDICE

COMES NOW, R. Arthur Gentry, d/b/a Excelsior Professional Services, Inc., d/b/a
Excel Computer Store, d/b/a Gentry & Associates, d/b/a EPSI.NET, and dismisses the
above-cause with prejudice as the case was resolved by mediation on or about March 5,
2004, and the parties have reportediy complied with all obligations sét forth pursuant to the
mediation agreement.

Respectfully sybmitted,

Wy oA,
Charles A. Gentry - 46388
515 E. High Stréet

P. O. Box 28

Jefferson City, MO 65102
(573) 636-2177

(573) 636-7119 (FAX)

ATTORNEYS FOR COMPLAINANTS
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CERTIFICATE OF SERVICE

| hereby certify that on the 2nd day of July, 2004, | have caused a true copy of the
above document to be mailed via U.S. Mail, postage prepaid to Marc Posten, General
Counsel, Missouri Public Service Commission, P.O. Box 360, Jefferson City, MO 65102,
John B. Coffman, Office of the Public Counsel, P.O. Box 7800, Jefferson City, MO 65102
and Leo J. Bub, SBC Communications, Inc., Rm. 3518, One Bell Center, St. Louis, MO
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