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COMMUNITY SOLAR PILOT PROGRAM (Cont'd.) 
 
PROGRAM PROVISIONS AND SPECIAL TERMS (Cont'd.) 

8. Any customer being served or having been served on this Program waives all 
rights to any billing adjustments arising from a claim that the customer's 
service would be at a lower cost had the customer not participated in the 
Program for any period of time. 

9. If a customer moves to another location within the Company's Missouri 
service territory the customer's subscription will also transfer. 
 

10. Subscription cancelations will result in available Solar Blocks going back 
into the Solar Availability Bank. Any surplus of kWh from Solar Blocks will 
be forfeited back into the Solar Availability Bank without any monetary 
reimbursement to subscriber. 

11. After the expiration of any two-year commitment as provided for in 
paragraph 4.B, customers that subscribe will continue as Program 
participants until they cancel their subscription or the Program is 
terminated, whichever occurs first. For enrollments occurring 20 or more 
days before a customer’s next billing cycle, enrollment fees or refunds of 
participation fees, if otherwise allowed hereunder, shall be charged or 
credited, as appropriate, via the customer’s bill in that next billing 
cycle; otherwise, in the second billing cycle after enrollment or 
withdrawal.   

12. Any customer who terminates Program participation must wait three (3) 
months after the first billing cycle without a subscription to re-enroll in 
the Program. 

 13. Customers with Net Metering agreements and customers served on Time-of-Use 
Service rate schedules other than the Residential Daytime/Overnight rate 
schedule are ineligible for the Program. 

* 14. Program participants may transfer their subscription to the Community Solar 
Program (Rider CSP) when a Rider CSP program resource is available for 
subscription.  The solar energy associated the Solar Blocks of a 
transferring customer's subscription will be converted to an equivalent 
number of kWh for subscription under Rider CSP. 
 

GENERAL RULES AND REGULATIONS 

In addition to the above specific rules and regulations, all of Company's General 
Rules and Regulations shall apply to service supplied under this Program. 
 
 
 
 
 
 
 
 
 
 
 
 
*Indicates Addition


