
STATE OF MISSOURI 
PUBLIC SERVICE COMMISSION 

 
At a session of the Public Service 

Commission held at its office in 
Jefferson City on the 15th day 
of July, 2008. 

 
 
 
In the Matter of Missouri-American Water Company’s ) 
Request for Authority to Implement a General Rate  ) Case No. WR-2008-0311 
Increase for Water and Sewer Service Provided in  ) 
Missouri Service Areas     ) 
 
 

ORDER SETTING LOCAL PUBLIC HEARINGS 
 
Issue Date: July 15, 2008 Effective Date: July 15, 2008 
 
 

Missouri-American Water Company submitted proposed tariff sheets designed to 

implement a general rate increase for water and sewer service.  In its order suspending that 

tariff, the Commission directed the parties to file recommendations regarding the times, 

dates, and locations for local public hearings.   

On May 15, the Office of the Public Counsel filed a recommendation asking the 

Commission to schedule local public hearings in various locations around Missouri-

American’s service territory.  No party has objected.  The Commission will therefore 

schedule local public hearings in the cities recommended by Public Counsel.  All hearings 

will be held from 6:30 p.m. until 9:30 p.m. or until all persons who wish to testify have done 

so, whichever is sooner.  A question and answer session will be held from 6:00 p.m. until 

6:30 p.m. 
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IT IS ORDERED THAT: 

1. The Commission shall hold local public hearings as follows:  

Monday, Sept. 8, 2008 

ITV Room 
Mexico Telecommunication Community  
 Resource Center (TCRC) 
2900 Doreli Lane 
Mexico MO. 
 

Tuesday, Sept. 9 

James C. Kirkpatrick Library, Room 1430 
University of Central Missouri 
Corner of Clark and McGuire Streets 
Warrensburg, MO 

 
McCoy Meetin’ House 
Park University 
8700 Northwest River Park Drive 
Parkville, MO 

 
Tuesday, Sept. 16 

Webster Hall 
Missouri Southern State University 
3950 East Newman Road 
Joplin, MO 

 
Monday, Sept. 22 

Spratt Hall, Room 201 
Missouri Western University 
4525 Downs Drive 
St. Joseph, MO 

 
Tuesday, Sept. 23 

St. Charles Administration Building, Room 115 
201 North Second Street 
St. Charles, MO 

 
Governor Office Building, Room 310 
200 Madison Street 
Jefferson City, MO 
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Wednesday, Sept. 24 

Century Room A 
Millennium Student Center (MSC) 
University of Missouri–St. Louis 
One University Drive 
St. Louis, MO 

 
Thursday, Sept. 25 

Business Administration Building, Room 105 
St. Louis Community College–Meramec Campus 
11333 Big Bend Road 
Kirkwood, MO 

2. The local public hearings shall be held in facilities that meet the accessibility 

requirements of the Americans with Disabilities Act.  Any person who needs additional 

accommodation to participate in the hearings should call the Public Service Commission’s 

Hotline at 1-800-392-4211 (voice) or Relay Missouri at 711 before the hearings. 

3. The Data Center of the Missouri Public Service Commission shall serve a 

copy of this order upon the county commission of each county in Missouri-American Water 

Company’s service area. 

4. The Public Information Office of the Missouri Public Service Commission shall 

send a copy of this order to members of the General Assembly and to the media that serve 

Missouri-American Water Company’s service area. 

5. Missouri-American Water Company shall provide notice of the local public 

hearings as set out in the Commission’s Order Granting Motion to Modify Notice Provisions 

issued on July 2, 2008. 

6. Missouri-American Water Company shall place advertisements in the 

newspapers serving its service territory.  The advertisements shall contain the information 

from the customer notice relevant to the customers in the newspaper’s circulation area. 
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7. This order shall become effective on July 15, 2008. 

 
BY THE COMMISSION 

 
 
 
 

Colleen M. Dale 
Secretary 

 
 
( S E A L ) 
 
Davis, Chm., Murray, Clayton, 
Jarrett, and Gunn, CC., concur. 
 
Jones, Senior Regulatory Law Judge 

popej1
Cully


