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BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

The Staff of the Missouri Public )
Service Commission, )
)
Complainant, )
)

V. ) Case No. WC-2008-0079

- : ) -

Universal Utilities, Inc., and )
Nancy Carol Croasdell, )
)
Respondents. )

ORD CHEDULING LOCAL PUBLIC HEARING

Issue Date: September 21, 2007 Effective Date: September 21, 2007

The Staff of the Commission has filed a compliant against Universal Utilities, Inc.,
and Nancy Carol Croasdell alleging that they are operating a water and sewer utility without
a required certificate from this Commission. On September 18, 2007, the Office of the
Public Counsel filed a request asking the Commission to conduct a locat public hearing in
Columbia, Missouri, near the Blue Acres Mobile Home Park, which allegedly receives water
and sewer service from the Respondents.

The Commission will grant Public Counsel's request and will schedule a local public
hearing. The local public hearing will begin at 8:00 p.m. and will conclude at 9:00 p.m., or
when every person who wishes to testify has done so, whichever is sooner. The
Commission will direct its Public Information Officer to provide notice of the local public

hearing to the residents of the Blue Acres Mobile Home Park via any reasonable and



appropriate means, including but not limited to placing advertisements in the newspapers
serving that service area.

IT 1S ORDERED THAT:

1. A local public hearing shall be held on Monday, October 29, 2007, from
6:00 p.m. until 9:00 p.m., or until ali persons who wish to testify have done so, whichever is
sooner, in Room 130 of the LeMone Building, 32158 LeMone industrial Blvd., Columbia,
Missouri, which meets accessibility standards required by the Americans with Disabilities
Act. Any person needing additional accommodations to participate in the iocal public
hearing should call the Missouri Public Service Commission’s Hotline at 800-392-4211 or
dial Relay Missouri at 711 at least 48 hours in advance of the hearing. A video-conference
link shall be established with the Commission’s offices in Jefferson City.

2.  The Commission’s Public information Officer shall send a copy of this order to
members of the General Assembly and to the media that serve the Blue Acres Mobile
Home Park. The Public Information Officer shall also provide notice of the local public
hearing to the company’s customers via any reasonable and appropriate means, including
but not limited to placing advertisements in the newspapers serving the Blue Acres Mobile

_Home Park.



3. This order shall become effective on September 21, 2007.

(SEAL)

Morris L. Woodruff, Deputy Chief Regulatory
Law Judge, by delegation of authority
under Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 21% day of September, 2007.

BY THE COMMISSION

Colleen M. Dale
Secretary



STATE OF MISSOURI
OFFICE OF THE PUBLIC SERVICE COMMISSION

I have compared the preceding copy with the original on file in this office and
I do hereby certify the same to be a tfue copy therefrom and the whole thereof.

WITNESS my hand and seal of the Public Service Commission, at Jefferson City,

NS/

— / Colleen M. Dale
) ) Secretary

Missouri, this 21% of September, 2007.




MISSOURI PUBLIC SERVICE COMMISSION
September 21, 2007

Case No. WC-2008-0079

General Counsel's Office Lewis R. Mills, Jr.

P.Q. Box 360 P.0O. Box 2230

200 Madison Street, Suite 800 200 Madison Street, Suite 650
Jefferson City, MO 65102 Jefferson City, MO 66102

Universal Utilities, Inc.
lLegal Depar;tment
3472 West Silver Lake
Fenton, Ml 48430

Enclosed find a certified copy of an ORDER in the above-numbered case(s).
Sincerely,

| aMﬁ

Colleen M. Dale
Secretary





