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DIRECT TESTIMONY
OF
JOHN P. CASSIDY

MISSOURI-AMERICAN WATER COMPANY

CASE NO. WR-2007-0216
Q. Pleasc state your name and business address.
A. John P. Cassidy, 9900 Page Avenue, Suite 103, Overland, Missouri 63132,
Q. By whom are you employed and in what capacity?
A. I am employed by the Missouri Public Service Commission (Commission) as a

Utility Regulatory Auditor IV,

Q. Please describe your educational background.

A 1 graduated from Southeast Missouri State University, receiving a Bachelor of
Science degree in Business Administration, with a double major in Marketing and Accounting
in 1989 and 1990, respectively.

Q. What has been the nature of your duties while in the employ of this
Commission?

A Since joining the' Commission’s Staff (Staff) iﬁ 1990, 1 have assisted with and
directed audits and examinations of the books and records of utility companies operating
within the state of Missouri. [ have also conducted numerous audits of small water and sewer
companies in conjunction with the Commission's informal rate proceedings.

Q. Have you previously filed testimony before this Commission?

A Yes, I have. Please refer to Schedule 1, which is attached to my direct

testimony, for a list of cases and issues in which I have previously filed testimony.
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Q. Did you examine the books and records of Missouri-American Water
Company (MAWC or Company) mn regard 1o matters raised in this case?

A, Yes, in conjunction with other members of the Commission's Staff. I reviewed
Company responses to Staff data requests and data requests submitted by other parties
participating in the rate proceeding. I reviewed information posted on the American Water
Works Company, Inc. website, affiliated company mailings to MAWC customers, MAWC
workpapers and testimony. I also reviewed workpapers, testimony, Stipulation and
Agreements and Commission Report and Orders from recent rate cases involving MAWC,

St. Louis County Water Company and United Water Missouri, Inc.

EXECUTIVE SUMMARY

Q. With reference to Case No. WR-2007-0216, what matters will this direct
testimony address?

A, This testimony provides a discussion of the Staff's methodology for
determining the proper allocation of testing and sampling expense to MAWC. This testimony
will show that the Company’s methodology used to allocate costs from Belleville Labs to
MAWC has resulted in an inappropriate amount of testing and sampling expense being
charged to MAWC customers.

My direct testimony will also address water and sewer service line protection
programs as well as an in-home plumbing protection plan that are all currently being offered
by the Company's non-regulated, affiliated company, American Water Resources Inc. (AWR),
to MAWC customers. The Staff contends that MAWC is entitled to receive revenue for
providing information and support to allow AWR to offer these services to MAWC

customers.
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This direct testimony will also address the appropriate inclusion for income tax

expense and deferred tax balances in the calculation of revenue requirement in this case.

TRAINING AND EXPERIENCE

Q. What knowledge, skill, experience, training and education do you have in these
matters?
A. I have participated in rate cases before this Commission, some of which

include MAWC, or cases involving Missouri Cities Water Company, United Water Missouri,
Inc. and St. Louis County Water Company, companies that have since been acquired by
MAWC. I have analyzed the Belleville labs allocations and AWR issues at this utility as part
of its last rate proceeding. I have also analyzed the area of income taxes at other utilities as
part of other rate proceedings. In addition to my work experience at the Commission, I have
attended numerous regulatory conferences and in-house-training sessions, reviewed various
Jjournals and trade articles and had many interactions with members of other regulatory bodies

and entities.

PURPOSE OF TESTIMONY

Q. With reference to Case No. WR-2007-0216, what is the purpose of this direct
testimony?
A. The purpose of this direct testimony is to explain and sponsor the following

adjustments that appear on Accounting Schedule 10, Adjustments to the Income Statement:

Belleville Lab Testing Cost Allocation S-14.6
AWR-Compensation to MAWC for Services Provided S-8.1

Current Income Tax S-18.1
Deferred Income Tax S-19.1
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Additionally, I will address the balances of Pre-71 Investment Tax Credits (ITC) and

Deferred Income Tax that are reflected on Accounting Schedule 2, Rate Base.

TEST YEAR., UPDATE AND TRUE-UP PERIOD
Q. What test year has the Staff utilized in this case?

A. The Staff has used a test year ending June 30, 2006, updated through

| December 31, 2006. The Staff is also proposing a true-up audit through May 31, 2007.

| ALLOCATION OF BELLEVILLE LAB SERVICE COMPANY COST TO MAWC
‘ Q. How are Belleville Lab Service Company costs allocated to MAWC?

A, Belleville Lab Service Company costs can be allocated directly to MAWC.
All remaining costs are indirect costs and are allocated to MAWC based on a ratio of MAWC
l customers compared to the total number of customers of all other operating companies taking
service from Belleville Labs. For the test year, MAWC received only an indirect cost
allocation based on a customer allocation ratio that was approximately 14.5%.

Q. Please explain Staff Adjustment S-14.6.

A. Staff Adjustment S-14.6 reduces MAWC's expense to reallocate the indirect
portion of Belleville Lab Service Company costs based on an average of the number of test
analyses performed on all samples that were submitted to the Belleviile Lab over the last five
calendar years ending December 31, 2006, in order to smooth out the fluctuation of test
analysis for purposes of setting rates. MAWC's portion of test analyses, when compared to all
other operating companies, during this five year time period, represented a ratio of
approximately 7.04%. The Staff believes that test analysis is a more appropriate allocation
method for cost distribution than using customer numbers and recommends that Belleville

Labs costs be distributed using test analysis as the basis.
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Q. Why is the Staff’s allocation method more appropriate?

A. The function of the Belleville Labs facility is exclusively for water sample
testing to comply with required regulations. Therefore, test analysis represents a better basis
of allocation than the number of customers, because it represents the work that is actually
being performed at Belleville Labs. Furthermore, the amount of testing required for a
company is dependant upon the type of facilities operated and the environment of the service
area, more so than the number of customers that are served. For example, even though
MAWC serves more than twice as many customers as California-American (MAWC 462,923
customers versus California-American 177,086 customers), on average, Belleville Labs
processes more than twice as many test analyses for California-American than for MAWC
(MAWC 2,825 test analysis versus California-American 8,359 test analysis, during 2006).

Staff’s proposed allocation method will more accurately match cost-causers to costs.

COMPENSATION TO MAWC FOR SERVICES PROVIDED TO AMERICAN
WATER RESOURCES, INC. (AWR)

Q. What is AWR?

A. | AWR is an unregulated subsidiary of American Water Works Company, Inc.
(AWW) and an affiliate of MAWC. AWR has employees located at the Service Company's
Call Center site in Alton, Illinois. AWR is in the business of offering water line protection,
sewer line protection and in-home plumbing protection plans to AWW customers throughout
the country as well as to those MAWC customers that are residential property owners. AWR
offered its water line protection program to MAWC customers that are residential property
owners in all districts except its St. Louis district. AWR has also offered its sewer line

protection program primarily to those MAWC residential property owners who have agreed to
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participate in the water line protection program. In addition, two municipalities, Fenton and
Sunset Hills, located in MAWC’s St. Louis district, have requested that the sewer line
protection program be offered to its residents. These two municipalities, which receive sewer
service from the Metropolitan St. Louis Sewer District, providled AWR with a list of the
addresses of its residents. AWR more recently has offered an in-home plumbing protection
plan to those MAWC residential property owners who have elected to participate in both the
water and sewer line protection programs.

Q. Why did AWR exclude the St. Louis district customers from their water line
protection offer?

A. The St. Louis County Public Works Department already has a program in place
to provide coverage for the customer-owned water service lines located in the St. Louis
district. Therefore, AWR limited the water line protection program offering to onty those
residential property owners located in MAWC’s non-St. Louis districts.

Q. Please describe the water line protection program that AWR is marketing to
MAWC residential property owners.

A. MAWC residential property owners are encouraged to sign up for the water
line protection program for $5 per month or $60 per year. In return, under the conditions of
the plan, AWR promises to cover the cost of the repair of a water leak of a customer-owned
service line that is caused by normal wear and tear. The customer is provided protection of up
to $4,000 per water leak occurrence. If a customer experiences an actual water leak on their
service line, they must contact MAWC who sends an employee to investigate the source of
the problem. In the event MAWC determines that the leak is on the customer-owned service

line, then a customer covered by the plan must contact AWR, who makes arrangements to
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have an approved independent contractor perform the repair. MAWC employees are not used
to complete repairs to the service lines of customers who are covered by this plan. Instead,
AWR dispatches a licensed, independent contractor to perform the necessary repairs.

Q. Does AWR compensate MAWC for the use of its employees to perform water
leak detection?

A No. AWR does not compensate MAWC for the use of its employees who
determine the source of water leaks.

Q. Please describe the sewer line protection program that AWR is marketing to
MAWC customers.

A MAWC customers who have signed up for the water line protection program
have also been offered the opportunity to sign up for a sewer protection program. If a
customer elects to participate in both programs, the customer is charged $12 per month or
$144 per year for participation in both programs. Customers that participate only in the sewer
line protection plan are charged $9 per month or $108 per year for sewer line protection.
Customers in the Fenton and Sunset Hills municipalities in the St. Louis district who are only
offered the sewer line protection plan must pay $9 per month to participate. All customers
participating in the sewer line protection program are also assessed a $50 service fee when a
contractor is dispatched to the home. In return, the customer is provided protection of up to
58,000 per sewer line incident that is caused by a pipe collapse, tree-root invasion, blockage,
or normal wear and tear.

Q. Please describe the in-home plumbing protection program that AWR is

marketing to MAWC customers.
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A. AWR has also offered an in-home plumbing protection plan to those MAWC
customers who have signed up for the water and wastewater line protection plans. Customers
who elect to participate in this program are charged $3.99 per month or $47.88 per year.
According to the brochure mailed to MAWC customers, this program provides coverage for
unexpected events such as “a clogged bathtub drain...leaking washing machine
valve...blocked toilet and more...” Again customers participating in the in-home plumbing
protection program are also assessed a $50 service fee when a contractor is dispatched to the
home. In retumn, the customer is provided up to $1,500 of coverage for any approved repair
work.

Q. How was AWR abie to offer MAWC customers its water line protection
program?

A AWR originally received MAWC’s customer list as part of its initial
April 2003 mailing. Prior to every water line program mailing, AWR receives an updated list
of MAWC customers from AWW?’s service company billing function.

Q. How many water protection line mailings has AWR sent to MAWC
customers?

A. Since April 3, 2003, AWR has mailed letters to MAWC customers urging
them to sign up for its water line protection program on 17 different occasions. Six of these
17 mailings included a letter of endorsement from MAWC’s then president, Mr. Eric
Thomburg. In fact, 429,066 MAWC letters of endorsement were delivered to MAWC
customers, as part of AWR’s marketing campaign during a period covering April 3, 2003,
through March 18, 2004. The following tables summarize the dates and quantities of mailings

that AWR has made to MAWC customers with regard to its water line protection program:
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Water Line Mailings endorsed by MAWC:

Date Quantity
April 3, 2003 83,321
June 13, 2003 80,316
August 11, 2003 76,585
October 15, 2003 75,443
December 4, 2003 74,214
March 18, 2004 39,187
Total 429,066

Water Line Mailings endorsed by AWR:

Date Quantity
June 25, 2004 49413
October 12, 2004 93,911
February 14, 2005 62,319
June 13, 2005 73,936
November 7, 2005 44,879
February 2, 2006 28,354
April 25, 2006 3,438
July 5, 2006 1,470
QOctober 15, 2006 7.520
January 22, 2007 1,911
April 9, 2007 3332
Total 370,523
Quantity
MAWC Endorsed Mailings 429,066
AWR Endorsed Mailings 370.523
Total Water Line Mailings 799,589

MAWC discontinued its practice of providing letters of endorsement as part of
AWR’s marketing efforts after March 18, 2004, not long after the Staff had expressed
concerns with this and other practices in testimony, absent any form of compensation, as part
of MAWC’s most recent rate case, Case No. WR-2003-0500. Nevertheless, all of the water
line protection program mailings occurred only because AWR has been provided with
MAWC’s very unique and specific, captive customer list. AWR continues to be provided

with updated lists to enable it to effectively concentrate its marketing mailing efforts.
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A representative sample copy of the AWR offering that was mailed with MAWC’s letter of
endorsement as well as a copy of the envelope that contained the offering and displayed
MAWC’s name and return address are attached as Schedule 2, to this direct testimony.

Q. Do the MAWC letters of endorsement that were delivered to MAWC
customers in order to facilitate AWR’s marketing efforts, associated with its water line
protection program, provide significant inherent value to AWR’s profitability?

A Yes, most certainly. An examination of the mailings in Schedule 2 reveals that
MAWC provided a letter signed by MAWC President, Eric Thomburg. In the letter,
Mr. Thormnburg provides AWR with MAWC's full endorsement by stating the following: "In
cooperation with our affiliate, American Water Resources, Inc., Missouri-American Water
Company is pleased to introduce a special Water Line Protection Program to cover these
unexpected costs and provide you with peace of mind." The letter goes on to encourage
MAWC customers to sign up for this program. The letterhead features the good name of
Missouri-American Water Company as well as the logo used by the Company. The Staff
believes that customers of MAWC place a great deal of value and trust in the MAWC name
because the Company is the regulated utility that provides them with a physically consumable
product. Certainly, this type of endorsement provided significant credibility to the services
offered by AWR.

Q. Has MAWC ever received any amount of compensation from AWR in return
for providing its customer mailing list, thousands of letters of endorsement, use of the
Company name and logo as well as its Company President's time and for determining the

source of water leaks?
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A. No. MAWC has never received any compensation from AWR for any of these
items. The Staff believes that this is unreasonable. Absent significant compensation, the
Staff doubts that MAWC would turn over its customer mailing list, lend its Company name,
logo and President's time to provide a full endorsement of the water line protection program,
as part of thousands of letters of encouragement, if some external, or outside third party
offered the plan. When the Staff questioned this decision as part of the last rate case, MAWC
subsequently discontinued its practice of providing letters of endorsement as part of AWR’s
marketing efforts.

Q. How many sewer line protection mailings has AWR sent to MAWC
customers?

Al The following chart details the sewer line mailings that AWR has sent to
MAWC customers:

Sewer Line Mailings

Date Quantity
June 8, 2004 11,042
August 6, 2004 10,051
October 12, 2004 7.801
January 21, 2005 7,748
March 21, 2005 7,518
May 23, 2005 7,050
August 8, 2005 7,059
October 19, 2005 12,732
February 17, 2006 9,046
May 10, 2006 9,094
July 5, 2006 4,445
September 15, 2006 5,254
November 29, 2006 7,546
January 29, 2007 8,740
March 30, 2007 7. 026
Total Sewer Line Mailings 122,152

These mailings include those sent at the request of the Fenton and Sunset Hills municipalities

located in MAWC’s St. Louis district between October 19, 2005 and March 30, 2007.
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Q. How many in-home plumbing protection mailings has AWR sent to MAWC

customers?

A. The chart below details the AWR in-home plombing program mailings to

MAWC customers:

In-Home Plumbing Program Mailings

Date Quantity
August 12, 2006 4,704
November 29, 2006 1,981
April 20, 2007 2,877
Total In-Home Plumbing Mailings 9,562

The Staff has attached representative copies of AWR’s sewer line and in-home plumbing
program offerings as Schedule 3, to this direct testimony.

Q. How many MAWC customers have signed up for the AWR water line, sewer
line and in-home plumbing programs, respectively?

A. As of March 31, 2007, MAWC reported that 6,230 customers had signed up
for the water line protection program and 3,346 customers had signed up for the sewer line
protection program. Of the 3,346 customers that had signed up for the sewer line protection
program, 225 reside in the St. Louis County municipalities of Fenton and Sunset Hills. The
Company’s response to Staff Data Request 215 indicated that, at May 7, 2007, 479 MAWC
customers had signed up for the in-home plumbing protection program. Based on the
information provided by the Company, the Staff calculates that AWR collects on an annual
basis from MAWC customers, $373,800 from the water line protection program, $353,352
from the sewer line protection program and $22,935 from customers who signed up for in
home plumbing protection program, for a total of $750,087.

Q. How much profit has AWR eamed in relation to the Missouri customers who

have chosen to participate in each of these three protection plan programs?
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A. Staff Data Request No. 170 requested the expenses that AWR has experienced
in relation to serving MAWC customers for these three programs, but MAWC filed an
objection to Staff’s request. With this information, the Staff would be able to make a more
definitive determination of the profits that AWR should share with MAWC as compensation
for all the services associated with this program that were provided by MAWC to AWR.

Q. Please explain Staff Adjustment S-8.1.

A. Staff Adjustment S-8.1 increases MAWC’s revenues by $137,449 annually.
This amount represents an estimate of the AWR profits that MAWC is entitled to receive for
providing AWR with the services previously discussed. The Staff calculates that MAWC is
entitled to $93,450 of compensation from the water line protection program, $41,132 from the
sewer line protection program and $2,867 from the in-home plumbing protection plan. The
Staff has excluded the revenues associated with the sewer line protection program that
resulted in the St. Louis district, because those residential addresses were provided by those
municipalities to AWR.

Q. Please explain how the Staff calculated the $93,450 of compensation
associated with the water line protection program.

A. In the absence of the objected-to-AWR expense information relevant to
MAWC customers, the Staff assumed a 50% profit margin for the water line protection
program being offered to MAWC customers. The Staff believes that because of all the
services that MA-WC has provided to AWR, that MAWC is entitled to 50% of this profit

margin as calculated below:
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WATER LINE PROGRAM

Water Line Revenues $373,800

Times: Assumed Profit Margin 50%

Estimated Profits $186,900

Times: MAWC’s share of profits 50%

Compensation to MAWC — Water Line $ 93,450

Q. Please explain how the Staff determined the appropriate compensation related

to sewer line protection program and the in-home plumbing program.

A, The Staff also assumed a 50% profit margin for the sewer line protection
program and in-home plumbing program. The Staff believes that these mailings were made
possible because MAWC has provided AWR with a very unique captive customer list. This
list cannot be exactly replicated by any outside mailing list provider. The Staff believes that

MAWC is entitled to 25% of the profit margins associated with these two programs as

calculated below:

SEWER LINE PROGRAM

Sewer Line Revenues

Less: St. Louis County municipality revenues
Adjusted Sewer Line Revenues

Times: Assumed Profit Margin

Estimated Profits

Times: MAWC’s share of profits

Compensation to MAWC-Sewer Line
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IN-HOME PLUMBING PROGRAM

In Home Plumbing Revenues $ 22,935
Times: Assumed Profit Margin 50%
Estimated Profits $11,468
Times: MAWC’s share of profits 25%

Compensation to MAWC- In-Home Plumbing $ 2,867

The Staff contends that AWR has profited because of the actions MAWC has taken.
The Staff believes it is reasonable for MAWC to provide these services only in the event that
it is properly compensated by AWR. Staff Adjustment S-8.1 includes $137,449 of
compensation to MAWC in its determination of revenue requirement.

Q. Why have you reduced the percentage of profit included in utility revenues?

A The Staff believes that these programs benefited from all the support that
MAWC provided to AWR for its initial water line protection offering. This support allowed
AWR to gain a foothold with MAWC customers that it was able to leverage to offer other
services. However, the Staff recognizes that the effect of this support is somewhat less

regarding the later product offerings.

INCOME TAXES

Q. Please explain how current income tax expense is calculated in Staff
Accounting Schedule 11.

A. Net operating income (NOI), as calculated on Accounting Schedule 9, Income
Statement, is the starting point of the test year income tax calculation (column B) on
Accounting Schedule 11. The NOI for each rate of return (Line 1, columns C, D and E) was

calculated on Accounting Schedule |, Revenue Requirement. The adjusted current and
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deferred income taxes are added back to NOI to determine the NOI before income
taxes (NOIBT). NOIBT is then adjusted for various tax-timing differences to determine the
amount of taxable income. The Federal and State income taxes are calculated based on
current statutory rates applied to the taxable income after allowances for applicable income
tax deductions and additions. State income taxes are deductible in the determination of
Federal taxable income and one-half of Federal income taxes are deductible for State taxable
income.

Q. What is the justification for the additions and subtractions that were used to
adjust NOIBT?

A. The justification for any difference between NOIBT (as reported on the books
and adjusted by the Staff) and taxable income is dictated by the Internal Revenue Code
(Code). These differences are referred to as timing differences or Schedule M items.
Schedule M is the Federal tax form in which the Company annually reconciles the difference
between book income and taxable income. The Staff has added or subtracted the Schedule M
items from NOIBT necessary for ratemaking purposes.

Q. Please discuss the Staff’s adjustment to NOIBT for interest expense as shown
on Accounting Schedule 11.

A. Interest expense was calculated by multiplying rate base by the Staff’s
weighted cost of debt, sponsored by Staff witness David F. Murray of the Financial Analysis
Department.  This method of determining interest expense is known as interest
synchronization because the interest used in the calculation of income tax expense is matched

with the interest expense the ratepayers are required to provide to the Company in rates.
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Interest synchronization has been consistently used by the Staff and adopted by the
: Commission in past orders.
Q. How did you quantify the income tax adjustment you are sponsoring for
current income tax expense?
A. I determined the adjustment to current income tax expense, Adjustment S-18.1,
by subtracting the test year recorded income tax expense form the current income tax
calculated on Accounting Schedule 11.

Q. Please describe Adjustment S-19.1.

A. Staff adjusted deferred income tax expense to reflect the normalization of the

timing difference related to excess depreciation. Staff also recognized the deferred income

taxes related to the amortization of prior year deferrals associated with depreciation and

Q. Describe the components of the deferred tax balance included as an offset to

rate base.
A. Staff included deferred income tax balances associated with the normalization
of timing differences in prior years. The majority of the Staff’s deferred income tax balance
is related to the normalization of accelerated depreciation calculated using various methods
allowed by the Code. The Staff has also included deferred taxe; specifically associated with
the rate base inclusion of the pension liability, which is discussed in the direct testimony of
Staff witness Jeremy K. Hagemeyer.
Q. Why has the Staff used Pre-71 ITC to reduce Rate Base?
A. Beginning in 1971, the Code imposed restrictions that prevented the use of ITC

as a reduction to Rate Base. Since the restrictions do not apply to Pre-71 ITC, it is being
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provided the same treatment by the Staff as other deferred income taxes that have been funded

by the ratepayer.
Q. Does this conclude your direct testimony?
A. Yes.
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JOHN P. CASSIDY

COMPANY

Missouri Cities Water Company

Payroll and Related
Pensions

OPEBS

General Insurance Expense
Advertising Expense
Miscellaneous Expenses

Type of Testimony Filed: Direct and Surrebuttal

St. Louis County Water Company

Tank Painting

Main Failures

Residue Removal

General Insurance Expense
PSC Assessment
Miscellaneous Expenses

Type of Testimony Filed: Direct

Southwestern Bell Telephone Company
Advertising Expenses

Promotional Giveaways
Miscellaneous Expenses

Type of Testimony Filed: Direct and Surrebuttal

CASE NO.
WR-91-172

WR-91-361

TC-93-224

Schedule 1-1



Laclede Gas Company

Payroll and Payroll Taxes
Incentive Compensation
401 (K)

Dental and Vision Insurance
Data Processing

Type of Testimony Filed: Direct

Empire District Electric Company

Revenues

Uncollectibles Expense
Municipal Franchise Taxes
Postage Expense

Emission Credits

Type of Testimony Filed: Direct

Imperial Utility Corporation

Rate Base

Depreciation Reserve
Depreciatton Expense
CIAC

Property Taxes

Property Insurance

Lab Testing Expense
Sludge Removal Expense

Type of Testimony Filed: Rebuttal

St. Louis County Water Company

Payroll and Payroll Taxes
Employee Benefits
Employee Savings
Shared Employees

Type of Testimony Filed: Direct

GR-94-220

ER-95-279

SC-96-247

WR-97-382

Schedule 1-2



Laclede Gas Company

Payroll and Payroll Taxes
401 (K)

Health Care Costs
Pension Plan

Director’s Pension Plan
Trustee Fees

SERP

Outside Consulting
Incentive Compensation
Advertising Expense

Type of Testimony Filed: Direct

United Water Missouri, Inc.

Payroll and Payroll Taxes
401 (K)

Health Care Costs
Employee Relocation
Corporation Franchise Tax
Advertising Expense

Dues and Donations
Miscellaneous Expenses

Type of Testimony Filed: Direct

Union Electric Company
Injuries and Darmages
Legal Expense

Environmental Expense

Type of Testimony Filed: Direct

GR-98-374

WR-99-326

EC-2000-795

Schedule 1-3



Union Electric Company

Revenues
Uncollectibles Expense
Customer Deposits

Type of Testimony Filed: Direct

Laclede Gas Company

Revenues

Gross Receipts Tax

Gas Supply Incentive Plan
Gas Costs

Uncollectibles Expense
Non-Utility Operations

Type of Testimony Filed: Direct

Union Electric Company, d/b/a AmerenUE

Fuel Expense

Callaway Refueling
Legal Expense
Environmental Expense
Capacity Purchases
Midwest 1SO

Payroll and Related
Incremental Overtime

Type of Testimony Filed: Direct and Surrebuttal

Union Electric Company, d/b/a AmerenUE
Legal Expense

Environmental Expense

Midwest [SO

Type of Testimony Filed: Direct

GR-2000-512

GR-2001-629

EC-2002-01

EC-2002-1025

Schedule 1-4



Laclede Gas Company
Revenues

Gross Receipts Tax

Gas Supply Incentive Plan
Gas Costs

Uncollectibles Expense
Income Taxes

Type of Testimony Filed: Direct

Laclede Gas Company
Financial Aspects

Type of Testimony Filed: Direct

Missouri-American Water Company

Allocation of Belleville Labs Cost to MAWC
National Call Center

Compensation for Services Provided from MAWC to AWR

Information Technology Services
Capitalization of Shared Services
Transition Costs

Cost Allocation Manual

Affiliate Transactions

Severance Costs

National Call Center Transition Costs
National Shared Services Transition Costs

Type of Testimony Filed: Direct & Surrebuttal

Missouri-American Water Company
Acquisition Adjustment

Type of Testimony Filed: Direct

GR-2002-356

GT-2003-0117

WR-2003-0500 & WC-2004-0168

SM-2004-0275

Schedule 1-5



The Empire District Electric Company ER-2004-0572

Interim Energy Charge

Fuel Expense

Purchased Power

Off System Sales

KCPL Transmission Expense
Income Taxes

Type of Testimony Filed: Direct & Surrebuttal

Union Electric Company, d’b/a AmerenUE GR-2007-0003
Environmental Expense

Type of Testimony Filed: Direct

Union Electric Company, d/b/a AmerenUE ER-2007-0002

Fuel Expense

Fuel Inventories

Callaway Refueling Expense

Combustion Turbine Maintenance Expense
Environmental Expense

Gains on the Sale of Sulfur Dioxide Emission Allowances

Type of Testimony Filed: Direct, Rebuttal and Surrebuttal

Schedule 1-6
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@ Missouri ‘
\\\\ American Water

535 North New Ballas Road
St. Louis, MO 63141

hdbert Schalienberg
1911 N Circle Dr :
Jefferson City MO 65109- 1207

l “lllll[llll"“lllllllnlI“ll‘ l"lll'lll'llll'lll’"lll"

Dear Robert Schallenberg

Recently you received a latter from'us dascnbmg the Water Line Protection Program baing oﬁered by our
affliate, American Water Resources, Inc. In a short amount of time the Prograra has grown rapidly and
thousands of our customars have enrolled to take advantags of this unique offer. Please take afew
minutes now to revisit how the Progam can save you thousands of dollars and many s!eepless mghts -
your peace of mmd isworthit.

. costs for repairlng your water line coutd amount to thousands of dollars.

You may not reaiize i, but as-a homeowner, you own the water line that runs mmugh your proper!y
between the street and your home. Al any time, normal wear and tear can cause your water line 1o leak
or-break, as shown on the enclosed diagram. You can’t prevent it. You can't predict it. And, worst of au
most homeowner insurance policies do not cover repairing i, so you'll have to pay for it,

For just pennies a day, you can be protected from unexpected worries and costs,

_In cooperation with our affiliate, American Water Resources, inc., Missouri American Water

'is pleased to introduce a special Water Line Protection Program to cover these unexpected costs and
provide you with peace of mind. This also means that you won't have to spend hours searching fora
qualified repair contractor — you can leave that up to the experts.

When you consider all the advantages, I'm sure you’ll agree that this Program is one of the be51
opporiunities available 10 you as a homeowner.

~* Save up to $3,000in unexpected repairs for just pennies a day ($4 a month)
_ * Enjoy peace-of-mind protaction from the most experienced waler rescurce manager in the country
+ Eliminate the hassles of searching for a qualified repair contractor

. We are pleased to make the protection you need and the peace of mind you deserve avalilable to you
- whiie continuing to deliver the quality service you depend on from Missouri American.

Please carefully read the Program terms and conditions on the back of this letter, and keep this
information for future reference. For just pennies a day, I'm sure you will agree that the Water Line
Protection Program is a good value. So, | encourage you to complete the enciosed enroliment form taday.
For only $4 a month, join the thousands of other homeowners that are protected from the expense and
worry that a broken water line can cause. .

. Sincerely, .

Eric W Thomburg
Presndani

- - PS. For just pennias a day you can save thousands of dollacs and oountiess hours ot worty and hassle

L
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\.\‘\\Aﬁicrican Waé& Reaources Inc.

AMERICANWATER FEm WC. .
Amgrioan Water Fasourcas, Inc. an affiisie of Missour
Amarican Welst is dadicaled o olfedng products and

© services that enhgnce those servicas cutently offared

. by Your reguiated water provider.

WATERLINE PROTECTION PROGRAM
“This agredmeni is belween Ameritan Witler Resources,
Inc. and You, a perticipant In the Water Ling Prosection
Program, hereinatier referred o as the Contract or the
Program. Pleess red the Confract and retain it for You?

THES AGREEVENT OOVERS

American War Resources, ing.'s Wuorl.moﬁola:unn
Program will covar the cosl bor repair of Your Gustomner-
Owned Water Line shoukd You have & water tedk
caused by nomal wedr gnd teas.

‘DENTIONG

"Adminisiraior’ mewns American Water Resources, Inc.,
1410 Discavery Paiksay, mmm 1ot Fres
186642300019,

mmwmmummmm
mwm“mmum-wmmmm
Progeam spectiications. The Confirmation Latter will inclucis
the following informatior:

Your Nema

“Caziomor-Dwied Waler Ling" means the section of e
lmdenMUMylmeanmmhummm
the connection owned by Missour American Waser, it

munuhm-wmnm-rmmw.sm ’

_lnes to sprinkiens anctior agricuitural meles, . -

* If the metgf 8 locaied intide Your home, 2 18 the section of
he watnr gipply e Trom the Yhw-oft value 10 the inket side
of tha metet. .

* H tha mesar |6 locaiad cuteide Your howme, ft i the secton

of 1 watar Ima trom \ne ouast sxdo of the mater to
the shul-olf vaive Your home,
"Effeciha Dain” meant the dats projection beging undor tha

Progeam, vmﬂn:ﬂuny(w}chyldmhli
Date. Your Progam Effective Oae i fsled on Your -
Confirmation Latter,

*Enroiment Date® m-mh.dmmmrmu
recaivod, processed end confmed by Lis.
“Lapse o1 COVEIRN" mesns 'We iequesind

You for an addiions Tenm or Your peviodic feem
Mdldmluummmlpnymmmn*ﬂ{m)m
from $he tats said payrrent wes due. The Program wii

lapse without Notice,

Progmm® means Amercan Waler Rescunces, Inc.'s Wites |
Program.

Lina Protection

"Jemm'’ means tha pariod of tims, irom: the Progeam Eifecive
Date, Your Progiam will ba I aflecl, The Tarm la
nmmmmmudmmcmamlmuu
tamminetad or cancellsd soonar a3 provided herein

Program Tem i kstad on mc«mmuun

“We", "Ln" sod “0ur* mean the Administrsto:.

LIMIT-OF PROTECTICN

The maximum amount We will pay for any cowared
mkmw?rmmsssmu OOOAITHi.
Belore the Iine & repatred, if a Ii:tequired.wu

will obinin propar penmatng wirk will commence.
Wawﬂlpmwdnm:icmmrnhnmmawram
once ha repair work is P Sete

[mited to flliing In, raking and

one time mly.

. 'Af repaing 1o Yaur Customer-Ownod Walor Line will

comply with local water code requiraments. Any
whuqmrapdrmmnmmolapﬂor
covered repair wil be considared ns a part of that prior
coverad repir and lnbed o tha $3,000 per oouTencs
kmit. If 3 parmit was acretited 1o commence work on
covered water lines and mquires 3 sidewalk, loated n
a pubiic sasemarl, o be repaied, the Program wili
provide repair ol said sidewatk up % $500. Cosl to
repair gidewalks appiiea towand the Program $3,000
Mmaximum. You wil) not, unisss at Your own expense,
angspo a conirasior or otherwias incur costs o rapalr
the Customer-Ownad Water Line on Qur behall, You
iy haither ranvie! the Program 1o a new owner of The
Wprmnﬂymimﬂm&phwmmndiﬂml
tesitency owned by You.

“THES AGFREEMENT DOES NCH COVER
» Damags o Custorner-Owned Water Line inoured or
axisting prior to the Program Enrolnan Dite.
+ Damage o Customer-Owned Water Lino caused by ths
actions o negligenca of You or thind paries.
» Damage & Cuslomer-Dwhed Watty Line caused by
natural cisastors, or acts o nsturo, inchuding, bul not
amitad lo, sarthquakes, (aods, iandslices of cinkhnles or
Wmﬂumm-
wﬂmummm?mnmmr
hlﬂud'no walar, regueticns srv causad
wmmmwmummu&nm
ool ot the Adminstrar.
-mmdmmus.medndmn.mm
for any reason.
-mﬁmumﬁrﬂudummummam
ntide Yout home necasssry 10 a5coss and repeir Your
Customer-Owned Water Line.
-uwmwmwmmumdm

-mmummmhmum
Also, restoration of sidewsiks locatasd In public sassmonts
wmmﬁummnm
* Aemoval of datwis NECaESATY (D actess and fepair Your
Customey-Owned Wals: Lina, muinghdruﬁmb
okl Care, drash, stovage, rocks or malsrals
= Movement of the rhaiar al the tme of repalr, uniesy
required by kocal oocle.
= Covarego for smid-unit howsing inckiging, bt nol tilked
1o, wm homus, contdominkns, duploxes and apament
hoises: and any tacity used e cammernclal purposes.
Wmimmnmmm hanu'udmmt
ratuirasments. or

-MMMMMMIM

YOUR FESPONSBLITES

i You suspact thore is a8 water loak, call the toll- e

Traitibt Ehoien Oh Yiuf water bill o Missourt

Amuarican Walet mowlmnwa!?nnm mdlhe
L In the svend Mi dsts:

*You* end “Your® mean a recidontiol cust
ol motvd of Mistscari Amevican Water, mmua
- single-familly residence and the purchaser ol this Progeaen. -

BUGEIUTY FORPROTECTION .

You must bo a meidential customer, customer of recond
of Missouri American Water and owner of the residénce
m whith the Cusiomar-Oemned Waiss Line is aliachad.
The Custornsr-Ownad Walnr Line must he trea of iasks
.sndlnmangwdurptbrmeEmmm Drats In the
Program. Homaownars in ewdti-unit

dwellings such

s3 condomirdums, town hofres, duplaxes snd
apartinent howuses are nct efigible for the Program.

PERODOF FROTECTION .
Progeam Protedlion mitiates thirty (30) deys Aller You!
Enrolivent Dale. Your protgctian witl cordinue lor the
Tarm listed on Your Confirmation Letfer, Your Program
Term can suviomatically be exiendsd provided You make
timuly payments 10 Ug at the ihen-currant anhual

Progrem fee. | You purchase addnional Terms withows -

a Lapee of Coverage, Your proteciion will rernain the
Program Effeciive Dats Isted o Your Confirmation
Latier. I the ngrun |apaes an auiipad undar Lapse
of Camua You may re-enrolt in the Program a1 any

’ uur:owbjmnamEnmmanamenm

+ Tl e JeaK 15 0 Your Customer-Owned \Watst Line,

vml L 10 have an appeoved, Indspondent
You fo aal up & Time 1o coms aut o Your
hm mmmm'rmmmm
ornoqr ency sarvice, or by 500 pm the naxt buginess
dny Iolhoreuvha fo srange kor rapal of Your

uammﬂmaqﬂﬂhﬁwlmwmm
focaied i) memmwammemnlmr
imuen of $600, 1t 8 Your.
mponlwwmmymynddiﬁnndmnrawrmsi
10 the Customa-Owned Waler Line exceeds e
maxirum ot $3,000, # i Your regponaibilty ta
any addiional costs, Any cosiz In gxcess of the
maxtmam will be sttted to You belore work ta
pcnwmandmwﬂnnd\'manmelutn
any Program maximum. Beyond the
mmlynuum-dsxuubm You wit not be charged
any doductible or sarvice call fees in conjunclion with a
coverad repakr. M [s Your ceeponsibility o sacure
permiasion (right-of-way) associated with geining sccess.
to repair Your Customer-Ownad Water Ling that say
pasa through propery that You do nol own,

. goveu-mem(l}

American Water Resources, Inc.
Water Line Protection Program
1410 DisGovery Parkway, Alton, B 62002

Toll Free 1-866-430-0819 -

Wie resarve the righi io ahange Your Program fee andfor
tha Program tarmy and condRtions with thirty (30] days
writion notice 1o You. We the righl In transier oc
assign Your Program contract, You gram Us the right to
obtain cusiomor bl record informalign itom Miasouri
Amaorican Waier lmited K Your natne, address and any
other pertinent information. This information wifl not be
30ld lo any outside marketing unpnnies.

CANCRLLATON

Yous may cancel Ihis Program at sy Bme by maling @
cancella¥on request Io American Waler Resources, Inc.,
Attention: Water Line Profocton Adminlstator, 1410
Discovery PumyMan ‘Ilinois §2002. I You cancel,
uaﬁemam cancallgliorn 18 the dale We receive
Yaur notice. " You hava thisly (30] days from Your
Enroliment Dety ta cancol and receiva a lull ratund of
any poymeria made. Your Program parnicipanion wi be
subject o cancadalion withow notics onwe You are thirty
[ao)mwmmmnmmwmmogrm If
‘Your Program protection DYeh cAnCeled tos o o
paymen|, You may re-antoll in the Program with a new
Enrollment Date and new Efective Data. ‘Wo raserve
1he 10 cancel the Program o4 oy 15ne upoh ninaty
{99 notce to You. Any refund a3 & resutt of the
canceiiation of the coniracl Dy either You or Us, wil be

' detarmined on s protated basls lass e oost of any

service parormod undar the Program, !l You are owed
a refundd, & will be procassed via e eafoliment payment

“mihad You chose w join the Program.
 PRYMENT AFRAN

AFRANGEWVENTS
You may make payment for thiy Program by check, th
the every that Your cheak is retumad foi Non-Sufficlon
Funds, Your siatus in the Progmn will be terminaied aa
of yous Entolment Date without notice.

You may meke payment for this Program by authonzing
-mmmm:mmm IVisaMusterCam
dﬂm‘ You't cradit card gocaunt will be tor
all.rﬂyur‘h cipaiion in the Program. I Your ciadit
wddnmhmvmmwmmn Your status In
tha Program wilt be tenminated &% of your Enraliment
DCatn withowd nobce. [n the avent of Canceliation as
provided sbove, the refund deacribed in the Cancellalion
pesagraph Wi be credhad 10 Your £redit card apcount.

Your Progrem perticipation will ba subject 1o cancelation
withaut potios once You aze thirty {30) days past due on
Progeam,

" any paynont tor e

TAES .
Amarttan Water Fiesourcas, inc. wil coliect ny end ol
hxul!uqtmwmahcdmm;:al
govemment or the State of
LT mmmmmummm
payment. This Program is not cumentty (axed in the
State of Mizssourl.

LIMITATION OF LIABRLITY

Dato. The ot the Adminiasator, its aftiiated
companiys, ke officers, employees, cortmctors snd/or
10 You, of 10 any oihar third party or parson, lor

. damagas msuhing from the provision o, or iallure to

sarvices undser this Program, or g8 the resut) of

with this Progrém shall be imited t© an aemount not 1o
axcoed §3,000. Inno avenl, howsver, shal the
Admiriaitaiet, fia atifiawd comparies, iis smployros,
&gents and conlrectors hava any llabllity for spgclal
indirect, inoidental, riial of
rmﬁnﬂlmmwmmumwm
sarvice undar this Program, or from any faull, failure,
defect or daficiency in any service, Iabor, malerial, work
of product fumiened in connection with his Program,
MW“dmmhummﬂlyml
applymgmd.lusoﬂumdmclunofm
mmwm

Mwmuimmﬁm“:um\mm




ORI . I Sy

\\‘\‘Amcr‘ican Wi;tcr Rcsoﬁmc& lnc ‘ | IMMEDIATE ACTIUN FORM - - MO48103R‘

Wieican Woter gsocsees, e s an afiatyofLissows Ararcts Wter " Homeowner's Name; Robert Schallenberg
D YES! | wam pfﬂtecﬁaﬂ and peace of mind. < ~SERVICE ﬂDDRESS:PROéﬁAr.i HOT AYAILABLE TO.AULTIUNT DWECLCRS AHD AENTERS,
Enroll me in the WATER LINE PROTECTION street: 1911 N Circle Dr , -
PROGRAM today. . . s city: Jefferson City StateMO  2ip66109
) Int 0%?::?(: Reterance Number. 1003836
Oﬂer "y _ MAILING ADDRESS - .
straet:1911 N Circle Dr
" ciysJefferson Clty . - SlaeMO  2ip65109-1207
CONTACT FORWATION & - . . _ ' .~ . ti.0:,i
Home Phane: Work Phone:
. E-mail:
Normat wear and tear ¢can cause
sudden, costly water leaks that PAYMENT OP?lm\S

are your resporsiblity to tepair. [ ] | PREFER TO PAY BY CREDIT CARD
it pays m protecied by the  authorize American Water Resources, Inc. to charge the amount of $48 00

to my credit card:
Civisas O MasterCard’ &2 B ewins

Oomesti Sorvis N S pecounté [T T TTTTTTTTTTTTTTT]

Linn
Signature - Date
: {required if using cragi! carm) '

£l 1 1 WiSH TO PAY BY CHECK

Respansibity 've enclosed a chack or maney order in the amount of $48.00 made payable
o wam l:ntlpmv : to American Water nesuurcns lnc. in the enciosed postage-paid envelope.
ibllity 0 8y signing this srwiBmer! fom you agree to all terms. and eondidons of the WATER LINE PROTECTION PROGRAM 2

utiined on the back of tha ktier. Confirmation of arrolment will be sapl to she above maling address. Caverage begins
souysmmnroﬂmem form is received and confirmed by American Water Resources. bnc. The e:piration date for this
introductary otfer is 33YUA. After /3104 cal 1-866-439-0819 fur currant offer.

XSInmnnra: Date:
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AMERICAN WATER RESOURCES INC

1410 DISCOVERY PARKWAY
ALTON IL. 62002-9952
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| p';;%czss"‘“ |BUSINESS REPLY MAIL —
. ) FIRST-CLASS MAIL PERWITNOS41 ALTONTL ———
POSTAGE WILL BE PAID BY ADDRESSEE e
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®_ American
\\Water Resources o - — |
zu?mal?.xs%%z-osn : . | A Sewer Line Problem
S | -+ - Gan Be One 0f The
| | , B -~ Gostliest Repairs You
| o R 'Face As A Homeowner.'
~ Robert Schallenberg - -

1911 N Circle Dr . - ,' . -
Jefferson City MO 65100- 1207 - ) Pmtect Yaurself Up TO

1] 190 1 P99 {1 Y 4 PP £ T O I"lnlmlm“ml“m" B . o _ $8 000 l” U" pGCted

Dear Rabert Schallenberg

Most-homeowners never give their sewer line a second thought - until it clogs up. And at lhat point, a major,
costly repair may be the only solution. It happens more often than homeowners realize; your sewer fine is up

to 4 times more likaly to cause you costly sepairs than other underground utitity lines. That's why choosing

| the NEW Sewer Line Protection Program, oﬁered by our affiliate American Waler Resources, is such a sound
decision.

Excavation...line clearing.. sile restoration...sidewalk/straet rapavlng...c'an all cost thousands of dolfars.

You own.and are responsible for maintaining the sewer line running between your home's exterier and the
street. {t's highly vulnerable 1o clogs and biockages...from tree roots, pipe collapse and common waste, which
can happen at any time — usually without advance notice.

Unfortunately, you can’t fix the problem with liquid drain opener — it can take heavy machinery, skilled

crews with special equipment and licensed plumbers to instali new sections of pipe. That's an expensive
procedure, and it comes straight out of your pocket. if you think your homeowners i msurance will cover

the cost, better think twice — most policies will not pay for it.

Protect yourself from unexpected worries and costs for a low monthly fee

As a valued American Water customer, you can enroll in the Sewer Line Protection Program today and relax.

It costs only a small amount — just $9 a month for the oppartunity to save thousands :
of dollars in unexpected blockage repairs. And you'll avoid the hassle of flﬂdiﬂg a qualified contractor.
“We promptl¥ dispatch experienced repair technicians right to your door in less than 24 hours, for a modest
service call fee”

When you consider the benefits, 'm certain you "Il agree that this program is another excellent oppartumty
available to you as an American Water customer.

+ Save up to $8,000 in unexpected blockage repairs for only $9 a month
= Enjoy peace of mind knowing your problem will be handted by experts within 24 hours of your call
« Be confident with protection from one of the country's most experienced water resource managers

Please carefully read the program terms and conditions on the back of this letter, and keep this information

for future reference. Then simply return your Priority Enroliment Form in the enclosed envelope, and you'll be
- protected from the expense and anxiety of a clogged-or blocked sewer line. And because your sewer line can .
. clog at any time, it makes. gooci sense to return your Form today. ‘

Sincere

raham Wood
President

PS. Protect your sewer line today! Enroll now. -

*$50 service fee applies when a contractor is dispatched to your home. | - Sche dlm%-ciwp

AMWRSMO 000001255 ' : : S somo




""--'%American Water Resources R

AT —-sn i

HOW TO GET SERVICE AND YOUR !E!MIISIIIIIIIIB .
¥ Wou suspect there is w bibckage of Your Customar-Cranad Sewer
Ling, You ol frel cortact Your loca) Wasiawaber Service Provider
o daerming the source of the prabiam. In the event Your locad
Wastewater Servios Provider detarnines tha bisckage 1 ba Your
regponsially, then You must contact Us ioll res 1-886-430-0819 ©
recurmst OF srvice. We will arrange to hatve an sppvoved,
indepardetd contmctor call You to make srengements 1o Come -
_ MBWUIMMMIMGJLIMM
wil be dispatched In Your homs within 24 hours In Cleaf or nepalr -
¥ biockaga o Your Customer-Dweed Sower Une,  ©
¥ tha cost 10 Claay or depalr a biockage ol Your Customer-Owned
Sawar Lins ixoseca tha Program maxdeum ol $4,000, 1 & Your -
. maponsbiily i pay any addfional costs. If & perrnil bs requinad for
a public Sidewalk or Road Opening repsir and the cost 1 mepair
excoeds the axdtionad Fmit of $4,000, it 5 Your responalbidly o pay

AMERICAN WATER RESOURCEX, INC.

American Watér Resources, Im..aubafwydhmhnm

i dedicated 1o offaring products and services 1hat enhance those
sesvions cumently offetad by Your reguiated vdtpmvihuu’dm
ocal Waskwater Barvicn Provider.

m LINE PROTECTION PROSRAM

" This agreement is batween Amatican Water Resowrces, inc. and |
You, a paricipant in the Sewer Ling Pastection Prograrm, heminafier -
referred to ap the “Conbract” or the “Program.” Phuulud!ha :
Contract and mtain X for Your ecdms, | .

TIAS AGREEMENT COVERS -

American Water Resources, I::%Smﬁnmhwun
whl cover tha mmmmruMthururWI
muwar&mwwmmwwmnm
and condtions outined below. ;

DEFINMONS . .
“Admipisimmo means Ametican Water Resouros, Inc, 1410
Dégcovery Parkway, Afton, llmh samz. Toh Fres 1-865-430-0814.

under the Program ane described In grester datal below wnder the
heading "LIMIT OF PROTECTION.” Any coeta in excnas of Any -
Progmum lmits wil be staied to You belore work is perfarned and ©

Lputimalin Letier moans o leter You wil We wik send you an involos Lor 8] expnaes over ary Progam
mmmmmmmmmmpwm : ’
i Lstiar il inchucle the fofkomd .I‘llllhlllﬂ nhnhaﬁmmmmbnybmhsanh

P e L T J Sy R, St wil OSSP T I

nuitwrizad service provider
<y Out .ervice to imvestigate -clear o mpair 8 Bi

-Yuow:udAdn-' - - ubmmmmynmwmwnwm
+Your Customer Nuntber - oy ) with O gaining scosas (o ciwer of reper & blockege of Your .
*Youw Program Ellective Date wmmru-mmuammm
Your Program Torm " "bumrdm

" means the section of the kderat LIMIT OF PROTECTION

- of Your horms and Wastewater Collectin System. & does not lncluds

sniy conNacinm OF extantions such as inas to or fom sentt
m;mm«mwmamwmm -
include ety pumps of cther mechanical devices that ey be
connsciac 10 Your Cusiarmar-Ouwned Sewsr Liw. In acoition, A does
ot Include any section of the sewer servics ling owned by others
mudmnwummwm
Line is adtarked,

woilt i acoess and dedr of RS & blockage
Owned Sewer Ling, Basic s reziralion B imted 1o fifling In,
raking nd reseadirg one Tme only. All blockage setvies of Your -
Cusiomar-Owned Sewer Line will compily with local appiicable code
forquimments,
-+ Any cabsequart
“Ellaciive Duia”™ medrs mwmmmumhnn— e =i - Your Customer-Ownid Sewsr Ling that oocum wihin 80 deys of 8-
Program, which is 30 days afier Your Enmiment Oale. Your
Program Efiective Oate is kxted on Your Condimiation Leter. ©
mmumummmmmum
processed and oonfimmed by Us.
mmmmwmmm
mmmmw‘\wrumﬁ:ﬁthmmw% :
cEd not recsive Your ull payment within 30 darys trom the daie ggid
paymoni was cus. The Prograns will Lapae wilhout nitice. -
wmmmmmm&mm
. Protedion Program.
mmﬂthwMWMImm .
dispatch an authortred secvice provides fo Your homa o0-Ivestigats,
cioar or egair & biocikage of Your Customer-Owned Gewd Line. The- -
&mmuumwwmm-mapw
vl b puyraiin bemwervescin otion of Qut pacvice v fersiionin W Dy You. :
WWMMMrlmdmrmd ARRAMTY
i mﬁommmmmmmm
‘Inmrmwprhdolumm#nhwmhm -
Your Paogren will be in eftect. The Program Tonm is annus|
(12 merihs) uniess: § ig forminmted or cancelied S0oner xa proviied
hmwmpmmum“mmm

‘oovesad biookage service s {imiied in the §4,000 per accuitence
. 1 & permit by sequiirid 10 commencs work on Your Casfomer-
M&-mmm-m:ﬂuﬂanﬂhwh
ba cigt, encavated and mpained, known a3 apublec Sidewak or &
Road Opening,” the Program peavides on addtionss limit of $4,000
for a public Sidevelk or Romd Openng, Only experses directly |
reluted o & Sidewalk or Road Opening nnlhmimm
it This acketina! mk, § xppicable, doés not 4dd ary dlions
covecagh 1o the bexic 54,000 pat ocourtg™os DMk 4o clear OF Tepeit &
umng-dmcm-oms-mu-.mnmm-
" at Your Cwn enhete, engRoe & cordracior of othatwise Inour cocls
10 cisar of repel & blockags of Your Cugionwr-Owned Sewer Line
an Our beiak. You mey neithar trangier the Progmm 10 a new ownar
dhwﬂmmmhﬁwhnm

e » “WHICH BECOMES BLOCKED AS A RES\AT OF NORMAL WEAR
L et the gnmi?smmoﬁémm
- “Mastewatey collaction Bysiem” sawnga coleciion syelsht . SERVICES IS 5l uMITS AMOUNT
gumed by local Waslewiter Service Provicer o which Your . WE WILL PAY AS DESCRIBED IN THIS CONTRACT. WE MAKE .
Cantomer-Qumed Scwer Line is connested. NO OTHER EXPRESE OA mwmmssm
mouns Your local uttty QUARANTEES OF ANY KIND, AND ANY IMPLIED WARRANTES
oF municipal sewer oy Thal owis and 15 responabia tr ¢ OR GAUAAANTEES ARE EXPRESELY BISCLABED, ;

THIS AGREEMENT DOES MOT COVER N
The Progran gots not cover the folilowing:

-+ A Cuskntrer-Owned Sewer Line 7} nol ponnhectad to a putlic o7 .

" municipal vewer Tysiam: 2) with 4 connecion bo o jom & septic
syatem, tank or leach fieid; 3) with a connection o or fom any non-
contoming drain ive ssch s & basemaht or sorm drain Systom.
+A blocied Customer-Owned Sewer Line 1) incumed or existing prinr .
: fo Yiour Progmm Enrofment Dato; 2) caused by the actions or
negligencs of You or thid perties; 3} caissed by natural chsxsters.
nrmumummmmmb,wmum
1ardelides, sinkholox o any other insurable caupe, .
*Any saction of the aswar sarvice fne owned by others cutside of
uwmbmmcmwmrmb

Wtewttier fmm Your gingle-tamBy home.

. "W, "Lls" and "Tur” mears the Admintstiaks,
* Yo" wdd Yo mhmdlslmmmmm
iand tha puschadar of this Program.

ELIGIBLLITY FOR PROTECTION . '
w»muu!mmdanmuMﬂanEm
Customet-Ouned Sawer Line is attached. The Customer Owrad
Sewer Line meret be free af cogs and blockages snd In working
mmrbmmmrnwﬁmm Ihmumnn
of mrultunk dwsilings sich s contoen::
armmnolnlhhfwm-l’mnmyﬂmm
ownership and maintensnce respansibility for the dwelling’s
Isteral sewer service Wne. Tha Program ks not ausitshle to any
tanant who ranis of leasss a singla-lamily residental home. in
the evert thet Your propeity is not efgble fof coverape under the .
s and corefitions of the Program, Ciar anly pbigation is o refond
any paymenis reade by You io Us. Gnow we hava paid You this
mewnvnhwﬂudw&dmbm
* PERIOD OF PROTECTION - v
Pogumﬁnhehnmmayldhr\‘mrEmmM
Your proteclicn will continue for the Term Ested on Your Confirmation. -

Bbﬂudlhmmpumwmmnwmm
machanical devicas comecied 1o Gugtomar Cwnod Sewar Ling.
~mwummmmmam
Your e
Anvhhchgcwmmwndunrn‘dlwbw.d{orm
sgonay inepedlion ol Yau Cuslomor Owned Sower Linc,
mmmnnmmmmnummd\bw

- Cusiomer-Owned Sewer Lina. -
Later, Your Program Tem bo automatically externded provided
mmmugwwmummmmmm Mmmmmmamm-nu
fna M You rchase #n dddtional Term without a Lapsa of other poved matsces.

Your coverad period of protecion will remain the Pragram Eflectve
Date istad on-Your Confimmation Latter. If $he Program lapses as

wmmThulanhthWlm N

senice We provide b oltar of repair p biockege of -

Wmdm&mﬂcmm-parwu-: .

* sidewalksfrntways thit are not requinsd by pemit to be sepaired.
WNMmmmwmorrwa
 biockage of Your Gustomer-Owned Sewar Lino, including bat not

- :. limitad 4o temporary structures, oid cars, ¥ash, #OMge, ooks or

mmmmwmuwmmmw'

mmmmnum»mmmm .

ouiined under *Lapas of Covarage,” You may re-eoroll in the

gmpwmmu.mwmummm " AMERICAN WATER RESOUHRCES, INC.

N , - . SEWER LIRE PROTECTION PROGRAM
s 1410 DISCOVERY PARNWAY, ALTON, IL 62002
TOLL FREE 1-866-430-0818

-t

- e B o gt e m

" materials.
'Ammmwmﬁwnuudmthhnd
the tenand or any dwel used for commarncial puposes. (Unk
gwners please nefir to “Elgioiity ot Praindtion”)
mmwnwummwum
feqiramants o changes therelk.
-Mmdwﬂqmmhwm -

"+ Any corsaquantial, Incidenta| ot gpecial damages You incur,

regardass of whatner thoy ane caused by delays, fakure to service
o far condilions beyond the control of the Admicistior. For

mwduumhmdhwummm
Line guch as ivss of ime, oxa of use of Yaur hama andiother

dvb:r—w,.q....,.. Mmhuﬁv&!ahﬂdabm;mmmn .

move and sicon poperty oulskl Your home: and 3) Bamapes you
Incur dus 1o wrty apecial cigorreances or condtans.
ADMIMSTRATOR'S RIGHTS
%mnwibmmhmmhmnw
mmmmmmmmmwmm-uw
Ihmﬂhmd«w—blwwmwm L.

‘H.II}EI.I.ITIMI
. Ynumurwlﬂ\hﬁuwnmwlmnymmlum-ﬁm
Resourcas,

requast tn Amarican Wader
Pratecion Administrdor, 1410 Discovery Percway, Aton, Nnois
82002 ¥ You cancel, the effective date of cancalation ks tha dits We
recalvg Your notice. You have 30 cxys from Your Envoliment Data 10
cancs) and raceive & kil refund of any peymarnts made, Your
progam participation wil be subject io canceliatinn without natice
mvmmmdmpuuonwuymmmq Pmrlm
Including the Servios Fee. I your Program gtaction has
mmummmwmnmm
a new Envoliment Dats and new Elffective Date. Wa regerve the fight

inc., Allanlion: Sewsr Line

- 1o canoal the Progrovn ot any e upon 90 days nafice o Yow Ay * 7

kil ng n ramrit of the canceliation of the contrest by elther You
um-ﬂmuuquum-pmmhustmmdw

puu-nmmtmi’wlm W You ams owed & refand, #
wiite ok payment mehod You chase
hnlhahmm

PAYMENT ARRAMGERENTS

Your may tmisks patyrent lor this Program by check. In he aventthsy
Your check bs nepumed or Non-Sulfcient Funde, Youor sietss inthe
Program wil ba bminaisd ns of Vour Envaliment Date withowt notice.
You may make paymernt {or this Pagram by suthartzing & charge o
Your cradt caad acooun (VieMglerCasd onfy). The charpa © Your
caadl cand agoournt Wi b for & hull years pulicipetion In the Frogram.
For crect card cssinmets only, thia Progras wil be exiended
lmror-mdwmmmm You grt ues the right .
1 auomelicady charge Your uﬂmdm,umhm

- ancunl Prgram %8 ol o Ml & cihosition equest 10 Amesian
‘Wit Repourcas, Inc. a3 38t forth above in the ‘Canoedation” peasion.
You mery cznce! the atometc charge o Yourcredt cad and makes -

" pymentfor this Program by check by maiing s saquest & your

patymert fo Amercan Witer Rescues, inc. B Your cedl cad chagg
1o not valld for any 7aRson, Your stahus in the Paogms will be terminaded
23 d Your Enmilment Oale without o, bn the event of Caresdation
smmnmwmhmm
will be crexditad fo Your credil card acoount. .

- MmmnIMQManmum

prm\bunﬁnyﬂhﬁyupuﬁnmwmmhhnmm

. American Water Rescurces will colae! any and al appropsiats toes

payment, T!ﬁthmblﬂmlwmhlbmd_Mw .

LINTTRTION OF LASELITY .
1numaa-mwmmmm.huﬁxm,
- giipioimes, contmctura andior agerts I Yau, or o any cther thid -
. party of orgon, for damages resufting from the provisbon of, or takure
10 provide services uncer this Progan, of & the resull of any Bull,
fakuwg, dufect or deficiency in &y pevice, labor, material, work or
MiMhm‘mmﬁthmm
N amcunt Rk 1o acent $4,000 (0 up fo an adeional $4,000 bmh
that aprties separately, If aoplicabis, in the case of a public Bidevalk
utMOpmb'] hmmw,mnmw,n

st have ary
mumww corsequental,
.(nwmyuwmgmwmu-mm
GamaQEs o aitamey {ooe temuling fram the provision of
o tndure 1o provice servioe under this Program, or from any iszult,
. falkane, defect or geficlency in any servica, lsbor, meteriel, work ar
prodixd hemishad in connecdtion with this Program. Thess limitdinne

. ol and exclusions trom, Mylhﬂmw&mm

of the cizirs or the remedy sought. .

‘ mm%mmmunoﬁmtu 0T AN

{NSURANCE RALT OR POLICY.

A SERVICE 7O CLEAR DR REPAIR

CUSTOMER-DWNED SEWER LINE WHICH BECOMES SLOCKED

AS ARESULT OF NORMAL WEAR AND USAGE. THIS CONTRACT
- CONSTITUTES THE ENTIRE AGREEMENT BETWEEN AMERICAN

WATER RESQURCES, RIC. AMD YOU, AMD THERE ARE MO
OTHER PROMISES OR CONDITIONS M ANY ll'I'IIEB lﬁlﬂﬂl‘l
'WMETHER WRITTEN OR ORAL.
: mﬂ.ﬂ' 108 T510805.1
000001258

‘_Schedule 3-2 .




L T T | CUSTOMER SERVICE CENTER
Protect Yourself With The | e moe:

-1410 Discowery Paricway, Mon, il 62002

Sewer I.me Protectron Program . Toll Free 1-866-430- 0819‘

- DEI'AGH HERE |

R PRIORITY ENROLLMENT FDRM R .
L e L L L L ——
\\Water Resources ST : ‘_' \‘ I M039105M

D YES | want to protect rnv sewer line. Plaase enmll me m the uﬁﬂ Sewar Line Protection Program todayl

PRM'ECI‘ED HOME. ADDRESS moemms muvmmmnuumnmvmm mrms . : .
Horhe Qwner's Name: Robert Schallenberg = - e ) ' ReférenceNumher.'1003B36 '

Street Address: 1911 N'Circle Dr L cny.Jéfferson cny’ ste: MO 2ip: 65109
MAILING ADDRESS: If ifarent than above adoss S L -

sireet Address: 1911 N Circle Dr - " oydeffersonCity sweMO . - - mp65109-1207
- CONTACT INFORMATION: A . S B o S
‘Home Phone (required):{ )} =~ - . Work/Gel Phone: ( ‘) _ . 7 il

PAYMENT OFI'ION COSTISIN mmrm HJMYFES FoR OTHER AERICAN WATER muncfs PMGMIB ; : ,
O 4 PREFER To PAY BY anD!T CARD I authorize Amencan Water Resources, Inc to charge the amount of $108.00 to my credit mrd

DOvisae- [ MasterCard® M " Expires; | e
Accounté I- I [T T [ I ll 'I I L ] 1 ] 'T_J 1]
Sngnature - - Date ___ o _ ]
' {requirad # uam md# cam')
ol \HISH TO PAY BY CHECK I've enclosed 2 check or money order in the amuurrt af $108.00 made payabls to Mrerrcm er Rasaurces, inc. -
in the enclosed postage-paid envelope. (Piease be sure to write your reference number on-your cheek.)

By signing this enroliment form you agree to all terms and conditions of the SEWER LINE PROTECTION PROGRAM s cutiined on the back of the enclosed lannr
Confinmation of enroliment will be sent to the above mailing address. Profected home coverage begins 30 days after enroliment form is received and confirmed by
American Water Rasources, Inc The axprrahan date for this oﬂer is 12/04105 Aﬂnr 12;04)\]5 piaase mll 1—866 430-0819 for current oﬁer

p o=
HIIIIJHIHIIII)II{IIMIII!IHWIIHIIIM i

U j ]

1003836M039105M

AMWRLTASMB
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ﬂ S : | ‘ ‘ | | o |UNI"I'ED STATES l
BUSINESS REPLY MAIL '
mm‘ PERMIT NO 541 STLOUIS MO
. ' . ' : POSYAGE WILL BE PA‘ID BY ADDRESSEE

-

AMERICAN WATER RESOURCES INC
POBOX 790282 . - .
STLOUIS MO 83179-6735

'lll'l!l'lIIIII"Illllllll_‘!l.lIIII'Ill'lIlIllIIiIII
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¥ _ American somm-s_
Water Resources » A burst pipe floods the Kitchen ... the plunger doesn't fix

PO. Box 577 the overflowing toilet ... you can't shower because the

Aron, 1L 62002-0577 drain is tolally clogged ... sooner or later most homes
experience a plumbing emergency

» |t could take days for a plumber to make a service call

» Emergency repairs can be very expensive

DELIVERED TO: SOLUTION:

tlit.tittwml'ﬁ MlED Mm 430 _
Jonn Van Eg The In-Home Piumbing Emergency Program offered by

1025 Laure! Cak Rd i
Voorhess, NJ 08043-3506 Amaericar Watar Aesources

Dear Jenn Van Es:

You know it’s going to bappen at the worst possible moment. A toilet overflows. Your sink backs up. Ora
water pipe bursts in your basement. That’s no time to have to search for a plumber and hope whoever you call
shows up — and wan’t overcharge you when it’s time to pay.

That's why American Water Resources, a subsidiary of American Water, is 80 pleased to introduce you to a
great companion to your existing Service Line Protection Program. The NEW In-Home Plumbing Emergency
Program is a welcome time-saving and money-saving sotution — and as a Service Line Protection subscriber,
you're eligible to add this protection at a special discounted rate. It's your one-call solution when an in-home
plurnbing emergency oceurs.

Jast make one toli-free call — and have the experts take it from there.

Instead of thumbing through the phone book for names, just cal! the Emergency Service Hotline 24 hours a
day, 365 days a year — and relax. American Water Resources will promptly dispatch a qualified plumber to
your home, and pay the bill up to $1,500! When you consider what you could otherwise pay for emergency
repair of a clogged bathtub drain ... leaking washing machine valve ... blocked toilet and more ... you'll
agreo this is protection you won't want to be without.

What's more, there's no limit on the number of times you can take advantage of the In-Home Plumbing
Emergency Program. A plumbing crisis can happen unexpectedly in any home, and if you value having peace
of mind you’H be delighted with this smart and affordable protection.

For just pennies a day, you'll he prepared for the next plumblag emergency.

Because you already subscribe to the Service Line Protection Program, you caz save up to 50% on the
standard new customer price when you add the in-Home Plumbing Emergency Program. New customers pay
up to $7.99 a month, but you'll pay a remarkably affordable price of just $3.99 a month ... plus a modest
service call fee of $50 no matter if it’s nighttime, the weekend, or even a boliday. Imagine what just one
after-hours service visit from a plumber could cost!

Please carefully read the enclosed Progmm terms and conditions; American Water Resources is committed
to customer satisfaction and wants you to understand this program is for plumbing emergencies only
and does not cover broken fixtures, faucets, and appllances. Keep this informstion for fiture reference.
Then simply retum your Priority Enrollment Form in the enclosed envelope, and you’l] be on your way to
enjoying ready relief from this common homeowner hassle. Do it today, while it’s on your mind.

Sincerely,

A=

Graham Wood
President

P.S. Be prepared for your next plumbing emergency. Enroll in this affordable Program today!

MNFLTAMPMOS  00CO0O03 FOR MORE INFORMATION, CALL 1-866-430-0819 AMWRIHPEPS

R ALERT » HOMEOWRNER ALERT « HOMEOWNER ALERT « HOMEOWRNER ALERT « HOMEOWNER ALERT - HOMEOW
PMEOWNER ALERT «- HOMEOWNER ALERT * HOMEOWNER ALERT * HOMEOWRNER ALERT - HOMEOWHNER ALERT
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_ 3 American

* S -Water Resources

|0 Dlumqrﬂhu. Atan, Klivols £2002
Tol-Frus 1-804-430-0010

IN-HOME PLUNMBING EMERGENCY PROGRAM

TERMS AND CONDITIONS

AMERICAN WATER REZCURLES, iNG,

American Water Regowsces, e, 2 suirsidiony of Amusicas Wite, 5 dedicaled m
afizring produsts 2ad sereices Wil enktance thaxe services currently offered by
Your Weate! Sarvics Provider and Wistewaler Sanvice Provider

A DEMTOME PLUMBIRG EMERCENCY PADGRAN

This sgreament is betwees Amutican Water Resctrrces, 13:. aad You, o
pRitingat In (v tn-Hemy Plumbing Emersency Progiam, Bslaalle! ieiiied 1o
s tha “Convacl™ o ¥he “Pregram”. e read the Ceniract and repin it bar
Yom mcauds.

8. THIS ADREEMENT COVERS

American Viater Resourtas. ing's Program wil, hﬂuﬂuhlhmm‘l
coditions sullred bzlow, tover the cotts. with G

smergency seivice 1o repls stz of hrew'ta 10 Your Water Seply System end
e o sepr cloge o bigrkages o Vomr Wasiewaler Drasage System fanted
Uy noronad wear and wage.

&. DEFINITRONE

« Mminiiater meats Ammencan Waier Resturces, Ine. 1410 Discovery
Parkuay, AFon, sk 42007, Toll Fres 1-456-430-0014,

= Lomilematon Lutie mesns Win acknow] igarment Jeitet You will racelvy irem
Us catiining Ihe foliowing infamation shout Your Program serafmest:

* Yoar #ame

* Your Covernd Ajihgss

* Your Custarer Smbey

« Yqut Program Efip-thes Bate

» Your frogrm v
« Ripctive Date muing the dats proteciton begin mder the Pragram, which ks
30 day3 atur Your Erraliael Dabe. Your Progzam Efteciive Baty is Esiz) on
Yuor Conficnation Letter

~hnﬂmmmmmd#unmlhuuiwdnlm¢lby

umum maars, W Prgbaetng Syt of Uy Proguam fas trom
Yeu e Your Term, an additiona? Term or 'Year periade: Program Fry was dow
and We @ not receber Yorr 2l payemem villin 30 days kom the dyte sald
paymmnt wys dvs, The Program wll lepse wilkoul aglce.

* Brarmm means Amasican Water Resources, in2.y In-Harae Plaoebing
Eqwrgency Propram, x5 governed by these Terms asd Coaditions.

= Progomm Fasa means e sonual atmoont You sust pary U fo Progran
protectian diring Yoo Temu. W wal colapt U Prapram Fix bared on e
Paymand astharzatics You preside i3 2t the mz of gnrolment sed for rack
adtional Term Yo porctase. B You envolied in S Program onder 3
peoreptiong Pregram Fes offts and You contacl Us durmg 2y Torm pnd Wa
Qran] Yor requast o inodiy the contiions of il offer, Your Pregram Fez vil
be refusted lo retiect the then-curient pnnis Progran Fee Baud o0 T
Progrom prodeczion We provide for e remuinds: of U Term.

= Sttvice Faep means $io S50 fex Yoo must pay Us each tine We dispasch an
pproved, tndepancent contracior to Your kome to lovesiigats or sarvics the
Wy Supply Sysizm or Wastewater Dirinape System, The Seevice Fea will be
coRzcted by Cur itdepensiont costracio: dnd i payith cmedizaly upin
completion of Our sontrecter's ivestigation 2 repa sarvice stk

= Tymg mers (hg patiod of tiaie, from ths PDgrar EWective Date. Yoot
Progracn o bet in eflest. The Prograem Term & snsmal {12 monits] unless il bs
lezminsted o cancelied sosaes ¥s providad In s Contrars. Yows Program lenn
it ligied om Your Conliernztian Latter,

*Yaztevrater Deninege Sytlem means the in-kome fastbing palem o
peimianent interng! frais and pipes Yoo ownthyt caliec and carry wier pird
wasies, theougherd Your home fo Your hone'd crteenyl sewer system. The
Program ¢towrt 2 diain Enes and gipes thal Gairy walyr Vom sinks, showers.
#nd buhtuls and 38 wasle lvws and piges, fram totiets {tlocked toilels are
cavired) Jo tha pois whes siith Ties and pres €Y Your homm am conrmdt 1o
the erternyl pysiem.

+ Wyitewater Eervice Proviser means You foral sewer TRy commny o local
sawgr oiilily sathorly that ewns and | responsible for maintalaing D exdternal
vt Sy3iet Vit recowee wathramier fram Your bome.

+ Mater Sericr Providar mains Yecu loca water wlilty company or Yoen tocal
wiles utilly uorily thal gwns andt it redpossRis for miintining the extarior
'l’linhlﬂmdhmﬂnmuﬂlm 0 Tresh valer seppy o

‘ow home.

= Wity Saanty Svatem means Mt ba.nomie plimbing cysten of parmanat
intermal pipes 47 cannecting fngs Yuu west that dstriuale e iseoming wittx
sapgly threughoal Your home to Swiures and appitances. B 2 water mpter it
focated tnsice Your home, the Progras: covers pines, cannectivg itings and
vabret brom Phe el sids of in mitar i the $het Off vade 2 path Bty aod)

16 the e 1A You are net efgitds 1ar protection eader f2e terms ang
Condfios of e Prafiram, 07 ovly ckiatisa 18 to refand any Program 7er
paymenls. made by Yoyt Us. Once we hana s3id Yap lhls relond, the Program
el b woldund ax of Yoty Snrolbmnt Oty

£, PENGD BF PROTECTION

Program piotection iniBates 30 days afer Your Enolimenk Dpie andl will
corfimn for the Term Baked pn Your Cankimgiion Letiee Your Progtam ders
may ba aulematically extonded prowided ‘Yeu maku limely payments to bl a the
then-comanl posusl Program Fee. 11 Yot purciiice an addifona) Term wiliut a
Larnsz 41 Coversge, Yeur covesad perion of proteciion wilt remsdn the Program
Effectiw Qade A5Ted on Yorr Contimigtion Lesis:. I b Progzam [apses 25
aurtineé order Lapas of Coverdgn.” Yoo tazy re-anroll o the Program at qoy
ioy sebtjeet to A twnve Envgllmant Date 2 Eflective Tute.

f, HDW Ty GET SERYICE AND YOUR REEPOHSTRLITIED

+ 1 You suspest 1here is o leak or break b Your Watel Sepply System or clog w
tlockags of Yeut Wastywater Dralnape System, You sl contact Us toll ree #
1-866-420-0119 1o raquyst Qur emaiency servics. Wa wll raanpe b hove an
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For just $3.99 a month, you can protect yourself from the
cost and inconvenience of emergency plumbing repairs!

i

Backed up

Cl bath ink
ogged bathroom sink 4 bathtub drain

Barst frozen

Blocked or .
water pipe

overflowing toilet

Broken water plpe
hen sink
under kitchen sin Leaking washing

machine valve

= Leaking
:‘ het water valve

For more information, call 1-866-430-0819
To enroll in the In-Home Plumbing Emergency Program, mail the coupon below
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