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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
 
 
 
In the Matter of the Name Recognition of )  
Nexus Communications, Inc. d/b/a )    File No. TO-2012-0110 
Reachout Wireless )  
 
 
 

STAFF MOTION FOR CLARIFICATION  
 

 

COMES NOW the Staff of the Missouri Public Service Commission and for its 

motion, states as follows: 

1. Nexus Communications, Inc. is a certificated interexchange 

telecommunications company (XA-2004-0214) and competitive local exchange 

telecommunications company (CA-2004-0204). Nexus Communications, Inc. is also a 

wireless carrier, designated by the Missouri Public Service Commission as an Eligible 

Telecommunications Carrier (“ETC”) for the purpose of receiving federal universal 

service fund support for low income customers through Lifeline and LinkUp programs.  

2.  On October 18, 2011, the Commission recognized that Nexus 

Communications, Inc. had adopted and may lawfully use the name “Reachout Wireless” 

for its wireless services in Missouri.  

3. In a recent review of Reachout Wireless, the Staff noticed that the Order 

Recognizing Additional Name simply allows Nexus to use either or both names 

interchangeably. This should not be the case. All activities of the certificated 

telecommunications company should be conducted under the name “Nexus 
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Communications, Inc.”  All activities of the wireless company providing Lifeline service 

as a designated ETC should be conducted under the name “Reachout Wireless.” 

WHEREFORE, the Staff moves that the Commission clarify its Order to make it 

clear that Nexus Communications, Inc. is the only name under which the company may 

conduct its certificated business and that Reachout Wireless is the only name under 

which the company may conduct its wireless Lifeline ETC business. 

 
 

Respectfully submitted, 

 
Colleen M. Dale 
Senior Counsel 
Missouri Bar No. 31624 
Attorney for the Staff of the 
Missouri Public Service Commission 
P. O. Box 360 
Jefferson City, MO 65102 
(573) 751-4255 (Telephone) 
cully.dale@psc.mo.gov 
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