BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of Missouri-American Water )

Company's Request for Authority to )

Implement a General Rate Increase for ) Case Nos. WR-2011-0337
)
)

Water and Sewer Services Provided in SR-2011-0338
Missouri Service Areas.

JOINT PROPOSED COMMENT CARD FILING

COMES NOW the Staff of the Missouri Public Service Commission (Staff), by and
through the undersigned counsel, and submits to the Missouri Public Service Commission
(Commission) the following Proposed Comment Card Filing (Proposal):

1. On August 24, 2011, the Commission issued an Order Directing Filing (Order)
directing Staff, the Office of the Public Counsel (Public Counsel) and Missouri-American
Water Company (MAWC) (collectively referred to as “Parties”) to jointly file an
agreed-upon, proposed customer comment card with specific recommendations no later
than September 6, 2011.

2. On September 6, 2011, the Commission granted an extension of time, until no
later than September 16, 2011 to file an agreed-upon proposed customer comment card.
This filing is meant to comply with that Order.

3. Attached as Attachment A, please find an agreed-upon proposed comment card,
in substantially final form, submitted by Staff, Public Counsel and MAWC.

4. Staff, Public Counsel and MAWC also discussed the scope of using the
comment cards, as ordered, and the consensus was that every MAWC customer should be given
the opportunity to respond to the comment card. It is further contemplated that Attachment A

will serve as customer notice of the local public hearings and be mailed (either separately or as a



bill insert) to each MAWC customer at least fifteen (15) days prior to the first local
public hearing.

5. The undersigned counsel has obtained permission to file this Proposal from
counsel of both Public Counsel and MAWC.

WHEREFORE, Staff, on behalf of Public Counsel and MAWC, respectfully submits
this Proposal to the Commissions for its information and consideration.

Respectfully submitted,

/s/ Rachel M. Lewis
Rachel M. Lewis
Deputy Counsel
Missouri Bar No. 56073

Attorney for the Staff of the

Missouri Public Service Commission
P. O. Box 360

Jefferson City, MO 65102

(573) 526-6715 (Telephone)

(573) 751-9285 (Fax)
rachel.lewis@psc.mo.gov

CERTIFICATE OF SERVICE

| hereby certify that copies of the foregoing have been mailed or hand-delivered,
transmitted by facsimile or by electronic mail to all counsel of record on this 14th day of
September, 2011.

/s/ Rachel M. Lewis
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