AFFIDAVIT

I, Lisa Jill Freeman, a natural person, do hereby swear or affirm that | am an
officer or authorized representative of Bandwidth.com CLEC, LLC (“the Company”), and
that the following statements are true and correct to the best of my knowledge and

belief.

(1)  The Company seeks to change its service area to make it statewide. This
request adds all service areas not previously granted to the Company in Case No. LA-
2008-0120. In that case, the Company was authorized to provide telecommunications
services in the portions of Missouri that are currently served by Southwestern Bell
Telephone, L.P. d/b/a AT&T-Missouri, Embarg Missouri, Inc. (f/k/a Sprint), CenturyTel of
Missouri, LLC, Spectra Communications Group, LLC d/b/a CenturyTel. The Company

now seeks to provide service statewide.

(2) Case No. LA-2008-0120 granted initial authorization for the Company to

provide the following services:

X Certificate of Service Authority to Provide Basic Local
Telecommunications Service

X Certificate of Service Authority to Provide Non-Switched Local
Telecommunications Service

X Certificate of Service Authority to Provide Interexchange
Telecommunications Service




(3) Information about the Company as supplied in the Company’s initial
application to provide telecommunications services remains correct except as otherwise

indicated below:

Principal Place of Business:
Bandwidth.com CLEC, LLC
900 Main Campus Drive, Suite 100
Raleigh, North Carolina (NC) 27606.
Principal Officers:
David A. Morken, Director and Chief Executive Officer
Marina C. Carreker, President
Jeffrey A. Hoffman, Chief Financial Officer and Treasurer
R. Brandon Asbill, Secretary
Gabriela Gonzalez, Assistant Treasurer
Emily C. Harlan, Assistant Secretary
Parent Company:
Bandwidth Inc.

(4)  The Company continues to be legally, financially, and technically qualified

to provide telecommunications services.

(5)  The Company continues to comply with all applicable state and federal

laws and regulations imposed upon providers of telecommunications services.

(6)  The Company will continue to comply with applicable assessment
requirements identified in 20 CSR 4240-28.012(2) as well as any applicable 911 tax and

license tax.

(7)  The Company will continue to comply with reporting requirements

identified in 20 CSR 4240-28.012(1).



(8)  The Company'’s list of contacts maintained in the Missouri Commission’s
Electronic Filing and Information System is current and up-to-date as required by 20

CSR 4240-28.011(3).

(9)  The Company maintains a process for handling inquiries from customers

concerning billing issues, service issues, and other consumer-related complaints.

(10) The Company’s telecommunications service continues to meet the criteria

as defined within Section 386.020, RSMo.

(11) By signing this form, | hereby certify that neither |, nor any other member
of this filing party, has had communications with a Commissioner, Commission Advisor,
Regulatory Law Judge, member of the General Counsel or any member of their support
team in the sixty (60) days prior to the filing date of this application regarding any
substantive issue included in this filing. If any communication of this sort has occurred in
the previous sixty (60) day period, | further certify that this application was held until
sixty (60) days have passed from the date of the subject communication, or we have
requested a waiver for good cause as allowed by Commission Rule 20 CSR 4240-

4.017(1)(D).




Under penalty of perjury, | declare that the foregoing is true and correct to the

best of my knowledge and belief. This concludes my affidavit.

/

Lisa Jill Freeman
Vice President and Regulatory Compliance Officer
Bandwidth.com CLEC, LLC

Dated: @?(?—(f \/ZQZ{




