BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the tariff filing of AT&T )

Communications of the Southwest, Inc. ) Case No. TO-2008-0104
concerning revision in billing method for )  Tariff File Nos. JX-2008-0187, 0188, 0189
certain types of prepaid calling cards )

STAFF’S SUGGESTION IN SUPPORT OF
UNANIMOUS STIPULATION AND AGREEMENT

COMES NOW the Staff of the Missouri Public Service Commission and for its
suggestions states:

1. The tarniff revisions in this case implemented an 8:1 decrementation rate for certain
AT&T prepaid calling cards for intrastate calls within Missouri.

2. AT&T inadvertently began selling the cards before it had updated its tariff. The point
of sale material did inform the purchaser of the 8:1 decrementation rate.

3. The parties have filed a Unanimous Stipulation and Agreement to resolve this matter.
The Stipulation calls t"or_ AT&T to make a voluntary contribution of 50,000 AT&T prepaid
calling cards to United States military personnel and for AT&T to make adjustments for ninety
days for Missouri customers that contact AT&T to complain that they were confused about the
8:1 decrementation rate, provided only one adjustment will be made for any PIN.

4. In the attached Memorandum, labeled Appendix A, the Staff explains its. support for
the Stipulation.

WHEREFORE, the Staff requests the Commission to approve the Unanimous Stipulation

and Agreement.




Respectfully submitted,

/s/ William K. Haas
William K. Haas
Deputy General Counsel
Missourt Bar No. 28701

Attorney for the Staff of the ,
Missourt Public Service Commission
P. O. Box 360

Jefferson City, MO 65102

(573) 751-7510 (Telephone)

(573) 751-9285 (Fax)
william.haas@psc.mo.gov

CERTIFICATE OF SERVICE
I hereby certify that copies of the foregoing have been mailed, hand-delivered,
transmitted by facsimile or electronically mailed to all counsel of record this 28" day of
November 2007.

/s/ William K. Haas
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