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* * * * * * * * * * 

The digital age has greatly enhanced the reliability expectation of AmerenUE's customers.  In order to continue meeting these demanding reliability and customer service needs, AmerenUE estimates that it will need to make approximately $600 million dollars in capital expenditures over the next five years on its distribution system.  This is over a 5% increase from the $573 million AmerenUE made in capital expenditures during the previous five years.

Throughout the previous five years, AmerenUE was able to: 1) make significant improvements to infrastructure; 2) institute a number of reliability related programs; 3) increase tree-trimming efforts; 4) enhance its customer call center operations; and 5) reduce the number of customer interruptions by 20%.  By doing these things, AmerenUE has been able to keep customer outage minutes down to about 2 hours per customer per year.  As a result, AmerenUE was the fourth highest rated utility company in the Michigan National Quality Research Center's Customer Satisfaction Index (ACSI) report. The adequate returns that AmerenUE was allowed during the Experimental Alternative Rate Regulation Plan ("EARP") were instrumental in allowing AmerenUE to implement the programs and make the infrastructure improvements that led to positive results identified in the ACSI report.      

Staff Witness Harrison has projected that AmerenUE's tree-trimming expenditures will decline from the test year level and remain close to the current four-year average.  This is not justifiable.  The $4,065,278 reduction from test year tree-trimming spending levels will not permit the continuation of the Company’s current level of vegetation management in light of the growing electric system, changing workload requirements and customer driven expectations.   At a minimum, tree-trimming expenditures will continue to escalate from current test year levels at a rate of 3% per year.  In fact, 1994-95 was the only period during the ten-year period of 1990-2000 that AmerenUE's tree trimming expenditures declined.   This was due to the extraordinary amount of tree-trimming done as a result of the increased growth and the removal of dead trees after the flood of 1993.

Mr. Harrison has eliminated the cost of retrofit charges from the automated meter reading expense for the test year stating it is a one-time, non-recurring expense.  This is incorrect.  $491,801 of the $871,655 expense eliminated by Mr. Harrison is actually an annual charge AmerenUE will continue to pay each year to CellNet (now SchlumbergerSema) through the year 2015.
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