SUMMARY OF EDUCATION, WORK EXPERIENCE AND QUALIFICATIONS

Q.  
PLEASE SUMMARIZE YOUR PROFESSIONAL AND EDUCATIONAL BACKGROUND?

A. 
I received a Bachelor of Science in Computer Science from Kansas State University in 1986.  I received a Master of Business Administration from Washington University in St. Louis in 1995.  I have been employed by SWBT since 1986 and have held several positions in the company mostly working in the regulatory area.  I have worked on regulatory issues at both the federal and state level.

Q. 
HAVE YOU PREVIOUSLY TESTIFIED BEFORE THIS COMMISSION?

A.
Yes, I have previously testified in the following Missouri cases:

· Missouri Case No. TO-98-212, In the Matter of the Investigation into the Exhaustion of Central Office Codes in the 314 Numbering Plan Area 

· Missouri Case No. TO-97-217, In the Matter of an Investigation Concerning the Continuation or Modification of the Primary Toll Carrier Plan (PTC) When IntraLATA Presubscription is Implemented in Missouri

· Missouri Case No. TO-99-14, In the Matter of the Implementation of Number Conservation Methods in the St. Louis, Missouri Area

· Missouri Case No. TO-99-254, et al., In the Matter of an Investigation Concerning the Primary Toll Carrier Plan and IntraLATA Dialing Parity 

· Missouri Case No. TO-99-483, In the Matter of an Investigation for the Purpose of Clarifying and Determining Certain Aspects Surrounding the Provisioning of Metropolitan Calling Area Service after the Passage and Implementation of the Telecommunications Act of 1996 

· Missouri Case No. TR-2001-344, In the Matter of Northeast Missouri Rural Telephone Company’s Rate Case in Compliance with the Commission’s Orders in TO-99-530 and TO-99-254

· Missouri Case No. TO-98-329, Investigation into Various Issues Relating to the Missouri Universal Service Fund

· Missouri Case No. TT-2002-227, et al., In the Matter of Southwestern Bell Telephone Company’s Proposed Revisions to PSC MO No. 26, Long Distance Message Telecommunications Service Tariff
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