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PROCEEDI NGS

JUDGE DI PPELL: W can go ahead then and go on
the record. Today is January 22, 2021. The M ssouri
Public Service Comm ssion has set this tine for a | ocal
public hearing, which we are holding virtually in Case
No. WR-2020-0344 captioned In the Matter of
M ssouri - Aneri can Water Conpany's Request for Authority
to Inplement a General Rate Increase for Water and Sewer
Service provided in Mssouri Service Areas.

The Comm ssion has scheduled this tinme for a
| ocal public hearing to give the nenbers of the public a
chance to coment about M ssouri-Anerican's request.
The Comm ssion regul ates the rates charged by
i nvest or-owned public utility conpanies such as
M ssouri-Anerican to ensure that those rates are just
and reasonable. The Conm ssion also regul ates the
quality of service and the safety of the operations of
those public utilities.

The Comm ssion is nmade up of five
commi ssioners. The comr ssioners are appoi nted by the
Governor to fixed ternms and confirned by the Senate.
The comm ssioners also enploy a staff of engi neers,
accountants, attorneys, financial analysts and ot her
specialists in the field of utility regul ation.

My nanme is Nancy Dippell. |1'ma Regulatory

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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Law Judge for the Comm ssion, and | will preside over
today's hearing. | have two of the Comm ssioners with
me today: Comm ssioner Rupp and Conmm ssi oner Hol sman.

This is an official hearing of the M ssouri
Public Service Comm ssion, and the statenent and
testi nony of the witnesses will be recorded by the court
reporter and nust be given under oath or affirmation.
Al'l of the comm ssioners will have the opportunity then
to read the testinony and to review the comments. So we
val ue your coments and your input about this request.
Are there anything fromthe Conm ssioners at this tine
bef ore we begi n?

COWMM SSI ONER HOLSMAN:  Not hi ng from nme, Judge.
Thank you very nuch.

COW SSI ONER RUPP:  Not hing from nme, Judge,

ei t her.

JUDGE DI PPELL: Thank you.

COW SSI ONER HOLSMAN:  Judge, if | have a
question, then I'lIl pop up. Oherw se, just assune that

| "' m here |istening.

JUDGE DI PPELL: kay. | was about to say
exactly that. 1'll just assune that you all will let nme
know i f you have questions as we go through the
Wi t nesses.

So I'lIl begin by asking the counsel present to

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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make their entry of appearance for the record.
M ssouri - Aneri can Water Conpany?

MR. LUFT: Thank you, Your Honor. TimLuft.
"' m counsel for M ssouri-Anmerican Water. My address is
727 Craig Road, St. Louis, Mssouri 63141.

JUDGE DI PPELL: And Conmi ssion Staff?

MR. PRING.E: Thank you, Judge. Travis
Pringle for Staff Counsel. M business address is 200
Madi son Street, PO Box 360, Jefferson City, M ssour
65102.

JUDCE DI PPELL: And the Ofice of the Public
Counsel ?

MR. HALL: Good afternoon, Judge. Caleb Hal
appeari ng on behalf of the Ofice of the Public Counsel.
Qur office address is 200 Madi son Street, Suite 650,
Jefferson City, Mssouri 65102.

JUDGE DI PPELL: And did | have any offici al
i ntervening parties present, attorneys? |'m not seeing
any. So the process will be that I'mgoing to call
nanmes |listed on the preregistration sign-up list in the
order that they were received by our office. Wen |
call your nane, go ahead and unnmute. |If you're on a
phone, you will have to, in addition to unnuting your
phone, you may have to hit *6 to unnmute the system

"1l ask you to swear or affirmto tell the truth and

TI GER COURT REPORTI NG LLC
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"Il ask you to state your nane and spell it for us.
And it mght be helpful if you can give us an idea of
the service area and the type of service that you
receive from M ssouri-Anerican or what other entity
you' re representing. Then you can offer your conments
to the Commission. And | don't think we'll have any
maj or issues with timng today, but | would ask you to
keep your comments to around five mnutes or less if you
can.

Al so, please remain on the Iine after you've
testified, inmediately after you' ve testified. | nay
have sone clarifying questions for you or sone of the
attorneys may have sone clarifying questions to ask you.

The audi o portion of this hearing is also
being live streaned on our website, on the Comm ssion's
website at psc.nmo.gov, and that will be recorded and
will remain on the Conm ssion's website and can be
accessed by people present or others |ater today or
later in this hearing process.

The Comm ssion won't be able to answer any of
your questions for this portion of the hearing. This
portion is to allow your comments. The Comm ssioners
and | will be remaining inpartial until all of the
evidence is presented and we've had the opportunity to

hear the evidence presented at the evidentiary hearing.

TI GER COURT REPORTI NG LLC
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The Conm ssion has not made any decisions in this case
to this point, and they are interested in hearing the
public's thoughts on this process and the request. So
if you have further questions after the hearing or if
you want to nake written comments, you can use the sane
emai | address that was presented to register for this
hearing. That's mawccomment s@sc. no. gov or you can cal
consuner services of the Conmm ssion and they can direct
you to how to make a coment. That nunber is
800. 392. 4211.

My last little housekeeping thing is there is
a chat feature on the online platformthat we're using
for this hearing, but that chat will not be an official
coment. So anything you put in there is not going to
be recorded and added to the transcript of this hearing.

So just know that if you use that feature that's the

case. It's not the official transcript area.
So with that, | think we can go ahead and get
started. | have a couple of people who preregistered

and so | will start with Tracy Tew? Are you avail abl e?
If you are on a phone, you may have to hit *6 to unnute.
Tracy Tew, T-e-w? Ckay. |'mnot hearing anyone.

"1l go ahead to our next registrant. Charles
Carnago? | apologize if | mspronounce that. Hello,

sir. Could you please raise your hand. D d you nmanage

TI GER COURT REPORTI NG LLC
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to get unnuted?

MR. CARNAGO Yes, | finally got unnuted. |
was hitting the wong button as usual.

JUDGE DI PPELL: That's fine. Could you please
rai se your right hand and I'Il swear you in.

(Wtness sworn.)

JUDGE DI PPELL: Thank you. |If you could state
your nane and spell it.

MR. CARNAGO It's Charl es Carnago,
Ca-r-n-a-g-o, and | reside at 1617 Ray Drive in Arnold,
M ssouri 63010. And the only thing I have is a
statenent. M statenent is, | feel that a rate increase
of 21 percent is very high, too high for people like
nmysel f who are senior citizens on fixed incone. As you
know, social security didn't go up enough to even
nmeasure. And being on a fixed inconme, a rate increase
of 21 percent is extrenely high. And | ask the Public

Service Comm ssion not to allow M ssouri-Aneri can Wt er

to increase our rates at that rate. | can see a rate 5,
6 percent but not 21 percent. | feel that's way, way
too high. |'mspeaking for nyself and for all the

senior citizens in this area. And | thank you for
accepting this.
JUDGE DI PPELL: Thank you, sir, for your

comments. Are there any questions for M. Carnago?

TI GER COURT REPORTI NG LLC
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| don't see any. Thank you again for participating.

MR. CARNAGO. Thank you

JUDGE DI PPELL: W appreciate hearing from
you. kay. | actually only had those two registrants
on ny list. So nowl'd like to just open it up to see
if there are other callers who would |ike to present
formal testinony to the Commssion. |If you would I|ike
to testify, you'll need to unnute your device, as well
as either unnmute hitting the nute button on the online
or *6 if you're on a phone.

| s there anyone who would like to testify?
"' mnot hearing anyone. |'mgoing to give just another
mnute or so in case there's soneone who's trying to
unmute. Again, | believe you have to hit *6 if you're
on your phone.

Ckay. |'mnot hearing anyone. | appreciate
t hose of you that attended. | hope you got sone
information fromthe earlier question and answer
session. The Conm ssion really does appreciate hearing
the comments of the general public. W are having eight
of these online | ocal public hearings, and the
evidentiary hearing for this case is scheduled later in
February.

More information is | ocated on our website.

| f you need to do further coments or get in touch with

TI GER COURT REPORTI NG LLC
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the Ofice of the Public Counsel or the Comm ssion staff
or consuner services for the Comm ssion, all of that
information is avail able on our website. |[|f there's no
one else then that would like to testify, | wll just

t hank you all again for com ng and we can go off the
record.

(O f the record.)

TI GER COURT REPORTI NG LLC
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CERTI FI CATE OF REPORTER

|, Beverly Jean Bentch, RPR, CCR No. 640,
Certified Court Reporter with the firmof Tiger Court
Reporting, LLC, within the State of M ssouri, do hereby
certify that | was personally present at the proceedi ngs
had in the above-entitled cause at the tine and pl ace
set forth in the caption sheet thereof; that |I then and
there took down in Stenotype the proceedi ngs had; and
that the foregoing is a full, true and correct
transcript of such Stenotype notes so made at such tine

and pl ace.

entcl
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Beverly Jean Bentch, RPR, CCR No. 640
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