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PROCEEDI NGS

JUDGE DI PPELL: Let's go ahead and go on the
record. Today is January 25, 2021. The M ssouri Public
Servi ce Comm ssion has set this time for a virtual
public hearing in Case No. WR-2020-0344, which is
captioned In the Matter of M ssouri-Anerican Water
Conpany's Request for Authority to |Inplenent a CGeneral
Rate I ncrease for Water and Sewer Service Provided in
M ssouri Service Areas.

The Comm ssion has scheduled this |ocal public
hearing, which we are holding virtually because of the
COVI D-19 pandemc, to give nenbers of the public a
chance to comrent about M ssouri-Anerican's request.

The M ssouri Public Service Conmm ssion
regul ates the rates charged by investor-owned public
utility conmpanies in Mssouri to ensure that those rates
are just and reasonable. The Conm ssion al so regul at es
the quality of service and safety of operations of
public utilities.

The Comm ssion is made up of five
conm ssi oners who are appointed by the Governor to fixed
ternms and confirmed by the Senate. Those comm ssioners
enpl oy a staff of engineers, accountants, attorneys,
financial analysts and other specialists in the field of

utility regul ation.
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My name is Nancy Dippell, and |'ma Regul atory
Law Judge with the Comm ssion, and it's nmy job to
preside over this hearing tonight. Wth ne this evening
are Conm ssioners Col eman and Rupp, and the other
comm ssioners will be able to hear the testinony --
well, they could hear the testinony or read the
testinmony that's going to be taken down tonight in an
official transcript by our court reporter.

Since this is an official hearing of the
M ssouri Public Service Conm ssion, the statenents and
testinmony of the witnesses is going to be recorded by a
court reporter and will be given under oath or
affirmation. Al of the comm ssioners, like |I said,
will then have the opportunity to review that record and
use that in helping them make their decision in this
case.

"' mgoing to begin by asking the attorneys to
make their entries of appearance. M ssouri-Anerican
Wat er Conpany?

MR. LUFT: Thank you, Judge. Tim Luft,
counsel for Mssouri-Anmerican Water. M/ address is 727
Craig Road, St. Louis, Mssouri 63141.

JUDGE DI PPELL: Thank you. Conm ssion Staff?

M5. BRETZ: Karen Bretz for the Staff of the

M ssouri Public Service Comm ssion, 200 Madi son Street,

TI GER COURT REPORTI NG LLC
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PO Box 360, Jefferson City, Mssouri 65102.

JUDGE DI PPELL: Thank you. And the Ofice of
t he Public Counsel ?

MR. HALL: Good evening, Judge. Thank you.

Cal eb Hall appearing on behalf of Mssouri's Ofice of
t he Public Counsel. Qur business address is 200 Madi son
Street, Suite 650, Jefferson Cty, Mssouri 65102.

JUDGE DI PPELL: And do | have any attorneys
for the intervening parties that need to make an entry
of appearance? |'mnot hearing any.

So the process this evening is going to be
that 1'"mgoing to call the nanmes on a |ist of
preregistered individuals who have |l et us know that they
wanted to testify this evening. Wen |I call your nane,
|'d ask you to go ahead and unnute your phone or unnute
the video device, the internet device that you're
connected to. Also, if you' re on the phone, you nay
have to then hit *6 to unnmute the system

When | call your name, then go ahead and
unmute and | will ask you to swear or affirmto tell the
truth, and I wll ask you to spell your nane and say it
for the court reporter so that we can get that down
accurately. Then you can offer your comments to the
Comm ssi on.

G ven the nunber of people we have

TI GER COURT REPORTI NG LLC
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participating this evening, |'mgoing to ask you to
[imt your comments to no nore than five mnutes so that
everybody can have the opportunity to speak. After
finish with ny list of folks who are preregi stered, then
| will open it up to the rest of the callers to see if

there's anyone el se who would like to give testinony.

So you will have an opportunity even if you didn't send
an email in earlier.
After you've given your coments, |'d ask you

to remain on the line for just a mnute while | make
sure that nyself or the comm ssioners or sonme of the
attorneys don't have sone clarifying questions that we'd
like to ask you. | would ask that you |l et us know where
your service area is. These hearings are open to
service areas all over the state. So if you would just
give us the general area that you receive your service
and the kind of service that you receive.

The conm ssioners won't be able to answer your
guestions this evening nor I. This tine is neant for
you to give us conmments about the rate increase request.
And the conm ssioners have to remain inpartial, as do |
They're going to hear all of the evidence, including
your testinony and the evidence presented at a hearing
by the parties at the evidentiary hearing in late

February and early March. So the Conm ssion has not

TI GER COURT REPORTI NG LLC
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made a decision in this matter at this point, and they
will not do so until they've heard all of the evidence.

They're interested in hearing what you have to
say. Your remarks are very inportant in this process.
And if you don't have the opportunity to testify and
would i ke to nake sone witten comments, you can do
that at our website, which is psc.np.gov. There's a
pl ace there to give witten comments or you can send
those to that email address that was in your notice
whi ch is mawccomment s@sc. no.gov. Also, if you need to
call and get directed to soneone who can answer your
guestions or help you nmake a comment, you can call the
Public Service Conmm ssion's consuner services hotline at
800. 392. 4211.

Finally, nmy | ast housekeeping matter is we
have a chat feature in the program the online program
that we're using to conduct this hearing. That is not
an official coment section. So if you put a comment in
there, that's not going to be taken down as an offici al
comment in the record. That is an area where sone
peopl e in other hearings have gotten information from
t he conpany or fromour staff as to what nunbers to cal
and that kind of thing. So there is soneone nonitoring
that chat, but it is not the official coment area.

So with that, | would like to go ahead then

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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and ask the first person on ny list and that is Shawn
Eaker? |If you would like to give testinony and you're
on your phone, you'll need to unnute your phone if you
muted it and you will also need to hit *6.

MR. EAKER: Very good. Can you hear nme? This
I s Shawn Eaker.

JUDGE DI PPELL: Yes, | can. Very good. Wuld
you pl ease raise your right hand if you're able.

(Wtness sworn.)

JUDGE DI PPELL: Great. And | can even see
you. How nice. |If you' d please state your nane and
spell it.

MR. EAKER. Sure. It's Shawn Eaker,

S-h-a-wn. Last nane is E-a-k-e-r.

JUDGE DI PPELL: Great. Go ahead and give us
your comments, please.

MR. EAKER: | just listened to question and
answer session, which I'mgrateful that it was housed,
and heard sone of the staff's position, as well as
M ssouri-Anerican Water. And | can't appreciate enough
to be able to support such a stark increase just three
years after a 25 percent increase has already occurred.
| believe the average of the informational flyer that
was sent out was a 22 percent increase again just com ng

three years after a 25 percent increase.

TI GER COURT REPORTI NG LLC
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| did not hear anything conpelling that woul d
state that that was necessary for us to stay
conpetitive. | do appreciate that there's sone
di fferences in the calculations of the return on
i nvestnents, but | would ask that the Comm ssion support
the staff's request to decrease rates versus increase
again after three years of a 25 percent increase.

JUDGE DI PPELL: Whiich area do you live in?

MR. EAKER: Yes. [|I'mright in between
Fl ori ssant and Hazel wood up in North County.

JUDGE DI PPELL: Gkay. And you receive water
service then from M ssouri-American, correct?

MR. EAKER | certainly do.

JUDGE DI PPELL: Al right. Thank you. Are
there any other clarifying questions for M. Eaker? All
right. Then | appreciate very nuch your comments and we
| ook forward to hearing fromthe next w tnesses then.

MR. EAKER  Thank you.

JUDGE DI PPELL: W/l ma Davi son?

M5. DAVISON. Yes. This is WIl m Davison.

JUDGE DI PPELL: Very good. Wuld you pl ease
rai se your right hand if you're able.

(Wtness sworn.)

JUDGE DI PPELL: Very good. |If you could state

your nanme and spell it for the court reporter, please?

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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M5. DAVI SON: Wl ma Davi son. That's
Wy-I-ma. Last nane Davison, D-a-v-i-s-0-n

JUDGE DI PPELL: Go ahead with your comrents.

M5. DAVISON:. Well, | have to agree with the
previ ous coment as far as the 20 percent increase. |
think actually a decrease would be better. You know,
when we started getting nonthly billing |I guess a year

or two ago, and watching ny incone and outgo, because |

too amretired on a fixed incone, | kind of thought that
that was comng. | nean, | can't support the request
for an increase. | think that's not necessary at this
poi nt .

And | al so have an even greater issue based on
readings that |'ve done with the Consunmer Council of
M ssouri, which is a watchdog group, that really
believes that the rate increase, as well as a single
tariff, would disproportionately affect St. Louis County
in a negative fashion.

St. Louis County rates are different than all
ot her consuner rates across the state. Don't know if
that's due to popul ati on usage or what, but maintaining
separate chargi ng systens ensures that repairs are paid
for by the consuners that are using those outlets or
inlets, whatever they're called. They're 470,000

custonmers across the state of M ssouri based upon ny

TI GER COURT REPORTI NG LLC 11
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readi ngs, and that single tariff systemjust sonehow
does not seem equitable across the board. And |ike |
said, | don't think that -- | never heard of budget
billing for the water conpany, but | amgoing to call

t hat nunber that | was given and see what information |
can get. | think that nay be hel pful to many peopl e
especially during the pandem c and people who are on
fixed inconmes. And | think that's about all | want to
say. Thank you.

JUDGE DI PPELL: Thank you very nuch, M.

Davi son. Are there any questions for M. Davison?
"' mnot hearing any. Thank you again for your comments.

M5. DAVI SON: Thank you.

JUDGE DI PPELL: Patricia Davis? |s Patricia
Davi s avail able? Let nme nove on. Peggy Nelson? How
about G. Tate? |If you are having trouble unmuting and
you're on a phone, you may have to hit *6. Cerissa
Grady? How about David Parr or Julie or Terry Hayes?
Bar bara Yusen? Bruce Kondracki? Phillip Mtchel?

Cl arissa Cobb-Fritz or Jasm ne Jones?

Those were all the nanes on the people that |
had on ny list of people that have preregistered. So at
this time I'd like to go ahead and open it up to all the
other callers. |If you are interested in testifying, if

you coul d go ahead and unnute yourself and |et nme know

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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you're present and you'd like to testify and I'll take
you as | can get to you. |Is there anyone that woul d
li ke to speak?

MR, ALLEN: Yes. I'mstill here. You asked
me to stay on after | made a comment after the question
session earlier.

JUDGE DI PPELL: Okay. Wuld you like to give
testinmony at this tine?

MR, ALLEN: Sure.

JUDGE DI PPELL: Ckay. Let ne swear you in.
Wul d you raise your right hand if you' re able.

(Wtness sworn.)

JUDGE DI PPELL: Go ahead and state your nane
and spell it for the court reporter, please.

MR. ALLEN. My nanme is Charles Allen,
Ch-a-r-l-e-s, Allen, A-l-l-e-n.

JUDGE DI PPELL: kay. |If you could tell us
where you get your service and go ahead and gi ve us your
conment s.

MR. ALLEN: The service is given in St. Ann,
M ssouri. Comments were based upon a statenent that was
made during the open session where a gentl eman asked
about the increased percentages, they confirned it
earlier, of a 22 percent increase. And | basically

stated that |'maware of the reasons why they want to do

TI GER COURT REPORTI NG LLC 13
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an increase on a business level relating to their
busi ness needs and to recuperate funds that have been
all ocated previously. However, since this is a
situation as a |l ot of people have nentioned a pandem c
and al so where this is a utility where other entities,
utilities and other services are also -- have been sent
out information about increases and you can see the
i ncreases at different |ocations even at the gas punps,
| just wanted to namke that statenent because that shoul d
be taken into consideration the anount of increase that
you're trying to put on soneone when they're a | ot of
peopl e who are on fixed inconmes and sone people are
wi t hout jobs at the nonent or having difficulties
catching up and taking care of their financial
obligations, be mndful of the increases that you're
putting on an individual or people across the board
because it's not just affecting themw th this one
utility, it's being affected by other obligations as
wel | .

So that can becone an additional hardship for
a lot of other people out there who actually need their
wat er and they need other utilities to sustain their
lives. So that's the comment | had to make and | think
that's all | have to say.

JUDGE DI PPELL: Thank you very nuch for your

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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comments. Are there any questions for M. Allen? Thank
you again, M. Allen, for your comments.

MR, ALLEN: You're wel cone.

JUDGE DI PPELL: Was there anyone el se that
would like to testify?

M5. JONES: Hello. Can you hear ne?

JUDGE DI PPELL: Yes, | can. Wuld you pl ease
rai se your right hand and I'I|l swear you in.

(Wtness sworn.)

JUDGE DI PPELL: If you could state your nane
and spell it for us.

M5. JONES: Denise Jones. First name Deni se,
D-e-n-i-s-e, last nane Jones, J-o0-n-e-s. And | amin
Hazel wood.

JUDGE DI PPELL: Geat. Go ahead with your
conments, pl ease.

M5. JONES: | guess, and | m ssed sone of the,
| joined late, but | did want to try to catch sone of
this. Wth the rate increase, | noticed |ast, and |
t hi nk someone pointed this out too, |ast year or maybe
the year before, it's been |ike within a year or two
when it switched from you know, quarterly to nonthly, |
noticed that ny bill went up a little bit nore once it
switched over to nonthly. | went from probably paying

maybe 80 or 90 every three nonths to what seens to ne is

TI GER COURT REPORTI NG LLC
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i ke al nost nmaybe about 120 in the three-nonth nonthly
time span. | wasn't sure if there was |ike already an
i ncrease that had occurred when it switched over to the
monthly bill since the quarterly because again | know
that shifts. | guess I'msort of trying to understand
the additional that's com ng al ong now since we've been
doing a nonthly now and this additional rate increase
potentially.

JUDGE DI PPELL: Ckay. Have you talked to
anyone at the conpany about just checking to make sure
that your billing is accurate if you think it's gone up
or have themexplain it to you at all?

M5. JONES: | have not but | can.

JUDGE DI PPELL: | woul d suggest that since,
you know, it's hard to know i ndivi dual people, and
obviously | can't get into that, but the conpany
certainly can. And if you can call their custoner
servi ce nunber and do that or if you're not able to get
an answer or figure out howto call themor who to cal
them you can call our consuner services departnent at
the Public Service Comm ssion and that nunber is
800. 392. 4211 and they can certainly direct you to the
right place to figure out just to nake sure that you're
getting the bill that you' re supposed to get.

M5. JONES: Ckay. You said that was 800. 392

TI GER COURT REPORTI NG LLC 16
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-- | didn't catch the last four.

JUDGE DI PPELL: 4211. That's the consuner
services staff at the Public Service Comm ssion, and
they can direct you to a better call. M. Luft, would
you like to add anything to that?

MR, LUFT: Yeah. Ms. Jones, we also set up a
speci al nunber just for tonight, people standing by. W
put it in the chat. |If you can't see the chat, that
nunber you can text your name and your address to
314.437.8738. That's 314.437.8738. Samantha WII|i ans
is manning that right now and she will if not get ahold
of you tonight will get ahold of you tonorrow.

M5. JONES: Ckay. Thank you.

JUDGE DI PPELL: Are there any other questions
for Ms. Jones? Well, thank you very nmuch for your
comments. |s there anyone else that would like to
testify, give us comments?

MR. PETERSON: |'ve got a question.

JUDGE DI PPELL: May | ask who's speaki ng?

MR PETERSON: Eddi e Peterson.

JUDGE DI PPELL: M. Peterson, do you want to
gi ve us comment s?

MR. PETERSON:. |'ve got a concern.

JUDGE DI PPELL: kay. Let ne go ahead and

swear you in then. Wuld you please raise your right

TI GER COURT REPORTI NG LLC
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hand with nme if you're able.

(Wtness sworn.)

JUDGE JACOBS: Al right. Go ahead and state
your nane and spell it for us.

MR PETERSON: Eddie, E-d-d-i-e, Peterson,
P-e-t-e-r-s-o-n.

JUDGE DI PPELL: G eat. Go ahead and I'l]|
answer your question if |I'm able.

MR, PETERSON. Well, |'ve got two things. |
agree with the people that spoke and said that their
water bill has increased although their usage hasn't
since we primarily went to nonth to nonth as far as
billing goes, but a big thing that |I'm concerned with
that |'m experiencing now wth the pandemc is that |
have depressed rental properties. And in the past if a
t enant abandoned the place or noved out, | could cal
t he wat er conpany, they will shut the water off and then
| could notify MSD and they wouldn't continue to bil
nme.

Ckay. |'m paying 54, 56 bucks a nonth to MSD,
and there's no water being used, only because
M ssouri-Anmerican Water refused to shut the water off
because it's not in nmy nane. They tell nme to contact
the past tenant. | don't know where they went. That's

why they left. They didn't want to pay. But yet they

TI GER COURT REPORTI NG LLC
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say MD billing is based on water usage. M/ thing, only
fair thing to do is MSD billing should be tied
automatically to that water account. Then | wouldn't be
in the predicanent that | amnow. They're not paying or
they' re gone, but yet |I'mpaying an MsSD bill, not a
water bill, because |I don't have an account. You guys
are eating that one | guess. So ny thing | know we need
cl ean water and we've got to have water. | don't m nd
that. But | think it's very unfair like right now |'m
payi ng right at $150 for three units that no water is
bei ng used, ain't nothing I can do. | call. | keep
calling. 1've called. | know you' ve got a call center,
which | |learned. One place in Birm ngham Al abana.

Sone ot her place sonewhere else. They'Il tell you
sonething different. O they'll tell you you don't have

an account. W can't shut it off. You' ve got to

contact --

JUDGE DI PPELL: |'"msorry, M. Peterson. You
got cut off there. Are you still on the |ine? D d you
nmute yourself? W seemto have lost you. |If you can
hear nme, |'m going to suggest that you call the Public

Servi ce Conmm ssi on consuner hotline at 800.392.4211 and
see if they can direct you. Also, if you are still able
to see the chat information, | believe sonmebody fromthe

conpany has put sone information in there also.

TI GER COURT REPORTI NG LLC
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M. Luft?

MR, LUFT: Qur president just put the nunber
again you can text. 314.437.8738. And | think his
guesti on was how does the sewer get shut off, how does
MSD sewer get shut off. We'Ill see what we can do.

Qobvi ously we don't have control over them W have no
operations in Birm ngham That may be Spire.

JUDCGE DI PPELL: Ckay. Well, yes, if M.

Pet erson can get ahold of either the Public Service
Comm ssi on's consuner services staff tonorrow or,

M. Luft, if the Mssouri-Anmerican's people if he can
text that nunber, then perhaps sonmebody can answer his
questions | think which were nore along the [ines of how
t hose conpani es, how M ssouri-Anmerican comuni cates with
MED about when tenants | eave and that kind of thing and

i f that has changed.

|"msorry if the technology cut you off there,
M. Peterson. |I'mgoing to go ahead then and nove on.
| s there anyone else that wanted to testify? |Is there
anyone else? |If you're on a phone, you may have to hit,
as well as unnuting your phone you may have to hit *6.

Al right. 1'mnot seeing any other callers
speaking up. W have lots of callers on the line. So
if sonmebody would Iike to testify, go ahead and unnute

and l et me know you're present. Al right. Wll,
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real ly appreciate everyone participating. | know the
commi ssi oners appreciate your participation. It's very
i nportant to hear about issues and the consuner

perspective. So besides this hearing, we have ot her

public hearings and then we have an evidentiary heari ng.

And we are accepting coments on our website at
psc. nb.gov, as well as calling that consuner services
nunber that |'ve given a couple of tines. | know the
O fice of the Public Counsel who represents the public
before the Commi ssion is also available to take your
calls, as well as the conpany's consuner folks if you
call their nunber.

MR, LAUGHLIN: Hello, Judge. Can | nmake a
coment ?

JUDGE DI PPELL: Yes.

MR, LAUGHLIN: ['msorry.

JUDGE DI PPELL: Who's speaking?

MR, LAUGHLIN. [I'msorry. M nane is MKke
Laughlin. 1'd like to nake a comment, please.

JUDGE DI PPELL: kay. Let go ahead and swear
you in.

(Wtness sworn.)

JUDGE DI PPELL: Would you pl ease spell your
name for the court reporter?

MR, LAUGHLI N: Yes. M ke, Mi-k-e, or
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M chael, Mi-c-h-a-e-I. Last nanme is Laughlin,
L-a-u-g-h-1-i-n.

JUDGE DI PPELL: G eat.

MR, LAUGHLIN: And ny comment has to do with
in the flyer that was sent out they tal ked about the
i ncrease of the water but they al so tal ked about anot her
recommendation that there will be a decrease to the
water but an increase to the sewer rate. And I'd like
to conment on that.

My sewer rate is already higher than ny water
rate. Both of themtogether are about a hundred doll ars
a nonth. |I'mat the 5, 000 gallon usage rate. | would
like to really oppose an increase in the sewer rate. A
slight increase in water | can understand, but an
increase in the sewer is really egregious | think.

Thank you.

JUDGE DI PPELL: M. Laughlin, which service
area do you live in?

MR, LAUGHLIN: | live in South County.

JUDGE DI PPELL: Do you receive your sewer
service from M ssouri-Anerican or do you receive your
sewer service from MsD, Metropolitan Sewer?

MR, LAUGHLIN. MSD is ny sewer, yes. M/ sewer
is MSD. M ssouri-Anerican is ny water.

JUDGE DI PPELL: Ckay. | just wanted to
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clarify that because the Conmm ssion, the Public Service
Commi ssion regul ates M ssouri-Anmerican Water, but we do
not regulate the Metropolitan Sewer District. So if

t here was conversation about increasing a sewer rate,
that was not through this proceeding for your service
area. M ssouri-Anmerican does own sone sewer services in
the other parts of the state. So | just wanted to
clarify that.

MR, LAUGHLIN: Thank you very mnuch

JUDGE DI PPELL: Are there any other questions
for M. Laughlin? kay. Thank you, sir, for your
coments. M. Peterson, | can see that your sound is
back.

MR, PETERSON:. Yes.

JUDGE DI PPELL: Did you want to finish any of
your comments? |'msorry. You sonehow got cut off.

MR, PETERSON. Yes. Al | would say is that
|''m being cheated. | feel that just |ike your gas and
el ectric bill, you have an account and you pay that. |
think if you re going use water, it goes in the sewer,
MSD controls that, and they say that they get their

reading from M ssouri-Anmerican Water Conpany to do

billing, but yet it seens |ike the two are not
comuni cating. It would be sinpler, like |I say, if your
sewer and your water bill, at least the billing should

Tl GER COURT REPORTI NG, LLC 23
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automatically cone fromthat person's account. They're
t he ones putting the water down the sewer or whatever,
not ne, because when they |eave like |I'm payi ng about
150 bucks. You know, ain't nothing comng in on those
units. | did finally get one shut off. | guess the
reason they shut it off, you guys shut it off, because |
guess the bill probably got high enough and you probably
came out to disconnect it. | don't know. | just went
over and all of a sudden, hey, the water is off now

But I don't knowif MSDis going to bill me this nonth
or not.

JUDGE DI PPELL: kay. | would encourage you
if you haven't done so already to talk to the conpany
and make sure that they're following their tariffs the
way it's set out and if you don't have that
sati sfactory, give the Comm ssion's consuner services a
call.

MR. PETERSON:. | have called. | was told by
consuner service conm ssion they have nothing to do with
MSD, MSD can pretty nuch do what they want.

MR LUFT: M. Peterson?

JUDGE DI PPELL: Go ahead, M. Luft.

MR LUFT: This is TimLuft with
M ssouri - Aneri can. The nunber we gave out,

314.437.8738, 314.437.8738, you can text that or call
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that tonight or tonorrow. |'ve got sone contacts at MSD
and |'ll see about your rental properties and what, if
any, possibility there is for themto just shut off the
sewer .

JUDGE DI PPELL: | hope you were able to hear
that, M. Peterson. |t |ooks |Iike your connection is a
little back and forth. So is there anyone el se who
would like to testify? Well, again, | want to thank

everybody for their participation and for being part of

this whole process. |If there's no one else --
M5. MADYUN. |'ve got a question.
JUDGE DI PPELL: Who is speaking, please?
M5. MADYUN. ['msorry. Yes, nma'am
Rasheedah Madyun. | live in Bellefontaine Neighbors,

North County, St. Louis.

JUDGE DI PPELL: kay. Can | go ahead and
swear you in and then I'lIl let you nake your statenent
or ask your question.

(Wtness sworn.)

JUDGE DI PPELL: Can you spell your nane,
pl ease?

M5. MADYUN: First nane R-a-s-h-e-e-d-a-h,
| ast name Madyun. That's spelled Ma-d-y-u-n.

JUDGE DI PPELL: Very good. Go ahead with your

coment or questi on.
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M5. MADYUN. Ckay. MW comment firstly is |
bel i eve these rate increases are too high. 20 percent,

23 percent for the 3,000 gallons is to ne rather high.

21 percent for 5,000 gallons is still too steep and
7,000 gallons is a 22 percent increase. | just think
that that is just too high for us to -- for ne to neet

that price making that paynent along with not only all
my other utilities are going up, as another caller had
stated. This is high. 1'mon a fixed incone. | am
retired. And it's very difficult to neet sonething |ike
this.

Secondly, can the consuner vote on this, you
know? Can we vote on this rate increase yes or no?
That's all ny comments. And | thank you for |istening.

JUDGE DI PPELL: Thank you very nuch for your
coments. | will just say that the M ssouri Public
Service Commission is the regulatory body that regul ates
t hese kinds of nonopoly utilities, and so unfortunately
you don't get a direct vote, but the Comnmssion is the
one that is an inpartial body that reviews the evidence
fromboth the consuner advocates and the -- sorry.
Anyway, the Comm ssion regul ates these rates and nakes a
deci si on about whether or not the request is just and
reasonable. So that's a very short version of howthis

process, which can be very conplicated, works. These
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conments toni ght are your opportunity to give your
t houghts and so we appreciate that comment. Are there
any ot her questions for this wtness?

M5. ROSS: Yes. One other comment, please.

JUDGE DI PPELL: kay. Hold on just one
nmonent. Are there any attorney questions for the | ast
W tness? GCkay. | don't see any. Al right. | had
t hen another caller. Can you please raise your right
hand with ne.

M5. ROSS: Yes.

(Wtness sworn.)

JUDGE DI PPELL: Could you pl ease state your
nane and spell it for us?

M5. ROSS: M nane is Jeanette Ross, R-o0-s-s.

JUDGE DI PPELL: Ckay. Can you tell us where
your service area is and then give us your coments?

MS. ROSS: Sure. It's in Florissant,
M ssouri. 63031 zip code. | don't have a coment.
|'"ve been listening and all the voices have been really
maki ng the comments | wanted to make. And Eddie
Peterson was on. He's had technical difficulty. The
gentl eman fromthe water conpany had a nunber for himto
call and he said he m ght have sonme MSD contacts. |If he
woul d repeat that phone nunber again.

MR. LUFT: Yes, absolutely. 314.437.8738.

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

27



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

VR- 2020- 0344, Vol. VI

M5. ROSS: 8738. Repeat it one nore tine.

M. LUFT: -- 437.8738.

M5. ROSS: Thank you very nuch.

MR. LUFT: Thank you, Ms. Ross.

JUDGE DI PPELL: Thank you. |Is there any
questions for Ms. Ross? All right. Thank you ve
much.

| s there anyone else? | again appreciate
patience with the technology. This is one of the
we are trying to adapt to our current situation.
there is no one else that would like to testify,
"' mgoing to go ahead and concl ude the heari ng.
you very much and everyone have a good eveni ng.
go off the record.

(O f the record.)

314

ry

your
way's
| f

t hen

Thank

W can
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had in the above-entitled cause at the tinme and pl ace
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that the foregoing is a full, true and correct
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