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PROCEEDI NGS

JUDGE JACOBS: Today is January 26, 2021. It
iIs now 6:57 p.m in the evening. The M ssouri Public
Service Comm ssion has set this tine for a local public
hearing in Case No. WR-2020-0344, which concerns
M ssouri - Anreri can Water Conpany's Request for Authority
to Inplement a CGeneral Rate Increase for Water and Sewer
Service in the Mssouri Service Areas.

My nane is Jana Jacobs, and |I'ma Regul atory
Law Judge and | will preside over the hearing this
evening. The Conm ssion has scheduled this | ocal public
hearing to give nenbers of the public a chance to
comment about M ssouri-American's application. This
hearing i s being conducted by tel ephone and
vi deoconference. An audio of the hearing is al so being
streanmed fromthe Comm ssion's website at psc. no. gov.

The Public Service Comm ssion regul ates the
rates charged by investor-owned public utility conpanies
in Mssouri to ensure that those rates are just and
reasonabl e. The Comm ssion al so regulates the quality
of service and safety of the operations of public
utilities.

There are five nenbers of the Comm ssion.
Commi ssioners are appoi nted by the Governor and

confirmed by the Senate. The Comm ssioners are Chairman
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Ryan Silvey, who is with us this evening; Conm ssioner
W1 Iliam Kenney, who may be joining us but | don't

beli eve has joined us yet; Comm ssioner Scott Rupp, who
is wth us this evening; and Comm ssi oner Mi da Col eman;
and as well Comm ssioner Jason Hol sman, who is also with
us this evening. | hope | didn't m ss any conm ssSioners
who have joined us in the interim |If | did, please
speak up

The Comm ssion enploys a staff of engineers,
accountants, attorneys, financial analysts and other
specialists in utility regulation. This is an official
heari ng of the Comm ssion, and statenents and testinony
of witnesses will be transcribed by the court reporter
and nmust be given under oath or affirmation. There is a
chat feature on the WbEx program but be aware that the
chat is not part of the official record in this case.
The chat m ght be useful for fol ks who are having
techni cal problens or need to get sone basic
i nformati on.

Al'l of the comm ssioners will have the
opportunity to read all of the witnesses' remarks, which
as | have said before becone part of the record in this
case. The comm ssioners val ue your comrents and i nput.
Commi ssi oners may nmake comrents or ask questions at any

time, and | invite the comm ssioners with us tonight to

TI GER COURT REPORTI NG LLC
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speak up and interrupt ne as necessary today if you have
sonet hing that you need to say or questions that you
woul d I'i ke to ask.

"Il begin by asking counsel to enter their
appearance for the record tonight. First the
representative for Mssouri-Anerican Water Conpany,
pl ease?

MR, LUFT: Thank you, Judge. TimLuft with
M ssouri - Anerican Water, 727 Craig Road, St. Louis,

M ssouri 63141.

JUDGE JACOBS: Thank you very nuch, M. Luft.
And for the Staff of the Comm ssion?

MR, JOHNSON:  Thank you, Judge. Mark Johnson
on behal f of the Staff of the M ssouri Public Service
Comm ssi on, 200 Madi son Street, PO Box 360, Jefferson
Cty, Mssouri 65102.

JUDGE JACOBS: Thank you very nuch,

M. Johnson. And for the Ofice of the Public Counsel,
pl ease?

MR. HALL: Good evening, Judge. Thank you.
Cal eb Hall appearing on behalf of Mssouri's Ofice of
the Public Counsel. CQur office address is 200 Madi son
Street, Suite 650, Jefferson City, Mssouri 65102.

JUDGE JACOBS: Thank you very nuch, M. Hall.

Finally, is counsel present tonight for any of the

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662




© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

VR- 2020- 0344, Vol. IX

intervening parties in this case? | don't see anyone

raising their hands. So | do have a |list of people who

have regi stered to nake comments tonight. So we'll be
starting with those. 1'll call the nanes of those
f ol ks.

COW SSI ONER KENNEY: Excuse ne, Judge, before
you start, Comm ssioner Kenney is on the line. | just
want to |let you know.

JUDGE JACOBS: Thank you so nuch for letting
us know, Conm ssioner Kenney. Thank you so nuch and
wel cone.

All right. As | was saying, after | have gone
t hrough the list of folks that | have who' ve registered,
then we'll open up the floor to whoever else is wth us
this evening that would Iike to make comments. \Wen
it's your turn to speak, first thing that you'll have to
do is nake sure that you're not on nute. So if you're
talking and it doesn't seem|i ke anybody is responding,
you m ght want to double check that. M understandi ng
is if you are on a phone line and you' ve dialed in just
using an ordinary phone to call in, you mght need to

press *6 to unnmute yourself tonight. So after we can

hear you, |I will ask you to swear or affirmthat you'll
tell the truth. Then I'll ask you to state your nane
and spell your nane for the record. |It's often hel pful

TI GER COURT REPORTI NG LLC
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if you can just advise the Comm ssion where you receive
service if you're a current custoner and if you receive
wat er and/ or sewer service.

The Comm ssion will not able to answer your
guestions today. The Conm ssion needs to renmain
inpartial to decide the case and hear all the evidence
in this case before it nmakes its decision. The
Commi ssion will conduct an evidentiary hearing in this
case and has not nmade a deci sion yet.

The Comm ssion is interested in your comments
and w Il consider those comments with the evidence the
parties present. If you have questions, you can use the
same emai| address that was provided for registration in
this case and that address is once again
mawccomrent s@sc. no. gov. You'll also find that at
whatever witten nmaterials you may have received to | et
you know that this hearing was taking place tonight.

So |l wll open the floor for any opening
comments if the Comm ssion wants to go ahead and do
that. O herwise, | can start taking comments fromthe
public. So the first thing | wll do here is just take
a look at this list of fol ks who have regi stered for
t hi s eveni ng.

And the first nane that | see there is

M. Stephen Hencey. Do we have a M. Hencey with us

TI GER COURT REPORTI NG LLC
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this evening? Al right. Then if | nmention soneone's
nanme here and you just are not quick enough on the draw,
of course, you can speak up and |I'll cone back to you.
You're not going to mss your chance. The next nane is
Serita Mbore. Do we have a Serita More with us?

M5. MOORE: Yes, |'m here.

JUDGE JACOBS: Al right. M. More, would
you pl ease raise your right hand, ma' am

M5. MOORE: Yes.

JUDGE JACOBS: Thank you.

(Wtness sworn.)

JUDGE JACOBS: Thank you very nuch.

M5. MOORE: You're wel cone.

JUDGE JACOBS: Go ahead and state your nane
and then spell it for the court reporter. Then you can
go ahead and gi ve your comrents.

M5. MOORE: My nanme is Serita Moore,
S-e-r-i-t-a. Last nane is Moore, Mo-0-r-e.

JUDGE JACOBS: Thank you. You can go ahead
and make your comment to the Comm ssion, ma'am

M5. MOORE: Yeah. | was just basically, you
know, trying to find out nore information about it. |
guess you all were wanting to raise the rates a little
bit, you know, because you're wanting to inprove on

mai ntenance in the area. And | nean, | was just -- |

TI GER COURT REPORTI NG LLC
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listened to a ot of coments, but I'mokay with it as
long as the rates aren't really too high of raising, but
|"'mokay with you all trying to help fix whatever needs
to be fixed. That's pretty nuch all | had to say.

JUDGE JACOBS: Thank you very nuch, ma' am
Does anybody have any questions for M. Mbore?

MR. LUFT: Just for the record, Ms. Moore,
you're a St. Charles water custoner?

M5. MOORE: Yes, | am

MR. LUFT: Thank you.

M5. MOORE: You're wel conme.

JUDGE JACOBS: Any other questions for M.
Moore? Thank you very nuch, ma'am W appreciate you
appearing here this evening.

M5. MOORE: Thank you.

JUDGE JACOBS: GCkay. It looks |ike the next
name that | had on ny list here was a M. Alex Ruff. Do
we have a M. Ruff with us? GCkay. The next nane that |
have i s Shahab Mushtag. That's Mu-s-h-t-a-q. As |
said before, if you don't catch ne when | say your nane
initially, you'll have a chance again |ater when | cal
for any general coments again.

| al so have Robert Hagar. 1Is there a
M. Hagar with us tonight? Once again, if you're

calling in tonight, your line is nuted and you may need

TI GER COURT REPORTI NG LLC
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to press *6 on your keypad to nmake sure that we can hear
you this eveni ng.

The final nanme that | have listed for
preregistrants this evening is Jon Stanbaugh. Do we
have a M. Stanbaugh with us?

MR STAMBAUGH:  Yes.

JUDGE JACOBS: Gkay. Thank you very nuch,
sir. Could you raise your right hand for ne, please.

MR. STAMBAUGH:  Ckay.

JUDGE JACOBS: Thank you.

(Wtness sworn.)

JUDGE JACOBS: Thank you, sir. Could you
pl ease state your nanme and spell it for the court
reporter, please?

MR. STAMBAUGH. Yes. Jon, J-o0-n, Stanbaugh,
S-t-a-mb-a-u-g-h. [I'ma water and wastewater custoner
out in Wardsville, M ssouri.

JUDGE JACOBS: Thank you very nuch, sir. You
can go ahead and proceed with your comments.

MR STAMBAUGH: Yes. | want to thank the
Comm ssion for having this tonight and letting us speak.
| have sone big concerns on the rate increase anount on
the water and wastewater charges. Currently out here in
Wardsville we pay a flat rate. And like | in the

guestion and answer ordeal, | stated that there's a | ot

TI GER COURT REPORTI NG LLC
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of people out here that are | ow water users like ny wife
and nyself. | think that it's very unfair that we pay a
sane rate as sonebody that uses an exorbitant anmount of
water. | just think that they should prorate that

wast ewat er charge on the anount of water that is put
into the system contri buted by each househol d.
understand that this is just a proposed rate increase.
But for the anpbunt of average nonthly water use that ny
wife and | use, it's nearly a 19 percent increase. And
on the flat rate proposed, it's 20 percent. To ne,
that's an exorbitant anount of rate increase especially
in the economc situation that we're in right now. You
could take a pile of noney to any bank and try to get a
return of even 5 percent would be hard to find right now
if not inpossible. Sonme of the rate increase that |
think that they're proposing is exorbitant and |I'm sure
that the Conmi ssion wll |ook at that and take that into
consi derati on.

Earlier when | was asking, | just want to nmake
sure that with all the COVID protocol and everything
that are going on and the federal governnent has
contributed noney to different entities or like the
CARES Act, PPP, | don't know what all prograns are out
there right now, nmake sure that the noneys that the

Anerican Water is asking for the rate increase isn't

TI GER COURT REPORTI NG LLC 12
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al so being subsidized or omtted fromother federa
entities, other government entities that may be getting
addi ti onal revenues and basically give sone relief to
the ratepayers in this situation. | believe that's al
that | have. | want to thank everybody for their tinme
this evening.

JUDGE JACOBS: Thank you very much, sir. Does
anyone have any questions for M. Stanbaugh this
evening? | don't believe there are any questions for
you, sir. So | think we can nove on to the next person
and we do appreciate your testinony tonight.

Ckay. | do have a list of fol ks who
regi stered wwth the Conm ssion but they didn't tell us
what hearing that they wanted to appear at. As sone of
you may know, the Comm ssion has schedul ed a series of
t hese hearings. So I'mgoing to ask if any of these
fol ks are present before | nove on to seeing if there's
anyone else with us tonight who wants to nake a comrent.
" mgoing to go through these nanmes fairly quickly. So
once again, if you feel |ike you m ssed your chance,
just speak up. You'll definitely get a chance tonight.

David Parr? Julie and Terry Hayes? Once
again, if you're using your phone you may need to press
*6 to make sure that your line is not nuted. That's if

you've dialed into the call or if you're using the WbEXx

TI GER COURT REPORTI NG LLC
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application | ook and make sure that your m crophone
synbol does not indicate that you're nuted. Barb Yusen?
That's Y-u-s-e-n. Bruce Kondracki? Phillip Mtchel?

G arissa Cobb-Fritz? Jasm ne Jones? O Nancy Norton?

| f any of you folks are out there, please speak up.

O herwise, we're ready to nove on to any of the other
peopl e who have joined us this evening but did not

regi ster necessarily. |Is there anyone else on the line
with us tonight who wanted to nake formal coments to

t he Comm ssion? Just go ahead and speak up.

M5. FORCK: | actually registered by enail and
phone call. So I'm not sure where ny nane went.

JUDGE JACOBS: Well, I'"'msure it very possibly
coul d have been ny error. |If that's the case, we'll

just make sure that you get a chance to testify. Could
you raise your right hand, please, nm'am

M5. FORCK: Yes, ma'am

(Wtness sworn.)

JUDGE JACOBS: Thank you very nuch, ma' am
Coul d you go ahead and state your name and then spell it
for the court reporter, please?

M5. FORCK: Lisa Forck. It's L-i-s-a
F-o-r-c-k.

JUDGE JACOBS: Thank you very nuch, ma'am |f

you wanted to | et us know what conmmunity where you

TI GER COURT REPORTI NG LLC
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receive service if you' re a custoner and what kind of
service you receive and then you can just go ahead with
your comments. Thank you.

M5. FORCK: Yes. W're a customer in the Lake
Vanl oo area between Wardsville and Jefferson City.
We're just in the county. W get sewer service only.

JUDGE JACOBS: Ckay. The floor is yours to
make what ever conmments you wanted to. Thank you.

M5. FORCK: So ny conments are just that I'm
havi ng troubl e understanding a 20 percent rate hi ke on a
subdi vi si on that doesn't even use the capacity of its
treatnment plant. W all have septic tanks. W're
sending gray water. W have to spend $300 every three
or four years to punp those septic tanks. W have to
spend thousands of dollars to install those septic
tanks. And then we're still getting charged as nuch as
soneone el se in another part of the state that has major
upgrade needed for their sewer system and their
treatnment. And | don't think, you know, it doesn't seem
right that our fees are exactly the same when it's not
the sane system and we're not connected in any way. So
t hem getting upgraded or fixed doesn't inpact us and
vice versa. And again, | know that sonebody el se had
brought up the water issue and I think that's a valid

point that if you' re saying 920 million in water

TI GER COURT REPORTI NG LLC
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i nprovenents and 30 mllion in wastewater yet the people
with water are staying the sanme or going down and the
people with the sewer systens are going up by 20
percent, it really doesn't seemlike the noney is being
taken fromthe right places. It just seens |like there
has to be a better way to do this a little nore fairly.
Thank you.

JUDGE JACOBS: Thank you very nuch, ma' am
Does anyone have any questions for Ms. Forck?

COW SSI ONER KENNEY: Yes. This is
Commi ssi oner Kenney. | just have one question. M am
what is the subdivision you're in?

M5. FORCK: It's Lake Vanloo. [It's just
out si de of Wardsville, M ssouri.

COMM SSI ONER KENNEY: |I'mfamliar with it.

Do you know approxi mately how many hones are in that
site that have their septic tanks and only need the gray
wat er treated?

M5. FORCK: Every house in the subdivision and
it's gotten quite large. W're actually on a newer part
of the subdivision there's probably at |east 60 houses
at | east easy.

COWMM SSI ONER KENNEY: Okay. Al right. Thank
you very much. Appreciate your coments. Thank you for

att endi ng.

TI GER COURT REPORTI NG LLC
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M5. FORCK: Thank you.

JUDGE JACOBS: Any other questions for M.
Forck this eveni ng?

MR. LUFT: Yeah, Ms. Forck, this is TimLuft
from M ssouri-Anerican. W got your nessage on the
nunber we gave you earlier in the question and answer
session. So we're going to call you tonorrow about sone
ammoni a upgrades that we're doing in your nei ghborhood.
You're on Lalisa Terrace?

M5. FORCK: Yes, sir.

MR, LUFT: W're going to call you tonorrow
and tell you specifically what we're doing in your
nei ghbor hood.

M5. FORCK: Ckay. Thank you.

JUDGE JACOBS: Ckay. Thank you very nuch, M.
Forck. |If we don't have any additional questions for
Ms. Forck, the floor is now open for any additiona
comments from anyone else who's on the line with us this
eveni ng. Anyone el se?

M5. WOROBEC. | have a comment.

JUDGE JACOBS: Gkay. So ma'am could you --
assune you haven't spoken to us yet at this proceeding.
| don't recognize your voice. Could you raise your
ri ght hand, please.

M5. WOROBEC:. Sure.

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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(Wtness sworn.)

JUDGE JACOBS: Thank you very nuch. Thank
you, ma'am Could you state your nane and spell it for
the record for us, please?

M5. WOROBEC. Sure. M nane is Joanne
Wor obec, J-o0-a-n-n-e Wo-r-o0-b-e-c.

JUDGE JACOBS: GCkay, ma'am And if you wanted
to go ahead and |l et the Comm ssion know what conmunity
you receive service in if you're a custoner and what
kind of service you receive and then you can go ahead

wi th your conments.

M5. WOROBEC. | amin St. Charles County. |
get water.

JUDGE JACOBS: Ckay. Please go ahead. Thank
you.

M5. WOROBEC: My question is about |ongevity
of this. It looks |like fromthe fact list that's posted

on M ssouri-Anerican Water that these upgrades were
bei ng placed from January 2018 to May 2022. Wth that
being said with the known |ike that it was al ready known
that these inprovenents were either planned or going to
be planned, they had the last rate review in 2018, why
was it not taken into account then that these upgrades
were going to be placed? Normally with private

conpani es they figure a certain CapEx. Wy wasn't this

TI GER COURT REPORTI NG LLC
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figured in and then why are we getting hit so hard right
now? This is a particularly bad tinme with the state of
t he econony. A 20 percent hike increase is significant
to these famlies right now Wy are we doing this?
Wiy wasn't it planned better? How are we going to
reduce the inpact going forward? |It's great to have
only a less than 2 percent increase year over year, but
it'"s not if you hit everybody with a 20 percent rate
hike. That's the close of ny statenent.

JUDGE JACOBS: Thank you very much. To the
extent that you have questions about the application, it
IS possible to get nore information about the case from
t he Conmm ssion website. You can use the enmil|l address
that was used to register tonight to request additional
information. There is also another hearing com ng up, |
beli eve, on Friday at noon where there wll be another
guestion and answer session. |If you're interested in
havi ng sone answers to sone of the questions that you' ve
posed, those are opportunities to do that. D d anybody
have any -- ma'am is it Wrobec; is that right?

M5. WOROBEC: Correct.

JUDGE JACOBS: GCkay. Did anyone have any
guestions for Ms. Wrobec tonight? GCkay, na'am W
appreci ate your comments. Thank you very nuch for

j 0i ni ng us.

TI GER COURT REPORTI NG LLC
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Do we have any other individuals with us
toni ght who would |ike to make conmments to the
Comm ssion? |f you're using your phone to dial in, you
may need to press *6 to nmake sure that you're not nuted.

MR ZEAVAN. Hello. Yes, 1'd like to nake a
conment .

JUDGE JACOBS: Sir, thank you so nuch. Could
you raise your right hand for us, please.

MR ZEAMAN: | am

JUDGE JACOBS: Thank you.

(Wtness sworn.)

JUDGE JACOBS: Thank you, sir. Could you
pl ease state your nanme and spell it for the court
reporter, please?

MR. ZEAMAN. Wl liam Stuart, S-t-u-a-r-t,
Zeaman, Z-e-a-ma-n.

JUDGE JACOBS: Thank you, sir. |Is that a
hyphenat ed nane?

MR, ZEAMAN. No. Stuart is ny mddl e nane.

"' msorry.

JUDGE JACOBS: GCkay. Thank you. You confused
me. You stunped nme. Al right. WIIliam Stuart Zeanan.
Thank you, sir. And the next thing we would ask is if
you could just |let the Conm ssion know what conmunity

you receive service in if you're a custoner and what
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ki nd of service you receive.

MR. ZEAMAN. Thank you. Yes, | live in Holts
Summ t, M ssouri, ol den Ponds Honeowners Associ ati on.
The sewage | agoon is a three-cell |agoon |ocated at the
back end of Teal Lane and |I'm just sewer only.

JUDGE JACOBS: Gkay. Thank you for that
i nformation. You can proceed wth your coments.

MR. ZEAMAN. Great. | provided testinony at
the | ast Commi ssion neeting and | was grateful actually
that the rates went down. Now they're going up. | can
appreciate that as well. But the last thing | left this
Comm ssion with was a statenent simlar to, you know, a
1,000 gal l on water user pays as nuch as a heavier, a

mllion gallon water user. And where is the bal ance of

justice in that? So | do not support -- | support nore
of a pay as you go. |If you' re a heavy water user, you
should pay nore. |If you don't use as nmuch water, you

shoul d pay less. Fair enough.

What 1'd also like this Comm ssion to consider
is kind of think of a chi square. You've got a |ow
wat er user in a | ow nmaintenance situation and you've got
a high water user in a high maintenance situation or
| agoon system or sewage system So the |lower -- we have
a three-cell lagoon system |It's all gravity flow

There's no punp stations. There's no other treatnent
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facilities between our septic line that enters the main
systemthat goes into the main systemthat flows into
the three-cell lagoon. | understand that sone of these
systens are very high maintenance with |lift stations,
punp stations, whatever they are, and then they' ve got
to go through different treatnent facilities. So I'd
i ke for this Conm ssion to consider, you know, if you
have a high water systemthat requires a | ot of

mai nt enance and you're a high water user, you should be
paying a lot nore than a little water user on a | ow

mai nt enance system Thank you for taking that into
consideration. At the |ast Conm ssion neeting or |ast
hearing | should say, is that | provided testinonies
about nei ghbors not receiving a bill for about four
nmonths. And that wasn't because -- until | told you al
t hat hey, we have people in the subdivision that have
not been billed for quite awhile. So | think that this
still could be a problem | would |like to provide at

| east our honeowners list to this great Comm ssion so
that they can conpare what M ssouri-Aneri can Water has
versus who we have in the honeowners association. The
| ast statenment I'mgoing to |l eave you all with is that
the last fewtinmes that |'ve been to these neetings is
that | understand that staff goes around in a vehicle

and they drive by a house and they make a check whenever

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

22



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

VR- 2020- 0344, Vol. IX

they go by a house that's on the system And |'ve shown
over the | ast decade that, in fact, that is a very
faulty system The houses do not nove. It is, in fact,
the people in the houses who nove, and you coul d al ways
verify that with whoever provides them water service.
Wth that in mnd, | amopen for questions and ny
testinmony is conplete.

JUDGE JACOBS: Ckay, M. Zeaman. Thank you
very much. Does anyone have any questions for
M. Zeaman tonight?

MR, LUFT: M. Zeanman, thank you for your
testinmony. W recall your testinony three years ago and
canme out to your nei ghborhood. W'd be happy to do that
again. If you' ve got alist, we'd |love to conpare your
list wwth our list to make sure that everybody is paying
for their sewer service. W're going to reach out to
you tonorrow i f that's okay.

MR, ZEAMAN:. Geat. |Is there any tine limt
-- sorry. My | interrupt and just ask one nore
guestion, ma' anf?

JUDGE JACOBS: Sure. |If you can make this
particul ar exchange bri ef.

MR. ZEAMAN. Real quick. |Is there a tine
[imt on when | have to submit that information? 1 know

t he sooner the better, but is ten days?
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MR. LUFT: Absolutely. That would be fine.
MR. ZEAVMAN: Perfect. Thank you very mnuch.
JUDGE JACOBS: Any other questions for
M. Zeaman this evening? Gkay. Thank you for your
testinony, sir.
Did we have anyone else on the line with us

t oni ght who wanted to make comment to the Conm ssion?

Pl ease speak up. |If you need to unnute your line, you
may need to press *6. | don't want to cut anyone off if
they would |ike to speak up. |If you're lingering and

considering it, nowis your chance. GCkay. Feel free to
interrupt nme. Sounds |ike --

M5. FORCK: Can | add sonething? |'msorry.

JUDGE JACOBS: Is this soneone who's given
testinony al ready this evening?

M5. FORCK: Yes, ma'am

JUDGE JACOBS: Could you identify yourself,
pl ease?

M5. FORCK: Lisa Forck

JUDGE JACOBS: Gkay. Ms. Forck, go ahead.

M5. FORCK: Yes. One of the comm ssioners had
asked about the size of our neighborhood. It's over a
hundred houses. Sorry. It's not just over 60.

JUDGE JACOBS: Geat. |1'msure the

commi ssi oner appreciates that accurate infornation.
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M5. FORCK: Ckay. Thank you

JUDGE JACOBS: Anyone else out there with nore
comments to make this evening? |I'mhearing a little bit
of noise. | don't knowif it's soneone who is trying to
get on or soneone who should be nuted. So once again if
you're trying to get on, please speak up. Ckay. |
don't think that's actually soneone who wants to talk to
us this evening. It looks Iike | have called on
everyone who's registered and |'mnot hearing from
anyone el se who wants to nake conments.

We thank you all for being present tonight and
giving testinony to the Comm ssion. |f you have
additional comments or if you' re aware of anyone who
couldn't be present this evening who would |ike to nake
coments, witten conments can be nmade by contacting the
emai | address that was used to register tonight. Once
again, that's mawcconment s@sc. no. gov. You can al so
contact the Ofice of the Public Counsel and find
additional information on the Conmm ssion's web page. In
addition, if you have concerns about your service or you
have any ot her questions and you aren't sure where to
get information, you can contact the Comm ssion's
custoner service line at 1.800.392.4211.

So unl ess we have any cl osing comments from

anyone this evening, | believe we are ready to end this
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heari ng. Any closing conments from anyone present this
eveni ng?

COW SSI ONER KENNEY: This i s Comm ssi oner
Kenney. | would just like to thank the participants,
all the witnesses and all those that have |istened in.
Just to assure themthat we are an i ndependent body of
five comm ssioners and we nmake deci si ons based on maki ng
sure that our ratepayers have safe and reliable service
at just and reasonable rates. | would also like to
t hank you, Judge, for in a difficult scenario able to
hold the very fluid hearings and | would |ike to thank
the staff of the Mssouri Public Service Conmm ssion
t hr oughout this process of doing their jobs and trying
toinformthe public. So with that, | just would Iike
to thank you.

JUDGE JACOBS: Thank you very much,

Commi ssi oner Kenney. | know we all appreciate your
comments. Ckay. It looks |ike -- go ahead. Thank you,
Chai r man.

CHAI RVAN SILVEY: This is Chairman Silvey. |
just wanted to echo our senior conm ssioner's comrents
I n thanking the nenbers of the public tonight. This is
obviously an inportant part of our process as the one
step in which we hear fromthe people who will actually

be paying the bills and just want to thank you, Judge,
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as well and staff as well. Thank you.

JUDGE JACOBS: Thank you so nuch. Thank you
everyone for being here. W are now ready to close this
hearing and we are adjourned and off the record. Have a
good night. Thank you.

(O f the record.)
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