BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of a Working Case to Investigate Solutions to )
Problems Facing Small Water and Sewer Public Utilites ) File No. WW-2009-0386

ORDER DIRECTING FILING

Issue Date: November 28, 2012 Effective Date: November 28, 2012

On November 1, 2012, the Commission’s Staff filed a motion to close this file. The
Commission will reserve ruling on that motion until it receives a complete report from its
Staff summarizing the activities that have occurred in this investigatory file.

THE COMMISSION ORDERS THAT:

1. No later than January 2, 2013, the Commission’s Staff shall file a detailed report
that includes, at minimum:

a.) a list of the dates that workshops or conferences were held;

b.) a list of the attendance for each of the workshops or conferences;

c.) a complete list of all of the identified issues discussed during the workshops or
conferences;

d.) a list of the proposed solutions to the issues and problems identified; and
e.) an explanation regarding the viability of each proposed solution.

2. This order shall become effective immediately upon issuance.

BY THE COMMISSION

(SEAL) ///?///%

Steven C. Reed
Secretary
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Harold Stearley, Deputy Chief Regulatory
Law Judge, by delegation of authority
under Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 28" day of November, 2012.



