
PLIANCE 
GROUP 

May6, 2016 

Morris Woodruff, Secretary 
Missouri Public Service Commission 
200 Madison Street, Governor Office Building 
Jefferson City, MO 65101 

Re: A vayaLive Inc. 
Notification of Name Cllauge to Zang, Inc. 

Dear Secretary: 

MAY 10 2016 

Missouri Public 
Serv1ce Commission 

AvayaLive Inc. ("AvayaLive" or the "Company"), respectfully submits this 
letter to notify the Missouri Public Service Commission ("Conunission") of the 
Company's name change to Zang, Inc. ("Zang"). A copy of the Amended Certificate 
of Authority of a Foreign Corporation in the State of Missouri is attached hereto as 
Exhibit A for your records and reference. 

AvayaLive is authorized to provide Voice over Internet Protocol ("VoiP") 
services within Missouri. 

The aforementioned name change will not in any way inconvenience or cause 
harm to the Company's customers, and Missouri customers will continue to be 
provided high-quality, affordable VoiP services by the Company under the name 
Zang, Inc. 

The Company believes that prior Commission approval of this name change 
is not required and, as such, will begin conducting business within the State of 
Missouri under the name Zang, Inc. effective immediately. 

An additional copy of this filing is enclosed, to be date-stamped and returned 
in the postage prepaid envelope provided. 

1420 Spring Hill Road, Suite 400 
Mclean, Virginia 22102 
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Should any questions arise regarding this matter, kindly contact the 
undersigned at kmh@commpliancegroup.com. 

Enclosures 

Respectfully submitted, 

~. tittt-
Karen M. Hyde 
Managing Consultant 

COMMPLIANCEGROUP.COM 



EXHIBIT A 

Amended Certificate of Authority of a Foreign Corporation 
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Jason Kander 
Secretary of State 

AMENDED CERTIFICATE OF AUTHORITY OF A FOREIGN CORPORATION 

I, JASON KANDER, Secretary of State, ofthe State of Missouri, do hereby certify, 

ZANG,JNC. 
F01225087 

AVAYAUVEJNC 

incorporated under Law of the state of Delaware and now in existence and in good standing in said state, 
and qualified to transact business in Missouri has delivered to me, duly authenticated evidence of an 
amendment to its Articles of Incorporation as provided by law, and has, in all respects, complied with 
the requirements of General and Business Corporation Law of Missouri, governing Amendments to the 
Articles oflncorporation of Foreign Corporations, and in accordance therewith issue this Certificate of 
Amendment. 

IN TESTIMONY WHEREOF, I hereunto set my hand and 
cause to be affixed the GREAT SEAL of the State of 
Missouri. Done at the City of Jefferson, !Iris 1st day of 
April, 2016. 



a 
• 

State of Missouri 
Jason Kander, Sec~tary of State 

Corpontions Dhisl'on 
PO Box 778/600 W. Main St.. Rm. 321 
JelfetSOn. City, MO 651Gl 

F01225087 
Date Filed: 4/1/2016 

Jason Kander 
Missouri Secretary of State 

Application for an Amended Certificate of 
Authority for a Foreign Corporation 

(S:tb!xil wlilrfilt'ng {te of $25.00) 

The below corporation, relating to amending its certificate of authority of Foreign Cotporation, does hereby state: 

1. ns name is: A vayaLive Inc. Missouri CblU1cr #: FO 1225087 

Incorporated in the Slate of: _......:D:.;e.:;la'-'w"aro'-'-----------------------------
May 1,.2012 

Qualified in the State of Missouri on-----------------------------
111Mlhllny/ytar 

March 4, 2016 
2. By appropriate corpOrnte action on: -----.....:.--.,.-------.,...---------• tlte corpotalion: 

mt')IUl/dll~ 

""' ZMg,Inc. ll!J Changed its corporate name to: ___________________________ _ 

Zang Communications, Inc. Name it will use in Missouri if new name not available: ___ .:..._ __________________ _ 

0 Changed its period of duration to:---------------------------

0 Changed the state or country of its incorpotalion to:-------,------------------
Delaware 

3. There is attacbed hereto a Certificate of the Secretacy of State or other state authority of the Slate of----------
relating to the amendment(s). set forth in ilem 2 above and showing that the Corporation is in existence and in good standing in said 
Slate. (Certificate must.be Jess than 60 days old.) 

nfa 4. Any other amendments to the certificate: ___________________________ _ 

S. The effective date of this document is lhe date it is filed by !.he Secretary of Slate of Missouri, unlcs.to you indicate a future date. a to 

fuUows: __________________________________________________ _ 

(Dale may /JOt Iff men than ~days ajUr thrflling dtJte inrhfs offiu} 

In Affirmation rhereof1 lhe fads staled aboYe are true and correct: 
(Tho uruf igned undemands that false statements made in lhis filing are subject to the penal~es provided under Section 575.040, RSMo) 

Peter B. Heller Vice President March 14,2016 
Prlnttd NrJFr,t 

Attached is an original current certifica~ attesling to the change. duly authenticafed by the secretary of staui or other official having 
custody of corporate records in the state or country of incorporation. 

Name and address to return filed document: ORI·031620t6-0122 Stale of Missoun 

Name: Sam Bucholtz ORI-04042016-0885 Sfale ofMiS&OUri 

Address: 211 Mt.AiryRoad,Room IC-1099 

C·1 Slat dZi Cod, BaskingRidge,NJ07920-2311 1y, e,an p e. 

Amend/Restate- f<Jr Profrt 



r-------------------------·--

Delaware Pagel 

The First State 
I 

F:ILEID A Clm:I'ZF.rCII!r.!l' OF Ml!IRGII\,. CHANGING Ifl'S !IAMJ). !!'0 "ZANG, :tHO." 

ON~ EO!Ill:rH l>AY 011' HJIRCH, A.D. 2016, A!l' 3:31 O'CLOCK P.M. 

Am> :r DO HEREBY :nlllmBR CER!!'IBT :I'HA!l' . 'l'HEI AEORESAlD 

OOIU'ORA'l'ION IS .DULY Z.IWORPORA2'ED IJNl)BR rHl1 LAWS OF :1'/!E 82:1127;' OF 

DlltMfARA' AND IS ZN GOOD S:I'ANDWG Am> HAS A U:QAL CORI'ORA27il 
I 

1C}(IS2'ENOE: NO'£ HAVING .8BXN CIINOE:LU:D OR DISSOLVED SO FAR AS 'l'HEI 

RllCORDS 01!' !r/US O'FEZC.!l SHOW AND IS DULY AV'l'HORIBE:D TO fil.llNSAOfl' 

BUS:tmiS$. 

5114582 8320 
SR# 20161586058 

You mayvetjfy this certificata online at corp.delaware.gov/aulhver.shtml 

Authentication: 201966654 
Date: 03·10·16 


