© o0 N oo o b~ w NP

N NN N NN R R R R R R R R R R
O A W N P O © 0O N O O M W N B O

STATE OF M SSOURI
PUBLI C SERVI CE COWM SSI ON

TRANSCRI PT OF PROCEEDI NGS
Local Public Hearing
July 25, 2018
Paci fic, M ssouri

Vol une 4

IN THE MATTER OF: )
The Application of Rate )
| ncrease Request for Liberty ) File No. WR-2018-0170
Uilities (Mssouri Water), LLC)
d/b/a Liberty Uilities )

JOHN T. CLARK, Presiding
REGULATORY LAW JUDGE
MAI DA J. COLEMAN, Conmi ssi oner

REPORTED BY: Eli zabeth R Bl ackburn, CCR No. 1092
CARDI NAL COURT REPORTI NG SERVI CES, LLC.

Cardinal Court Reporting Services, LLC
314-485-1072




© o0 N oo o b~ w NP

N NN N NN R R R R R R R R R R
O A W N P O © 0O N O O M W N B O

SPEAKER I NDE X

JEFFERY THRESHER

EARL MARTI N .

PAGE

12

Cardinal Court Reporting Services, LLC
314-485-1072




© o0 N oo o b~ w NP

N NN N NN R R R R R R R R R R
O A W N P O © 0O N O O M W N B O

APPEARANCES

PAUL A. BOUDREAU, Attorney at Law
Brydon, Swearengen & Engl and
312 East Capitol Avenue, P.QO Box 456
Jefferson Cty, Mssouri 65102-0456
573. 635. 7166

FOR Liberty Uilities

LERA SHEMAELL, Senior Public Counsel

CALEB HALL, Seni or Counsel
M ssouri Departnent of Econon c Devel opnent
O fice of the Public Counsel
200 Madi son Street, P.O Box 2230
Jefferson Cty, Mssouri 65102
573.526. 1445

FOR: Ofice of the Public Counsel

RON ELLI OTT | RVING No. 56147
M ssouri Public Service Comm ssion
200 Madi son Street, Suite 800
P. O. Box 360
Jefferson Cty, Mssouri 65102-0360
573. 751. 6651

FOR: Staff of the M ssouri Public Service Comi ssi on

Cardinal Court Reporting Services, LLC
314-485-1072




© o0 N oo o b~ w NP

N NN N NN R R R R R R R R R R
O A W N P O © 0O N O O M W N B O

Local Public Hearing, Pacific, MO - Vol. 4 - July 25, 2018

PROCEEDI NGS

(July 25, 2018)

JUDGE CLARK: Good afternoon. Today is
July 25, 2018 and the current tine is 12:34 p.m The
M ssouri Public Conmm ssion -- Mssouri Public Service
Comm ssion has set aside this tine for a |l ocal public
hearing in File No. WR-2018-0170, which is captioned
as: In the Matter of: The Application for Rate
| ncrease Request for Liberty Utilities (M ssouri
Water), LLC, d/b/a Liberty Uilities.

My nane is John O ark, the reqgulatory | aw judge
who will preside over this hearing. Wth ne today is
Comm ssi oner Mai da Col enan.

Comm ssioner, would you |ike to make any openi ng
remar ks?

COW SSI ONER COLEMAN: Thank you.

Good afternoon, everyone. Just want to thank you
for being here today.

It's hard to see us, isn't it? 1'mgoing to nove
this. This is Judge d ark. Comm ssioner Col enan.

That m ght hel p.

But thank you so nmuch for being here today. W
| ook forward to hearing fromyou, getting your
testi nony, your infornation that you would like us to

have.

Cardinal Court Reporting Services, LLC
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And there are five comm ssi oners. W& have

meetings going on in Jefferson City today that all
conm ssioners are required to attend, so | thought ['d
pl ay hooky and cone here. So just because there's just

ne here doesn't nean that the other four won't be able

to exam ne your testinony and get information. Al of

t hat

information is always available for themto review

as we deliberate on this case. So give us any

i nf or

mati on that you have that you' d |i ke us to know,

I ncl udi ng conpl ai nts, concerns.

And | thank you again for being here.
JUDGE CLARK: Thank you.

And the court reporter here actually will be

t aki ng down everything that's said under oath and the

ot her

w |

comm ssioners that weren't able to be here today

have an opportunity to read the transcript of

today's hearing and they will do that.

I'"'m going to begin by asking Counsel to enter

their appearances for the record, starting with Liberty
Uilities.

MR. BOUDREAU. Thank you, Judge d arKk. My
nane i s Paul Boudreau, appearing on behalf of Liberty
Uilities today. I'"ve given ny contact infornmation to

the court reporter.

JUDGE CLARK: Thank you, M. Boudreau.

Cardinal Court Reporting Services, LLC
314-485-1072
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From t he conm ssion staff.

MR. I RVING Good afternoon. My nane is
Ron Irving. | believe the court reporter has ny
i nformation, as well.

JUDGE CLARK: Thank you, M. Irving.

Fromthe O fice of the Public Counsel.

M5. SHEMAELL: Lera Shemwel |, representing
the O fice of the Public Counsel, and |I've given ny
information to the court reporter.

MR, HALL: Caleb Hall of PC, as well. The
court reporter has been given ny contact information,
as wel | .

JUDGE CLARK: Ms. Shemaell, M. Hall,

t hank you so much.

Are there any interveners present?

| don't see any.

The Cormm ssion has al ready schedul ed an
evidentiary hearing in August for this hearing. It
wll be a hearing regarding Liberty Uilities'
application for a rate increase, but it has al so
schedul ed several |ocal public hearings in sone of the
counties that are affected to give nenbers of the
public an opportunity to comment about Liberty
Uilities' application. And that's the purpose of

t oday' s heari ng.

Cardinal Court Reporting Services, LLC
314-485-1072
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For those who would like to provi de testinony
today, I'mgoing to call the nanes listed on the
sign-up sheet in the order they appear and as of right

now, it appears there are two nanes on the sign-up

sheet. Wwen | call your nane, please cone down to the
podium | will ask you to raise your right hand,
w Il place you under oath. Il will ask you to state and

spell your nanme and then you can offer your comments to
the Conmm ssion. There's no specific tine limt, but
I"mgoing to ask that you try and keep your conments
under five m nutes.

Al so, please renmain at the podium after your
remar ks until you' ve been excused because the
comm ssi oner or nyself or sonme of the attorneys -- and
I'"'mgoing to ask that the attorneys, if they have
questions for the individuals, just when they're
fini shed speaking and they see a tine that they want to
insert their question, to go ahead and so. Ckay?

If, during the course of the testinony, you
didn't sign up on the sheet and you realize that you
would like to offer sone testinony today, that's fine.
Once |I've called both nanes that are on the list, [|'ll
ask if anybody additionally would like to testify today
and at that tinme, you can raise your hand and I'l|l have

you cone forward and I'll take your testinony, as well.

Cardinal Court Reporting Services, LLC
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Now, the Conm ssion won't be able to answer any
of your questions today because they have to remain
inmpartial until after the evidence is presented at the
evidentiary hearing in August. |If you have questi ons,
I''m going to encourage you speak to the representatives
of the conpany, the conm ssion staff or the Ofice of
t he Public Counsel, who are here today.

My final request before we start is to pl ease be
polite and courteous to everybody who i s speaki ng here
today and to treat themas you would |i ke to be
treated. Wth that in mnd, | will call the first
W t ness.

Jeffery Thresher, would you cone forward, please?

Good afternoon, M. Thresher. WIIl you raise
your right hand to be sworn. Do you solemmly swear or
affirmthat the testinony you are about to give today
is the truth, the whole truth, and nothing but the
truth?

MR, THRESHER: | swear.

JUDGE CLARK: Thank you. Wbuld you pl ease
state and spell your nane for the record.

MR. THRESHER: Jeffery Thresher
J-E-F-F-E-R-Y. T-HRE S HER

JUDGE CLARK: And, M. Thresher, what

woul d you like to tell the Conm ssion today?

Cardinal Court Reporting Services, LLC
314-485-1072
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MR THRESHER: Al'l right, yes. I live in
the -- a small rural comunity off of H ghway 30, right
there in Cedar Hill. | ve been living there for

approxi mately ei ght years now, al nost eight years, not
quite, and |I've gone through several rate increases
wth so many other utilities |I deal wth. | "' m payi ng
nore for electricity than |I've ever paid for before and
Il live in the dark. Turn off all nmy lights, | live in
t he dark because | can't afford to keep $200, $300
bills going all the tine.

Now t he wat er conpany cones in, they buy up our
system they do sone changes to it and now they're
wanting to -- what | saw originally was triple ny bill.
Now they're saying it's only a 31 percent i ncrease,
except what they're saying the average increase is
going to be, 11.31, is going to be doubling ny bill.

Il live on $1,224 a nonth Social Security
Disability. There's a lot of people in ny area that
are on Social Security. W had a full $24 a nonth

raise this last time we got a raise. That noney is

W ped out with one -- one service raising their rates.
I have to be very frugal wth ny noney. ' m
saying keep in mnd that you got ol der people that |ive

out there that don't have the excess i ncone. Sur e,

t here's pernmanent jobs bei ng nade today, people are

Cardinal Court Reporting Services, LLC
314-485-1072
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wor ki ng, |less -- unenploynent's | ower. But you' ve got
the retired people, the people who are nedically
retired, people cannot work and nmake nore noney t hat
you have to keep in m nd.

So | want -- you all have to renai n unbi ased. I
want to pull you to ny side of the bias. Renenber ne
when you're doing this. You know, | can't afford to
keep gi ving everybody a raise because |I'm not getting
the sane raise as they' re getting. GCkay?

JUDGE CLARK: Okay. M. Thresher, you
I ndi cated that they bought the system and have made
sone changes to the system Do you know what those
changes are?

MR, THRESHER: | -- from ny under st andi ng,
they' ve put a new bl adder in our water tower and that
was supposed to -- to keep it fromcorrodi ng i nside the
tower and affecting the water and stuff |like that. And
they al so added a chlorination systemto our well
wat er .

JUDGE CLARK: Have you -- from either of
t hose, have you noticed any change in your water?

MR. THRESHER: Ch, absolutely. | don't
drink ny water anynore. | buy bottled water fromthe
store for $2.99 a case.

JUDGE CLARK: So the water has gotten

Cardinal Court Reporting Services, LLC 10
314-485-1072
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wor se?

MR THRESHER Ch, it's -- the water was
wonder f ul before. | would -- | would fill up bottles
and refrigerate them | don't drink the water now

because it snells |ike a swi nm ng pool when it cones
out of ny tap. And |I've talked to them about it a
coupl e of tines.

JUDGE CLARK: And what has their response
been?

MR. THRESHER: They say they'll | ook into

As far as any other issues go, |like water |eaks
in the community, and we're dealing with one now,
they're usually on themfairly quickly and take care of
them as soon as they get themreported. They had D g
Rite out to mark out this one spot and they should be
getting on that real soon, | understand, to dig it up
and find out where the |eak's at, so...

JUDGE CLARK: And when you' ve contact ed
them what has your experience been with their custoner
servi ce?

MR, THRESHER: | actually call contacts

that | have nunbers to. | don't necessarily call the

conpany nunber itself, and the people that | speak with

are very polite, courteous and prof essional.

Cardinal Court Reporting Services, LLC
314-485-1072
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JUDCE CLARK: M. Thresher, thank you so
much for your conmments.

MR. THRESHER: Thank you.

COW SSI ONER COLEMAN: Thank you, sir.

JUDGE CLARK: Earl Martin.

Good afternoon, M. Martin. WII you pl ease
rai se your right hand to be sworn. Do you solemmly
swear or affirmthat the testi nony you are about to
give today is the truth, the whole truth, and nothing
but the truth?

MR, MARTI N Yes.

JUDGE CLARK: Wul d you pl ease state and
spell your nanme for the record.

MR MARTIN. Earl Martin. E A RL,
MA-R T-1-N.

JUDGE CLARK:  And, M. Martin, what would
you like to tell the Comm ssion today?

MR MARTIN. Okay. |I'ma -- | have a hone
in Lakewood Hills, gee, for about 30 years, | guess.
I"'man RV er, so |l travel a lot and | get to sanple
water all over the country. Sone of it, really bad,

especially where | winter, it's really bad.

But | would always take, |ike, 16 gall ons of
water fromny well, fromny, you know, from nmy house
with me when | would | eave so that | could have good
Cardinal Court Reporting Services, LLC 12
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water for quite a while. I won't be able to do that
anynore since they chlorinated it. You know, | have to
buy a little, separate little filter thing to filter
out the chl orine. It's not drinkable and really not
much fun showering in chlorine, to be real honest with
you, you know, because you can snell it so bad.

But |'ve been there for a long tine. KMB bought
the conpany -- or this conpany bought out KMB, which
bought out sonebody el se. And everybody keeps rai sing
the rates. W used to pay quarterly $15 a nonth --
about $15 a quarter, | think it was. Now it's 13.44 a
nmont h, plus so much for usage.

| really haven't seen any changes ot her than the
chl ori ne system I know they repair things very
qui ckly when things break. Sonetines they have to

repair it two or three tines before they get it to quit

breaking in the sane spot. But | haven't seen any
maj or infrastructure changes that |I'm aware of.
And a mllion-dollar increase on approxi mately

2,000 in the state is an awful exorbitant increase. I
believe it was stated that this conpany purchased in
here in 2010. WwWll, they should have known t he
financials and everything at that tinme that they were
going to make an investnent for very |low returns then,

t hey should, you know, be aware that they nay have to

Cardinal Court Reporting Services, LLC 13
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suffer with that for a while. And | would sincerely

hope that if at all possible, you could phase in the

mllion-dollar increase.
You know, | nean, |I'mon Social Security. I'm
not as fortunate as him | only get $168 a nmonth in

Soci al Security after they take out for Part B and D
and all that crap. So, you know, | don't ask the
governnment to tend to ne. | do have a pension.

So anything you can do to hel p us poor seniors
woul d be hel pful because that's what a | ot of the
people in this area are, are seniors.

Thank you.

JUDGE CLARK: Thank you.

COW SSI ONER COLENMAN: M. Martin.

MR, MARTI N Yes.

COW SSI ONER COLEMAN: Thanks for your
i nf or mat i on.

So, you, like M. Thresher, have brought up the
chlorine systemthat was installed. Has there been
contact on your part to the conpany or others that you
know about the change in the taste of the water since
this was done?

MR MARTIN. Yes. And we have a little
website call ed "Nei ghbor hood" that people correspond

in. Back about when it came on, sonebody put in there

Cardinal Court Reporting Services, LLC
314-485-1072
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that they'd been contacted by the conpany. They'd
contacted the conpany and they said that we woul dn't
snmell it and we wouldn't notice it. WeIlIl, that hasn't
been true.

COW SSI ONER COLEMAN: But nunerous peopl e

have conpl ai ned?

MR MARTIN. Yeah. And | -- | keep
getting surveys fromJ.D. Powers and | keep filling
those out and that's the only real conplaint | have.

COW SSI ONER COLEMAN: Okay. Thank you,

MR. MARTIN. Now the noney m ght be a
concer n.
COW SSI ONER COLEMAN:  -- for your
testi nony.
That' s under st andabl e. Thank you very nuch.
MR. MARTI N.  Thank you.
JUDGE CLARK: Thank you for your conments.
Those are the only people who had signed up to
speak today. I s there anybody, having heard the two
i ndi vi dual s speak today, who realize at this tinme that
they would like to offer their comments to the
Comm ssion, as well?
Ckay. | don't see any hands.

To any of you, if you get hone today and you

Cardinal Court Reporting Services, LLC 15
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deci de that you would like to offer comments to the
Comm ssion or you would like to offer additional
comments to comments you've made so far, I'd like to
|l et you know that you can contact the Ofice of the
Public Counsel or go directly to the Public Service
Comm ssion's web page and there's a spot where you can
| eave your comments.

Do you have any cl osing remarks you want to make?

COW SSI ONER COLENMAN: | don't.

JUDGE CLARK: Ckay. Wth that, this
hearing is now adjourned. Thank you so nuch and we'l |
go off the record.

COW SSI ONER COLEMAN: Thank you.

(Ther eupon, the hearing concluded at 12:49 p.m)

Cardinal Court Reporting Services, LLC 16
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STATE OF M SSOURI )
COUNTY OF PIKE )

I, Elizabeth R Bl ackburn, a Certified Court
Reporter within and for the State of M ssouri, do
certify that | was present at the Pacific Gty Hall
Counci | Room Courtroom 300 North Hoven Drive, in the
City of Pacific, State of M ssouri, on the 25th day of
July, A D., 2018; that thereafter, a hearing was held,
commenci ng at 12:34 in the afternoon of that day, that
all proceedi ngs which then transpired were
cont enpor aneously reduced to voice witing by ne, and
| ater transcribed into typewiting, and that the
foregoi ng 16 pages are a true and accurate transcri pt
of the record of proceedings nade by ne at that tine.

IN WTNESS WHEREOF, | have hereunto set ny hand
this 3rd day of August, A D., 2018.

El i zabeth R Bl ackburn #1092
Certified Court Reporter within

and for the State of M ssouri

Cardinal Court Reporting Services, LLC
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