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JUDGE HATCHER:. Okay. This is -- let's
go on the record. First, as we're just experiencing,
I woul d ask that everyone please nute thensel ves on
their end unless they are speaking. That wll cut
down on the noise | evel and al so prevent audio
f eedback.

| do see we have our Conm ssioners on the
line. That is Chairman Silvey, Comm ssioner Kenney
and Comm ssi oner Col eman.

Today is July 14th, 2020. The M ssouri
Public Service Comm ssion has set this time for a
| ocal public hearing -- sorry about that. 1'Ill get
ever ybody nut ed.

The M ssouri Public Service Conmm ssion
has set this tine for a local public hearing in Case
Nunmber WR-2020-0275. This includes sewer case
SR- 2020- 0274, which was consolidated. This case is
captioned as In the Matter of ElmH IlIs Uility
Operati ng Conpany, Inc. Request for a Water and Sewer
Rat e | ncrease.

The Comm ssion has schedul ed this | ocal
public hearing to give nenbers of the public a chance
to comrent about ElmH Ils' application. The M ssouri
Publ i c Service Comm ssion regul ates the rates charged

by public utility conmpanies in Mssouri to ensure that

TI GER COURT REPORTI NG LLC
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those rates are just and reasonable. The Comm ssion
al so regul ates the quality of service and safety of
the operations of public utilities.

The Comm ssion is made up of five
Conmm ssioners. The Comnm ssioners are appointed by the
Governor to fixed ternms and confirned by the Senate.
The Conmm ssioners enploy a staff of engineers,
accountants, attorneys, financial analysts and ot her
specialists in the field of utility regul ation.

My nanme is Charles Hatcher. | amthe
Regul atory Law Judge and will preside over this
hearing. Wth ne today are Conm ssion Chairnman Ryan
Silvey, Conmm ssioner Bill Kenney, and Conm ssioner
Mai da Col eman.

This is an official hearing of the
M ssouri Public Service Conm ssion and the statenent
and wi tnesses -- testinony of witnesses will be
recorded by the court reporter and nust be given under
oath. Al of the Conmm ssioners will have the
opportunity to read all of the w tnesses' renarks.
And additionally, | wll brief the Comm ssioners on
what was said here tonight.

Let's begin by asking counsel to enter
their appearance for the record. Elnms Hlls Uility

Oper ati ng Conpany, go ahead.

TI GER COURT REPORTI NG LLC
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M5. HERNANDEZ: (Good evening. Jennifer
Her nandez and Dean Cooper with the law firm of Brydon,
Swear engen and England. Qur mailing address is 312
East Capitol Avenue, Post O fice Box 456, Jefferson
City, Mssouri 65102.

JUDGE HATCHER: Thank you, Ms. Hernandez.

And for Conmm ssion Staff.

MR, JOHNSON: Good eveni ng, Judge. Thank
you. Mark Johnson and Travis Pringle on behalf of the
Staff of the Pub-- the M ssouri Public Service
Conmi ssion. Qur address is 200 Madi son Street, PO Box
360, Jefferson City, Mssouri 65102.

MR. HATCHER: And for O fice of the
Publ i c Counsel .

MR. CLI ZER: Thank you, Your Honor. Good
evening. John dizer, the Mssouri Ofice of the
Public Counsel. And ny contact information has
al ready supplied to the court reporter.

JUDGE HATCHER:  Thank you.

Are there any opening coments fromthe

Comm ssi oners?

Al'l right. Hearing none, we'll go ahead
and get started. The process that we will use for the
hearing tonight will be to call the nanes listed on

the sign-up sheet in the order they appear. Counsel,

TI GER COURT REPORTI NG LLC
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inthis case |'"'mgoing to be using the sane sign-up
sheet that M. Johnson e-nmuil ed | ast week.

When | call your nane, please go ahead
and unnute either your phone or your conputer. | wl]l
t hen place you under oath and ask you to state and
spell your nane and then you can offer comments to the
Comm ssion. G ven the nunber of people that we do
have today, please try and limt remarks to five
m nutes so that everyone has a chance to testify.

The Conmmi ssioners wll not be able to
answer any of your questions today because they do
have to remain inpartial until after all of the
evidence is presented at the evidentiary hearing. The
Conm ssi on has not made any decisions yet in this
case. The Comm ssioners are interested in your
comments and will use themto help make their
deci si on.

I f you have any questions after the
heari ng, you can use the sanme e-mail address that you
used to register for this hearing. That's EImHills
Comments at PSC. MO. gov.

Al'l right. The first nane that | have on
nmy list is Sandra Welly. M. Welly, if you would
pl ease unmut e.

M5. WELLY: Ckay.

TI GER COURT REPORTI NG LLC
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(Wtness sworn.)

JUDGE HATCHER: Thank you. Please go
ahead and state your nane and spell your |ast nane for
t he record.

M5. VELLY: Sandra Welly, We-I-1-y.

JUDGE HATCHER: Thank you, ma'am And go
ahead with your comments.

MS5. VELLY: I'mjust here to listen for
the nost part. | worked with Todd Thomas fromthe
very begi nning at Rai nbow Acres, and so |'ve just been
following this process through with our |agoon. | am
just interested in seeing howit's all going to wap
up and tie up. So I'msitting in, going to listen to
what all is being said.

JUDGE HATCHER:  Thank you, ma'am |
appreci ate that.

Are there any questions from counsel ?

MS. WVELLY: Are you asking ne that?

JUDGE HATCHER: No. | was just asking --
MS. VEELLY: |I'msorry.
JUDGE HATCHER: -- if the attorneys had

any questions. Do the Comm ssioners have any
questions for Ms. Welly?
Al right. Thank you, ma'am |

appreci ate you being here.

TI GER COURT REPORTI NG LLC
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Qur next witness is Robert Myer.
M. Meyer, if you could go ahead and unnute.
M. Meyer, do you solemly swear or affirmthat the
testinony you're about to give is the truth, the whole
truth and nothing but the truth? ©Ch, I'msorry. |
t hought | saw M. Meyer's nane on the list. | do not
see himhere. W'Il call his nane again at the end of
t he hearing.

Lydia and Chris Naylor. And | see
Ms. Naylor on the line. M. Naylor, if you can go
ahead and unnmute, 1'Il swear you in.

(Wtness sworn.)

JUDGE HATCHER  Thank you. And pl ease go
ahead and state and spell your |ast name for the
record.

M5. NAYLOR: It's Naylor, Na-y-l-o-r.

JUDGE HATCHER: Thank you. Go ahead with
your comments for the Conmi ssioners.

M5. NAYLOR: |'ve actually only |ived
here a little over a year. | live on a fixed incone.
My husband and | both live on ny fixed incone at this
nonent because of everything going on. But |I'm
di sabl ed.

Since |'ve lived there, there has been no

I nprovenents on the water systemthat | know of. And

TI GER COURT REPORTI NG LLC
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if there has, | really cannot tell. And all | knowis
that if -- | really don't understand everything that's
going on, but if there's going to be nore
I nprovenents, | really -- | can't afford to |ive here
much | onger if we're expected to pay for those
I nprovenents. | wll be forced to nove out of ny hone
and | really don't know what |'m going to do.

JUDGE HATCHER: Ckay. Thank you.

And M. Naylor, did you also want to
comment while you're there?

MR, NAYLOR: | just concur wth what
she's saying. Thank you.

JUDGE HATCHER: All right. Thank you.

kay. The next on ny list -- the next |
have on ny list is Chuck Gray. | do not see a Chuck
Gray here. |Is Chuck Gay in attendance? GCkay. W'l|
call that nanme again at the end of the hearing.

Juanita Herring? And | saw Ms. Herring
was online earlier. M. Herring?

M5. HERRING Yes, sir.

JUDGE HATCHER: Yes. Right. Thank you.
"Il go ahead and swear you in, ma' am

(Wtness sworn.)

JUDGE HATCHER: Thank you, nma'am [|f you

coul d pl ease spell your -- state and spell your |ast

TI GER COURT REPORTI NG LLC
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name.

M5. HERRING He-r-r-i-n-g.

JUDGE HATCHER: Thank you, Ms. Herri ng.
Go ahead with your coments.

M5. HERRING | would like nmy son-in-Ilaw
to talk for ne, if that's all right.

JUDGE HATCHER: Absolutely. Please go
ahead.

THE COURT REPORTER  Sir, |I'msorry.
Sir, "'msorry. Can | get your nane first?

MR. WTTENBURG  Absol utely.

THE COURT REPORTER  Thank you.

MR WTTENBURG It is WIIliam
Wttenburg. Last nane is spelled Wi-t-t-e-n-b, as in
boy, u-r-g.

THE COURT REPORTER  Thank you.

JUDGE HATCHER: And M. Wttenburg, |et
nme go ahead and swear you in just as a formality.

(Wtness sworn.)

JUDGE HATCHER: Thank you, sir. Please
go ahead.

MR. WTTENBURG Well, | guess as many of
the residents are -- or have stipulated, especially in
a lot of the letters that we saw that were subm tted,

Ms. Herring is a widow of a very |long-termveteran

TI GER COURT REPORTI NG LLC
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who lives on an extrenely limted incone. Fortunately
for her, her house is paid for, but | know that
there's a |l ot of duress because she is concerned about
the fact that she may end up having to nove or --
because she won't be able to afford to stay there.

Now, we nmade several comrents when we
submtted our witten comments. There were nine
questions that we had asked. And |I'm presum ng that
those were -- are going to get answered at some point
in the ball gane.

But there are sone other questions that
we have popped up with such as why are the -- why is
this not multiple rate cases as opposed to one | unp
sumrate case? And after the theoretical recoup of
all of the expenses that are incurred, especially the
return on investnent, which is in ny opinion,
ridiculously high, are the -- are there any provisions
for those rates to possibly go back down agai n?

One of the questions that pops up is once
you guys have nmade your decision, is there a further
appeal s process by the honmeowners? When do you
antici pate maki ng your decision? And then once the
decision is made and all the rates are -- and all the
appeal s have been exhausted, when do the new rates

becone effective?

TI GER COURT REPORTI NG LLC
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One of the things that Juanita here keeps
telling nme about is the fact that she is one elderly
woman |living by herself. And why is it that she is
about to get charged the sane anobunt as sonebody who's
living in the nobile hone park who has a | esser rate
but has nore peopl e?

O people that she knows that are very
close to her that are basically a house full of
i ndi vidual s and there have never been any provisions
to actually neter the flows of water into each
i ndi vi dual house. So it's kind of a crazy
mat hemati cal thing that we're concerned about there.

How am | doing for tine, sir?

JUDGE HATCHER:  You're okay. Please go
ahead.

MR WTTENBURG Geat. Thank you. One
of the things -- and | don't knowif this is going to
get answered or not because there were sonme concerns,
but are there any famly nenbers or business
associ ates that were part of the awarded contracts
that seens to nake this appear to be high?

And it just seens |ike some of these
expenses are truly out of the ball park. And we're --
we're trying to establish if we're ever going to be

able to see what sone of those -- what they're calling

TI GER COURT REPORTI NG LLC
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confidential nunbers happen to be.

And al so, is there any way of us being
supplied with the nunber of houses or nunber of
resi dences or nunber of businesses and -- that's being
served by each one of the categories that is on the
list? There are several places called -- you know,
you' ve got State Park Vill age; what does that consi st
of? Mssouri Uilities, what does that consist of?
Twi n OGaks, what does that consist of? And | would
like to get sone further information on that.

But | guess the final question that |I'm
hoping that | can get away with or get an answer back
before this neeting is over is that | believe there is
an additional period for additional witten comments.
And what is the deadline for submtting those or--
addi ti onal comments either via mail or via e-mail?
And that's -- anything el se, Juanita?

MS. HERRI NG  No.

MR WTTENBURG That's it.

M5. HERRING Al of these that we
submtted, will -- all those questions will be
answered? They'll be given to the Conm ssioners?

MR, WTTENBURG kay. So yeah. She --
we -- we originally submtted nine comments when we

signed up for this. And |I'mpresum ng that those nine

TI GER COURT REPORTI NG LLC
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conmments are going to get addressed at sone point in
t he ball ganme?

JUDGE HATCHER: (Okay. As | said earlier,
first, during this hearing, the Conm ssioners aren't
able to answer questions. And that's because they
have to keep their inpartiality in nmaking the ultimte
decision in the rate case.

However, ny understanding is on your
guestions, that the parties had set up a procedure to
allow for the normal -- well, the abnormal since we're
doing this virtually, but question and answer that we
woul d normal | y have.

As far as the deadline goes, | believe
the deadline is five days after this hearing. So that
woul d be July 19t h.

And as for comments, | would ask Staff or
OPC or Ms. Hernandez if they know the deadline on the
comments for the case. And | know comments can be
made al so at the PSC website. So you can go to
PSC. MO. gov and in the upper right-hand corner is the
link for submtting comments.

But let's see if we have any answers on
t he deadline dates and how the parties were going to
be able to get back in touch with you.

MR, JOHNSON: Judge, this is Mark Johnson

TI GER COURT REPORTI NG LLC 14
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with Staff.

JUDGE HATCHER:  Yes.

MR, JOHANSON: The deadline for witten
guestions to be submtted to the e-mail address for
this case is July 20th. Comments can continue to be
submtted by the Comm ssion's website as well. And
the deadline for comments to be submitted into the
case file is July 22nd.

And | woul d encourage anyone that has any
addi ti onal questions to please submt those to the
e-mail address. W are in the process of responding
to each and every question we've received. But due to
the -- the newness of the process, it's taking a
little | onger than usual, but we will get to your
questions. Thank you.

JUDGE HATCHER: Al l right. Thank you,

M. Johnson. | appreciate that.

Counsel, are there any hearings [sic] for
Ms. Herring?

M5. HERNANDEZ: No, thank you.

JUDGE HATCHER: Al l right. Hearing none,
Conmmi ssioners, are there any questions or comments for
Ms. Herring?

Al right. Hearing none -- sonetines it

takes a second with the technol ogy to unnute.

TI GER COURT REPORTI NG LLC 15
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o b~ wWw N PP

N D N N NN P B P P P PP PP
a A W N P O © 00 N O 0o A W N —, O

VR- 2020- 0275 Vol . |

MR CLIZER: Judge Hatcher, actually do
you mind if | --

JUDGE HATCHER: Yes. (Go ahead.

MR CLIZER: Have you been able to access
the case information -- sorry. This is John Qi zer
fromthe OPC.

Have you been able to access the -- the
case information fromthe Comm ssion's EFI S website?
| know that probably isn't going to answer all of your
questions. W're in the process of responding to sone
of them but | just want to nmake sure that you're
aware of that tool.

MR, WTTENBURG Was -- was that directed
to us?

MR CLIZER  Yes.

MR, WTTENBURG Okay. We are famliar
with the website and the area where | could see all of
the comments that was submitted by all the various
individuals. 1s that the website you' re referring to?

MR CLIZER It is.

MR, WTTENBURG And | could see the case
docunments and | could see the flow charts of all of
the scheduling and all of that kind of stuff.

MR. CLIZER: Yes. | wanted to make sure

that you could see that. | know that --

TI GER COURT REPORTI NG LLC
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MR, WTTENBURG Yes. Absolutely.

MR. CLIZER. -- doesn't answer your
guestions, but | wanted to nake sure that you had
t hat .

MR WTTENBURG Yep. W -- we -- we can
get there. Thank you.

MR CLIZER: Thank you.

JUDGE HATCHER: Excellent. Thank you.
Ms. Herring, you are excused.

MR. WTTENBURG We have one additional
question and you'll be able to answer that right now.
Is this neeting being recorded and wll it becone part
of the archive that is accessible?

JUDGE HATCHER  Yes.

MR. W TTENBURG  Thank you.

JUDGE HATCHER: We have a court reporter

here and we are also live streanming this on the PSC
website. So there will be two copies. One copy w il
be the audio fromthis hearing.

What we're actually stream ng out to the
public that aren't in attendance right now woul d be
a -- a picture just stating that there is a hearing
going on -- local public hearing. So your faces
aren't being broadcast, but the audio will be
avai l able -- back to your question -- and the

TI GER COURT REPORTI NG LLC 17
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transcript will be available, but that will probably
be in a couple weeks.

MR WTTENBURG  Awesone. Thank you so
much. | appreciate the opportunity.

M5. HERRI NG Thank you.

JUDGE HATCHER: Thank you. | appreciate
that. Let's go ahead and call the next w tness.

MR, CLI ZER: Judge Hatcher, you appear to
have nuted yourself. Judge, | believe you are nuted.

JUDGE HATCHER: Yes, | was. Thank you.

Let's go ahead to the next witness. |Is
there a Robert Cargile here? OCh, | do see.
M. Cargile, am| pronouncing your name correctly?

MR. CARG LE: Cargile, yes, sir.

JUDGE HATCHER:  Cargile, thank you, sir.

MR, CARGA LE: Ca-r-g-i-l-e. Thank you.

JUDGE HATCHER: Thank you.

(Wtness sworn.)

JUDGE HATCHER: Thank you. Pl ease go
ahead with your comments.

MR. CARG LE: Real quick, I've lived --
["'min the State Park Village area. ElmH Ils bought
out the previous owners about -- | want to say about
two to three years ago. And when they bought us out,

you know, they did raise the rates a little bit. And

TI GER COURT REPORTI NG LLC
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we' re payi ng about 45.

But now this newrate, it's going to be
up to 68, which | don't mnd a raise to fix things,
but anything over 10 percent |'mreally questioning.
And that's over a 50 percent raise. I'mreally
surprised they didn't do a gradual raise instead of
all at once. And plus, with the current economc
situations that are al so going on.

I"mall right because | -- I'mvery --
save noney and stuff |ike that. However, you know, ny
nei ghbors and everything, they nmay not be in the sane
boat, where they're living a paycheck to paycheck.

And you're talking a rate from-- you know, a nonthly
rate where you' re asking them now to pay anot her
75 dollars a nonth just for the water and sewer.

Again, | don't mnd a 10 percent raise
and then wait a -- you know, naybe wait a year and
then, you know, the followi ng year |ike in two-year
increnents if you have to raise it to recoup your
noney, | can understand that. But not all at once and
then hit it across the board. That's nmy only concern
and stuff. And that's all | have. Thank you, Your
Honor .

JUDGE HATCHER: Thank you. So | hear you

sayi ng maybe a phase-in is -- is sonething to

TI GER COURT REPORTI NG LLC 19
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consi der ?

MR. CARG LE: | would consider a
phase-in. That way it gives people a chance. Tel
t hem what the begi nning phase is and what the ending
phase is. And maybe a -- so that way they can plan it
out .

Because right now you're telling people
wel |, next nonth you're paying 70 dollars and boom
boom boom down the Iine. Sone people are on fixed
incones. They may -- it nmay take thema lot |onger to
get that going, to actually do that.

Again, I'mdoing all right, but at the
sanme tinme, the nost | could see ever doing on a rate
like this is 10 percent, because now | ' m aski ng
questions. Was it overspendi ng? They weren't
wat chi ng their budget? Wat happened here to actually
break everything?

Because our -- our stuff wasn't probably
install ed maybe at nost -- our house was built in '94
and | can't see that sewer systembeing there for nore
than 30 years, if that. And if that's such the case,
why wasn't this stuff was addressed within, you know,
the last ten years or so? It's all of a sudden
everything has to be fixed right away type thing.

That's the only thing | got a -- concerns about.

TI GER COURT REPORTI NG LLC 20
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JUDGE HATCHER: Okay. Thank you, sir.
Any questions fromcounsel? | don't see any hand
wavi ng and | hear no questions.

MR CLIZER:  Your Honor.

JUDGE HATCHER:  Yes.

MR CLIZER: John Cizer again.

JUDGE HATCHER: Yes, go ahead. Alittle
| ouder, M. Cdizer.

MR CLIZER. |I'msorry. |'m having sone,
yeah, commruni cation issues.

M. Cargile, did | pronounce that
correctly?

MR, CARG LE: Yes, sir.

MR. CLIZER: You had nentioned the
phase-in obviously and you had suggested sonet hi ng
i ke two-year increnents. That -- | don't want to put
you on the spot, but |I'mjust kind of curious what you
think the phase-in rate would ook like in terns of
time period?

MR CARGLE: Inrates -- we're talking a
50 percent raise so the first two years | would do a
10 percent. And then the next two years after that --
it's a long-termsituation where maybe you have to
raise it up another 10 percent but in -- probably in,

what, seven years or so maybe get up to that point.
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But, you know, that first year you got to
just do a little bit and then you can maybe gradually,
by giving the full picture of how nuch the raise is
going to be over a couple of years type situation.

MR, CLI ZER: Thank you. Thank you very
much. That was ny only question.

JUDGE HATCHER  Thank you. Any ot her
questions from counsel ? Hearing none, any questions
fromthe Conm ssioners?

Al'l right. Thank you, M. Cargile. You
are excused.

Let's go on to our next wtness. | have
Fred Bartol. | do not see a M. Bartol on the line.

MR, BARTOL: Yes, |'m here.

JUDGE HATCHER:  Oh, excellent.

MR. BARTOL: How are you doing? Good
afte-- good eveni ng.

JUDGE HATCHER: Before you get started
M. Bartol, let ne go ahead and swear you in.

(Wtness sworn.)

JUDGE HATCHER: And agai n, before you
begin, | also see a Terri Bartol on the -- the list.
Is -- is that your wife sitting next to you?

MR, BARTOL: Yes.

JUDGE HATCHER: (Ckay. Let ne go ahead
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and swear you in as well, nma'am

M5. BARTOL: Sure.

(Wtness sworn.)

JUDGE HATCHER: Thank you. Pl ease go
ahead.

MR, BARTOL: So | have a few conments.
One, it's alnost |ike being a captured audi ence when
we do not have a choice. So when they canme in, they
made all of these changes. They paid the high
interest rate, they bid to -- you know, we don't know
who -- who bid and who received the bid of the awards.
They did all the noney and now they're asking us to
pay.

So it would sort of be like your child
havi ng a house built for them They can afford
100, 000 dol | ar house, but sonebody cones in and buil ds
a half a mllion dollar house and forces themto pay
for it.

And there was no -- there weren't -- as
far as |I'maware, there weren't any neetings about
this being annexed into the city. | believe we're
only tal ki ng about possibly 400 honmes and busi nesses
being affected. And I think the smart nove woul d have
been annexing this into the City of Sedali a.

And the recoup noney, as | see it, if
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it's alnmost 2 billion -- or 2 miIlion dollars, they're
recouping their noney in about 3.4 years, which is
unheard of. And that's with the excessive interest
rate and return on investnent and return on equity.
And |'m sure their depreciation period is not a couple
years. |It's probably over a 15-year peri od.

And 1'd like to know if they are
depreciating all of that in one year, because that is
a capital expenditure, which | don't believe they're
legally allowed to do follow ng the Good Accounti ng
Practices, follow ng GAAP

You know, next, the value of the hones
now decrease. Wen you're tal king about going from
you know, 40 dollars to 200 dollars a nonth and you're
tal ki ng about hones in that area that average naybe
100, 000 dol |l ars per hone, the nortgage paynent on one
of those honmes even at 100 -- 100, 000 dollars with
20 percent down, you're probably | ooking at 500 doll ar
nort gage paynent, 400 over a 30-year nortgage.

This rate increase is al nost 50 percent
of that nortgage paynent. Qur houses now have
decreased. And how do we charge them for the
decreased property value that we are incurring? It's
al ready cost us a sale of a honme in that area, just

the runor of this.
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You know, so it's taken out of our

control. They are able to run at whatever speed they
want to. You know, again | had -- | submtted eight
guestions today. And one of themis, |'mvery

interested to see if there are any conpany enpl oyees
or famly nmenbers tied to the constructi on conpany who
perfornmed the work or the financial institution from
whi ch the noney was secured, because they didn't get a
bond, they didn't do anything. | don't know the
finances, but that's an exorbitant anmount of noney for
400 homes.

JUDGE HATCHER And M. Bartol, tell ne
what conmunity you are in.

MR, BARTOL: EImHi Ils Boul evard.

JUDGE HATCHER: Ckay. |s there anything
el se that you wanted to state?

M5. BARTOL: Well, | just want to say
i ke several of the units down that street are
four-plexes. So you're tal king under a thousand
square feet. You're not talking -- like the gentleman
said before that spoke for | believe Juanita. It's
i ke he said, you know, those properties, they may --
they're only | arge enough for one or two people. It's
not a famly that's able to live in those hones, but

they're all proposed at the sane increase of the
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wat er .

Were it's literally 175 dollars a nonth
nore for the water and sewer than what we were payi ng.
We had our four -- our one-fourth of our four-plex
sold and this runmor of this excessive bill or increase
has cost us the sale of our unit.

An i ndividual cannot afford to purchase
it knowing they m ght be faced with a 200 dol | ar wat er
bill. And an investor is not interested in it because

they can't rent it and make any noney with that type

of a water bill and then try to excessive rent. The
area doesn't afford for that -- this type of val ue.
So it's actually decreased our hone -- or our property

val ue of our unit.

MR, BARTOL: And you know, why isn't the
payback over a ten-year period |like a bond may be?
And putting all of the noney in one year and wanti ng
to recoup it back in three years isn't how you do it.
It's not how you build a house. You don't put all of
your noney in in one year and hope to pay it off in
three years. |It's an investnent. You know, so it's a
| ong-term pl an.

This is a utility that we're talking
about and these are long-term plans. They're not

sonet hing that you're going to turn around in one or
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three years the re-- you know, to recoup your noney.
M5. BARTOL: Now, | can see that they've
built a new | agoon there. But if there's -- | don't
see where that's done any-- anything to the water
service; the water pressure, the quality of water,
anything into the unit itself.
MR. BARTOL: And | don't know if there's

any studies on the quality of the water before and the

quality of water after any inprovenents. | haven't
seen any. You know, it's -- the -- the functiona
aspect of the inprovenent is still the sane. It's the

sanme as it was before. There's no functional
di fference.

And | don't know if there's been any
sanpl es taken or -- and | think netering is a big part
of it. If they're going to spend noney, | don't know
why they woul dn't have put in individual neters to be
able to pay this along accordingly to the usage.

JUDGE HATCHER  Ckay. Thank you. Thank
you bot h.

Do we have any questions from counsel for
the Bartols? Hearing none, any questions or coments
fromthe Comm ssioners for the Bartols? GCkay. |
don't see anyone. Thank you. You are excused.

The next --
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MR. BARTOL: Thank you.

M5. BARTOL: Thank you.

JUDGE HATCHER: The next nane | have on
nmy list is Jessie Cooper.

MR CLIZER. | believe you're on nute
agai n.

UNI DENTI FI ABLE SPEAKER:  You're nuted
agai n, Judge.

JUDGE HATCHER: Ch, man. Ckay. |Is there
a Jessica Cooper? |Is there a Jessica Cooper here?
Al right. W'Ill call that nane at the end. Kenneth
and St ephani e Canpbel | ?

M5. CAMPBELL: W are here.

JUDGE HATCHER: Thank you. And |I'm going
to go ahead and swear you both in.

(Wtness sworn in.)

JUDGE HATCHER: Thank you, sir.

(Wtness sworn in.)

JUDGE HATCHER: Thank you. Pl ease go
ahead and state and spell your |ast nane.

MR, CAMPBELL: Campbell, Ca-mp-b-e-I-1I.

JUDGE HATCHER: Thank you, sir. And
pl ease go ahead wi th your conments.

MR, CAMPBELL: After just listening to

the last couple of people, | don't knowif there's
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much nmore that | could add to it. You know, | think

my initial conmments -- or ny initial thoughts were,
you know, just -- you know, we could understand 10,
15 --

M5. CAMPBELL: Percent, yeah.

MR, CAMPBELL: -- percent over several
years increase. W could see that, you know. But to
be such a drastic increase over several years seens
really, really far out there.

You know, | nmean |I'mnot studied up |like
the -- M. Bartol right in front of nme, but man, you
know, we understand, you know, there's a |ot of
people -- you know, and -- and to be honest, | got a
next - door nei ghbor. And he -- he told ne about, you
know, this com ng up, what's going to happen.

He says pl ease get on there because --
and he told nme, he says | -- I'mnot prepared to be
able to handl e such a drastic increase in water and
sewer. He said that's going to kill him You know,
he's going to, you know -- | nean, they've been in
their house for many, many years, but he said this is
going to really alnost take themunder. So you know,

that's kind of what |'mtal king about.

M5. CAMPBELL: They're on a fixed incone.

They can only afford so nuch. And that's what we are.
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W're in a veterans community and we're part of the
veterans community out here. | can nane on our
street, you know, how many of us are, you know,
ex-mlitary, you know. And when we get out and then
we find civilian jobs, we're not -- you know, it's
not -- it's not an option for us.

And, you know, we try to | ook out for our
nei ghbors and everything like that. And so, you know,
when we got the paper saying that the increase was
going to be so nmuch, we've been in our house 12 years.
And we just -- this isn't -- this isn't -- reasonable.
It's just not reasonable.

And when | was |istening to Ms. Bartol,
you know, and they lost the sale of their honme because
of this, you know, that's just not right. You know,
we weren't informed, we weren't told about neetings,
we didn't have a say-so in if this new system could be
put in or not. Nothing.

And when we don't have a say-so in that
and this is our home and you guys just go ahead and do
ki nd of what you feel |ike you want to do, it affects
us. You know, we're the ones that you're wanting to
pay for this now.

And |i ke my husband just said, you know,

10 percent increase, | could see, you know, going up
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10 dollars a nonth, maybe 20 bucks a nonth over the
next couple years or whatever and then naybe
increasing. That's -- that's reasonable.

But when you take us froma 45 doll ar
paynment and now you're expecting us to pay over, you
know, 150, 200, dollars that's just -- that's
unreasonable. And so that's what we -- that's ny

t hought on that.

MR, CAMPBELL: That's about all | have to
say. M. Bartol, | see he's down there with his wife
still and the -- you know, how you expl ai ned t hat was

really, really good. W do appreciate that.

JUDGE HATCHER: And M. Canpbel |, what
comunity do you live in?

MR. CAVPBELL: We're in Lake M chael
subdi vision --

JUDGE HATCHER: Ckay.

MR, CAMPBELL: -- by the State Park.

JUDGE HATCHER: All right. And does that
concl ude your renmarks?

MR CAMPBELL: Yes, sir.

JUDGE HATCHER: (Okay. Do any of the
counsel have questions for the Canpbells? |'m seeing
shaki ng heads. | don't hear any. Do any

Conmm ssi oners have any coments or questions for the
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Canpbel | s?
excused.
on ny I|ist
on the cal
yes. Yes.
in.

I f you cou

I don't hear any. Thank you. You're both

MR. CAMPBELL: Thank you.
M5. CAMPBELL: Thank you.
JUDCE HATCHER  And the next nanme | have
Is Walter Cark. |Is there a Walter Cark
| ?
MR CLARK: Yes.
JUDGE HATCHER: | think sonebody said
kay. M. Cdark, I'"mgoing to swear you

(Wtness sworn.)

JUDGE HATCHER:  Thank you. And pl ease,
| d state and spell your |ast nane.

MR CLARK: Walter Cdark, Cl-a-r-k.

JUDGE HATCHER: Thank you, sir. Please

tell the Comm ssioners your conments.

par k, but

VR, CLARK: | -- 1 do not live in the

| do own the park. If I would try to sel

the park with the way that it's -- that they're

reconmendi

ng, it would be inpossible.

Utilities right now are 220 a nont h.

Utilities and the lot rent. WeIlIl, | have to pay the

wat er bill

and the sewer bill, along with the | ot

rent. It would make ny lot rent have to go up to
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about 400 bucks.

Property value on the people that own
their homes woul d probably go -- because nost of them
if -- if they couldn't pay their water bill, | can't
pay it for them And they can't afford to have their
trailers noved. So their trailers would be worth
not hi ng.

And it would be the same way with the
park. | would have to close the park. And | figured
the value of the park is about 800,000 dollars and I
woul d just have to close it up because they -- people
can't afford that kind of pay.

The water is still undrinkable. The
water has a bad smell at tinmes. It stills turns the
stools and the tubs orange. Hot water tanks are about
every six nonths, | need to replace the el enents.

There's no neters so a person that's
living by thensel ves pay the sane as a famly of six,
whi ch doesn't seemfair to nme. They did nothing to
the water lines or the sewer line within the park. As
far as the inprovenents, | don't -- | don't see no
I nprovenents that they made for the park. Everything
is the same; it's not changed.

JUDGE HATCHER. M. Cark, tell ne the

nanme of the park you're referring to.
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MR. CLARK: EImHIIls Mbile Honme Park
1405 Elm Hi I | s Boul evar d.

JUDGE HATCHER: Thank you, sir.

MR, CLARK: | have 40 -- right now | have
40 trailers in there. And all 40 of them woul d becone
worth nothing if this goes through because they --
like | say, the people -- nost of the people are on
fixed incones and there's no way they could afford to
nove their trailers. This costs around 5,000 dollars
to nove a trailer. So that's about ny conplaints.

JUDGE HATCHER: Thank you, sir.

Do any of the counsel have questions for
M. dark?

MR. CLIZER: John dizer from OPC

JUDGE HATCHER: Yes, M. Cizer. A
little nore volunme and go ahead.

MR CLIZER: Sorry about that.

M. Cark, you had nentioned sone
probl ens regarding the quality of the water service.
Have you been able -- have you contacted EImHills
directly regardi ng those probl ens?

MR. CLARK: No. No, | have not.

MR CLIZER. Al right.

MR, CLARK: | -- the residents conplain

constantly about it. They have to buy their water.
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They can't drink their water. |It's cloudy all the
time. It's just not good water to drink.

MR CLIZER: You had nentioned sonethi ng
about changing the elenents. Can you pl ease el aborate
on that just alittle bit for ne?

MR, CLARK: Your hot water tanks, they're
el ectric. They have two heating el enents inside the
tank that heats the water up.

MR CLIZER: Hot water. That's all |
needed. Thank you. | hadn't put that together for
some reason

MR, CLARK: On, Ckay.

MR CLIZER | don't know why | wasn't
t hi nki ng that.

And just to verify, none of -- none of
the lots are individually netered or anything? 1It's
all you pay for the water and then bill that out
separately to each of your residents?

MR. CLARK: Yeah. | have to collect it
and send it in.

MR CLIZER  Ckay.

MR. CLARK: And | don't get nothing for
doi ng that either.

MR, CLI ZER: Thank you very nuch. Those

are ny questions.
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JUDGE HATCHER:  Thank you, M. di zer.
Any ot her questions from counsel? Hearing none, any
guestions or comments fromthe Conm ssioners?

COMM SSI ONER COLEMAN:  Judge?

JUDCE HATCHER  Yes. Conmi ssi oner
Col eman, go ahead.

COW SSI ONER COLEMAN:  |1'd like to know
if Staff can tell ne or anyone else if the Departnent
of Natural Resources has any -- if we have any
information fromthe Departnment of Natural Resources
relative to any issues, any conplaints on file or
anything fromthe Departnent, and if we know if there
have been any boil orders that have been issued
relative to EEmH|1s?

MR. CLARK: Yes, we have had sone boi
or ders.

COMWM SSI ONER COLEMAN:  Ckay. And are the
boil orders consistent, prevalent? How often does
thi s happen?

MR CLARK: Well, | don't know how
consistent it is, but we've had -- this past year it's
been probably two tinmes that | know of.

COW SSI ONER COLEMAN:  Thank you.

JUDGE HATCHER: Thank you, Conm ssi oner.

Do we have any comments from counsel for Staff in
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regard to the Conm ssioner's question?

MR, JOHNSON: Judge, unfortunately off
the top of ny head, | do not know the answer to the
Conmm ssi oner' s question; however, |'m happy to check
with Staff and get a response.

JUDGE HATCHER  Excellent. [|'ll |eave
you to that. Any other Comm ssioner questions or
comments for M. Cark? No?

M. dark, thank you. You are excused.

MR. CLARK: Thank you.

JUDGE HATCHER: And the next w tness |
have on ny list is Chris and Wendy Finkes. |Is there a
Chris -- Chris or Wendy Finkes on the |ine?
F-i-n-k-e-s. GCkay. W'Ill call at the end of the
heari ng.

The next witness | have is Darrin Tobi as.

MR TOBIAS: Yes, sir.

JUDGE HATCHER: Yes. M. Tobias, I'll go
ahead and swear you in.

(Wtness sworn.)

JUDGE HATCHER: And coul d you pl ease
state and spell your last nane and also tell us in
whi ch community you |ive?

MR TOBIAS: Last nane is Tobi as,

T-0-b-i-a-s. And | live at Rai nbow Acres Honeowners
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Comuni ty.

JUDCGE HATCHER:  Thank you, sir. Please
go ahead with your comrents to the Conm ssioners.

MR TOBIAS. Well, the big questions that
we had was that when we nmet with the representatives
of EEmHIIls at the time, Todd Thomas, we invited all
of the community and sent letters to everybody and
everything. And we were told up front that -- | mean
we're just -- just waste, we're not -- we're not
dealing with water. That our sewer rates were going
to go up to 75 to 90 doll ars.

And then we get the letter that it's nuch
nore than that. That, you know -- small comunity and
t hey have done the work, but the sane as |'ve heard
fromothers, we are retired mlitary community. The

majority of our nenbers are retired and fixed incones.

And going from-- you know, what we did
was where we took care of our |lagoon, to having to go
to contractor or sonebody to take care of it for us.
And that increase when we told our -- our nenbers that
we were going to go to about 75 to 90 dollars and
then -- then they get a letter that says oh, it's
going to be this nmuch nore, it was -- it's -- it was a
shock to the systens. A |lot of people conplained
about it and -- and wondering what was going to
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happen.

Now, they have done a | ot of work down
there so -- but fromwhat | understand, one of the
things was that they put in a larger systemor better
system than what was required for our stu-- our area,
much nore costs that -- with no explanati on of what
that -- why they had to go so nuch higher.

So that -- that was our big question
there, the cost of the difference fromwhat they first
told us -- and | understand an estinmate, but it just
was so nmuch nore.

JUDGE HATCHER:  Thank you, M. Tobi as.

Are there any questions from counsel ?

MR CLIZER: John Cizer, OPC.

JUDGE HATCHER M. dizer, go ahead.

MR CLIZER. M. Tobias, when exactly
were you told that the rates were going to go up 75 to
90 doll ars?

MR, TOBIAS: Wen -- when we first
arranged for the acquisition of our |agoon, which
woul d have been about -- about three years ago, |I'd
say and when we first negotiated tal ki ng about what we
wer e needi ng done and everything |ike that.

Because prior to that, our honeowners

associ ation organi zation -- or our |eadership, nyself
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and two others, were the ones that were taking care of
| agoon activities; trying to keep up with DNR and al
of that. And when the DNR rul es changed so nuch, we
couldn't keep up with it and we didn't have the
skill-set to do so, so we found a conpany. And it was
recommended for this conpany, of course, |ocal.

And at that point, through those
di scussions -- and we had neetings as well as we sent
|l etters to the coomunity. W have about 44 units
total that service this -- this |lagoon system And
they were all -- that's when they were told that the

estimate on the repairs that was needed woul d end up

costing us going to about -- between 75 and 90 doll ars
total per nonth for our waste. And -- and |I'm | ooking
at the paper here. And it -- and it cane up to -- |
lost it. There it is. It was 114 dollars is the

proposed rate. 113.60.

And it doesn't seemlike that would be
much of a difference, but when you're facing a | ot of
fixed incones and elderly people, it -- it's a big
shock to systens whenever they're trying to figure out
how they're going to pay bills, especially when a | ot
of these people haven't been working for a while and
then to see this. So it -- it raised a lot of

guesti ons.
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Now, as far as what they did to the
| agoon, | know they did work, but |I had heard that
they had put in a nore -- | don't know, a better
system than what was required or nore -- nore than
what was required for the system And | don't know
why. And | don't know the exact nunbers, but | know
it was a lot nore cost. And | don't know if that's
what the cause for an increase |ike that or not, but
that's where our questions are comng from

MR CLIZER: Al right. very nuch. That
was ny only question.

JUDGE HATCHER:  Thank you, M. di zer.
Any ot her questions fromcounsel for M. Tobias?

MR, JOHNSON: Judge, this is Mark Johnson
from Staff.

JUDGE HATCHER: Yes. (o ahead,
M. Johnson.

MR JOHNSON: | have no questions for
M. Tobias; however, | would Iike to state that | was
able to contact Staff and we are unaware of any recent
DNR vi ol ati ons associated with these systens. Thank
you.

JUDGE HATCHER: Thank you, M. Johnson.
And any Conm ssi oner questions or comrents for

M. Tobias? Al right. Hearing none, M. Tobias,
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t hank you very nmuch. You are excused.

MR. TOBI AS: Thank you.

JUDGE HATCHER: | have two nore w tnesses
and then I'"'mgoing to read through the list of four
nanes that we've had that weren't here when we call ed
them So we are probably within ten m nutes or so of
ending the hearing. And | will ask at the end for any
addi tional comments if there are others on the line
who did not register.

Mary and Stanley Walker. |Is there a Mary
and Stanley Wal ker on the line? GCkay. W'II|l cone
back and call themat the end. And a Mary and Steve
Conl ey?

M5. CONLEY: We're here.

JUDGE HATCHER Yes. Ms. Conley, 1'll go
ahead and swear you in.

(Wtness sworn.)

JUDGE HATCHER: And M. Steve Conl ey,

"Il go ahead and swear you in at this point too.

(Wtness sworn.)

JUDGE HATCHER: Thank you both. And if
you coul d pl ease state and spell your |ast nane and
give us the community that you live in so we know
whi ch system you're served by.

M5. CONLEY: Yes, sir. This is Mary and
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Steve Conley, CGo-n-l-e-y. W are honeowners in the
ElmH Ils community.

JUDGE HATCHER: Thank you. Go ahead with
your comments.

M5. CONLEY: We would just like to say
that we agree with the majority of the individuals
here that have al ready commented on the current
si tuati on.

W would |ike to state that we own our
honme here. W' ve been here about two years. W are a
famly of seven and we have one incone in our
househol d. Does that concern ne as far as the giant
increase froma 30 dollar bill to a 200 dollar bill?
Yes. Qur nortgage is -- is sonething that needs to be
paid. W have to have water. Yes, we expect to have
cl ean water.

But our major concern on top of that is
our community. Because we know that living here, we
have other individuals, a |lot of elderly folks, a lot
of individuals that live in housing that rent that
this wll affect drastically. Wether it drives them
out of their hone or they get kicked out, it's going
to really affect our community.

And this -- it's really honestly asinine

to take, you know, sonething from40 dollars and raise
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it to that extrenme neasure in such a short period of
tinme.

My question is why was there not sone
kind of a phase-in plan for the sewer system for the
wat er systemto be put in where the conmunity was nade
aware prior to hand where we could be on top of it and
we can make those paynents instead of everything
having to come down at once; boom here's your system
here's your paynent.

It's just -- it's really honestly it's --
it's too nmuch for here. Since we've been here, we've

been through two boil orders here at EEmHIls. The

water still does -- doesn't taste any different.
There's no change init. It still snells like the
sewer every now and then. And there's just -- | can't

see atw mllion dollar water systemput in here. |
really can't.

The -- the lagoon is about the only thing
that |'ve seen change. Drastically, no. But like I

said, there's not really been any changes for the

cost.

The cost al so concerns us. Wy was
this -- why was this necessary? Wy was the anount
necessary? Was there nothing -- no other option?

There was not sonet hing cheaper that was nore cost
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efficient that could have been into place for our
comunity, for what we can afford? Because this is
not sonething that -- that we can afford and this is,

you know, definitely not sonething that we can agree

Wit h.

| don't want to see, you know, property
val ues go down. | don't want to see, you know, our
nei ghbors | ose, you know, their -- their renters, you

know, or their homes. So, you know, this has been --
thisis -- we didn't find out about this until we got
the first letter that said that we were going to have
a rate increase of alnost 200 doll ars.

And for sonebody that conmes -- | cone
frominside of town. M -- ny water bill in town was
nowhere near 50 dollars. But we turn around and we
have, you know -- we pay 27 and sone change here now.
And they're expecting us to automatically go to 200.
That is absolutely outrageous for anybody to have to
pay that for water.

Water is a necessity. You know, we need

it. W would |like to have clean water here. W woul d

like to have freshly filtered water. W al so
understand that we live on a well|l that we have to
mai ntain. But at that cost it's just ridicul ous.

JUDGE HATCHER: Thank you, Ms. Conl ey.
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M. Conley, would you lIike to add anyt hi ng?

MR, CONLEY: No, thank you. She said it
all.

JUDGE HATCHER:  Thank you, sir.

Are there any questions from counsel for
t he Conl eys?

MR CLIZER: Yes. Sorry, Your Honor.
John dizer, OPC

JUDGE HATCHER: Go ahead, M. di zer.

MR, CLIZER: You're obviously not the
first person who has nentioned the concept of a
phase-in. Theoretically it's possible that if the
Conmm ssion were to approve a phased-in, it mght end
up nmeani ng that custonmers would have to pay slightly
nore in the long run to cover what's called the
carrying costs. Can you hear ne?

M5. CONLEY: Yes. | can hear. He can't
hear very well.

MR, CLI ZER: Ckay. Just theoretically,
woul d you believe that the community woul d be better
served by having rates phased in over tine, even if
that led to a slight increase of the total dollar
anount pai d?

M5. CONLEY: If we're not -- if we're not
payi ng 200 dollars right off -- right out of the
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door -- nobody can afford -- honestly, nobody can
afford 200 dollars on their water bill straight --
strai ght out the door. W don't know when it's going
to happen. People have been scared for weeks, nonths
not knowi ng when this hike is going to start.

And now we're under a COVI D pandem c
where people already can't afford things because
they're losing jobs and they're sick, but now we're
getting 200 dollars extra shoved down our throats
because of sonething that was decided wi thout any say
fromany of us, you know.

Sonet hi ng nobody -- nobody had di scussed
anything, as far as |'maware of with me or anybody in
this community as far as the upgrade on the well. Do
I know that the well was, you know, damaged and there
was things that needed to be repaired? Yes.

And | al so know that when you guys had
acquired it in 2018, there's sone things, you know,
yes, that needed to be done. Gateful for things that
needed to be done, but | think it really should have
been a thought-out plan and that the well -- the
repairs on that well should have been phased in.

It shouldn't have been let's do it all in
one -- one go so that we have to, you know, pay you

guys, you know, a ridicul ous anmount of noney just to,
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you know, get your investnent back.

| don't necessarily know that, you know,
a -- | nmean yes, we could probably phase it in
t hrough -- you know, through tinme, but not this --
this 200 dollars is just too nmuch. That's ridicul ous.
That's ridicul ous.

MR. CLI ZER: Thank you. | under st and.
Thank you.

Judge Hat cher?

JUDGE HATCHER: Yes, sir.

MR, CLIZER: This is highly unorthodox
and | can understand given the situation, but | would
honestly like to pose to all of the comenters at
| arge the sanme question effectively, whether or not a

phase-in would be preferable even if it neant a slight

i ncrease at the end of the day. | can obviously wait
until the end to do that. | don't knowif that's
sonething that's possible. Again, | understand given

the limtations if that's not sonething we can do.
But I'd like to throw that out there now.

JUDGE HATCHER: M. dizer, | want to ask
your question. Do you mnd if | ask it in the
negative of our witnesses to see if anybody objects to
your plan, if they would |ike to speak?

MR. CLIZER: Any way that you want to do

TI GER COURT REPORTI NG LLC 48
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o b~ wWw N PP

N D N N NN P B P P P PP PP
a A W N P O © 00 N O 0o A W N —, O

VR- 2020- 0275 Vol . |

it is fine. | just want to help and try and get this
cl eared up here.
JUDGE HATCHER: (Okay. Thank you, sir. |

appreciate -- appreciate that.
MR CLIZER | would -- again, I'd
reconmend we wait till the end after everybody el se

has had a chance.

JUDGE HATCHER: Absolutely. And we are
just about there within a few mnutes. So first |et
me go back through our witness |ist. Wtnesses that
we have called that have registered to testify, but
are not here yet or were not here when they were
cal | ed.

|s there a Robert Meyer on the call? |

don't hear anyone. Chuck Gray? |Is there a Chuck G ay

on the call? Let the record reflect | hear no answer.
Jessica Cooper? |Is there a Jessica
Cooper? Let the record show there was no answer.
And the | ast nane, Mary and Stanl ey
Wal ker? And let the record show there was no answer.
For all of the -- the custoners who have
been here tonight, M. Cizer has asked several of you
and you' ve heard himask others if they would be
nore -- if they would be in favor of a phased-in rate
I ncrease.
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| think M. dizer mght get his
information nore easily if | ask if anyone di sagrees
with M. dizer's suggestion of a phased-in rate
increase? So wth that, I'mgoing to go --

M. dizer, go ahead.

MR CLIZER: | just want to nmake cl ear
that | believe that it mght end up causing a | arger
overall increase as a result of that; not a pure
benefit, so to speak, if that makes sense. | don't
want to nmake it seemtoo obvious --

MR, BARTOL: W have a hard tinme hearing
you.

JUDGE HATCHER: |'I| repeat for
M. dizer. Wat he said was he wants to nake sure
that you, as the custoner, are inforned that his
proposal is a smaller increnental increase, a
phased-in increase, but that the end result would
probably be higher than a -- a one-tine increase as
envi sioned now. So that over tine, if the solution is
every two years there's a rate increase, it mght add
up to nore.

MR. BARTOL: Let nme ask a question. |If
this increase is going to take place, there's no tine
frame in the future of which -- of when there would be

a reduction. So howcan it cost nore --
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M5. BARTOL: To -- to phase it -- to

phase the paynent increase, how could it cost nore?

The -- the cost of the inprovenent is the cost of the
I nprovenent. So why -- | nean fromny water bill to
go from33 -- ny water and sewage to go from

33 dollars a nonth to over 175 dollars a nonth and |I'm
tal ki ng about a unit of under a thousand square feet

wi th maybe one to two maxi mum -- two peopl e maxi num
living there, how could a 200 dollar water bill be
feasible? In town, out of town, anywhere? That
doesn't nmake any -- that nmakes no -- zero sense.

MR. BARTOL: So we're | ooking at two
different things. One is the investnent. He's saying
the investnment will cost nore over a period of tine.
But our rate -- we wll only be paying a certain
ampunt. |If we phase this in over ten years and we --
it takes us ten years to get to 200 doll ar paynent, we
wi Il not be paying nore.

JUDGE HATCHER M. dizer, can | call on
you to help out here?

MR, CLIZER: Yes. The investnent has
been nade, the noney has been spent. Confluence is
now attenpting to recoup the cost of the investnent
that it has nade. |If you ask the conpany to wait a

| onger period of tinme, there is a cost to that to the

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

51



© 00 N oo o b~ wWw N PP

N D N N NN P B P P P PP PP
a A W N P O © 00 N O 0o A W N —, O

VR- 2020- 0275 Vol . |

conpany. It's called the carrying costs of capital
generally. The idea is the |onger you nmake them wait
for repaynent, the nore, in theory, they would be
entitled to recoup.

Again, this is all theoretical and |I'm
not saying that that's necessarily the case. | am
attenpting to gauge the public's interest to the
concept of a phased-in rate.

MR, BARTOL: Let nme ask a question. Wy
do they have to be made whol e? Wy are they the only
one who has to be nmade whol e and we, as honmeowners, do
not have to be nmade whole? So | already -- |'m
al ready sensing a bias in your decision.

JUDGE HATCHER: No. Let ne -- let ne
i nterrupt here because | see this going a little
askew. The -- the hearing is to -- to get coments
from-- fromyou for the Comm ssioners.

What M. Cdizer is saying is he very well
understands -- and he represents the Ofice of the
Publi ¢ Counsel. He understands that everyone who is
testifying is objecting to the rate increase.

As a second question -- however, that
comes out with the Comm ssion and the Conm ssion
hasn't deci ded one way or the other on that. |If the

Comm ssi on says yes, there should be a rate increase,
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he is wanting to know how many of you think that well,
if there has to be a rate increase, we would prefer
that it be a smaller rate increase now, but it nmay be
| ar ger over tine.

The anal ogy that occurs to ne is your
home nortgage. A 30-year honme nortgage costs nore
than a 15-year hone nortgage. The house costs the
sane. And it's that interest on the back end. |
think that's the anal ogy that he's kind of getting at.

MR. BARTOL: Right, right. But you've
al ready -- you've already bought the house for ne. So
the only choice | have nowis to extend the paynent.
So | think we would all be in agreenent that we have
to do it incrementally. But that doesn't alleviate
t he poor decisions that have been nmade up to this
poi nt .

MR, CLIZER: Frankly, | agree with you
conpletely. But Judge Hatcher is right, that's beyond
the scope of this commentary. | apol ogize.

MR, BARTOL: Ckay.

JUDGE HATCHER: And |'m sure that the
O fice of Public Counsel will be taking your testinony
and using that as they go through the case or as this
case progresses in -- in bringing those to |ight.

So with -- | guess with that said, if
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I -- if anyone woul d have an objection to M. dizer's
proposal of if there has to be a rate increase, would
you rather have the smaller nonthly paynents phased in
or the larger upfront? Kind of that anal ogy of the
30-year nortgage or the 15-year nortgage. And | know
that's not a very good anal ogy.

MR, TOBIAS: Your Honor?

JUDGE HATCHER:  Yes.

MR, TOBIAS: M. Tobias here again.

JUDGE HATCHER:  Yes.

MR TOBIAS: | just wanted to see that
when -- as |'ve said earlier, when we first did this
pl an, our conmments to our conmunity nenbers were this
was what the plan was to be, between 75 and 90
dollars. So they were planning on that. So a
phase-in for -- for ny particular comunity, Rainbow
Acres, is probably not a big point right now.

So | would have to say in answer to his
gquestion if it would go to increase the overall
anount, |1'd probably have to say no, because ny
comunity was prepared for sone of this noney.

Now, the higher amount, you know,
dependi ng on what the Conm ssion decides on, we're
going to have to deal with whatever anyway. But in

answer to his question, yeah, |I'd have to say no on
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that for our community. | could understand the ot her
communi ties. Thank you for the tine.

MS. VELLY: | agree with Darrin. This is
Sandra Welly and | agree with Darrin.

W put out paperwork, we invited to
several neetings with M. Thomas. | believe our board
did everything that they could to nake this an honest
contract, selling our |lagoon over to EImHII.

And their estimate just in talking, it
was nothing ever in witing that oh, yeah, plan on
your rates to, you know, be sonewhere between 75,

90 dollars. That was, you know, not anything in a
contract with them just sinply in a neeting
conversation. W're ready for it. You know, we
shoul d be ready for it.

| f people haven't planned for that in our
associ ation, then they haven't planned for it. But
they' ve been notified and invited to many, nmany
neetings to have their input. So | think they've been
fair with us. [I'mhoping Darrin agrees with ne.

Thank you.

JUDGE HATCHER: Thank you, Ms. Welly.

"1l go ahead and go down the |ist.

Lydia and Chris Naylor, would you like to comrent on

t he Public Counsel's thoughts?

TI GER COURT REPORTI NG LLC 55
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o b~ wWw N PP

N D N N NN P B P P P PP PP
a A W N P O © 00 N O 0o A W N —, O

VR- 2020- 0275 Vol . |

M5. NAYLOR: Yes, | would just like to
say that | don't agree with actually paying any nore
than what |'m al ready payi ng because | noved here with
the expectations that | was going to be able to stay
here for a long period of tine. | own -- we own our
home and we just weren't ready and not prepared and we
can't doit. W can't pay any nore than what we've
al ready agreed to pay, so | just disagree with it.

JUDGE HATCHER: (Ckay. Thank you, mm'am

Juanita Herring?

MR WTTENBURG H . This is Bill, for
Juanita. | think under any -- and there's a coupl e of
I ssues here, but | think under any circunstances, be
it graduated or all at one tine, that -- are we
getting stepped on?

JUDGE HATCHER: No, no. | nuted
everyone. Go ahead.

MR WTTENBURG Ckay. |Is that a
200 dol lar increase, be it now or be it ten years from
now i s a ridicul ous anount.

Now, that being said, comng at this --
specifically for M. Cizer is comng at this
increnentally over a long period of tinme up to a
reasonable finality -- and to nme, 200 dollars is not a

reasonable finality -- but if it needs to increase a
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little bit beyond that, then | coul d perhaps support
it.

But if right now you're saying that
I nstead of paying 210 dollars -- or 200 doll ars,
you're going to be paying 250 dollars at the end of
ten years, no, it ain't happening. Because the
overal |l anount is absolutely ridiculous.

And it is ny firmunderstanding that once
the RO is conpleted and once the noney is paid back
for all the capital investnents, if nothing nore, the
rates should be going in the other direction. Hey,
we' re done collecting. W don't need to pay any
nore. So here, your rates are going back down again.

And | think that's got it for ne. Thanks
for this opportunity.

JUDGE HATCHER:  Thank you very nuch.

And M. Cargile? Robert Cargile?

MR CARG LE: | kept going back and
forth.

JUDGE HATCHER: Yes, sorry about that.

MR. CARG LE: It conmes down to a nunber
gane basically. W don't really know the nunbers or
how nmuch they're actually getting in. Yes, the
i ncrease woul d probably help, but | don't know how

many years. | don't know the full nunbers of how many
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peopl e we have and everything el se, who pays what.

|"mjust doing it just fromny own
household. And | just know fromne as a one-person
household, a rate -- you know, over a 50 percent
increase is a little high.

My ot her question, you know, | was
thinking of -- listening to all of this was who was
wat ching their budget this entire tinme? Sonebody
really mssed the ball. And as far as |'m concer ned,
El m can neet that other half, you know, that they

overspent w thout, you know, really thinking about it,

you know. And then said well, the custoners wll pay
for it pretty nuch. We'Il just raise the rate on
t hem

That's not the way you do it. Again, |
can see -- when they first bought us, they went ahead
and raised it, which I didn't m nd because it raised
up about another 10 dollars -- 10 or 12 dollars a
nmont h, which wasn't bad. But then you're going to go
to -- you know, we're going for alnost, you know,

70 dollars nore than what we're paying. And that's
where | have kind of an issue.

| would -- | wouldn't mnd seeing it
increase a little even for longer tines, but it

becones a nunber gane basically in the |Iong run.
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That's all | have.

JUDGE HATCHER: All right. Thank you,
sir. | appreciate your comments.

Next, the Bartols.

MR, BARTOL: |'ve already said ny peace
onit. M wfe can coment.

M5. BARTOL: Well, | think if we have to
be dealt an increase, a (inaudible due to WbEx

cutting out) increase is going to be nore suitable for

everyone so that they can plan. | think a 200 water
bill is excessive if it's today or six nonths from now
or one year fromnow or 24 nonths fromnow | just

think that's an excessive water and sewage bill

And as | said, it has -- the runor of
this bill -- increase in this bill, utility bill in
the EEmHi | ls Boul evard area has cost us the sale of
our house, it has decreased the sale -- or the val ue
of our unit.

And | know as | drive down the road out
there, | see, you know, For Rent sign, For Sale signs.
I[t's -- it's just -- like M. Cargile | believe just
sai d, sonebody went over budget, sonebody's -- | don't
know what happened, but we're just faced nowto -- to
take -- to absorb all the costs and it's unfair. It's

excessive and it's unfair.
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JUDGE HATCHER  Ckay. Thank you very
much.

Kennet h and St ephani e Canpbel | ?

MR. CAMPBELL: We're here.

JUDGE HATCHER: All right. Thank you.

Do you have any comments just about M. Cizer's

t hought s about your preference between a shorter term
but maybe higher initial nonthly bill versus a | onger
term phase-in that would have | ower nonthly bills, but
m ght end up with a larger total price tag?

M5. CAMPBELL: | understand what you're
saying. First of all, I'"mgoing to say that | think
t hat what everybody el se has said on here is correct.
Sonebody' s went way over budget and now they're trying
to sock us with the bill.

Phasing us into a thing if we have to --
we' ve been in our house 12 years. Qur paynents were
only 30 dollars until you guys took over. Then we
went up to | think it was 45 or 48 that we're paying
now . And then we got a bill a week and a half ago,
two weeks saying that they were going to take to us
to, you know, way over 200 dollars now.

And | think that phasing us in, if you're
going to increase it naybe 10 dollars over periods of

whatever, that's fine. But |ike ny husband just
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asked, you know, once that's paid and you have paid
everything -- you' ve asked us to pay everything that
you guys have went over budget on and everything that
you guys have decided wi thout contacting the
comunity, now you are expecting us to pay that.

So if we have to pay that, once that's
paid off, is our paynments going to go back to the
48 dollars then? Because we shouldn't be paying for
sonething -- or putting into a pot that you screwed
up. So that was our question.

JUDGE HATCHER: Okay. | do want to make
sure that everyone understands M. Cizer is working
for the Ofice of Public Counsel. He represents the
public interest in this. So | think what he is trying
to ask isn't in defense of the conpany, but is saying
okay, if -- if this --

M5. CAMPBELL: | understand.

JUDGE HATCHER: Ckay.

M5. CAWVPBELL: Yeah, | understand what
he's asking, M. Hatcher. | totally understand. But
enough -- what the comments have been that he wites
down or he can go back and | ook at, that's what he
needs to take to the counsel and say this is what the
communities are saying. That they feel that this is

not right.
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And if he's working for us, then that's
what he needs to listen to and take to the
conmuni ti es.

JUDGE HATCHER:  Thank you.

Next we have Walter Clark. M. dark,
are you on the line still?

MR. CLARK: Yes, | still am

JUDGE HATCHER: All right. Thank you.
Did you want to conmment on M. dizer's suggestion?

MR. CLARK: No. But |I -- | do have a
question. They ran the city water down to the park,
but did nothing with it. Are we -- are we paying for
that too? D d you hear ne?

JUDGE HATCHER: Yes. And | like |I said
before, M. Cargile -- or I"'msorry, M. Cark, we
aren't able to answer questions. You are able to ask
qguestions of that e-mail address and then the parties
will be able to work through that and be able to
hopefully get back with an answer to you.

But right now the Comm ssioners are --
are just trying to take input. They aren't in a
position that they can answer questions because they
still have to make the final decision.

And 1'd also -- this is a good point to

make sure and interject that. |It's the Comm ssioners
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that decide this. Wat's being discussed tonight is
nerely the proposal by the conpany. That will all go
through a process where all of the parties are going
to be able to nake their objections, make their cases,
but then ultimately it's the Conm ssioners who decide
what that rate is if it needs to be adjusted and when
t hat adj ust nent happens. Thank you, M. d ark.

MR, CLARK: One nore question.

JUDGE HATCHER: Yes. (o ahead.

MR, CLARK: WII|l we get a copy of the
noney they spent, what they spent it on or anything
like that? That's ny question. And also Chuck G ay
call ed nme and he said he unnmuted but he could not get

on. He was asking ne if maybe you could call on him

agai n.
JUDGE HATCHER  Ckay. Who was that?
MR, CLARK: Chuck G ay.
JUDGE HATCHER: Okay. All right. And
again, M. dark, I'll refer your question -- you

m ght want to send that to the e-nmail address Elm
Hlls Coments at PSC. MO. gov.
MR. CLARK: Al right. Thank you.
JUDGE HATCHER: Thank you, sir.
M. Gay, if you hold on just a second,

I"mjust one person away fromfinishing this question
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by M. dizer.

Mary and Steve Conl ey.

MR, CONLEY: Yes. As far as the
phase-in, if -- what's going to happen is we're going
to end up having to pay regardl ess of our opinion.
Because |i ke everyone has said, sonebody junped the
gun, nmade a big m stake and now we have to pay for it.

If it's sonething that's phased in, so be
it. You know, 200 off the junp, okay, no. Do | agree
with the phase-in plan as well? Not really. Because
| don't agree with the cost. | don't agree with the
decision that was nmade to repair the well that's here.

And as far as over here at ElmHills,
there was no notification for no neetings with the
conpanies in regards to the repairs they are -- that
were made or needed to be made prior to all of this.

So it would have been nice for EEmHills
to be alittle bit nore transparent and conmmuni cate a
little better to the people that are supposed to be
expected to pay these paynents and say hey, this is
what we're looking at for repairs, this is what we're
| ooki ng at for you to pay.

If it was 100 dollars and | ess, so be it,
great. That was sonething we could have been prepared

for. Wereas now we're | ooking at oh, here's your
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200 doll ar paynent out of the blue. That's just
ridiculous. And | think really EImH Ils should be
responsi ble here for sone of the cost just because
that was the decisions they nmade, you know. The
deci sions they made as far as the investnent and
the -- the high anount of investnent.

Yes, we are going to be expected to pay
at sonme point and the phase-in -- we would have to --
we woul d have to do phase-in. Do we agree with it?

No.

JUDGE HATCHER: Ckay. Thank you. | hear
t hat .

Qur last witness, Chuck Gay. M. Gay,
are you on the line? | was asked to call again for
Chuck Gray.

MR. MEYER Can you hear ne?

JUDGE HATCHER: Yes. Yes.

MR MEYER This is Robert Meyer. 1've
been trying to get on all evening.

JUDGE HATCHER: Oh, okay. M. Meyer.

MR MEYER [|'msorry to interrupt.

JUDGE HATCHER: Oh, no. Not a problem at
all. W were just getting ready to wap up, so |I'm
gl ad you caught us. Everyone has testified. Wat

we'll dois I'lIl swear you in and then I'lIl ask for
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your conmments to the Comm ssioners regarding the El'm
Hlls rate cases.

MR. MEYER  Thank you.

JUDGE HATCHER  No, thank you, M. Myer.
Let me get ny paperwork strai ghtened out.

(Wtness sworn.)

JUDGE HATCHER: Coul d you pl ease state
and spell your last nanme and tell us the comunity you
live in so we know what water system serves you.

MR. MEYER Yes. Meyer is ny |ast nane,
Me-y-e-r. And | don't live in the district, but I
own a lot of units in the EEmH Ils systemin Sedali a.

And | appreciate the chance to comment
and joinin. It's a very, very inportant case for
everybody involved and -- and we need to cone
hopefully to a mddle ground that will benefit all --
all involved. | understand the owners of the water
and sewer system have to get a return and an increase
intheir rates due to the changes in the system the
i nprovenents. And | also stand a lot to | ose.

Just respectfully request that

Conmmi ssi oners and everybody |istening consider all the

facts of the case. | have a great investnent, | have
out of -- there's approximtely 115 to 130 units on
the EEmH Il systemand | own 42 of those units, and |
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believe M. C ark has about 40 of those units. So
bet ween hi m and nyself, we have over 80 units out of,
you know, approximately 130 units.

Based upon the increase that is proposed,
which is approximately 175 dollar per unit increase,
t hat woul d change ny asset val ue, because they are all
rental property, approximtely 1,125,000 dollars that
I would lose to that type of increase.

| have a long history with this system
| have owned -- ny first units | bought 27 years ago,
in 1994. Those units are -- within this systemare
very uni que because ElmH Ils is predomnantly a
rental consuner and they range frommainly | ower
i ncone rents.

For instance, | think M. Cark said his

trailers were 220 dollars rent. M cheapest

one- bedroom apartnment is 260 dollars, range on up to
sone of the bigger units on EEmH |ls itself versus
Villa Drive, which I rent for 650. But | have
approxi mately 30 units that rent for under 500
dol | ars.

So the approximtely -- approxi mate val ue
of those units on a per unit basis right now, | would
be -- prior to this type of increase, | would have
been happy to -- if I would have been able to sell
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those for 35,000 dollars a unit. [If such an increase
happens, 175 dollar increase, that's goi ng decrease

t he val ue of those units about 26,000 a unit, which is
just a devastation.

My annual cost that will increase there
Is 88,200 dollars, which is a major part of ny incone
for ny famly. And buying those in 1994, which is
when | bought nmy first 12 units and they were
di | api dated, and |'ve slowy bought additional units
over the years. Starting those, you know, | bought
those for those 15,000 dollar units way back then and
they rented for 275 dollars 27 years ago.

So to be able to raise the rents to cover
such is -- is not possible. And you can't raise that
rent nore than the rents on units that are on the city
system So you know, being able to do that doesn't
sol ve ny probl em

| do understand that M. Cox and the

conpany needs a rate increase. | was in
approxi mately -- I"'mnot good with dates, but in
approximately -- | think in 2001, but |I'm probably

wrong, sone time within that period of tinme, the well
went down of the Mssouri Uilities and it had been
not mai ntained for years through the history -- early

hi stories of ny owning the property out there.
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At the point that well went down, the
owner of Mssouri Uilities wal ked away. And as an
owner, | had to protect ny investnent and hired a well
conpany to cone in and put the well in the system
And went around and ot her nenbers of the conmunity
also wth vested interests also shared in that cost
and we put in a well.

From that point on, there was nobody
operating the systemand | operated the system w t hout
havi ng any experience and know edge of that, including
the sewer system And at sone point the Public
Servi ce Comm ssion appointed ne as a trustee --
tenporary trustee on the system Am| still being
heard? Hell 0?

JUDGE HATCHER:  Yes, sir. You're doing
fine.

MR, MEYER  (kay. Ckay. Sorry. Just
want ed to check.

JUDGE HATCHER: No, you're good.

MR. MEYER And so |, you know, operated

that system | -- you know, |'m guessing a year, year
and a half trying to keep it going. And that -- that
nmeant that | was not drawi ng any noney fromit. | was

putting noney into it, was repairing things nyself, I

was | earning, | was issuing boil orders, whatever it
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t ook.

| was neeting with the DNR to deal with
the sewer system the waste system because it was
overgrowmn with trees and other growth and just the
whol e system has had a history of being in trouble.

So and | -- | got ahold of, of course, an
operator because | wasn't a licensed operator, but |
found one and got him-- you know, of course, got his
nane on it and we ran that. Then the Public Service
Conmm ssi on appointed M. Cover, attorney out of
Cinton, as the trustee on that systemand he ran it

fromthen on.

| hel ped out, did various things. It --
nmy duties decreased as -- as he got ahold of other
peopl e that he wanted to operate it. | did do the

billing for himall that time fromthe early 2000s

when he took over until the new owners cone into play.
So | have a long history of this system

I would just request that the Conm ssioners and all

those that are involved -- don't knowif this is

sonet hing you do, but it would be great if you were

able to get on maybe the Deakin Snyder (phonetic) site

and | ook at an aerial view of this systemto see what

kind of units -- residential units are on the system

It varies.
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There are very few hones in that, which
means that the overall value of units that have
consuners on the systemare low. W're not talking a
hundred t housand dol l ar, you know, units here. W're
talking from-- M. Cark's, of course, told you
approxi mate value of his park of 40 units. And of
course, ny -- ny apartnent. You know, they range from
anywhere -- like | said, 1'd be happy as a lark if
anybody would like to give nme 35,000 a unit. But --
and there's sone in between. But there's very few
houses on the system

And so, you know, this type of increase
IS just devastating. Just -- it's -- it's took ne --
M. Cox -- you know, | found out about this when he
first started looking at it before he purchased it
and -- you know, this was the end of the world for ne
because this was ny life. Thank God that it has taken
this long for it conme about.

| guess what | don't understand is | -- |
guess it was w shful thinking, but after they
purchased this system they put in for a rate increase
and it only went to 25 dollars from approxi mately
18 dollars. And so, you know, | think everybody on
the systemtook a big sigh of relief. And then we've

went sone years and now we're proposing 200 doll ars,
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which is just a devastating anount.

| don't wish ill on -- on anybody.
wi sh the owners very good luck, but | think they share
in the responsibility, as well as all of us, the
Commi ssion included, to cone to a common ground t hat
wor ks for everybody invol ved.

Such an increase is going to deval ue that
community area. Usually an inprovenent in water and
sewer, as stated on the brochures put out, increases
the value of property. That -- that isn't going to be
the case in this type of an increase. W're already

seeing the inpact and the scare of it.

And if you're taking -- if -- as an
owner, we pay the water and trash. M. dark does, |
know. | do. And -- and the water and sewer, | nean.
And to take -- for instance, | have one one-bedroom

unit that rents for 260 dollars. And to take another
175 out of that unit just nakes it worthless. And the
reason that's 260 bucks is because there's a
75-year-old man in there that gets 750 doll ars Soci al
Security.

So we just -- | just prayerfully request
a very in-depth consideration of the systemto really
anal yze the system and what type of units they are,

and who's within that systemas a consuner, and -- and
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hopefully find a ground -- comon ground rate change
that we can all live with. | thank you very nuch for
your tine.

JUDGE HATCHER:  Thank you, M. Meyer.

Are there any questions for M. Meyer
fromcounsel? |'m seeing head shakes. Are there any
questions or comments for M. Meyer fromthe
Conm ssi oners?

Heari ng none, while we are on our | ast
couple mnutes, 1'd Iike to go ahead and go through
the Iist of registered nanes who were not present yet.
Chuck Gray. Is there a Chuck Gray on the |ine?
Jessica Cooper. |Is there a Jessica Cooper on the
line? Mary and Stanley \Wal ker?

s there anyone el se who would |ike to
testify before we close out this hearing?

| would like to thank all of our
participants today for their testinony. |[|f you have
addi ti onal coments or soneone you know who coul d not
be present who would |ike to nake a comment, you can
make written comments by contacting the sane e-nai
address used to register for this hearing. That again
is EEmHIls Comments at PSC. MO. gov.

You can al so contact the O fice of the

Publi ¢ Counsel or by going to the PSC s web page. And
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again, that Submt Conmments button is in the upper

ri ght - hand corner.
This hearing i s now adj our ned.
off the record.

(Heari ng adj ourned.)

W are
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CERTI FI CATE OF REPORTER

|, Tracy Thorpe Taylor, CCR No. 939, within the
State of Mssouri, do hereby certify that the w tness
whose testinony appears in the foregoing deposition
was duly sworn by nme; that the testinony of said
W tness was taken by nme to the best of nmy ability and
thereafter reduced to typewiting under ny direction;
that | am neither counsel for, related to, nor
enpl oyed by any of the parties to the action in which
this deposition was taken, and further, that | am not
a relative or enployee of any attorney or counse
enpl oyed by the parties thereto, nor financially or

otherwi se interested in the outcone of the action.

JAM{; o D Jayle

Tracy Thorpe Tayl or, CCR
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