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PROCEEDI NGS

JUDGE JACOBS: We will officially go on the
record now And the first thing | have to do in this
kind of virtual hearing is to rem nd everyone to nute
yourself if you are not addressing the Comm ssion just
to help us have a clear audio signal here today so we
can all hear each other.

Al right. Today is January 26, 2021. The
M ssouri Public Service Conm ssion has set this tine for
a local public hearing in Case No. WR-2020-0344, which
is captioned as In the Matter of M ssouri-Anmerican Water
Conpany's Request for Authority to |Inplenent a CGeneral
Rate I ncrease for Water and Sewer Service Provided in
M ssouri Service Areas.

The Comm ssion has scheduled this | ocal public
hearing to give nenbers of the public a chance to
comrent about M ssouri-Anerican's application to the
Comm ssion. This hearing is al so being streaned from
the Comm ssion's website at psc.np.gov. So be aware
t hat your comments today are being recorded for the
record and are al so bei ng broadcast out on the interwebs
for everyone to hear.

The M ssouri Public Service Conm ssion
regul ates the rates charged by investor-owned public

utility conpanies in Mssouri to ensure that those rates

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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are just and reasonable. The Conm ssion al so regul ates
the quality of service and safety of the operations of
public utilities. The Comm ssion is nade up of five
conm ssioners. The conm ssioners are appoi nted by the
Governor to fixed terns and are confirmed by the Senate.
The comm ssioners are Chairman Ryan Silvey, Conm ssioner
W1l 1liam Kenney who's here with us today, Conm ssioner
Scott Rupp, Conmi ssioner Mida Col eman and Comm ssi oner
Jason Hol sman who is also with us here today.

The comm ssioners enploy a staff of engineers,
accountants, attorneys, financial analysts and ot her
specialists in the field of utility regulation. M nane
is Jana Jacobs. |I'ma Regulatory Law Judge, and |']|
preside over this hearing this afternoon. As |
menti oned before, we also have with us Conm ssi oner
Kenney and Conm ssi oner Hol sman.

This is an official hearing of the M ssouri
Public Service Conmm ssion, and the statenents and
testimony of wtnesses will be recorded by a court
reporter and nust be given under oath or affirnmation.
Al'l of the conmm ssioners, even those who are not here
today, will have the opportunity to read all of the
Wi t nesses' remarks, and the Conm ssion val ues your
coments and input in this case.

The Comm ssion may nake comments or ask

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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guestions at anytine in this proceeding today. So |
want to make sure that the comm ssioners are aware they
are invited to speak up and interrupt ne at any tine if
there's sonething that they need to say or if they have
a question for anyone here.

Al right. 1"'ll begin by asking counsel to
enter their appearance for the record. Could we hear
from counsel for M ssouri-Anmerican Water first, please?

MR. LUFT: Yes. Thank you, Judge Jacobs.
Tinmothy Luft for Mssouri-Anerican Water, 727 Craig
Road, St. Louis, Mssouri 63141.

JUDGE JACOBS: Thank you very nuch, M. Luft.
And could we hear from counsel for the Conm ssion staff,
pl ease?

MR. PRING.E: Thank you, Judge. Travis
Pringle, Staff Counsel Departnent, M ssouri Public
Service Commi ssion. M business address is 200 Madi son
Street, Suite 800, Jefferson Cty, Mssouri 65102.

JUDGE JACOBS: Thank you very nuch,

M. Pringle. And could | also hear now fromthe Ofice
of the Public Counsel, please?

MR. HALL: Good afternoon, Judge. Thank you.
Cal eb Hall appearing on behalf of Mssouri's Ofice of
the Public Counsel. Qur office address is 200 Madi son
Street, Suite 650, Jefferson City, Mssouri 65102.

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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JUDGE JACOBS: Thank you very nuch, M. Hall.
Do we have any intervenors in this case for whom counsel
would i ke to enter an appearance today? ay. Doesn't
seem|i ke we have any intervenors present. | have a
list of people who have registered to make comrents
today. So what I'mgoing to do is call on those folks
in the order that their nanes are listed. And then
after 1've gone through those people, | will also give
any additional people who are with us here today a
chance to make coments. So when | call your nane,
you'll need to go ahead and try to unmute your line. M
understanding is for those of you who are calling in
usi ng an ordi nary phone and you dialed in today, you may
need to press *6 to nmake sure that your line is not
muted. For those of you who are using a smart phone
application or a conputer application through the
internet to connect, then you would | ook for that nute
synbol on your screen and nmake sure that's indicating
that you're not muted when it's time for you to address
t he Conmm ssi on.

All right. So also one nore point. Because
t he conpany operates in different |ocations around the
state, it may be hel pful when introducing yourself to
the Comm ssion to sinply |let the Conm ssion know where

you're receiving services and whether you' re a water

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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and/ or sewer custoner.

Al right. So the Conmission is here today to
hear comments fromthe public. So the Conm ssion won't
be able to answer your questions today because they have
to remain inpartial until after all the evidence in the
case has been presented. There will be an evidentiary
hearing in this case where that information will be
formally presented to the Conm ssion.

The Conmmi ssion has not nade a decision in this
case. The Commission is interested in hearing your
coments and wil|l consider those coments, along with
t he other evidence in the case when the Comm ssion nakes
its decision. |If you have questions after the hearing
t oday, you can use the sane enmil address that you used
to register for this hearing and that enmail address is
mawccomrent s@sc. no. gov. That should be included in any
witten materials that you may have received in this
case and also anything that's posted at the Comm ssion's
website. So if you |l ook up case information, you shoul d
be able to find that.

Ckay. So it looks |Iike we can proceed now to
taking comment formally. | don't knowif |'ve nentioned
that testinony is received by oath or affirmation. So
the first thing I'll do is ask you to raise your right

hand and swear to tell the truth today in this hearing

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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and then you're going to identify yourself and spell
your nane. All right. So it looks like | have one nane
today for a person who is registered. That's M. Paul
Pol ychronis. | apologize if | did not get that |ast
name correct, sir. Do we have a M. Polychronis with
us?

MR. POLYCHRONI'S: Yes, |'m here.

JUDGE JACOBS: Thank you, sir. Wuld you |ike
to raise your right hand, please, sir. Thank you.

(Wtness sworn.)

JUDGE JACOBS: Al right. Could you state and
spell your nane, sir, for the record?

MR, POLYCHRONI S: Ckay. Do you need a mddle

nane?

JUDGE JACOBS: | think usually just first and
| ast is acceptable. So I'll |eave the mddle nane up to
you.

MR, POLYCHRONI'S: Okay. First nane is Paul.
That's P-a-u-l. Last nane Polychronis. That's

P-o-1-y-c-h-r-o0-n-i-s.

JUDGE JACOBS: Thank you very nuch, sir.
Sounds |i ke we m ght have sone feedback on sonebody's
l'i ne.

MR, POLYCHRONIS: Is it comng fromm ne?

JUDGE JACOBS: It looks like you're using

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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speaker phone or sone systemlike that.

MR. POLYCHRONI'S: Let ne try this.
apol ogi ze.

JUDGE JACOBS: Well, you're okay. You're okay
right now It appears to be a problemwhen I'm
speaking. Let's see if you can give your testinony. |If
you just want to go ahead and |l et us know what comunity
you are receiving service in, if that's the case, and
then just proceed with your comments, sir.

MR. POLYCHRONIS: GCkay. | live in
Warrensburg. |I'ma water custoner, ny famly and |
And | just want to say |'ve been involved in a | ot of
public service enterprises over the years, and | have a
really positive appraisal of the M ssouri-Anmerican Water
Conpany and |I'min support of their desire to change
their rates. | think they do a really great job.

| think the type of thing that they do, they
do it so well they becone invisible and taken for
granted. And they're constantly battling kind of a
public perception. Like, for instance, in Warrensburg,
decades ago our water used to kind of have a bad taste.
| guess it had sonme sulfur init. They fixed that a
l ong tinme ago.

| think Warrensburg water tastes great and |

drink it all the tinme, but there's still this mythol ogy

TI GER COURT REPORTI NG LLC 10
WAV TI GERCR. COM  573. 999. 2662
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t hat peopl e say Warrensburg water tastes bad, which is
just kind of strange. It's that leftover attitude. So
an enterprise like them it's |ike when they do

sonet hing right no one renenbers, when they do sonething
wrong no one forgets.

The water purity, which is so nuch better than
that. You know, there's this fad of people buying
bottles of water. | can't wait for that to end, because
public water systens produce water by the gallon at |
think less than a penny a gallon. So | just really
appreci ate what they do and |I'msynpathetic to the
chal | enges they face.

When you' re taken for granted and becone
invisible in that way, people start to resent the noney
they pay for it as though the water cones out of their
faucets by magic. | think that's all | want to say for
NOW.

JUDGE JACOBS: Thank you very nuch, sir.

MR, POLYCHRONIS: Al right. Thank you.

JUDGE JACOBS: Were there any questions? Now
" mgetting --

MR. HALL: M. Polychronis, you tried to nute
yourself but didn't. Could you please try agai n? Wen
you're not nmuted, | think that's causing feedback with

the judge's |ine.

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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JUDGE JACOBS: Thank you, M. Hall. Does
anyone have any questions for M. Polychronis? It
doesn't appear that we have any questions for you, sir.
Thank you very nuch for your testinony today.

So | do have a list of fol ks who had
registered to participate in a hearing but didn't
i ndi cate when they expected to attend. And so |'m going
to go through that |ist now and see if any of those
folks are with us here today. Do we have a M. David
Parr on the line today who would like to speak? |'m
going to go through these fairly quickly. | trust that
you wi Il speak up, unnute and assert yourself if you are
any of these folks. Julie and Terry Hayes? Barbara
Yusen? That's Y-u-s-e-n. Bruce Kondracki? Phillip
Mtchel? darissa Cobb-Fritz? Jasm ne Jones? Nancy
Nor t on?

Ckay. So if any folks out there, if you are
one of those individuals, please speak up. O herw se,
the floor is now open for anyone el se who has joi ned us
here today and would |i ke to nake comments on the record
to the Conmmission. So I'mgoing to wait and see if
there's anyone who speaks up. |If you are gifted in the

use of WebEx and you know how to rai se your hand, you

could try that as well. Those of you who are on just a
phone |ine, once again, perhaps you'll need to press *6
Tl GER COURT REPORTI NG, LLC 12

WAV Tl GERCR. COM 573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

VR- 2020- 0344, Vol . VI 1|

to make sure you are not nuted. |'mjust going to pause
here for a mnute to see if anybody speaks up to nake
addi ti onal comments.

| have noticed in listening to some of these
heari ngs that have been taking place over the past few
days that sonetines it takes a little while for people
either to figure out how to unnute thensel ves or work up
the confidence to decide that they're going to actually
speak up. It doesn't |look |ike we have any additi onal
fol ks so far who would Iike to speak up at this point.

The floor is open if any conments would |ike
to be made fromthe Conm ssion at this point before |
cl ose the hearing. Oay. The windowis going to be
closing on the possibility to make remarks to the
Comm ssi on here today, but there are, of course,
nunmer ous additional |ocal public hearings scheduled in
this case. | would like to thank all of our
participants today for their testinony. That would be
M. Polychronis, | believe, if | kept track.

| f anyone who is with us would like to submt
witten comments, you can provide those at the emil
address that | had provided before. It's
mawccomrent s@sc. no. gov, nmawcconment s@sc. no. gov.  You
can al so contact the Ofice of the Public Counsel. And

i f you have concerns about your service, you can al so

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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reach out to the Public Service Conm ssion's custoner
service line at 1.800.392.4211. Al right. So |

beli eve that we've done everything we can do here this
afternoon. | thank you all for being here. W are now
off the record. Thank you so nuch. Have a good

af t er noon.

(O f the record.)

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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|, Beverly Jean Bentch, RPR, CCR No. 640,
Certified Court Reporter with the firmof Tiger Court
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had in the above-entitled cause at the tine and pl ace
set forth in the caption sheet thereof; that |I then and
there took down in Stenotype the proceedi ngs had; and
that the foregoing is a full, true and correct
transcript of such Stenotype notes so made at such tine

and pl ace.
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