
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
In the Matter of Elm Hills Utility Operating  ) 
Company, Inc.’s Request for a Water Rate    ) File No. WR-2020-0275 
Increase   ) 
 

STATUS REPORT  
 

COMES NOW the Staff of the Missouri Public Service Commission (“Staff”), by 

and through the undersigned counsel, and on behalf of Elm Hills Utility Operating 

Company, Inc. (“Elm Hills”), and the Office of the Public Counsel (“OPC”) (collectively, 

“the Parties”), respectfully proposes the following:  

1. On March 20, 2020, the Commission, in response to the outbreak  

of COVID-19 and at the request of the Parties, waived Commission Rule  

20 CSR 4240-10.075(6), which required a local public hearing be scheduled  

within 60-days of the filing of this rate case.  The Parties were ordered to file a status 

report advising the Commission about potential dates and venues for scheduling a local 

public hearing on or after June 1, 2020.  If the Parties determined that an in-person local 

public hearing format was not possible the Parties were to present the Commission with 

alternative methods to inform customers and the public and gather public comments.  

2. As of the date of this filing, the State of Missouri is currently engaged in 

Phase 1 of its “Show Me Strong” COVID-19 recovery.  Pursuant to the orders of the 

Director of the Department of Health and Senior Services, “every person and business in 

the State of Missouri shall abide by social distancing requirements, including maintaining 



six feet (6’) of space between individuals.”1  Phase 1 is to be reevaluated on May 31, 

2020, to determine if the State of Missouri is prepared to move on to Phase 2.  

3. Due to the current guidance in effect, as well as the continuing uncertainty 

and fluid nature of the ongoing COVID-19 crisis, the Parties have agreed that the 

possibility of holding an in-person local public hearing on or after June 1, 2020, is unclear 

at this time.   

4. Following discussions amongst the Parties, two options have been 

identified as alternatives to an in-person local public hearing: 

a. An online, virtual, local public hearing, and/or 

b. Continue to encourage the filing of public comments, and Staff will 

compile those comments into a document to be filed in the case file.  

A. VIRTUAL LOCAL PUBLIC HEARING 

5. To best accommodate the maximum number of customers possible, the 

Commission could order a local public hearing be held in a virtual forum.  As the 

COVID-19 crisis has progressed, many Missourians across the state have become 

accustomed to participating in doctor’s appointment, work meetings, local government 

gatherings, and even the teaching of their children in various virtual settings.  If a local 

public hearing by virtual forum is ordered, the Parties recommend that the Commission 

host the hearing utilizing virtual meeting platform, such as Zoom.2  

                                                 
1 “Show Me Strong” Economic Reopening Plan, Phase 1, 
https://governor.mo.gov/sites/gov/files/media/pdf/2020/04/Economic-Reopening-Phase-1.pdf. 
2 Certain subscriptions for Zoom have the ability to host upwards of 1,000 participants at a time, thus maximizing the 
number of customers who could participate in the virtual local public hearing.  However, increasing the number of 
participants to 1,000 will require the Commission purchasing an upgraded Zoom package, but it is the recommendation 
of the Parties that the Commission do so to maximize participation.  The cost of such an upgrade, under the 
Commission’s current Zoom plan, would be $109.99/month.   



6. In order to help customers attend the virtual local public hearing, the notice 

of local public hearing could include an email address for customers to contact in order 

to indicate if they would like to provide testimony to the Commission, and receive an invite 

to the virtual local public hearing.  If any of the Parties would like to include a handout 

describing their role and position in this matter that may be included with the  

notification as well.  The hand-outs may also be electronically attached to the virtual  

public hearing invites. 

7. Further, in lieu of a traditional live Q&A session, customers could submit 

questions directly to representatives of Elm Hills, Staff, and OPC, prior to the virtual local 

public hearing.  The contact information for these representatives would be included in 

the notice for local public hearing sent to customers.  

8. OPC/Staff propose the following dates and times for the virtual local public 

hearing: any date after June 10, with the exception of June 25 due to previously scheduled 

Commission business.   

9. The Parties further realize that it would be impossible to potentially 

accommodate all of Elm Hills’ customers in one virtual local public hearing.  Holding 

multiple virtual local public hearings on each of the dates proposed may help to 

accommodate as many customers as possible.   

B.   CONTINUE TO ENCOURAGE THE SUBMISSION OF PUBLIC COMMENTS, 
AND ORDER STAFF TO FILE THE COMMENTS AS A DOCUMENT TO BE 
FILED IN THE CASE FILE 

 
10. The Parties have continued to encourage customers to submit public 

comments in this case.  As of the date of this filing, 37 comments have been received by 

Staff through EFIS.   



11.  The Commission could order Staff to compile the submitted comments into 

a single document for filing in the case file by June 30.   

 WHEREFORE, Staff prays, on behalf of itself, Elm Hills, and OPC, that the 

Commission accept the parties’ status report, and grant any such other and further relief 

as is just under the circumstances. 

Respectfully Submitted, 

/s/ Travis J. Pringle 
Travis J. Pringle 
Missouri Bar No. 71128 
Legal Counsel for the Staff of the 
Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, Mo 65102-0360 
(573) 751-4140 (Telephone) 
(573) 751-9285 (Facsimile) 
(Email) travis.pringle@psc.mo.gov 

 
 
 
 

CERTIFICATE OF SERVICE 
 

I hereby certify that copies of the foregoing have been mailed, hand delivered, 
transmitted by facsimile or electronically mailed to all parties and/or their counsel of record 
this 15th day of May, 2020. 

/s/ Travis J. Pringle 
 


