BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Application of Missouri- )

American Water Company’s Request for )

Authority to Implement General Rate ) File No. WR-2020-0344
)
)

Increase for Water and Sewer Service
Provided in Missouri Service Areas

ORDER DIRECTING RESPONSES
Issue Date: August 14, 2020 Effective Date: August 14, 2020

On June 30, 2020, Missouri-American Water Company (Missouri-American) filed
tariff sheets designed to implement a general rate increase for water and sewer services.
On August 3, 2020, the parties met in a procedural conference. On August 13, 2020,
Missouri-American filed a proposed procedural schedule and the other parties filed a
separate proposed procedural schedule. The Commission would like more information in
the form of a response from the parties about these proposals.

Therefore, the Commission directs Staff to respond (and the other parties may
respond) to the procedural schedule set out by Missouri-American. The Commission also
directs Missouri-American to advise the Commission as to how its proposed procedural
schedule would change if the Commission does not order a future test year.

THE COMMISSION ORDERS THAT:

1. No later than August 18, 2020, Missouri-American and Staff shall file
responses as directed above.

2. Any other party wishing to respond shall do so no later than
August 18, 2020.

3. This order shall be effective when issued.



BY THE COMMISSION
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Morris L. Woodruff
Secretary

Nancy Dippell, Senior Regulatory
Law Judge, by delegation of authority
pursuant to Section 386.240, RSMo 2016.

Dated at Jefferson City, Missouri,
on this 14th day of August, 2020.
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