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JUDGE KIM BURTON: Let's go ahead and go
on the record in File Nunber WR-2017-0285, et al,
In the Matter of M ssouri-Anerican Water Conpany's
Request for Authority to Inplenent General Rate
| ncrease for Water and Sewer Service Provided in
M ssouri Service Areas.

Today is January 22nd, 2018, and the
tinme is approximately 6:04 p.m W are located in
the City of Riverside in the Board of Al dernen
Chanbers at Riverside Gty Hall. M name is Kim
Burton, and I amthe Regul atory Law Judge with the

M ssouri Public Service Comm ssion. W have with

us a few conmm ssioners. First, before | introduce
them | wll ask the parties to enter their
appearance for the record. W will begin with

M ssouri - Aneri can Water Conpany.

MR. LUFT: Thank you, Judge. Tim Luft
with M ssouri-Anmerican Water and | have provi ded
the court reporter with my information.

JUDGE KI M BURTON: Thank you, M. Luft.
On behalf of the Staff of the M ssouri Public
Servi ce Comm ssi on?

MR. WESTEN. Thank you, Judge. M nane
is Jacob Westen. M address is 200 Madi son
Street, P.O Box 360, Jefferson Cty, Mssouri
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65102, and | amrepresenting the Staff of the
M ssouri Public Service Conm ssion.

JUDGE KI M BURTON: Thank you, M.
Westen. On behalf of the Ofice of Public
Counsel ?

MR. SM TH.  Thank you, Judge. Good
eveni ng, Conmmi ssioners. Ryan Smth on behal f of
OPC, Public Counsel. M information has been
given to the court reporter.

JUDCGE KI M BURTON:  Thank you. On behal f
of the Gty of Riverside.

MR. BEDNAR: Joe Bednar, 304 East Dodge
Street, Jefferson City, Mssouri. Spencer Fane
Law Firm

JUDCGE KI M BURTON: Thank you, M.
Bednar. Are there any other parties that are
present today? kay, seeing no hands. | want to
wel come everyone for attending today. Just to
give you a little bit of introduction, there are
five comm ssioners, and today we have two of the
comm ssioners that are here with us today. On ny
left is Comm ssioner Bill Kenney, and on ny right
Is Ryan Silvey, and | would |ike you to wel cone
Ryan Silvey to his first |ocal public hearing

since being appointed a few weeks ago by the
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Governor to the Public Service Conm ssion.

Now, | do have a list that has been
provi ded of those individuals who have indicated
that they would like to provide testinony today.
So what wll happen, is | wll call your name and
have you cone forward to the podium |ectern, and
state your nane and I will swear you in under
oath. You can make your statenments. W are going
to ask you to state whatever statenments you woul d
i ke the Comm ssion to consider, because this wll
be the official part of the record, so that al
five comm ssioners can review this, all the
parties can review this, and this wll be
consi dered as part of the evidence when the
Comm ssi on nmakes their considerations and
del i berates on this case.

Now, | know that sone parties or sone

i ndi vidual s m ght be here and m ght hear sonething

and think, "Well, | don't need to testify after
that." That's fine, if you don't want to. Q her
I ndi vidual s m ght think, "Ckay, | hear sonething

that rem nds ne of sonething that | would like to

say. So after we are done with the |ist of
i ndi vi dual s who have indicated they would like to

testify, I wll also give an opportunity for
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anyone el se who would like to conme forward and
present their own testinmony. And | would al so, as
a special request, just state that if there are
any individuals who are custoners of
M ssouri - Areri can who have any concerns about | ead
in their lines or have any issues with lead in
their water, or with their service lines, to also
come forward and provide your testinony while we
are on the record. And that neans that anything
that you m ght have stated before in the Question
and Answer Session is not going to be considered
by the Conm ssion as part of the evidence. So if
you woul d I'i ke the Comm ssion to consider it,
again, please feel free to offer your testinony.

Now, there is a court reporter here, and
he will be taking down everything you say. So |
wi Il ask you to pl ease speak slowly and enunci at e.
Pl ease remain up to at the lectern after you are
done, because sone of the Conm ssioners or nyself,
or the parties and their attorneys m ght have sone
questions for you as well. Gkay? Thank you for
comng and I will begin with Ms. Kathy Rose.

Wul d you pl ease rai se your right hand.

(The oath was adm ni stered.)

JUDGE KI M BURTON:  Woul d you pl ease
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state and spell your nane for the record.

MAYOR KATHY ROSE: M nane is Kathy
Rose, R-0-s-e. | ama resident of the Gty of
Ri verside, Mssouri. | amalso Mayor for the Cty
of Riverside, Mssouri. | would like to begin,
first of all, by thanking you for com ng here this
evening and allow ng us this opportunity to speak.
And congratul ations to you, Senator Silvey.

| wanted to start by saying that | feel
like it is a broken record. This is our sixth
time in 11 years that -- | have been the Mayor for
the last 12 -- that we have had to cone before you
for rate increases. Two years ago we were very
successful and put us instead of a single tariff
district -- or district specific, we went into a
consol i dated district and our residents here got a
little bit of cost savings for the water. And it
was very nuch appreciated, and it is probably in
the last two years, what ny citizens still say to
nme the nost, "Thank you for everything that you
did on getting us sone relief on water."

So here we are again. W have a new
facility that has just cone on line that
M ssouri-Anmerican has put inin the Cty of

Parkville. And | am appealing to all of you again
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to say, | understand that we have this new pl ant.
| understand it is going to have to be paid for,
but it cannot be paid for solely on the backs of
just a few people in the district. | knowit is
bi gger than it was, but | amreally a proponent of
consol idation and single tariff pricing.

So | amhere to request that, that al
consi deration be nmade, because we really need to
spread those costs out so that everybody has sone
skin in the gane and it is just not a few

So as far as the other big issue two

years ago, it was water quality. And M.

Churchill is here this evening, and | am hopef ul
that you will respond to his water quality issues,
but apparently it is still a problem | have not

heard from anybody else in nmy conmunity in two
years regarding it, but apparently there are
I ssues that still need to be taken care of. So
hopefully we can get those addressed as wel |.

| will just |eave you with, again, the
Cty of R verside has been a very good partner in
this area, and we are willing to do whatever it
takes for our residents and for our nei ghboring
comunities. | amhere to ask you again to

consider the single tariff package. Thank you
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very much.

COWM SSI ONER KENNEY:  Good eveni ng,
Mayor. It is good to see you again. | appreciate
your service to your community. Did you ever tour

that old facility?

MAYOR KATHY ROSE: | did not.

COW SSI ONER KENNEY:  Well, | did. It
was in very bad shape. | am happy that Anmerican
Water has put that forth. If you recall, | don't

know if you followed it, but |last year we went
fromseven tariffs down to three tariffs. And I
was one of those ones who pushed for a single
tariff, but it was nmainly based on a different
problem of a lot of our small water and sewer
districts who just -- we are dealing with one

right now, they are getting a 450 percent

i ncrease, which is difficult. | just want to say
thank you for your service. | appreciate your
testi nony.

MAYOR KATHY ROSE: Thank you very nuch.

JUDGE KI M BURTON: Thank you. M. Jim
Churchill. Ch, Tim Churchill.

MR. TIM CHURCHI LL: Good eveni ng.

JUDGE KI M BURTON:  Woul d you pl ease

rai se your right hand.
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(The oath was adm ni stered.)

JUDGE KIM BURTON: W1 I you please state
and spell your nanme for the record.

MR. TIM CHURCHI LL: Ti nothy Pau
Churchill. GCh-u-r-c-h-i-I-I. 1 ama resident of
Ri verside in the Mntibell o Subdi vi sion.

JUDCGE KI M BURTON:  Thank you. You may
begi n your testinony. You can state whatever you
woul d |i ke the Comm ssion to consider.

MR. TIM CHURCHI LL: The increase, they
explained it to me. Are the residential people
absorbing this requested increase or is it spread
across the industrial commercial?

JUDGE KIM BURTON: | amnot allowed to
answer any questions you m ght have at this tine.
But if you have any questions about the rate
maki ng procedure and the rate request,
representatives M. Luft, M. Smth and M. Westen
are nore than willing to answer your questions
after the hearing is concl uded.

MR TIMCHURCHI LL: We will work through
Kat hy and the attorney.

JUDCGE KIM BURTON:  They will be right
here after this hearing is done.

MR TIM CHURCHI LL: Okay.
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JUDGE KIM BURTON: Did you have anything
to offer as far as water quality concerns?

MR. TIMCHURCHI LL: | offered at the
beginning. | wll be happy to do the sane under
oath if that matters for the record.

JUDGE KI M BURTON: That woul d, sir.

MR. TIM CHURCHI LL: The water capacity,
the flow of water in our house dimnished greatly.
At first we had to change the aerators. They are
$2.00 at Hone Depot Store, okay? And you change
those and it works a little bit better. And in
anot her three nonths you are back to the sane old
thing again. The sane with shower heads. There
are only two of us in the house, ny wife and
nysel f. W have replaced nultiple shower heads,
the $9.95 ones. | have spent $70 and $80 for
them and they still clog. Ckay.

It is harder to go in and clean that.
There is no -- thereis a filter that protects
that. The filter gets clogged, but it actually
sonme of that stuff passes right on through.
Nobody has addressed -- "The plant is outdated,"”
dah- dah, dah-dah, dah-dah. Ri ght, okay. Wy --
this has been going on for a long tine.

At the earlier neeting when this
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happened two years ago, sone of the ol der
residents said that they were replacing their
water heaters. O der retired residents replacing
it every two to three years at $1,000 or nore. It
fell on deaf ears. The pop-off valve submtted.
Ckay. | could have gone and pulled the one that
iIs on there today, but | don't ness with that, |
hire a plunber, and | had hi mreplace the correct

val ve on there and gave ne the old one. W are

just getting msinformation. "Drain your water
heater."” | don't think we are getting the whole
story. | don't think that -- yes, the plant needs

to be inproved, but how nuch are we responsible
for? Wiy should we have to pay the whol e thing?

JUDCGE KI M BURTON:  Thank you.

COWMM SSI ONER KENNEY:  Thank you, sir.

JUDGE KIM BURTON: | believe it is Nan
Johnston. Would you please raise your right hand.

(The oath was adm nistered.)

JUDGE KIM BURTON: WI I you please state
and spell your nanme for the record.

MAYOR NAN JOHNSTON: Nan Johnston. That
is Na-n J-o0-h-n-s-t-o-n. | amthe Mayor of
Parkville. Before |l start ny formal testinony, |

would i ke to say that we have had no reported
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quality issues, water quality issues from
Parkville residents. The only issue that | am
aware of is a tenporary decrease in capacity
experi enced by sonme of our custoners recently, but
those are easily explained by just things that
happen. Waterline breaks and things like that.

It was not a conplete disruption of service. That
Is the only problemthat | amaware of in the |ast
year.

The Gty of Parkville is appreciative of
previous district consolidation. And while
consolidation has resulted in a cost reduction for
our residents, capital inprovenents will continue
to increase the rates for our small town and snal |
district custonmers. W support single tariff
pricing, and we urge the Conmmi ssion to consider
consolidation of the remaining districts
state-wi de, allowi ng Mssouri-Anerican Water to
t ake advantage of | ower costs and pass those cost
savings along to their custoners.

I f consolidation does occur, the City of
Parkville believes that a provision for rate
relief for St. Joseph and other cities, who nay
have already paid for large capital inprovenents,

such as new water treatnent facilities and water
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pl ants t hrough hi gher rates, should be considered.
Some sort of provision for rate relief in those
areas we feel is appropriate.

We respectfully ask the Comm ssion to
al l ow state-wide district consolidation to provide
relief from higher than average water rates, and
to provide stability to the ever increasing cost
of living for our residents. Thank you very nuch.

COWM SSI ONER KENNEY:  Mayor, agai n,
t hank you for your service, | appreciate that, to
your conmmunity. Two years ago when we were here,
t here was one nei ghborhood specifically that had
random houses -- random not five neighbors in a
row, one here, one there, but | don't see that
i ndi vidual here today, | don't think. There were
a couple others. So you haven't heard any nore
conpl ai nts about that since?

MAYOR NAN JOHNSTON: W have not. Now,
It 1s possible that sone of those residents are
involved in the lawsuit. It is difficult in
Parkville, our city limts are not easily
identifiable. W do have sone nei ghborhoods t hat
are split. Thousand Oaks, for exanple, has
partial Parkville residents and partial county

residents. Sonetinmes it is difficult to identify

306 S.E. 291 Highway - Suite 5 CROSS REPORTING SERVICE (816) 252-8883
Lee’s Summit, Missouri 64063 Certified Court Reporters Fax (816) 252-7044

www.kansascity-courtreporter.com crossreporting@sbcglobal.net



© 00 N O o~ W N P

N N NN NN P P R R R R R R R R
g A W N P O © 0O N O 0o M W N P O

TRANSCRI PT OF PROCEEDI NGS PUB. HEARI NG - 01/22/2018 14

who is a resident. But conplaints to City Hall in
t he past year, we have had none.

COWMM SSI ONER KENNEY:  Thank you very
nmuch.

JUDGE KI M BURTON: Thank you. John
Snedl ey. Pl ease raise your right hand.

(The oath was adm ni stered.)

JUDGE KI M BURTON: Pl ease state and
spell your nane for the record.

MAYOR JOHN SMEDLEY: John Snedl ey.
J-0-h-n, Sme-d-l-e-y. | ama resident of the
Cty of Platte Wods and al so Mayor for the Gty
of Platte Whods. So | amgoing to speak to the
Comm ssion and the Representatives al so.

First off, | do want to informthe
Comm ssion that there are sonme pending |awsuits
for residents, so | want to make you guys aware of
that. That canme up in the |ast testinony, so |
want to clarify that. | also want to state that
for our residents, we want to | ook at the | owest
possi bl e cost for services, cost of rate increases
for the City of Platte Wods, which whatever is
the best interest that the Conm ssion sees, we are
in favor of that. W also would |ike to support

the position |last year -- or two years ago when
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t hey consolidated, that again gave ny Platte
County residents and conmunity a big decrease. W
want to make sure that things continue to inprove.

On the cost side, that is our position.

On the operational side, we still have a
fewresidents -- we all get calls inthe City
Hall. There is still alittle bit of staining and

alittle bit of filter clogging. On the

oper ati onal standpoint, there are changes that are

made. Being in Gty Hall we are not always

notified properly. The reason | was out narking

today was, they are repl acing sonething and we

just found out. So the communication isn't as

good as we would like it, because it puts sone of

our residents on notice, and we even had an

i nci dent | ast week where we were given 20 m nutes

notice that it was going to be turned off. W

couldn't get the word out. They usually don't get

that word out. So that puts us at a di sadvant age.
It is also connected to an adj oi ni ng

communi ty, Lake Waukom s, because the main runs

t hrough our city, we have to have a

M ssouri-Anmerican owned tour in our city limts

that serves that other community. They also were

cut-off. So alittle bit nmore conmmuni cati on woul d
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hel p.

Then the third item on operations was,
we had an energency shutdown and we needed to get
in contact with people, and the only nunbers we
could get were the 800 nunber and the | ocal
nunmber, and we didn't get any response. So we had
sone problens in that area.

JUDGE KI M BURTON: Currently how many
residents are there in Platte Wods?

MAYOR JOHN SMEDLEY: If they all filled
out the census, there would have been 512. The
Si gn says 484.

COW SSI ONER KENNEY: Did you change the
sign? | appreciate your service. This will be
the first neeting | have attended, starting ny
si xth year, where there are three mayors at.

MAYOR JOHN SMEDLEY: Thank you.

JUDGE KI M BURTON: Thank you. |I'm
sorry, could you pl ease step up

MR. LUFT: Do you have her phone nunber?
| want to nake sure she gives you her phone
nunber .

MAYOR JOHN SMEDLEY: Talk to ny staff.
| amrarely in.

JUDGE KI M BURTON: Just for the record
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to note, in case the court reporter didn't clarify
that. M. Luft had offered sone contact
i nformation for you.

MAYOR JOHN SMEDLEY:  Yes.

JUDGE KI M BURTON: Ckay. Next we have
John Eri ckson.

MR. JOHN ERI CKSON: Good eveni ng.

JUDCGE KI M BURTON: Wbul d you pl ease
rai se your right hand.

(The oath was adm ni stered.)

JUDGE KIM BURTON: Would you state and
spell your nanme for the record.

MR, JOHN ERI CKSON:  John, J-o0-h-n,

Eri ckson, E-r-i-c-k-s-o0-n. | ama resident here
of Riverside, Mssouri. Kathy is our wonderful
Mayor. | have a couple concerns. As | received

this nice publication from M ssouri-Anmerican

Wat er Conpany Notice of Public Hearing. There are
a couple statenents that contrast each other, and
there is sone sort of iffy wording on their
statenents about this rate request increase.
Politics is politics, and there are gray areas for

us. That's what | would |ike to addressed today

just for a nonent. | won't take up too nuch of
your tinme. | appreciate you com ng here, by the
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way, to listen to us.

On this one page here, it says, "Change
in water rates and sewer rates requested.” This
Is a publication fromthe M ssouri-Anerican Water
Conpany. It says, and | quote, "Who wll
determ ne the rates that customers will pay?" And
it goes on. | won't give you the whole thing. It
says, "As a regulated investor-owned utility,

M ssouri - Areri can Water nmay have only change rates
after an extensive and formal |egal process
conducted by the MO PSC. This process requires
the following:" Then it lists a bunch of these

t hi ngs.

On the reverse page it has a little
chart over here. And it says the Wy's and
Wherefore's. Then it says, and | quote, "The
proposed i npact of the rate adjustnent to waste
water rates for approximately 100 custoners in
Platte County will take custonmers" -- the next one
down.

"This case al so seeks approval to
i npl emrent two regul atory nechanisns. The first is
a revenue stabilization nmechanism which would
all ow the conpany to adjust future rates up or

down to ensure the conpany recovers no nore or no
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| ess revenue than authorized."

"The second is a request to establish a
future test year that will allowrates to be
establ i shed based in part on historical data and
estimated future spending.” Right there is ny
probl em because you are giving us sort of a carte
bl anche. You are sayi ng, "Conpany, you be fair or
we are going to trust you to be fair. W wll
make these decisions based on what we see.” |
don't see the public, as nmuch public input and
expression of concern allowed. It is going to be
an auto audit, the conpany says they need it, they
get it. That seens to be the tenor politically
t hroughout the nation, by the way. That is just
nmy concern.

COW SSI ONER KENNEY: Can | address
that, sir? | was going to address this in ny
closing, but I mght as well tell you now. M.
Silvey and I, Conmm ssioner Silvey and |, are two
of five comm ssioners. Since this is on the
record, the other three conm ssioners will get to
review everything you' ve said. This process takes
about 11 nonths, and this is just a singular event
in that process. Just because Anerican Water says

they are going to ask for these things, they only
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get what is in the record. Wat we decide as five
comm ssioners to allow themwhat we think is fair
and equitable and just rates, that they can
provide you. So they get a just rate for
providing the service. So just because they say
these are the things they are seeking, there are a
| ot of intervenors who won't |ike those issues.
It is just one step in the process. You can watch
it online when we have a hearing on February 20t h.

JUDGE KI M BURTON: 26t h.

COW SSI ONER KENNEY: 26th. W actually
w Il have two weeks set aside for a Court Hearing
so that we will determ ne those. | appreciate
your concern, but it is not necessarily --
conpani es don't always get what they want, and we
try to balance it. But | appreciate that.

MR. JOHN ERI CKSON: One nore comment |
woul d |i ke to make as a good Aneri can,
red- bl ooded, tax paying Anerican for 50 years of
work and so forth. | do appreciate the need to
make a profit, but | think the key word is
reasonabl e. Because they did conme before us and
say, "We are not naking enough return on our
investnment." | don't know how nuch "enough" is,

it is hard to quantify that these days. Hopefully
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we wll all have a win/win. They'Il make sone
noney and we w ||l share the problens and the joys
of that. Thank you very nuch.

COW SSI ONER KENNEY: Thank you for your
testi nony.

JUDGE KI M BURTON: Thank you. Are there
any other individuals who did not sign up who
would like to offer testinony for the Comm ssion's
consi deration? Ckay. Seeing no hands. | just
want to reiterate what Comm ssi oner Kenney has
previously just stated. This Conm ssion has two
weeks, essentially, of |ocal public hearings.

This week we wll be traveling to St. Joseph,
M ssouri, Warrensburg, Warsaw, next week to the
St. Louis area, Branson and Joplin.

If you are interested in attendi ng any
of those hearings, our list and a schedule is on
the Public Service Comm ssion's Internet website,
and you can also, at the conclusion of this
hearing, talk to any of the representatives for
the parties, M. Luft, M. Smth, M. Wsten and
M. Bednar, and they can provide that information
to you as wel |.

Now, if you are interested in actually

observing and attending the hearing just to
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observe, we have the hearing scheduled beginning
February 26th and it will last through March 9th,
excluding weekends. That will be in Jefferson
City, in the Public Service Commission's Office.
That is in Hearing Room 310. That is also
available, if you would like to watch, it will be
live-streamed as well. You can find information
on how to observe that hearing through the
Commission's Internet website as well.

I want to thank everyone for coming and
participating and observing, and also to the
representatives for the different parties for
participating in this hearing as well as the
Question and Answer Session.

COMMISSIONER KENNEY: I would 1like to
also thank the staff of the Missouri Public
Service Commission and the Office of Public
Counsel. They do an excellent job of trying to
answer your concerns and your questions. They are
above board and I appreciate OPC and staff and
their attorneys, because they had a late night to
get back home. They have already gone to one
place earlier today, but they try to serve the
public, because that is their job. They do an

excellent job. Again, I appreciate you coming
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out.

JUDGE KIM BURTON: Before we do go off
the record, I just want to point out again for Mr.
Churchill, if you are here still, that
representatives for the parties and from staff
will be here to answer any questions you might
have about the rate case at the end of this
hearing. Thank you everyone and we will now go

off the record.

* * * * *
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