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PROCEEDI NGS

JUDGE SEYER® M nane is Kenneth Seyer. |'ma
Regul atory Law Judge for M ssouri Public Service Conm ssion
and will preside over this local public hearing. The
Comm ssion has set this tinme for a local public hearing in
File No. WR-2023-0006, which is captioned as In the Mtter
of Confluence Rivers Uility Operating Conpany,
| ncorporated' s Request for Authority to Inplenment a General
Rate I ncrease for Water Service and Sewer Service Provided
in Mssouri Service Areas.

The Conmi ssion has scheduled this local public
hearing to give nenbers of the public a chance to coment
about Confluence R vers rate case.

The M ssouri Public Service Conmm ssion regulates the rates
charged by public utility conpanies in Mssouri to assure
that those rates are just and reasonable. The Conm ssion
al so regul ates the quality of service. Confluence Rivers
is a public utility under Mssouri Statute and as such is
subject to regulation by the Comm ssion. The Conm ssion is
made up of five conmm ssioners. The Conm ssioners are
appoi nted by the Governor to fixed termand confirned by
the Senate. Conm ssioners enploy a staff of engineers,
accountants, attorneys, financial analyst, and ot her
specialists in the field of utility regulation. Wth us

here today is Chairman Scott Rupp, and Conm ssi oner Maida

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com



© 00 N o o B~ O w N P

N N NN NN P PR R R R PR R P e
g b~ W N BB O © 00 N O O &~ wWw N+, O

Hearing June 23, 2023

. . : .. Page 3
Coleman. | believe online is Comm ssioner Kayla Hahn and

Comm ssi oner Jason Hol sman.  Conm ssi oners Hol sman and
Comm ssioner Hahn, if you would like to identify yourself
and make sure I'mright about that. Comm ssioner Hol sman,
are you there?

JUDGE SEYER: This is an official hearing of
the Mssouri Public Service Comm ssion. The statements and
testimony of witnesses will be recorded by a court reporter
and nust be given under oath. Once the hearing testinony
Is transcribed, all of the Conm ssioners will have the
opportunity to read all of the wtness's remarks. Know
t hat the Conm ssioners val ue your conmments and i nput.

At this time would any of the Conm ssioners
| i ke to nmake opening remark?

COW SSI ONER RUPP:  Thank you. Wl cone
everybody. Thank you for the great turnout today. | just
wanted to rem nd you everybody that this is |like a court
case. W are unable, the Conm ssioners are unable to
answer any of your questions. That is why we had the
question and answer period beforehand and we cannot be a
part of that and we had to stay outside. So that woul d be
akin to seeing a judge in the grocery store and sayi ng,
"Hey, Judge, |'ve been watching the nurder trial. Do you
think he's guilty?" W can't answer any questions because

that woul d be perceived as us prejudging. So if you do

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com




© 00 N o o B~ O w N P

N N NN NN P PR R R R PR R P e
g b~ W N BB O © 00 N O O &~ wWw N+, O

Hearing June 23, 2023

Page 4
pose a question to us, we cannot respond. |It's not that

we' re being obtuse or refusing to, legally we cannot
comuni cate on this side. That's just how the rules of the
trial go. W are here to listen and the conm ssioners
online to listen plus we have the transcript. Everything
that you do testify to wll go in the actual court record
and be used as evidence for when we have our official trial
up in Jefferson Gty in a couple nonths. Thank you for the
great turnout. W are here to listen and appreciate if you
do have comments, please do come to the m crophone and make
t hem

JUDGE SEYER  Conmi ssi oner Col eman.

COW SSI ONER COLEMAN:  Thank you, Judge. |
woul d just like to say dido what Chairman Rupp said but
al so would let you know that it is an honor for us to sit
before you and hear your concerns. W do take them
seriously. |I'ma Sikeston gal, so every time | have an
opportunity be down in this part of the state, it rem nds
me of being home and al so nakes me want to keep going over
67 to Lake Wappopell o where | spent all of ny sumers. |
didn't get the color schenme but we are |ooking forward to
what you would like us to hear. Thank you very nuch.

JUDGE SEYER: Comm ssi oner Hol sman, woul d you
i ke to make any remarks?

COW SSI ONER HOLSMAN:  Thank you, Judge.
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Just wanted to thank everybody for comng today. It does
matter and we do listen and we appreciate your time. Thank
you, Judge.

JUDGE SEYER:  Commi ssi oner Hahn, would you
| i ke to make any remarks?

COW SSI ONER HAHN:  Thank you so nuch, Judge.
|'mso thankful to be able to listen to your testinony
today. Even though I amnot physically there in person
wth you, | will be listening very intently to your
coments and concerns. Just want to hear your feedback and
so that wll be taken into consideration wth any decision
made noving forward. So I will just be |ooking forward to
hearing what you have to say. Thanks so nuch

JUDGE SEYER  Thank you, Commi ssioner Hahn.

As you know, if you were here for the question and answer
session, there are attorneys here helping the parties in
this matter. For the record would each of you identify
yoursel f and state which party you're representing. | wll
start with the utility, Confluence Rivers.

MR. WOODSMALL: Thank you, Your Honor. David
Wodsmal | on behal f of Confluence Rivers.

JUDGE SEYER: For the O fice of Public
Counsel .

MR, CLIZER: John Cizer on behalf of the
O fifce of Public Counsel.
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JUDGE SEYER: M. CLizer, could you spell that

for the sake of the court reporter?

MR CLIZER Cl-i-z-e-r.

JUDGE SEYER. |'msorry, M. Wodsmall ?

MR. WOODSMALL: Wo-0-d-s-ma-|-1.

JUDGE SEYER: M. Irving, are you online?

MR IRVING Ron Irving, Staff Counsel.

JUDGE SEYER:  |-r-v-i-n-g?

MR ITRVING Correct.

JUDGE SEYER: All right. Thank you. The
W tness portion of the hearing will proceed today wll be
to call the nanmes listed on the sign-up sheet in the order
i n which you all signed up. Wen | call your name, please
step up to the mcrophone. Before you speak, | wll place
you under oath and ask you to state and spell your name. |
w Il also ask you where you either the residence or the
property where you're service from Confluence R vers and
then | will give you the opportunity to offer your comments
to the Conmssion. | will try tolimt coments to five
mnutes. | won't strictly enforce that but try to kind of
keep that in m nd when you are testifying so that everyone
has a chance to testify today. Once you do finish your
commrents, please renmain at the mcrophone in case there are
follow up questions fromthe conmm ssioners or attorneys for

the parties. As Chairman Rupp nentioned earlier,
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understand that the comm ssioners won't be able to answer

your questions today only because they have to remain

I mpartial and only consider evidence at the evidentiary
hearing in this matter currently schedul ed for August of
this year. The conm ssioners have not nade any deci sions
in this case as to Confluence R vers rates and other
matters in the case. The Comm ssion is interested in your
comments and wll use themto help nake their decision. |If
you have coments after the hearing or if you because of
how | ong the testinmony may take today and you are unable to
stay and give your comments in person, you can submt
comrents online via the PSC website, "psc.np.gov" and there
is alink to submt conments. \Wen you do that, nake sure
that you reference this case or file nunber. Again that is

WR, which roughly stands for "water rate" 2023 or |'m
sorry, 2023-0006.

Your Honor, real quickly, may | add that if
any of you didn't get to ask your questions in the first
part, M. Silus is still here. Please grab himin the back
I f you have anything that you didn't get to in the first
part.

MR. SILUS: Thank you, Your Honor. For the
record, | wll add that the OPC will remain available to

answer any questions after this as well.

JUDGE SEYER: All right. So the first name on
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the list is Sandra Bender.

(Wt ness sworn)

MR SILUS: Could you state and spell your
first and | ast nane?

MS. BENDER: Sandra Bender; S-a-n-d-r-a,
B-e-n-d-e-r.

MR SILUS: Ms. Bender, where is it that you
have property that is served by Confluence Rivers?

JUDGE SEYER: Terre Du Lac.

MR SILUS. Like T-e-r-r-e-l-a-c?

JUDGE SEYER: T-e-r-r-e D-u L-a-c.

MR SILUS: GCkay. |'msorry. Conm ssioner
Coleman is from Sikeston. |I'moriginally from Cape
Grardeau but that one I'mnot famliar with. Al right.
So Ms. Bender, go ahead and proceed with your testinony.

JUDGE SEYER: O course it goes w thout saying
| think everybody here is concerned about the anount of
increase. It is, it's dramatic. Not only is it al nost
unconsci onabl e that increase would be that nuch at one
time, | would ask that it not be that nuch. That it would
be phased in over perhaps two or three year tinefrane.

MR SILUS: I1'mgoing to interrupt you for a
second, Ms. Bender, if you can get within an inch or two of
t hat m crophone, it picks up nuch better.

JUDGE SEYER: Ckay. And the idea that they
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woul d be joining funds fromevery conpany or area that they

are servicing so that we would all pay one rate and that it
woul d be Iike a nutual endeavor that if maybe sone tine we
pay nore or we would pay for sone repairs and sonmeone el se
woul d receive the repairs and vice versa. | can understand
t he concept. However if we have, as he nentioned a
specific project, we would individually have to pay nore.
Soit's like they want to have it both ways. | don't quite
under st and how t he Conm ssion would follow that kind of
bookkeeping. It -- | alnbst want to use the word creative
In a negative sense. | wll have to say that we have

enj oyed the inprovenents that Confluence has nade.
Hopeful Iy that will continue. W understand that it cones
wth a cost. However, | think Confluence could do a better
job of being part of the conmmunity that they serve with
keepi ng residents informed of the inprovenents they're
maki ng or future projects that they would want to do. |

t hi nk peopl e understand those things cost nmoney but when
It's asking for such a big increase and they don't have any
I nformation ongoing, it is quite a shock. |'mrem nded of
sone of you will renenber a tel ephone slogan, "W are the
only phone conpany in town but we try not to act like it,"
It goes a |long way wth making people accept things |ike
rate increases. Thank you.

JUDGE SEYER: If you could stick around, 'l
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check to see if there are any questions for you. Chairnen?

Comm ssi oner Col enman.

COW SSI ONER COLEMAN:  Thank you. M'am do |
understand that you're saying that you see a double
standard here that the conmpany is asking or suggesting this
paynment that all rates be kind of spread out over the
service territory but if there are issues or repairs in a
specific comunity, such as your town, those costs would be
on those that live in that district only. |Is that what
under st and you' re sayi ng?

MS. BENDER: That's what | understood himto
mean when he said if there is a specific need in a
particular comunity that they would have to bear the cost
of that.

COW SSI ONER COLEMAN:  So is your concern nore
t hat your actual rates would not possibly be -- you
woul dn't necessarily be paying the rates that you have
generated but you woul d be averaged across the board with
others and yet you would be okay if you didn't have to nake

t hose paynments across the board and strictly pay for what

you're using; is that what you' re saying? | know |'m
conf usi ng.

MS. BENDER: | understand the concept of
spreading costs. |If you have a | arge enough anount of

people, it does lower it for everyone. But if you're going

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com



© 00 N o o B~ O w N P

N N NN NN P PR R R R PR R P e
g b~ W N BB O © 00 N O O &~ wWw N+, O

Hearing June 23, 2023

Page 11
to do that then people can't anticipate what they are going

to have to pay, people that are on a budget. It sort of
defeats the concept of spreading the cost over a |arge
amount of people if you're going to have to pay for
sonet hi ng over and above in an individual community.
That's what you're spreading the cost for

COW SSI ONER COLEMAN: | get it. Thank you.
| appreciate that. Do any other conm ssioners have
guestions for Ms. Bender?

The next name on the list is Jeff Rom nes.

(Wtness sworn.)

Coul d you go ahead and state and spell your
nane for the record?

MR ROMNES: Jeff Romines, first nane is
J-e-f-f; last name R-o-mi-n-e-s.

JUDGE SEYER: Do go ahead, M. Rom nes.

MR ROMNES: | live at Terra Du Lac. You
al ready got the spelling of that. M concern is we have
seen the inprovenents over the last couple of years that
Confl uence has been there. Again, we tal ked about water
towers and sone of the well punp stuff, putting the
generators in. Again, we do appreciate that. W do
appreciate our local folks that do all of the repairs and
do the work there. Under | guess ny assunption with this

Is what this rate increase is for what already has been
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done. It's not for what else is needed. | don't think it
is fair again, like we said, to the other conmunities that

we all do across the board increase. There are sone
comunities that may not require as nuch as we do that can
do a | ower cost and maybe ours m ght be a higher cost.
Again why is that fair to us across the board. The biggest
I ssue, ny concernis, I'ma fire chief. They have done a

| ot of work to our storage tanks, punps, and things |ike
but | still have nunerous mles of |line that are 4-inch
water nmains that are not going to supply the water that we
need to fight fires. Qur little community, you can say
it's the perfect storm W're set up alnost |ike
California. If we have a wldland event, houses are
stacked on top of each other, you have all the undergrowt h,
you have abundance of cedars; | can't trust that water
system Four inch lines are going to give ne 1,000 gallons
a mnute, if the punps are working correctly. |If the lines

are working correctly. Mst of the hydrants have 2-inch

outlets, that's still even | hook a truck to those 2-inch
outlets I"'mstill not getting enough water. W've had to
adj ust our responses. | have put 10 other fire departnents

on ny personal that I wll have 10,000 gallons of water
comng to ne but that's going to take time because we're
all volunteers. How many houses am | going to lose in that

tinme. W have talked with our |ocal people and from what
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Confl uence has told them they do not plan on putting any

money into the infrastructure of the water Iines or
hydrants. W have been told that even if a hydrant goes
bad on a 4-inch line, they will not replace that fire
hydrant. Actually nmakes sense because I'mstill not going
to get the water out of a properly upgraded fire hydrant
that | should. So again, that's my biggest concern because
of the cost of the rates on the rise. So wth this

i ncrease, this is supposed to pay for what's al ready been
done. They done nost of that to the sewer. They have not
done anything to the water. \Wen they get ready to go do
wat er projects, if they do, what kind of rate increase are
we going to have then? | don't mnd paying for increases.
| think there is a mninmumthat needs to be there. | think
Confl uence needs to work with the local comunities of what
I's the best way to communi cate and each community Kkind of
be set aside of their own rate increase. | knowit's
sinple to say straight across the board but again sone
communities may not require as nmuch upgrades as we are.

You are probably |looking at $5 to $6 mllion for just the
wat er upgrades, the water line inprovenents. Do we do that
all at once, no. W don't have to. W would be glad to
work wth them the fire departnment. | have tried to cal
themsix times to get appointnents, no call backs. Wen

they went and took our water towers out of service to start
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at, nobody in our conmmunity knew that the water towers were

going to go down until the repair crew showed up that
nmorning. We did sone scranbling to cover ourselves as far
as for fire protection. Again, that's ny biggest concern
because again they go to water lines, we are going to be
back to another rate increase here in a couple years.
Thank you.

JUDGE SEYER: Thank you, M. Romnes. |f you
can stick around, do the conmm ssioners have any questions.

MR CLIZER So to your know edge when they
tore down the water towers they did not send any prior
notice to the fire district, to the city, to the county, or
anyone?

MR ROM NES: W are governed by an HOA
We're an HOA community. A lot of the board nenbers at that
time, nobody knew they were comng in. The public works
guy didn't know they were coming in. | didn't know they
were comng in. W found out about six that norning that
they were getting ready to take -- they were going to do
both towers but they were going to do one at a time. They
have 100, 000 gallon storage and all that. Then again, |ike
| said, no prior notice of anything. | tried calling
Confl uence that norning. | nmade three phonecalls to them
that day with a tineline, what to know. Al we have is

their 800 nunber for the call center. To this day, | have
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still not received a phone call back from Confl uence

telling ne those water towers were going out of service.

CHAI RMAN RUPP:  Second question, how many hone
fires did you fight |ast year?

MR. ROM NES: Probably one. W are a snall
comunity. But that's not the object of it. W have sone
one to two mllion hones there. The access it takes to get
there, plus the tine factor. W are a volunteer fire
departnment. Everybody in Saint Francis County is vol unteer
except for the Gty of Farm ngton. | have got 16
firefighters. That's the way it is. Volunteerismis down.
On a daily basis, | may have two in Terre Du Lac. Wen we
are relying on other departments, we may get a tanker from
somewhere with one guy. W ran a call deal this norning,
10 departnents were paged and four showed up.

CHAI RMAN RUPP: \What's the average home price
in Terre Du Lac if you had to average it?

CHAI RVAN RUPP:  You're probably
$200- $250, 000. 00.

JUDGE SEYER  Any ot her questions fromthe
comm ssioners? Al right. M. dizer.

MR CLIZER  Sorry, | have a couple of quick
questions hopefully. You nentioned you were an HOA, right,
a homeowners association community. |Is the fire

departnment, the volunteer fire departnent, attached to the
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HOA conmmuni ty?

MR ROMNES: Yes, sir. W are funded through
t he HOA dues.

MR, CLIZER. Do you know who owns the hydrant
infrastructure? Is it owned by an HOA or is it owned by
the city or nunicipality?

MR. ROM NES: Confl uence.

MR CLIZER  Confluence itself owns it. So
there is no incorporated nunicipality or anything |like
that? Al communication with Confluence is done through
the HOA, correct?

MR ROMNES: No, we can call their 1-800
number but --

MR, CLIZER  When you had nentioned that you
had tried to talk to sonebody about trying to get a change

to the fire infrastructure, was that the HOA?

2

ROMNES: No, | tired calling Confl uence.
CLI ZER. The fire departnent did?

ROM NES: Yes.

CLI ZER®  Ckay.

 ® 3 3

ROM NES: Like | said | nade a phonecal
when the first tower went down and never received a cal
back to this day.

MR CLIZER That is all ny questions. Thank

you. M. Wodsnall.
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MR. WOODSMALL:  Your Honor, real quick | just

want to make sure | understand what happened so | can go
back in and try to nmake any inprovenents necessary. \Wen
you said that the tanks.

MR, WOODSMALL: When the towers went down, are
you certain they were taken out of service or are sure they
weren't just prinmed, patched, and painted; that type of
t hi ng?

MR, ROM NES: They were taken out of service
one at a tinme over a seven to nine week period.

MR, WOODSMALL: If you hadn't talked to
Conf |l uence, where did you |learn that?

MR ROM NES: The contractors that were doing
the work pulled up to the very first tower that is by our
fire station. Sonehow it got to our public works guy and
he called ne. This happened in about a 15 mnute span. |
was told the Iocal Confluence workers did not know they
were show ng up that norning.

MR, WOODSMALL: Thank you for the
clarification.

JUDGE SEYER: Thank you, M. Rom nes. Al
right. The next name on the list is Getchen Pratt.

(Wtness sworn.)

JUDGE SEYER: Could you state and spell your
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nane for the record?

M5. PRATTE: G etchen, Gr-e-t-c-h-e-n,
Pratte, P-r-a-t-t-e.

JUDGE SEYER. Ckay. Ms. Pratte, go ahead.
What woul d you Iike the conm ssioners to know?

MS. PRATTE: Well, the rate increase is
excessive. Many people who live in Terre Du Lac are on
fixed income. |In addition to that, there are a nunber of
younger famlies who are either renting, | think sone are
actually Section 8 housing and there are people about five
or six years ago when the property val ues were down, bought
houses that are worth quite a bit nore and on a very

strained income. So we al so have not had any di scussions

about how the boil water orders are given. In the past, we
were able to either get an e-mail or a phonecall. | don't
know t hat anybody asked nme what ny preference was. It's
all e-mail. I'mfinding it difficult. 1| have fairly good

service but | don't use ny e-mail nuch because it just
takes so long to boot up. | try using it on ny phone and |
find that very inconvenient. Long and short, |'ve had
several instances where ny stomach was upset and |ater |
found out there were boil water orders on that day. Later
| | ooked on ny e-mails just to nake sure there were no boil
wat er orders and then two hours after | got off the

conmputer, there was a boil water order. | can't believe
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this is acceptable. | can't inmagine it's acceptable with

people in the Gty of St. Louis with people who maybe have
no ability to get internet. |It's also very inappropriate
for a conmmunity that has a high | evel of ol der people that
aren't famliar with the internet. So in conpilation, |
just want to say that it's excessive anount. The people in
St. Louis are upset about a 40 percent increase and we're
tal king about a 200 to 300 percent rate increase. | think
sonet hing much nore satisfactory shoul d be done about the
boi | water orders.

JUDGE SEYER: Do the conm ssioners have any
guestions? You were speaking of the boil order, boil water
orders. How many tines has that happened?

MS. PRATTE: Well, | don't know when, it m ght
have been in March that | had realized there m ght have
been sone. | went back there ny emails and there was |ike
six. That was the day that there was one at 2:00 in the
afternoon after | got off the internet. | don't know how

many. Sonme of them are specific about certain streets but

| don't know they are not all. In the past we used to get
It over the radio. I'mtold that's antique because people
don't listen to the radio, | do. The Honeowners

Associ ation used to phone too. That's right, if they are
notified. A lot of tinmes, Terre Du Lac doesn't know about

gar bage pickup and nmany different things.
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JUDGE SEYER: (Ckay. Comm ssioner Col eman?

You live in Terre Du Lac?

MS. PRATTE: Yes, Terre Du Lac.

JUDGE SEYER: M. dizer, do you have a
question?

MR. CLIZER  You asked ny question.

JUDGE SEYER M. Wodsnal | ?

MR WOODSMALL: One qui ck question, you were
saying e-mails are not efficient for you to be comuni cat ed
wth., Wuld text nessaging work for you?

MS. PRATTE: (ddly enough text nessage woul d
work nmuch better because | find it very easy to find a text
whereas the conputer has such a small screen, | don't have
that good of service and | just amnot effective using
e-mai | on the phone.

MR WOODSMALL: But a text nessage for you
woul d be nore efficient?

MS. PRATTE: | think it's just unbelievable
that you just never know when there is going to be a boi
water order. It could be two tines in one day, it could be
once every three days, it could be once every week.

MR, WOODSMALL: The only thing I would tel
you if you talk to M. Freeman or M. Silas, they nmay be
able to answer the reasons why they are not predictable

i ke that.
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MS. PRATTE: Thank you.

JUDGE SEYER: All right. Thank you for your
testinony, Ms. Pratte. The next nane on the list is Ralph
G fford.

MR. G FFORD: No conmment, sir.

JUDGE SEYER. All right. Thank you, sir.

Then the next name is Jeff Hughes. Good afternoon, sir.
|'mgoing to ask you to get closer to the m crophone.

(Wtness sworn.)

JUDGE SEYER: Could you state and spell your
name?

MR HUGHES: M nane is Jeff Hughes, J-e-f-f,
H u-g-h-e-s

JUDGE SEYER M. Hughes, where do you receive
service at?

MR HUGHES: | live at Deer Run Estates in
Madi son County.

JUDGE SEYER. Ckay. Deer Run, D-e-e-r --

MR HUGHES: D-e-e-r, just like the critter.

JUDGE SEYER In Madi son County. Al right.
You can start with your testinony.

MR HUGHES: | would like to say by saying |I'm
a sewer customer of Confluence Rivers but we are water
custoner of the Madi son County water supply. Thankfully. |

woul d like to say although | enpathize with this Conm ssion
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because | know what kind of problenms you have to deal wth

because these things have been cropping up for years with
these little water districts and sewer districts that
weren't made right and they have fallen in disrepair. The
guy that built themis gone and the courts don't want to
deal with this stuff. They don't like it. There is no
noney. There is nobody to sue. So it's a huge problemand
| thank you guys. Wth that being said, | saw this sone
Ssi X or seven years ago, |'mnot sure exactly when it
started, M. Cox had forned this conpany, and rode in on
his white horse and started buying these water conpanies
up. I'mgoing howis this guy affording all of this stuff?
He had to have sone pretty speculative loans to do this.
Now he is buying up sewer conpanies to try and consolidate
them which is not really a legal way to do this. |'ll
point this out in a mnute.

JUDGE SEYER: Just for the sake, I'msorry --

MR, HUGHES: The problemis we don't know the
guy |'m paying --

JUDGE SEYER M. Hughes?

MR HUGHES: Yes.

JUDGE SEYER: | just want to interrupt you for
a second before we get too far away. You nentioned M.
Cox, that is Co0-x?

MR HUGHES: C-o-X.
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JUDGE SEYER: C-0-x. And he's affiliated with

Confl uence Rivers, correct?

MR HUGHES: Yes. M -- and this will cone
back around here in a second when | nake ny main point. W
as custoners don't know this guy that we are witing a
check to or this conpany, we don't know since it's been
deened highly confidential by this comm ssion, and |'m not
meking that a bad thing. |'mjust saying that's the rule
now, we don't know where the noney is comng from W
don't know where it's going to. W don't knowif it's
arms length. W don't knowif this guy is a good guy. W
don't know because they have created this little conpany
that controlling our water and sewer that really doesn't
have a show in Ilike a public water systemand you can find
out. It's just questionable in ny mnd. The big deal is
Dee Run sewer systemwhen it was fornmed was certified --
was titled the nodel sewer systemin 1968 when this thing
was born. This is the way to do it. 1It's a closed |oop
| agoon system | understand tines changed, nore people
move in, there is nore stress on the systemand over the 25
or so years | have lived there, we have spent hundreds of
t housands of dollars trying to fix the thing. W're not
just laying back |ooking for something free. W' ve paid,
believe for the last 25 years to be compliant. To operate

a monopoly utility service in this state requires the
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utility to secure a certificate of convenience and

necessity fromthis Conmssion. |'msure that [unping all
of these problens into one consolidation, and I put that in
parenthesis, make this a | ot easier on you guys to dea

wi th one dude than it does 100 of us. | understand that.
The problem | have in a | andmark supreme court case in the
state of Mssouri involving the Callaway Union Power Plant,
Amreren M ssouri is who | believe it was. Wen they started
bringing in the rates, they had all of these little |ocal

I nvestors to invest in this power plant and they wanted to
raise the rates to pay themback. It went to the Suprene
Court and the Suprenme Court said you cannot do that. They
said you can't charge these people way over here for a

service that is not an everybody learn this term used and

useful. It is the nost inportant legal termyou wll hear
today. | have a whole 34 page article | will not bore you
wth fromthe Energy Law Journal. |It's called, "Use and

Useful : An Autopsy of Policy Rate Making" by James Hocker.
| f sonmebody wants it, I'Il be happy to e-mail you. It's
not secret. It outlines what used and useful nean. The
Suprene Court of Mssouri ruled that current rates should
bear only legitimte concerns or -- should bear only
legitimate -- you can only charge people that benefit from
that, the rate. So what happened, they cone down here to

ny little sewer district that has been working their butts
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off since it's been there to conply and they are going to

raise our rate 314.8 percent. That's just the first round
let me tell you that right now What this is going to do
I's benefit somebody over here that I'Il never be on their
wat er systemover in Kansas City or wherever they are doing
this because we don't know where this noney is going. W
can't know that for some reason. This makes this pretty
questionabl e because there is a | egal precedent on this
that's already been tried for rates, utility rates in the
state of Mssouri. This guy is doing this all over the
m dwest and there is lots of investigations that's being
started up about it. This would be the sane thing as
buying up the St. Louis ball stadiumand the Kansas City
bal | stadium and putting new bl eachers in the Kansas City
stadiumand raising the St. Louis ticket prices to pay for
it. That's not fair and that's what the State of M ssouri
said in the Suprenme Court, period. | don't care if they
use the word "consolidation," that doesn't not absolve you
fromthe | aw

JUDGE SEYER Al right. M. Hughes, can |
ask you a question and this is kind of going back. Wen
you first nmentioned that in 1968 when your sewer system was
put in, it was considered state of the art. You used a
termthat | wasn't sure | understood or if the court

reporter understood. Did you call it a closed | oop systen?
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MR HUGHES: |It's a closed | ooped | agoon
system

JUDGE SEYER: C osed | ooped | agoon.

MR, HUGHES: Actually the guy that built that
worked for the St. Louis sewer district but he knew all
about sewers. This wasn't just some Joe bl ow contractor
that was cutting corners.

JUDGE SEYER: Cot you.

MR HUGHES: | renenber, | was a child but |
remenber because it was right up the road from ny
grandparents. There was an article in the paper how this
was a nodel systemand as it needed updated, we have done
that. To this date, Confluence R vers has done not hing.
haven't seen a truck there. Nothing. Wy do they get to
raise ny rates to fix sonme clowns sewer or water problem
over in the Lake of the Ozarks when the M ssouri Suprene
Court says you can't do that.

JUDGE SEYER: All right. | apologize, M.
Hughes, | did kind of interrupt you. Do you have further
comments? And if you do, | would just ask you to kind of
wap it up because --

MR HUGHES: No, | was just answering your

www.lexitaslegal.com

qguesti on.
JUDGE SEYER:  Chairman Rupp has a question for
you.
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CHAI RMAN RUPP:  Thank you, sir. Has
Confl uence nmade any upgrades to your system since they took
owner shi p?

MR HUGHES: | haven't seen themthere. They
have done nothing that | know of.

CHAI RMAN RUPP:  So your concern is why shoul d
residents of your area pay for the upgrades sonewhere el se
when you have been doi ng the upkeep on your own?

MR. HUGHES: Correct because that's what the
Suprene Court ruling said. You're welcone to |ook it up.
I''mnot making this up, it's there.

JUDGE SEYER: All right. Are there any other
questions fromthe Comm ssioners? How about the parties?
Al'l right. Thank you, M. Hughes. Al right. The next
name on the list is Marty Franczak. How did | do with your
name?

MR. FRANCZAK: You did pretty good.

(Wtness sworn.)

JUDGE SEYER: Could you go ahead and spel
your first and last nane for the record?

MR. FRANCZAK: Marty, Ma-r-t-y, last nanme is
Franczak, F-r-a-n-c-z-a-Kk.

JUDGE SEYER: Thank you. \Were are you
receiving service?

MR, FRANCZAK: |'min Port Perry or also Lake

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com



© 00 N o o B~ O w N P

N N NN NN P PR R R R PR R P e
g b~ W N BB O © 00 N O O &~ wWw N+, O

Hearing June 23, 2023

Page 28
Perry.

JUDGE SEYER: (kay. Port Perry, P-o-r-t,
correct?

MR. FRANCZAK: Yes, that's what they put in
their letter.

JUDGE SEYER. Ckay. Go ahead.

MR. FRANCZAK: So we've had a hone there for
16 years. W are fortunate enough to have a weekend hone
and main honme. The question i have is with a 300 percent
I ncrease, the sewer systemthat we have and the | agoon
systenms only handle the waste water and not solid waste.
So we all have big tanks in our yard that keep the solid
waste, big concrete tanks -- --

JUDGE SEYER  Septic tanks?

MR, FRANCZAK: Septic tanks. So here are
payi ng for our septic services. W are also paying for
their services for the liquid waste yet what they are
proposing is going to cost me two tines as nuch as | pay in
Jefferson County Mssouri for full sewer systens and water
systems. | just don't think it's justified at this point.

JUDGE SEYER: Your hone in Jefferson County,
who provides that sewer service, is it the city or county?

CHAI RVAN RUPP: It's Rock Sewer System

JUDGE SEYER How do you spell that?

MR, FRANCZAK: R-o0-c-k. Water is from Cl.
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JUDGE SEYER: Do the Conm ssioners have any

questions? Wat about the attorneys? Yes, M. dizer.

MR CLIZER What do you pay for septic
servi ces?

MR, FRANCZAK: | n?

MR CLIZER: In Port Perry?

MR, FRANCZAK: Right nowit's $33.00 a nonth.

JUDGE SEYER: Thank you, M. Franczak. Al
right. The next name is Mark Skiles.

(Wtness sworn.)

JUDGE SEYER: Can you state and spell your
name for the record?

MR. SKILES: Mark, Ma-r-k, Skiles,
S-k-i-l-e-s. It's on the paper in front of you. So --

JUDGE SEYER: \Where do you receive your
service?

MR SKILES: Terre Du Lac.

JUDCE SEYER: Go ahead.

MR SKILES: | believe the fees we are going
to be charged are a little bit exorbitant. | think that
they should be a little |ower than what they are. It's
kind of a lot to ask from people. Everybody has got their
hand out now for different things. HOA is asking to raise
their rates and here we are stuck now with the water and

sewer going up and we are just asking for a little relief.
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JUDGE SEYER: All right. Do the Conmm ssioners

have any questions? Comm ssioner Col eman.

COW SSI ONER COLEMAN:  H, M. Skiles. | have
heard a coupl e people nention the HOA. So | take it the
residents that is apart of this HOA paid their water costs
to the HOA, is that correct?

MR SKILES: No, directly to Confluence.

COW SSI ONER COLEMAN:  You do get separate
bills, okay. That's what | wanted to know. Thank you very
much.

JUDGE SEYER: All right. Thank you for your
testimony. Qops, |'msorry.

COW SSI ONER COLEMAN:  How many people live in
this Terre Du Lac? Over 1,400, wow. Thank you.

JUDGE SEYER: All right. So 1,400 hones not
1,400 residents. Just wanted to make sure. The next nane
on the list is Richard Dew | de.

JUDGE SEYER. M. Dew | de, can | ask you a

question upfront. First, before | forget, where is your

property?
MR. DEWLDE: Lake Perry.
JUDGE SEYER. Are you any relation to Al
DeW | de?
MR. DEWLDE: Yes, he's ny ol dest brother.
JUDGE SEYER: (Okay. M. DeWlde, Al DeWl de,
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used to be ny boss at what is now TG M ssouri. That woul d
have been about 1989. Sorry, about that. | was just
curi ous.

MR, DEWLDE: Very good. | wote all this
down so | wouldn't forget what to talk about so I'Il try to
get to each point. | was a party intervener that put forth
a viabl e business plan for providing water --

JUDGE SEYER: |'msorry, M. DeWlde -- --

MR DEWLDE: M nane and how to spell it?

JUDGE SEYER: | got sidetracked by ny
curiosity about ny former boss, ny late fornmer boss.

MR. DEWLDE: | kind of understand that.

JUDGE SEYER: |'mrem nded about that not | ust
by Comm ssi oner Col eman but others around ne | neglected to
swear you in.

(Wtness sworn.)

JUDGE SEYER: Could you go ahead and state and
spel | your nanme for the record.

MR. DEWLDE: R chard, Ri-c-h-a-r-d, DeWIl de,
D-e-Wi-I-d-e.

JUDGE SEYER | have to for the record, thank
Comm ssi oner Col eman for keeping this on the up and up and

| egal . Go ahead, M. DeW| de.

MR, DEWLDE: Very good. [I'Il repeat what |
said. | was a party intervener that put forth a viable
888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
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busi ness plan for providing water and sewer services to

Lake Perry comunity in 2019 and 2020 at a fraction of the
cost of Confluence Rivers. You objected to the nerger
premumthey paid to purchase the utility conpany and we
were, we though, reassured that there would be no nerger
premumallocated in the rates. W know find out that

Confl uence has sonme $29 million in investnents they are
wanting to recoup. Since we have not been privy to what is
i ncluded in those inprovenments, we are unsure if those
prem uns, which we find out now, is going to be included in
those costs. W believe we should have been notified when
this rate increase was first proposed so we woul d have
anple tinme tinme to review and possibly intervene. Qur
first notification was nerely a couple weeks ago when we
found out about these hearings. It is clear that

Confl uence and M ssouri Public Service Conm ssion have been
di scussi ng and have received a rate increase request from
Confl uence and a proposed rate counter from M ssouri Public
Service Conmission. As an original intervener and a
custonmer, we should have been given anple tinme to review
the rate request and respond | ong before our notice. W
are pretty certain Confluence is socializing their

I nvestment, actually we know that after hearing today, that
they are socializing their investnment cost but including

all of their Mssouri systems with the Lake Perry
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| nprovenents and possibly including the acquisition system

Qur systemwhich is not distressed at the tine they
purchased it, unlike the mgjority of systens they purchased
in Mssouri. W feel |like the new expenses, the
chlorinator and painting the water tower, which they have
done on our system would be a small fraction of the $29
mllion invested. W understand their need to recover
their cost but it is unfair to have a substantially
self-sufficient systempay for a share of the inprovenents
of their distressed systems. Last, the Conm ssion has not
served the people of Lake Perry appropriately and the rates
bei ng proposed are not just or reasonable. Now the
accountant in me cones out. That is if they have $29
mllion of inprovenments and as | heard earlier they have
4,000 custoners. |If you divide that out it would only take
t hem approxi mately 12 years to pay that with only a $50. 00
I ncrease in everybody's bill. | thank you very nmuch.

JUDGE SEYER: Thank you. Do the Comm ssioners
have questions for M. DeWlde? Al right. M. dizer?

MR, CLIZER | believe you nentioned both Port
Perry or Lake Perry and if you hadn't sonebody el se had.
Just for the sake of the record, is Port Perry and Lake
Perry the same?

MR. DEWLDE: They are exactly the sane.

Years ago it used to be called Port Perry and then at one
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time they changed over to Lake Perry. That was in

Sept enber of 2003 when they changed over but the service is
still called Port Perry Service Conpany.

MR, CLIZER Ckay. So when you're referring
to Lake Perry, you're still referring to the Port Perry
Servi ce conpany?

MR DEWLDE: | am

JUDGE SEYER:  Thank you, M. dizer. Thank
you, M. DeWlde, for your testinony. Next name on the
list last name is Cox, CGo-x, I'mgoing to take stab at it,
Tyrese? Tyrone. | couldn't read your handwiting.

(Wtness sworn.)

JUDGE SEYER: All right. Thank you, M. Cox.
Where is your property |ocated that service --

MR COX: Terre Du Lac, | livein the trailer
par k.

JUDGE SEYER: Terre Du Lac. GCkay. GO ahead.
Your |ast name is Cox, C-0-x?

MR. DEWLDE: Yes, C o-x.

JUDGE SEYER  Coul d you spell your first nane?

MR COX: Tyrone, T-y-r-o-n-e.

JUDGE SEYER: All right. Thank you, sir. Go
ahead.

MR COX: As stated before, our comunity has

kind of been |ike conpanies cone in and take advantage of
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It but I"'mjust going to stick to Confluence. Prior to

this it was told to me when we tal ked before to the

engi neers that there was a |l ot of work that needed to be
done. Prior to this, the previous owners were very

negl ectful apparently. As logistically speaking, when
Confl uence cones in and you scope out a place or however
you want to say it, you bought it. | believe with the
prior owners that didn't do, they had to do a cost was put
out. Well, I think denographically Terre Du Lac around
Bonne Terre, we are one of the poverty in the whole nation
as far as what we can pay and what we can't pay as far as
val ues and other things. Even houses be in the $250,000 in
the comunity, it's actually outside the community |ike
Bonne Terre, we live in a | ower poverty area where they
come in and you want to raise it | believe total 500
percent. \Wen you bought into this logistically why wasn't
it, if you say okay, we want to buy a place. This is the
money we have to put into it, we are going to put $1
mllion in and now we are going to come and recoup our cost
at $3 mllion. W weren't expected such an increase. You
say we are going to buy a water departnent, we're going to
get it. You cane in apparently you had to know what you
were buying into before you bought it and you have people
you have to answer to. Wien you got in there and you

bought, well, there is some problens. Then you had to fix.
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As a conpany, that was the risk that was on you. That's
what | feel like. Then that risk ended up bei ng because of
us being an HOA, the previous conpany failed to do
anything. The previous owner, or HOA now speaking, owns a
golf course. Here is ny point, if he did nothing at all
and you cone in and have to fix a bunch of stuff that was
negl ected, that's not our fault. Wen you bought into it,
you had to cone in here know ng there were problens. Any
time you research anything, you go buy a car and you want
it to be good. You say I'll get a paynment plan 2 percent,
no, I'mgoing to charge you 150 percent. You said that 2
percent but you're just going to raise it up. W didn't
know or anybody el se comng in. W have a water bill and
who are we to say 150 percent or whatever. W are trying
to pay what we can. W are in a denographic area to where
there is a lot of people that are senior citizens that
basically nade Terre Du Lac what it is. W have had ot her
peopl e cone in and build their big houses and do their
thing. Still the people that were there have to dea

with -- they are not all $250,000.00 houses. There are
sone on the | ake, true, but the majority of the residents
do not live on the |ake. |If you do a denographic area and
| ook at it but yet our water systemand infrastructure had
to be taken care of it and it wasn't. You cane in and you

bought and we are basically getting beat up again. Before
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not hi ng was done and now everything had to be done but on

the other hand, is it the people's fault? W had to
apparently he decided to sell, okay. Watever conpanies
decide to cone in and buy and take over, you had to know
there was sone problens before you bought it. Because you
find out there may have been nore previous problens to it,
maybe not as good of an investnent as you thought it was,
now | et's see how much we are going to increase the
interest rates up. | have seen nunerous things done.

Confl uence has done sone things good. |'mgoing to put
right with right. Then there are sone problenms. Wen
bought into this, you had to have known that there were

ot her probl ens because everybody knew there was probl ens.
Everybody around the | ocal comunity around Terre Du Lac
knew t here was problens. Wy should we have to -- because
what | said to the engineers before, if maintenance w se
woul d have been taken care of. The maintenance woul d have
been mai ntai ned and you bought into this, wuld that affect
It when you bought into us, would it be 100 percent, would

be 50 percent? O because you had to pay for everything

that wasn't done at 500 percent. Well, that's not our
fault. | nmean, gradually increase, | understand. On the
other hand of it, | nmean, you knowit's like | had asked a

guestion, how nuch did you put out with the engineers.

seen your paperwork here and you said | can't answer that.
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Well, okay. | good get in ny trailer, nobody wants to rage s
mention a trailer park. Well tough, | pay assessnents.
|"'mentitled. I|I'mentitled to say, hey, | get water and |
get good water. | get egg snells in ny trailer or | get

hi gh bleach to take a shower. That is what |'mgetting
right know. My alkaline level is 256 on a thing that | had
done cone in.

JUDGE SEYER® M. Cox, your what |evels
because you kind of turned away from your m crophone.

MR COX: 256.

JUDGE SEYER: Those were you for what |evel?

MR COX: ACK, 264. It shows in the red.

JUDCGE SEYER Al kal i ne.

MR. COX: That was done actually by the DNR
It don't matter. |'mjust saying because | was snelling
this and all I'mtrying to say is that we are a community
that really inreality are not rich. Wth that being said,
there are nice hones. There is a set of people that we
live that is like where are separate in this comunity.
Vll, | livein atrailer. M average price is not
$250,000.00. Well, what I'msaying is in my area, not nuch
gets done. GCkay. W are just going to talk about water.
Before this, with an HOA, anybody that gets on sonet hing
there in the HOA had control of that water departnent

before. Then because it wasn't done, Confluence bought it,
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okay. Had to do the work to nmake sure everything is up to

standards. Sonme of this, sone of the radon |evels were up
and stuff or whatever before that. M only thing is that,
you know, we shouldn't have to pay for the neglect of the
past. Not to an exorbitant amount. But |'m al so speaki ng,
you know, if you go to purchase sonething, how you would
not know that all of these problens weren't there? D d you
expect to get a certain anmount of return? | nean, that's
what it kind of feels Iike. |'mgoing to present X nunber
percent. |I'mjust |ooking at the 200 sonething, 205 and
320 percent. | don't want to tal k about all over.

JUDGE SEYER. M. Cox, your main point is over

the years when the HOA, we'll call it your water system
you assuned maintain the water system-- I'msorry. Ckay.
| apol ogi ze.

MR COX: HOA, how woul d you say this when
soneone on the board in that is on the board and they
purchased the old TDL utility. What I'msaying is -- we
ended up paying, okay. What I'mtrying to say here is that
okay. | don't want to take sonething way out of sonething
that isn't.

JUDGE SEYER |'mnot trying to put words in
your nmouth or anything, but | want you to try and wap this
up.

MR COX: (Ckay. Basically in the past,
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however they want to say it, we never owned anything. No,

we have to pay for it now If they raise it up, let's say
100 percent on that or whatever, | don't know. |'mjust
sayi ng anything that was done in a comunity, we are always
paying for. | nmean, now Confluence comes in and they have
fixed sone things, that's true. But now, you know, to what
degree, we are not all -- okay. W are not all privy to
$250, 000. 00 hormes in the area. W are not all privy to
what ever bit we have the elderly. W have the disabl ed.
We have all of this conmes in and that is a concern with
however, you know, the prices comng. |f you buy
sonet hi ng, you know, you check it out. That's basically
what |'m saying, Your Honor.

JUDGE SEYER: Let ne check with the
conm ssioners and see if they have any questions for you.
All right. Any questions fromthe attorneys fromthe
parties. Yes, M. dizer.

MR, CLIZER  Very quick. You nmentioned
probl ens regarding taste alkaline levels. D d those
begi nning before or after Confluence took over the systen?

MR. COX: Actually both.

MR CLIZER: Al right. Thank you. No
further questions.

JUDGE SEYER: Thank you. And the next nanme on

the list is R ck Francis.
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(Wtness sworn.)

JUDGE SEYER: Could you state and spell your
nane for the record.

MR- FRANCIS: R ck Francis, Ri-c-Kk,
F-r-a-n-c-is and ny hone district is Lake Perry.

JUDGE SEYER: Lake Perry. (Ckay. Thank you,

go ahead.

MR FRANCI S: Thank you for the opportunity to
testify. For the record, |I'm State Respective R ck Francis
serving District 145, which includes Lake Perry. 1|'malso
a lot owner at Lake Perry. | opposed to socialized

approach to have the sane rates for all of your water and
sewer districts. Let nme use an analogy, if you're a farmer
selling a 1,000 pound steer and another farmer has a

400- pound steer, but you know what we are going to share.
Everything is going to get treated equal. | can tell you
woul d have sonme ticked off farmers just |ike you're going
to have some ticked off custoners. |'malso opposed over
t he apprai sal value of Lake Perry as part of the request
for a rate increase. | understand the physical tangible
items |ike fences, painting, et cetera but not the extrene
over paynment at purchase. | sincerely ask the PSCto hold
this rate increase down based on what inprovenents were
made for each individual district. Thank you for the

opportunity to testify.
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JUDGE SEYER: All right. Thank you. Are

there any questions fromthe Conm ssioners? Al right.
Any fromthe attorneys for the parties? Al right. Thank
you.

MR. FRANCI S: Thank you.

JUDGE SEYER. All right. Next up is G ndy
Bohl ey.

(Wtness sworn.)

JUDGE SEYER: Could you go ahead state and
spell your nanme for the record?

MS. BOHLEY: G ndy, CGi-n-d-y, Bohl ey,
B-o-h-l1-e-y and I amfrom Lake Perry.

JUDGE SEYER. All right. Go ahead.

MS. BOHLEY: Yes. |'mjust wanting to talk
about the excessive gouging on this rate increase that they
are trying to give us. M and ny husband, we are -- the
property that we have is a canping lot. So we are
seasonal. Qoviously we can't use it, you know, twelve
mont hs out of the year because of the weather. W do not
have the capacity like your -- I"'mnot say that trying to
go against the residents residential places, but we don't
have the anount of capacity. W don't use that amount of
wat er, sewer or whatever as a regular honme would use. |'m
not saying that we don't -- that we shouldn't have a rate

I ncrease because we haven't had one since we've been there.
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We have been very fortunate with the rates that we are

paying. |'masking that things should be reasonable and
that a 200- 300 percent increase when you're only using the
facility that you're being charged for six, eight nonths
out of the year at the nost and only on weekends as, you
know, just part tinme seasonal recreational tine. [|'mjust
asking that there possibly maybe be sonme sort of a
different scale or sonmething to people that are part tiner,
recreational users instead of residential areas. That's
really all | needed to say.

JUDGE SEYER: Ckay. Thank you. Are there any
questions fromthe Comm ssioners? Chairman Rupp?

CHAI RVAN RUPP: When was the last rate
I ncrease, do you know?

MS. BOHLEY: W purchased in 2008 and we have
been payi ng the same since.

CHAI RVAN RUPP:  All right. Thank you.

JUDGE SEYER. All right. Any other questions
fromthe Conm ssioners? Al right, M. dizer.

MR. CLIZER: Sorry, Your Honor, | have a | ot
of questions today. You nmentioned your residence in a
canmping lot. Am| correct that is a spigot and -- can you
just describe what that is?

MS. BOHLEY: Qurs is not concrete. Qurs is

gravel, but we do have a water spigot and we have in the
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ground where our water goes.

MR CLIZER So is your lot individually
met er ed?

MS. BOHLEY: Yes.

JUDGE SEYER Ckay. And is your lot part of a
| arger canping | ot community?

MS. BOHLEY: Yes. The specific area that we
are inis called Tangl ewood Trails and that is strictly all
canpers.

MR, CLIZER. Ckay. And each one of those lots
Is individually netered?

MS. BOHLEY: Correct.

MR, CLIZER. No further questions.

JUDGE SEYER: Just so I'mclear about this, so
there is a portion of Lake Perry for permanent hones and
then there are also pads for trailers?

MS. BOHLEY: Right. The specific area that we
are in Tangl ewood Trails is all canpers. However, there
are also areas on the other side of the |ake that have
canpers al so. Sonme are permanent canpers. Qhers are just
by permt only to where they have to get a permt to come
i n on the weekends.

JUDGE SEYER: All right. Thank you. Next up
I's Debra Neuhoff. [If you do wthout destroying the

equi pnent. Thank you.
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(Wtness sworn.)

JUDGE SEYER: Could you go ahead and state and
spell your name?

MS5. NEUHOFF: Deborah, D-e-b-o-r-a-h, Neuhoff,
N-e-u-h-o-f-f.

JUDGE SEYER. All right. And where is your
property | ocated?

MS. NEUHOFF: Qur property is |located at Lake
Perry, Tanglewood Trails, just as the previous speaker.

JUDGE SEYER:  Ckay.

MS. NEUHOFF: So two years ago we purchased
our lot at Lake Perry and budgeted according to the current
utility rates. W expect increases but not |ike this.

It's as was stated a recreational comunity and we are not
there full time. W pay the bills year round as expected
but we don't use a lot of water in the tine we are there.
So ny bill is going to go from$27.71 a nonth to $118. 73.
The sewer portion as listed on nmy bill is $14.21 and it's
going to $80.00. The water portion is listed at $13.23 and
| think that's all based on usage. It wll be going to
$38.73, which gives us that total. So if we get the
proposed, the water portion will be $29.00 but we only use
$9.54 worth of water. | feel like it should be nore based
on usage. The next thing is the single tariff pricing and

ot her people have kind of stated this, the community, some
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are older and some are newer. |'mnot here for the |life of

all of these systens. So to have to pay for the life of
all of these systens, it doesn't nmake ne happy. Again,
think it should be usage. Then it's ny understanding that
this utility was purchased from Lake Perry, or purchased
fromthe previous. It was a very high price, Lake Perry
wanted to acquire it and nmanage it thenselves. Now all of
a sudden we are seeing these crazy increases. | have to
say, |'mkind of combn sense person, but Confluence knew
what they were getting. Confluence knew that the
I nprovenents would need to be made. It was nentioned that
the rates could even go down after these inprovenents are
made but | have never had a rate go down on anything. |
don't know. The truth is I feel like Confluence is either
poorly managed or they are doing a great job and they are
going to make a huge profit once these inprovenents are
done. That's all | have.

JUDGE SEYER: Any questions fromthe
Comm ssioners? Al right. How about fromthe attorneys
for the parties? Al right. M. Neuhoff, thank you.

MS. NEUHOFF: Thank you.

JUDGE SEYER: Next on the list is Steven
Rosier. Al right. M. Rosier has chosen not to testify.
That's fine. Then next up is Gary Gotsch.

(Wtness sworn.)
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JUDGE SEYER: Wuld you state and spell your

name for the record?

MR GOTSCH M nane is Gary, Ga-r-y, |ast
nane Gotsch, Go-t-s-c-h. | have a honme in Terre Du Lac.

JUDGE SEYER Go ahead M. Gotsch.

MR GOTSCH Ckay. | only have a couple
things here. One |'mopposed to the single tariff pricing.
| don't think that is fair. The other thing | have here is
i n your handout that PSC gave us here kind of oversee that
said, "The proceedings before the Comm ssion rates are to
set to give the utility conpany an opportunity but not a
guarantee to earn a reasonable return on its investnent
after recovering its incurred expenses.”" M question is
the rates they are asking a reasonable rate of return on
their investnent.

JUDGE SEYER. All right. Are there any
questions fromthe Conm ssioners? How about fromthe
attorneys fromthe parties? Al right. Thank you, sir.

MR, GOTSCH.  Thank you.

JUDGE SEYER Next up is Dennis Mnear. |'m
batting 333, which is better than nost of the Cardinals
nowadays.

(Wtness sworn.)

MR MNEAR M nane is Dennis, D-e-n-n-i-s,

M near, Mi-n-e-a-r.
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JUDGE SEYER: All right.

MR MNEAR And | live at Deer Run Estates.

JUDGE SEYER: Al right. Go ahead.

MR MNEAR In fact, our systemwas only
acqui red about eight nonths ago at the beginning of
Novenber. So we have only been with Confluence Rivers for
a very short tine. During the tinme that we were
negoti ating the take over of our system | say take over
because we were paid $1.00 for our system not |ike the
other folks. | was the president of the association there.
| have since noved over to being the treasurer of the
association. | can tell you that over the last ten years
or so, our cost for maintaining and operating our sewer
system have been roughly to $25,000.00 a year. That's
payi ng an operator nonthly fee plus additional occurrences
of bl ockages and whatever we had to take care of. So the
rate that Confluence Rivers is asking for is quite a bit
hi gher than what we know the cost to be. W understand --
| understand the concept of shared risks when it applies to
an insurance conpany or to a conpany |ike Confluence Rivers
when they take over a systemlike this, but we were also
told previously that this rate increase would only apply to
cost that had already been incurred. So | don't see how
rate increase of 314 percent warrants that. It was al so

mentioned too that, they nentioned that all systens require
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sane or simlar investnent, okay. | understand that over

the lifetime of a system they are going to be very simlar
in their investnment. But, again, if this rate increase is
to pay for previously incurred expenses, then that would
not apply in this case. Confluence Rivers, you know, when
we sold the systemto themor transferred the systemto
them | assuned at the tine, wongly so, that there would
be nore communi cati on between the conpany and the
association as far as what was going on with the system
Just to give us a heads up if nothing else. Earlier today,
an engi neer nmentioned that nost of the systens were in

di stressed or poor condition. | know for a fact that our
systemwas in very good shape because we had just conpl eted
a state inspection. |In fact, had to wait to transfer the
systemuntil our inspection was conplete and passed.

During that process one of the things that the state

I nspection staff, DNR staff nentioned that our berns needed
to be fixed essentially. They noticed a couple of mnor,
and | do say very mnor cases of erosion on the inside of
the berns. Nothing that would have created any sort of
problemat any tine in the near future. They asked you us
to correct that, which we did. W increased the side of
our bernms between the |agoons. The sells of the | agoons.
W rip raped or put rock around the entire inside of all of

the berns. 1In fact when the staff fromCentral States, the
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guys that cane to do the pre-inspection, they were

pl easantly surprised at the state of our systemthat it did
not require any major work or anything. W do know they
are planning on installing renote nonitoring system that's
fine. That only helps them The cost of that shoul d not
warrant the increase they are asking for. They also
mentioned e-coli being out of range for the DNR  To ny
know edge | only know of one instance and it happened
several nonths prior to themtaking over the system If it
happened after to themtaking over the system as nmany
peopl e have said, again, that's on them W are not
properly chlorinating and dechlorinated the water. There
was al so nmention of dead animals in the outlet pipe.

That's kind of a fact of life when you live out in the

m ddl e of the country. W are not in the city. W are out
inarural area. It is a property owners association type
setup and not a nunicipality. So the aninmal life is a fact
of life out there. | can think of a nunber of ways that
you can probably alleviate that. | would think that an

engi neer with a nmultiple year education should be able to
do the sane thing. There have been a nunber of mentions
here about comunication. | think you nentioned as well
talking with one the |adies that texting would be a good
option. | have a degree in conputer science. | know that

you could easily set up a systemthat would text everyone
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when there was an issue with their water systens. For us

it's not a problem Qur water is fromthe county so all we
have is a sewer system Qur sewer systemis a gravity
system It's very basic. There is a sewer plant. It's
pi pes and a | agoon. 1've had extensive conversations wth
the prior operator. He explained to ne his process. It's
a very sinple process. It could stand for sone

| nprovenents, |'msure. Wth that we understand there
coul d be sone rate increases somewhat. W've been on a
$20.00 flat rate since they took over. |f they knew that
these rate increases were going to happen and they

obvi ously di d because the case had al ready been filed or
prefiled. They had given you notice they were going to
filing a case, then | feel those rates should have been
higher initially so they didn't increase by a 314 increase

now. |n short, we hope that the Public Service Conm ssion

does consider all of the facts. | know the Ofice of Public
Counsel does. | have read through all of the briefings or
at |least skimred through themall. There wasn't a | ot of

time to read through them | know the Ofice of Public
Counsel has raised a nunber of objections and given
alternatives to the rate increase and | seriously request
that the Board seriously consider some of those and try to
do the right thing to alleviate the inpacts on everybody

here, not just us.

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com




© 00 N o o B~ O w N P

N N NN NN P PR R R R PR R P e
g b~ W N BB O © 00 N O O &~ wWw N+, O

Hearing June 23, 2023

Page 52
JUDGE SEYER Ckay. Al right. Chairnman

Rupp.

CHAI RMAN RUPP:  You said your systemsold to
Confl uence eight nmonths ago for $1.00?

MR. M NEAR  Yes, sir.

CHAI RVAN RUPP:  \What was the reason for the
sal e?

MR M NEAR Mstly we were wanting to -- our
operator that had been doing it for a nunmber of years had
gotten to the point he actually wanted to retire so he
want ed out of the business. Trying to find another
operator that would conme in and do it was sketchy at best.
Then there was al so the hope that we get out under
liability if there were sonething to happen to our sewer
| ines or anything |ike that.

JUDGE SEYER:  Any other questions fromthe
Comm ssi oners? Hearing none. M. dizer.

MR CLIZER | believe you nentioned |
apol ogize if | msquoted you, $20,000 to $25,000.00 is what
you spent?

MR. M NEAR. Yes, sir.

MR CLIZER Do you know how much of that
specifically was enploying the operator?

MR M NEAR W paid him $850.00 a nonth so

t hat woul d have been $10, 000.00. | would have to do the
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math in ny head.

MR, CLIZER That's enough, $850.00 a nonth
all 1 need to know.

MR MNEAR And then primarily in the spring
when we woul d have heavy rains, we mght get a bl ockage at
the far end. Qur system we have a long, narrow | ake. So
our system feeds from houses on both sides down to the
lines into the | ake essentially.

MR CLIZER So |'massumng that this
operator was i ndependent?

MR MNEAR Yes. Well, | nmean he has a
conpany but yes. It was not a nmmjor conpany or sonething
i ke Confluence Rivers but he's an independent.

MR, CLIZER And you said that he retired
shortly before or after the sale?

MR MNEAR He actually wanted to retire at
the end of June but he held on until the end of the sale
not only for us but for other custoners too.

JUDGE SEYER: All right. Thank you. Next up
on the list is Shelly Pel ker.

(Wtness sworn.)

JUDGE SEYER: Could you go ahead and state
your nanme and spell it for the record.

MS5. PELKER: Shirley, S h-i-r-l-e-y, P, as in

Paul , e-l-k-e-r.
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JUDGE SEYER: Where do you receive service?

MS. PELKER: Lake Perry. My | first observe
|"'mwearing red for two reasons because |'m part of the
Lake Perry community but also it says America down the
side. M comments have nore to do with the America down
the side than they do with Lake Perry. | feel like I'min
a twisted replay of the proverbial David and Goliath story
wth the reverse ending. This is not the first time | have
felt this way. 1In 2020 the Lake Perry comunity petitioned
the Public Service Comm ssion, as M. DeWl de has pointed
out, to allow us to purchase and run our own utility in
order to nake it a true service and not a profit naking
venture. W were denied this by the Public Service
Comm ssion. The denial canme as no surprise to me after
t hese foll owi ng observations, which | personally nmade by
attending the two-day hearing in Jefferson Gty. It was
apparent to me as | observed fol ks greeting each other that
M. Cox, who was the owner of Confluence R vers, was well
known anong the Conmm ssioners and others in Jefferson Cty.
This was observed by ne watching people greet each other in
the hallways and in the hearing room M. Cox had a team
of several lawyers, | think | counted four, whereas we
struggled to enploy one. W were pleased to have the
services of M. Clizer as well. No. 3, | observed the

W tness | eave the stand and as he returned to his seat, he
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w nked at M. Cox. | was appalled. Wen our |awer

brought up the fact that M. Cox had previously filed
bankruptcy. | don't recall his name but he was seated at

the left in 2020, sat up to the m crophone and berated our
| awyer for bringing up this fact. This conm ssioner was
hi ghly upset and becane red in the face defending M. Cox.
This was not the behavior | expected froman inparti al
person. Lastly, of the two days of hearing, |I don't know
let's say we were five and six hours the first day and four
the second, |I'mnot positive. | observed conm ssioners
com ng and going through the doors that were on the side.
My estimate of one person participation was approxi nately
15 m nutes of the two days. M thought was how is he going
to know what was going on of the two days when he was only
there 15 mnutes. | presune there was probably a book that
thick of all the testinony but quite honestly, did he read
It? As | see it, it is the job of the Public Service
Commi ssion to watch out for people like us. To protect us
and not to |l et a conpany becone a nonopoly and take
advantage of its constituents. So |'msinply asking the
Public Service Commission to do their job and watch out for
us.

JUDGE SEYER: All right. Any questions from
t he Conm ssioners? Any questions fromthe parties? Al

right. Thank you, Ms. Pelker. Next on the list is Bob
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Pel ker. Yes, we are going to have to adjust that

m crophone. M. Pelker is quite a bit taller than Shirley
Pel ker. 1'mgoing to strike that fromthe record, sir.
(Wtness sworn.)

JUDGE SEYER: All right. You are Bob Pel ker,

correct?
MR, PELKER  Correct.
JUDGE SEYER: How do you spell your |ast nane?
MS. PELKER. B-o0-b, P-e-l-k-e-r.
JUDGE SEYER: Are you also of the Lake Perry
resi dent ?
MR PELKER  Yes.
JUDGE SEYER. Go ahead and give us your
testi mony.

MR, PELKER M wife and | have a hone in Lake
Perry for over 33 years. W are on a fixed income. Now we
got an 8.7 percentage in COLA this past year, which is
hi ghly unusual. There has been in the last ten years as
little as no increase and usually 1 point sonething or 2
poi nt sonet hing but we got an 8.7 increase, which we gladly
accepted. Confluence is asking 133 percent on sewer and
144 percent on water, which is like 482 percent total. To
me, the scales are titled there. I'mjust asking as a
person on a fixed inconme, as well as the other people at

Lake Perry, that the board consider this as an outrageous
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I ncrease. | understand that they have to increase the

rates at one point or another but | don't think 482 percent
Is justified.

JUDGE SEYER. All right. Are there any
questions fromthe Comm ssioners? Questions fromthe
parties? Thank you, M. Pelker. There are nine nanes |eft
on the list and the next one |ooks Iike Sue Lawrence. 1Is
that correct? |Is there a M. or Ms. Lawmence? Al right.
Let's get to the next one. The next one is Mchelle Brown.

(Wtness sworn.)

JUDGE SEYER: All right. Thank you. Can you
go ahead and state and spell your name for the record?

M5. BROAN:. Mchelle, Mi-c-h-e-l-I-e, |ast
name Brown, B-r-o-wn just, like the color.

JUDGE SEYER: Where do you receive service?

M5. BROMN: Terre Du Lac, also known as TDL.
So TDL is a small community. W work on a systemthat has
| agoons and wells. W don't have a fancy water treatnent
facility. W vary our homes from sone gorgeous | ake hones
to the trailer park. The average incone for famlies is
around $66, 000. 00 per year. W aren't deathly rich. W
have to drive really far to get to anything. W are not
part of Bonne Terre despite our address so we don't get the
privileges of that conmunity near a towmn. W are literally

a comunity run by an HOA. CQur water conpany was created

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com



© 00 N o o B~ O w N P

N N NN NN P PR R R R PR R P e
g b~ W N BB O © 00 N O O &~ wWw N+, O

Hearing June 23, 2023

Page 58
by the original devel oper as ny understanding. It was then

sold to a famly who ran it who in turn sold it to

Confl uence. W haven't had an increase in a while and |
understand an increase i s necessary. | understand we have
sonme problenms with our systenms. Even nore so now that |'ve
heard our fire chief talk. Do these problens justify an

I ncrease that would take the average water and sewer bil
together from $42.40 to $152.23 especially in an econony
where an average grocery bill that used to be $200.00 a
week is now $400.00. It's not going to be fair to our
fixed incone retirees in that conmunity. To our average
famly who have two children, one may be going to college
soon. It is not fair that we be asked to pay a fee divided
anongst a bunch of comunities. W have comunities here
and comunities in different parts of Mssouri. Sonme who
have shown they don't need an increase in that area. Muybe
TDL does. | don't know because we have been given no
nunbers. Nothing to show what of this $29 mllion is
related to TDL. That $29 nillion, is that nostly nade of
the cost for Confluence to purchase all of these
comunities? |If so, they are nmaking a purchase. It's a
busi ness. That should come not in outrageous increases to
t he consunmer that has to use them That's sonething they
need to blend out throughout the lifetinme of their

busi ness. Again, | understand that we have to have an
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I ncrease but not an increase like this. It's unfair. 1It's

unneeded. It's just downright crimnal in ny opinion
because you're going to nake famlies | ose something. Wat
are they going to give up? Are they going to give up their
electric? Taking their kids to a baseball gane so the kids
no | onger going to be athletic? Sonething has to give and
right now, | think it's tine for Confluence to give a
little bit and not take it all fromus. |If they need to do
it as a flat across the board, then it needs to cone down a
| ot because we are not paying for future. According to
themwe are paying for what has already been put out. |
don't believe that $29 mllion was put into TDL. It just
wasn't. Maybe $3 nillion, so what's our increase on $3
mllion? That's all.

JUDGE SEYER All right. Thank you. Any
questions fromthe Comm ssioners? Any questions fromthe
parties? Al right. Thank you, Ms. Brown. Next up is
Eri c Wagner.

(Wtness sworn.)

JUDGE SEYER: Ckay. Just a second, M.

Wagner. The Chairman was pointing out that there are a few
people that are leaving. | just to rem nd everyone that

they can make, even if they have to | eave, they can nake

comments online via the PSC website at "psc.no.gov." It
wll be treated the sane as the testinony today. It wll
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be reviewed by the Comm ssion. So, M. Wagner, could you

state and spell your name for the record?

MR WAGNER: Yes. It's Eric, E-r-i-c, \Wagner,
Wa-g-n-e-r. | live in Terre Du Lac.

JUDGE SEYER  Go ahead.

MR WAGNER: Question, am| allowed to ask
this attorney a question? They are sinple and basic. How
many communities are we tal king about, Terre Du Lac, Lake
Perry?

MR, WOODSMALL: In total Confluence has 68
syst ens.

MR WAGNER. Ch 68 systens, so this wll
affect all of those, correct?

MR, WOODSMALL: If you want to ask questions,

| would ask you to talk to M. Silas. He should be able to

hel p you.

JUDGE SEYER: And for the record that was M.
Wodsmal | .

MR WAGNER: | just wanted to get a feel for
what's being represented here today. It |ooks like there

Is three, Lake Perry, Terre Du Lac, Doe Run.
JUDGE SEYER: Deer Run, like the anima
al though a doe is an ani mal .
MR WAGNER: | have worked for utility for

al nrost 30 years and I'mfamliar wth the equipnent and the
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cost of things. | understand things have gone up crazy in

the last couple years. I'mnot really seeing $29 mllion in
pai nt, power washing, and towers. |'mfamliar with

anal yzers and tal ki ng about inplenmentation of chlorine --
|'mjust reading off their paper, equipnment analyzer,

repair of storage tanks, new booster punps. Sonme of that
stuff is expensive. Sone of it is not. Toxic, you know,
moni tor toxic stuff and things like that. Fortunately in
our conmunity, I'mnot really a fan of conbining everybody
together to Terre Du Lac's own dem se. | touched on them
earlier wwth the water lines being too small, the sewer

| ines being too small. |'mjust curious if an honest

engi neering eval uation and estimte of what needs to be
done all the way across the board on every | akefront
comunity has honestly been done and list of all the things
and all the things that need to be inproved and not be

| nproved. Sone stuff needs to be addressed right away and
sonme stuff can hold off. So I'mjust asking you guys to
really put their feet to the fire and ask themto be honest
when it cones to |laying out sonme serious ground work when
It comes to the inspection that you guys got maybe in the
begi nning and now of all the conmunities and what is really
needed for each one. Can sone of this stuff be spread out?
You listen to these people talk and there is a |lot of pain,

you know, in having to cone with extra noney. Medi cal
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bills aren't being paid, food maybe isn't being bought.

You know, they are having to shut the air condition and
sweat at night when they are trying to sleep. Sone of

these people are up in age. |I'mblessed | can pay ny bills

at least for now Hopefully it continues to stay that way.
| just think it seenms to ne |ike, can | use an anal ogy?

JUDGE SEYER:  Sure.

MR, WAGNER:  You got an old nuscle car and you
want it restored. You take it two shops. One shop
I nspects it thoroughly and gives you a |list of every single
thing it needs and give you a nunber. You go, oh | get it.
It's going to be expensive. Then you take it another shop
and they say well, I don't know, man. They scratch their
head when they do that and say it's going to cost
$150,000.00 to do that. That's pretty much what it's going
to cost. That's kind of what |'m seeing when | | ook at
Confluence as far as | just really don't see where they are
really spelling out and saying this is the plan that we are
going to have to replace your sewer lines. This is what
we're going to do to replace your water lines. They are
just comng up with this huge nunber and rate increase and
saying this is what we want and this is what we want now.
Trying to figure out what's realistic and what's in fantasy
land. Trying to figure out what's an actual realistic

nunber. That's where the honest word cones in when it
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comes to an honest inspection who is certified. An

engi neer who really knows what he's tal king about. Looking
at all the systens and seeing what really needs to be
touched and what can be |eft alone for now.

JUDGE SEYER. Ckay. Are there any questions
fromthe Conm ssioners? How about fromthe attorneys from
the parties? Thank you, M. Wagner. Next up is M.

Mller.

(Wtness sworn.)

JUDGE SEYER: Could you go ahead and state and
spell your name for the record?

MR MLLER Mckual, Mi-c-k-u-a-1, Mller,

Mi-l-1-e-r.

JUDGE SEYER  Where do you have service?

MR MLLER Terre Du Lac.

JUDGE SEYER: Ckay. Go ahead.

MR MLLER First off | adamantly oppose the
conbi ned billing they are proposing. | think that should

be taken off the table right away. Once we get past that,
| think we should take each individual comunity, figure
how much they have spent and then cone up with a rate

I ncrease based on that. They are kind of a nonopoly in
each location. There is not outside conpetition so | don't
know why it woul dn't be reasonable to have a 15 to 20 year

return on their investnment of course barring any future
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work they would do but that would be on a separate increase

anyways. That's pretty much all. | just think it's too
much.

JUDGE SEYER. Are there any questions from
Comm ssi oners? No. How about fromthe attorneys? No.
Thank you, M. MIler. Next up it [ooks |Iike Don Davidson.
Is there a M. or Ms. Davidson. |'mgoing to say |'m
wr ong about Don.

MR DAVIDSON. It's fine. | get that a |lot.
It's Dion, D-i-0-n, Davidson, D-a-v-i-d-s-0-n

(Wtness sworn.)

JUDGE SEYER. 1'mgoing to ask you again to
spell your first and | ast nane.

MR. DAVIDSON:. Dion, Di-o-n, Davidson,
D-a-v-i-d-s-o0-n.

JUDGE SEYER: All right. Were is your
property | ocated?

MR. DAVIDSON. | have a residence in Terre Du
Lac community.

JUDGE SEYER Al right. Go ahead.

MR. DAVIDSON: | purchased that in 2006.

Since that tine we have already seen a 200 percent rate

I ncrease over the years in our billing, like I said, it's

what we've incurred over that tine. | have properties in

three different counties in Mssouri. This is the highest
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property as far as water service and sewer service that |

pay out of three properties. | actually disagree if you
ask the Conmm ssion and even ask Confluence as far as the

I nformation they provided today that we've had considerabl e
| ssues with our service throughout the years. It's
continued. It's gone on. |'ve personally purchased our
owmn water filtration system W've bought our own water
bottles in order to bring in because we can't drink the
water. This is all costs that we have incurred as a
resident of the consuner. | think it's kind of excessive
and | think it actually should be denied by the Conm ssion
until we actually get some kind of description or some kind
of pattern that we can see, you know, that we have actually
done sone changes as far as the service and the product
they provide us. The consuner as far as the trust in the

Comm ssion and the water service we are getting now doesn't

exist in Terre Du Lac as far as a community. | think
you've heard that all day. |It's just been continual and
continual. That's primarily my concern now. | don't

believe we warrant an increase right now especially at this
rate at the current service that we receive as a consuner.
JUDGE SEYER: Yes, the Chairman has a question
for you.
CHAI RMAN RUPP:  You said you had problens wth

the current water system and you had to go out and purchase
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your own filter? Was that during or since the Confl uence

t akeover or was that a history of --

MR DAVIDSON: This is a history of 2006 since
this time when | purchased the hone.

CHAI RVAN RUPP:  \When have you noticed any
since Confluence has been -- --

MR, DAVIDSON:. | still have an odor currently.
That's been there off and on. The boil order systens that
come out, we don't know when that's comng as far as
communi cation. | actually have an issue right now. | have
a credit on ny bill because they have double billed us and
even actually came out and hung a piece of paper on ny door
and told ne they were going to discontinue service even
t hough the bill was paid. So we double paid up on that.
That's an issue | have right now Communication is weak, at
best. It really is.

JUDGE SEYER: Any ot her Conm ssioners have
qguestions? M. Wodsmall has a question of you.

MR, WOODSMALL: Sanme question as before, would
conmuni cation through text be better for you?

MR, DAVIDSON: | think it would be. | nean we
are not getting anything right now VWen | didtry to
contact the conpany, it took several attenpts to even get
ahol d of the individual that we could even answer the

question to help us. So we finally got ahold of the
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consuner and they credit the bill. W had to go through

t he bank and get the copies of the paynent and stuff Iike
that to accept it.

JUDGE SEYER:  Thank you, M. Davidson.

MR CLIZER Did you say it took several
attenpts to get through to Confluence?

MR. DAVIDSON: Yes, we finally got soneone who
could help us and assist wth it.

MR, CLIZER So you got ahold of them it just
t ook several attenpts to find sonebody to pick the problenf

MR. DAVIDSON. Yes, it was the nunber on the
billing.

JUDGE SEYER  And for the record those were
M. Cizer and Conm ssioner Col eman has a questi on.

COW SSI ONER COLEMAN: M. Davi dson, do you
reach out to Confluence through a | ocal nunber or is there
an 800 nunber?

MR. DAVIDSON: | believe it's an 800 nunber.
It's the one on our paper bill that e get.

COW SSI ONER COLEMAN:  Thank you, M.
Davi dson.

JUDGE SEYER: Thank you. Next on the list is
Sharon Fi al a.

(Wtness sworn.)

JUDGE SEYER: All right. Could you state and
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spell your nanme pl ease?

MS. FIALA:  Sharon, S-h-a-r-o-n, Fiala,
F-i-a-1-a. | ama resident of Terre Du Lac.

JUDGE SEYER: And you kind of faded there,
it's F-i-a-1-a?

MS. FIALA: Correct.

JUDGE SEYER: (kay. Thank you. And you're at
Terre Du Lac. Go ahead.

MS. FIALA: | would hope that the board woul d
| ook at the history of Confluence, their business practices
and how t hey conduct thenselves in these simlar
situations. W did an informal calling to other
comunities that have gone through this. Just at random
| wish | had the nanmes but | don't. Just asking how did
you like it and howdid it work. They said well, they cane
in and this was like three different sources, they said
that yeah, they cane in. They did a |lot of painting and
they did this and that but they didn't think they did mjor
stuff. Not only that, they thought the support was
| acking. They didn't get a lot of responses, no return
calls, and so forth. | can't substantiate that because |
don't have the nanes of them W did some research and we
found that simlar situation in other comunities.
Basically they cone in and they try and buy these stressed

environments. They do sone work |ike they were saying
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putting lipstick on a pig. They would do that and then

charge an exorbitant price. | don't know -- we did have, |
can't renmenber if there was an out of state one or not.
Anyway, support and the exorbitant anmount is the sanme thing
that goes on with a lot of them They do what's visual and
| ooks good but then they don't do a | ot nore maintenance
going forward. | do question the single pay because | had
asked the gentleman from Confl uence approxi mately how many
homes are tal king about in this conbined single pay. He
said around 2,000. So let's just say 2,000 for that sake.
If you multiply that out over the course of the year just
on sewer, it's alnost $200 mllion. | nmean that's a |ot of
money. | realize they have ot her expenses and so forth but
that's really exorbitant for little communities Iike we
have right now. Wy can't -- if we are going to have to
pay these prices, why can't it be done over a period of
time? | nmean other conpanies do that. Not just that, why
can't they roll in the water into the sewer all in one
price and base the sewer into the water usage? That's
common practice. | don't understand why we can't just do
that. What else? | guess that's about it. Again, |
really hope you [ ook at the conpany and their business
practices to see if it's warranted. O those 2,000 by the
way of those 2,000 hones, TDL is 1,400 of that. So it

really is not fair to the smaller comunities. A so we
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would like to know if there is work that is going to be

done, especially if we are going to have to turn around and
pay for it, we should have had sone kind of say in what
they were doing in sonme way, shape, or formand know ng
what they were doing. W have no other recourse. This is
autility. W can't go sone place else. W are really
stuck. You have a |ot of scared people. The ol der people
In the community in our neighborhoods are so worried. They
are tal king about they are going to have to nove because
they can't afford this. They are living day to day at is.
So really, really look at their history and nmake sure that
it"s really warranted. Nobody that | have tal ked to thinks
this is really warranted. W haven't seen a detail of what
t hey have actually changed. Thank you.

JUDGE SEYER: Are they were questions for M.
Fiala fromthe Comm ssioners? Fromthe attorneys? No.
Thank you, Ms. Fiala. The third last name on the list is
C ay Witener.

MR. WH TENER: Thank you for hearing all of
us.

(Wtness sworn.)

JUDGE SEYER: Can you state and spell your
name for the record?

MR VWH TENER: day, Cl-a-y, Witener,

Wh-i-t-e-n-e-r.
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JUDGE SEYER: And where do you receive
service?
MR VWH TENER: |'ma resident from T Terre Du
Lac and have been since 1973. |I'malso the president of the
Homeowner s Associ ati on.
JUDGE SEYER: (Ckay. Go ahead, M. Witener.
MR VWH TENER: | don't have a | ot of new
stuff. | just wanted to reiterate sone of the things that

M. MIller had and M. Francis fromPort Perry. It would
have been a whole Iot for nore easier for these comunities
to take had Confluence been a little bit better at

comuni cation. As you heard several tinmes today maybe they
could work with the HOA to get things across to the
community better. Qur public works departnment has a
horrible tine getting in touch with Confluence. One of the
big things that everybody is having a hard, hard tine
understanding, and M. MIller alluded to the first when we
wer e asking questions, if there would have been a
spreadsheet of cost versus revenue versus cost. This $29
mllion as you have heard fromlike Little Deer Run and
Port Perry, it's hard to inmagine how $29 mllion could have
been spent thus far. Now we are wanting to -- the

| nprovenents to be done in Terre Du Lac are still extensive
|'msure. So that woul d have hel ped conmuni cation wi se had

they been able to define, here is how nuch it cost to paint
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that tower, $100,000.00 or $1 mllion or whatever it is.

What everybody is afraid of is the cost of acquiring these
devel opnents is part of this $29 mllion. They are also
concerned how nmuch of this is admnistrative fees. How
much is industrial fees. There is just so many
uncertainties out there that people would really like to
know. We appreci ate what they have done for our

devel opnent, Terre Du Lac, for the nost part. There are a
| ot of things when they have to cone in and do road cuts,
our public works departnent has spent nonths trying to
figure out who in the world is going to pay for this. 1Is
it going to be us the honeowners, it has been. W are the
ones after they made a road cut within naybe 150 feet from
my house and it's still there waiting to find out who is
going to patch this road cut. That's on a new pi ece of
pavenent that has just been put in. Another thing that
kind of alarns us | had to go to ny community -- you | ust
heard from Jeff and Steve a while ago fromour comunity
and the fire departnment, our punper -- not punpers but our
firetrucks that we have currently, we can't depend on the
fire hydrants to put out fires in our homes. So we now
consi der we just ordered a brand new -- not a brand new, we
couldn't afford that -- a used punper truck to make sure
that we can punp the water out of our |akes to put out

house fires. Al the other local fire departnents, they
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have to do the sane thing when they come to Terre Du Lac.

They have to assune that public water systemw || not
support their trucks. W are going to have to punp the
wat er out of the |akes to put the fires out. Wth all that
havi ng been said, | too understand, you know, 2,000 could
help to defer cost to the 1,400 Iike we are. Wen you hear
t hese people tal k about they sold their water conpany for
$1.00 one and we sold ours for no telling how many mllions
of dollars. We didn't. Terre Du Lac didn't. Just one
I ndi vi dual who didn't take care of us in the past. W
woul d just like for you guys to think about all of these
t hi ngs that have been said today and make sure that when
you nmake a decision, you make it reasonable and just for
all of us. That's about really all | have got.

JUDGE SEYER: All right. Thank you, Chairnan
Rupp.

CHAI RMAN RUPP:  Thank you, sir. The issue
wth the fire hydrants, is that because of work that
Confl uence has done or was that issue preexisting
Conf | uence taking over?

MR VWH TENER: That's the ness that they
tal ked but before. They bought into a ness as everybody
person -- not every person but nost of the people have
stood up here and explained to you before. They bought

into a mess. They knew it was a nmess. W have had hones
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burnt to the ground where our firetrucks tried to hook up

to the fire hydrants and nothing was there.

CHAI RMAN RUPP:  That problemexisted prior to
the --

MR VH TENER: Correct.

JUDGE SEYER: Ckay. Thank you. Conm ssioner
Col eman.

COW SSI ONER COLEMAN: M. Wi tener, couple
wll of things. Could you verify, | think I heard that
there are 1400 hones in the homeowners associ ation area?

MR. VH TENER  Yes, ma'am

COW SSI ONER COLEMAN:  And can you give nme a
bal | park figure of the total population of the community,
not of the homeowners association, but the town?

MR WH TENER  The Terre Du Lac, the Terre Du
Lac community is 5,000-acres, probably 2,000 of it is
devel oped. O that devel opnent there is about 1,400 is
kind of a rough guestimate. O that 1,400 hones, | wll
bet you 15 to 20 percent of them are sunmer honmes. | live
at the end of a |lake and around ne | probably have five or
six homes that are full tine residents. The rest are
summer homes. So it's kind of hard to tell you how many
people live there day in and out.

COW SSI ONER COLEMAN:  Rel ative to the issues

you have wth repairs when it conmes to roads, has there
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been any conversation with Confluence about those repairs

after they have cone in and nade the road cuts and anyt hi ng
el se?

MR. WHI TENER: We have tried nunerous tines.
| got one board nenber that has a friend of sonmeone who
works on the board. He has been trying desperately for
probably five or six nonths to get sone kind of definitive
answer that says we'll pay you to do this, we're paying
anot her vendor to do this. W don't know

COW SSI ONER COLEMAN:  Thank you, sir.

JUDGE SEYER: Are there any other questions
fromthe Comm ssioners? M. Cizer.

MR, CLIZER  You had nentioned public works
department having difficulty communicating wth Confl uence.

MR VWH TENER It's getting better but at
first we couldn't get a hold of themat all. [It's just if
you call and you get a recording and it's done.

MR, CLIZER. Are you contacting the 800 on
bills?

MR. WH TENER:  No.

MR CLIZER No. How are contacting the
conmpany then?

MR WH TENER: | don't contact them | have
public works contact them | don't know how they do it.

MR, CLIZER  You have no idea howthey do it.
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And was the difficulty was that getting to a person or was
that you got to sonebody and they couldn't help you?

MR WH TENER It's difficult getting to a
person. Conmunication that's the big issue.

MR CLIZER | understand. And you said it's
getting slightly better?

MR WH TENER® Yes. Not a lot. W still
don't know who is going to fix those roads.

MR CLIZER Can you el aborate?

MR WH TENER. They are actually getting to
talk to an individual but apparently it's not an individual
hi gh enough to say we are going to take care of the roads
or he is going to take care of the roads.

MR. CLIZER  When did that change roughly?

MR. WHI TENER: Maybe in the last 30 days at
t he nost.

MR, CLIZER  Thank you. That was all of ny
questi ons.

JUDGE SEYER. All right. Any other questions
fromthe attorneys for the parties? Al right,
M. Wiitener. Thank you. Al right. Next on the list is
M chael Barnes.

(Wtness sworn.)

JUDGE SEYER: Can you go ahead and state and

spell your name for us?
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MR. BARNES: M chael, Mi-c-h-a-e-|, Barnes,

B-a-r-n-e-s. | live, well we have a house, out on Lake
Perry or Port Perry depending on how you guys are going to
call it. Excuse me. First thing | wuld like to say is

t hat based upon the things that have been brought up in
this neeting, ny wfe and | have tal ked to her on the
phone, we are against nmulti tier pricing. The reason for
that is, Terre Du Lac, the gentleman who is in charge of
the fire departnent brought up how nuch it would cost to
bring in the lines to repair the water pressure for themto
have adequate fire hydrants and things. Also, the
gentleman who is standing right back there in the question
and answer portion brought up the fact that there is a
certain percentage and he is not quite sure how nmany or
what it's going to cost for that conmunity to be brought up
to standards when it cones to their grinders, their
culverts, and their lines on their private property.

confl uence Rivers has sonme kind of, | guess plan on howto
do that. |If you start |ooking at -- and the reason | bring
this upis, we built a house. Wen you |ook at culvert, a
grinder, and lines, it's not a snmall amount of noney. So
all of a sudden we are getting into a |arge anount of noney
that comunity is going to have to -- that Confluence is
going to have to repair. M comunity has no problenms wth

its water or at | east what was testified to. W have a
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smal | amount of problens and we woul d have to suppl enent

the other communities and that would be a big burden to us.
During the question and answer period, the gentleman
standi ng right back there again stated that our rates
currently are |ower than the national average. That's all
wel | and good but we live in rural America. | don't live
in Washington DC. | don't live in New York Cty. | don't
live in L.A and | don't live in Chicago. So trying to say
ny rates are |ower, yes, they are |ower because nmy cost of
living is lower. So therefore Confluence River to repair
things in our area is going to be lower than those areas so
our bill should be lower. W also own a house in Cape
Grardeau. |If we raise -- Confluence River is allowed to
rai se the sewer to $82.96 on our house at Lake Perry, in
the one tier pricing nodel that's $47.80 hi gher than ny
sewer bill in Cape Grardeau. M sewer bill in Cape
Grardaeu is $37.09. I'mlooking at it on the bill. So
you want to raise it to $89.00. That's kind of strange to
me. You could conme back and say, you're conparing apples
and oranges. You're absolutely right. Cape G rardeau
it's alittle bit bigger. It has 17,000 custoners
according to the City website that currently use water and
sewer there. |If we wanted to conpare apples and apples

w th Confluence River, which has about 4,000. | believe it

was stated 4,000 custoners in the state. The Gty of
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Perryville has 3,624 custoners according to their website.

So it's roughly about the sanme size, their water bill and
service. For you to have to go in and open a water -- to
get a water bill wth themwth no usage of water, and |

called this morning, it's $12.64 for sewer. That's a

di fference of $70.32. So things are not right here on
what's being asked for by Confluence Rivers. Then when you
add in the one-tier pricing nodel, that really gets kind of
alittle bit iffy for us out of Lake Perry. Rich DeWlde
who spoke earlier showed nme a docunent. It's file NO
WA-2019-0299. | believe it was testinony that was given
before the Comm ssion that was effective Septenber 25,

2020. confluence River stated in that that the water
portion of Lake Perry, you know, the problens that were out
at Lake Perry for the water portion, they had first
estimated that it was $693,000.00 or roughly that. Then
they readjusted it to $229,000.00. Well, when you divide
that by 600 people in our comunity, that's $381.61 worth
of repairs. In a year that works out that if we all pay
that, $31.80. | can pay back what they feel is the problem
wth the water portion out there in a year. W can all do
that. | think we would all be happy paying for one year
and additional $31.80 if we didn't have to incur any other
expenses after that. That's ny testinony.

JUDGE SEYER: All right. Are there any
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questions fromthe Comm ssioners? Al right. Any fromthe

attorneys for the parties? Al right. Hearing none.
M. Barnes, thank you. Last on the list is Kathy Swan.

(Wtness sworn.)

JUDGE SEYER: Could you go ahead and state and
spel |l your nane for the record?

M5. SWAN.  Yes. Kathryn Swan, K-a-t-h-r-y-n,
Swan, S-w a-n.

JUDGE SEYER: Are you a Confl uence custoner?

MS. SWAN. Yes, at Lake Perry.

JUDGE SEYER (Go ahead.

M5. SWAN:  Thank you, Judge, Chairman Rupp,
Conmi ssi oners Col eman, Hol tzman, and Hahn. | have been
fortunate ny husband and | have a nmin residence in Cape
Grardeau. In 2019 we were able to purchase a property at
Lake Perry. My concern in addressing you today is not only
for the rate increase but the quality and the safety of the
water that is provided. W purchased in the fall of 2019
and began an extensive renodeling project early 2020. Wen
It came time to turn the water back on, the water heater
was not working and a considerabl e amount of rust had to be
renoved fromthe faucet. At that tinme, we assuned it
sinply due to an old water heater or perhaps even the
previous conpany who was supplying the water. But since

then, we have had to replace two water heaters all because
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of corrosions or sedinment in the bottomof the water

heater. W also were fortunate to have several copper
sinks that we had sal vaged from our previous honme that were
about 15 years old along with two new ones. W had those
utilized at the home at Lake Perry. W began noticing
corrosion in our sinks and a pal pable pitting of the finish
in the sink itself. Soneone suggested we purchase a water
softener systemthat m ght resolve the issue. That did
seemto do so. However it didn't seemto have any i npact
on the water heaters because after that, the bottom of one
of the water heaters, which happened to be relatively new
rusted out conpletely and fl ooded the basenent, which was
also finished that time. Currently within the past three
mont hs, the flush mechanismon the three different toilets
on our hone due to the chain and the internal nechani sm of
the tank and tank itself. In addition to that and the cost
of that, we live relatively close to the well itself, which
I's | ocated sonme di stance behind our honme. At sone point
obviously it was determ ned by the conpany that a repair or
the installation of a new line would be necessary and they
woul d cross our property to do so. |In the process, we
assunmed the property would be left in the same condition in
which it was found before the installation. It was not
because there were ruts and nud and so therefore we had to

have gravel hauled into repair the gravel driveway. Then a
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| eak devel oped in that line. That proceeded for a few

weeks w thout being found and we're not there full tine
obviously. That caused additional erosion on the driveway
itself in which we had to bring in nore gravel for the
driveway. So due to having incurred significant financial
cost already, a rate increase of this size sinply wl
cause insult to injury. So | thank you for your tine.
Thank you for the opportunity to testify today. | know
it's been a | ong day.

JUDGE SEYER: All right. Thank you, M. Swan.
Are there any questions fromthe conm ssioners?
Conmi ssi oner Col eman.

COW SSI ONER COLEMAN: How are you?

M5. SWAN.  |'mwell, and you?

COW SSI ONER COLEMAN:  Good. Good to see. So
a question | asked just a nonent ago regarding repairs to
roadways, driveways and whet her there has been work done.
Have you reached out to Confluence about the disrepair left
on your property when they conpleted work?

M5. SWAN:  No, we did not.

COW SSI ONER COLEMAN:  Ckay.

M5. SWAN. It's just sonmething that you assune
that there wll be another visit by a conpany and they w ||
return it to the original condition, but no we did not.

COW SSI ONER COLEMAN:  Thank you, | appreciate
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JUDGE SEYER: All right. Are there any other
questions fromthe Conm ssioners? Al right. M. dizer
wi th the Public Counsel Ofice has a question.

MR, CLIZER A series of quick questions
regarding the incident where the repair was nade across
your property?

MS. SWAN:  Yes.

MR CLIZER So the repair or the new |line was
made across your personal property, correct?

M5. SWAN:  That's correct.

MR. CLIZER And did Confluence reach out to
you before that repair was made and execute any kind of

agreenent with you regarding a right of way or purchase of

the | and?

M5. SWAN.  They nmay have reached out or it may
have been to ny husband. | have not asked hi mthat
question recently. | know there was no type of agreenent

or witten agreenent.

MR CLIZER. Are you aware of any condemmation
process regarding the | and?

M5. SWAN.  |I'mnot aware that they did.

MR CLIZER: And you're not aware of any
changes in deed or any kind of record of |and right

regarding that knew |ine usage?
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M5. SWAN:.  No, |'mnot.

MR, CLIZER: Thank you, Ms. Swan.

MR WOCDSMALL: Your Honor, one question to
followup on that. Do you know if the work was done in a
prerecorded easenent ?

M5. SWAN.  No, | don't know that either. |I'm
sorry.

MR, WOODSMALL: Ckay. Thank you.

JUDGE SEYER: All right. And that was
M. Wodsmal|l for the sake of the record. There are no
addi tional names on the list but is there anyone here who
did not put their name on the list but would like to
testify? Yes, sir. Al right want and you have your ri ght
hand rai sed.

(Wtness sworn.)

JUDGE SEYER: Can you state and spell your
nanme for the record?

MR, PAPLANUS: N chol as Papl anus,
N-i-c-h-o0-1-a-s, P-a-p-l-a-n-u-s.

JUDGE SEYER P-a-t?

MR PAPLANUS:. P-a-p.

JUDGE SEYER:  Sorry.

MR, PAPLANUS: Peter, apple, peter.

JUDGE SEYER  P-a-p-p?

MR PAPLANUS:. Peter, apple, peter, Larry,
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al pha, Nancy, United States. |'m sucking on ny NATO t oday.

JUDGE SEYER: Got you. Thank you. Were is
It that you have service?

MR, PAPLANUS:. Lake Perry, Port Perry
dependi ng on what tinefrane.

JUDGE SEYER. All right. Go ahead.

MR. PAPLANUS: Mne is mainly just an appeal
to the initial conversation that were had a couple years
back. So a gentleman earlier referenced Case No
WA20190299, | would highly recommend reviewing that inits
entirety, along with the testinony that is happeni ng today.
Alot of the fears -- I"'mgoing to sit if that's okay. Do
you guys care? sorry about that. So a lot of the comunity
express fear early on for everything we are testifying
about today. | say the loss of control of decision making
that inpacts the community. The inability to be able to
kind of right size for our cotmmunity. So sonme of the
di scussi ons we had today was on | everagi ng of broader
community. That sounds like a terrible idea when your
conpany's plan is to pick distresed communities. Like in
I nsurance, ny cost is |ower because the assunption is nost
of the tine | won't need it. For ne it would be a great
deal if | have to use it all the time but in our community
when you right size 83 different conmunities, we are

obviously going to hit a higher nunber. So the issue that
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we had initially was we cane and we said we feel that this

Is going to be detraction, a hardship for our comunity.

We woul d request that you block this. W stand up a

busi ness plan. Qur rates that are in the business plan are
| ower than their, | say lowin rates. That is |ower than
they are able to provide. W already have an HOA. CQur HOA
Is able to forecast needs, get conpetitive rates we are

al ready collecting for our comunity and be able to nake

t hose deci sion independently and not be provided to it.

That was denied. Specifically what we were afraid of was
on the back end of us not being able to have that autonony,
this conmpany would cone in, a large rate increases would
come through, be unsustainable and we woul d be powerless to
stop it. In that previous case, this got brought up.
Overwhel m ngly our community canme together and opposed and
| say them acquiring our community. W were ignored, so to
speak. | say at this point everything we said has now
becone factual. Everything is happening. Right now they
are tal king about |arge scale increases. At no point do we
have open disclosure. Here is all the itens that are going
to be changed, here is why it's a requirenent for your
comunity. Here is a conparison of nultiple different
pricing fromnmnultiple communities, could this be
outsourced. When we do an HOA decision, for instance we

have multiple parodies that |ook at the activity and say,
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we will can conpete anongst these and find what nakes the

nmost sense to what we need. W have no input to that. No
control over that. | think another thing that was

di scussed today and | think it's inportant to analyze, a
couple of tinmes what's the average cost of the hone. So |
wll tell you if you ask nme that question 15 years ago on
the house, | would say $120,000. |If you asked ne five
years ago |'d say $300,000. If you asked nme last year, |I'm
going to say probably close to 500. |If you asked nme a few
nore years now with the market where it is, it's not a fair
conpari son because nost of the people in ny community have
| ived there for decades. Their noney is fixed. That's a
nmore fair conparison rather than where they are at because
It does not equate to what they can afford to pay. Wen
you have exorbitant increase on that on a fixed incone, you
are forcing a very difficult decision. So one of the |ady
that tal ked earlier, she was tal ki ng about being a seasonal
person. So seasonal if the base rate is $100. So what we
pay for our HOA right nowis either $750 or $850, | can't
remenmber exactly. So at an $80 rate increase, that's $960
increase. |If there is a $50 disconnector, a $50
re-connect, if you start doing the math all of a sudden
$750 to have tenporary usage in place is now bal |l ooni ng
well cross the path of us to care for our |ake and

everything else. The nunbers don't match up. The vast
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maj ority of our comunity, sonme of us are |ucky enough we

say | can forgo this. Oher people could potentially |ose
their hone. Another thing that will happen is people that
are seasonal, they will go to other comunities away from
here. Away fromthis increase because this increase is not
t he sanme everywhere else. It is significantly higher here
t han everywhere el se, which neans they abandon us. Wen

t hey abandon us, it doesn't just renmove themfromthe
support structure. That renoves the noney from HOA t hat
pays to fund our actual comunity. It guts our conmunity
to do this. At this point, it's noved pass. W don't have
an alternative at this point. Al we have is the hope that
athird party, this commssion, or a different group or
conm ssion will look at this and say this is unattainable.
The purpose of this, | can't go to a different water
conmpany. If | don't want to go to Wal-Mart, if | don't
want to eat MacDonal ds, | have an option. | have sonmewhere
| can go. | can nake decisions based on that. As a
utility, we don't. W have no alternative. M going on
testinmony is just trying to please | ook back to the
original cases and filings. Look at what we were concerned
for. W laid out exactly what it would do to our

community. W are on the face of it now | say | have got
nore than one residence and anybody that | have tal ked to

when we were discussing this, | have heard nobody that was
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even close to this precedent on this prize. | get the

nature of it. What | don't get is if | have $2 million in
repair, why do | not as a community have the right to say,
|l will only take my $2 mllion. | wll figure out a |oan
rate and anortization rate and I will work with you and |
wll figure out a way to nake it feasible. But I won't do
It based on an e-mail that says by the way, in the next two
nmont hs, your rates are going to nove up at a rate that is
It astronom cal especially to a conmunity that has no way
to escape. Especially in a situation where the only way
out of this public utility is to sell your hone and it's to
sell your honme in a market which has a very ballooning rate
currently at this nmonent. So even there, you are pushing
theminto a very difficult situation. | would ask to | ook
back at the original witings and try to bring some reason
into this. |If nothing else, break down the pieces where it
states they are going to share our cost. |f nothing else,
show us what the cost are. Show us what the anal ysis they
have done and the different conpanies they have used to
derive those nunbers. Don't just give us the nunbers and
basi cal |y expect the rest of the community to surpass the
I ssue. That's what | got.

JUDGE SEYER: All right. Thank you. Do the
Comm ssi oners have any question? How about the attorneys

for the parties? They are indicating no. Thank you, sir.

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com




© 00 N o o B~ O w N P

N N NN NN P PR R R R PR R P e
g b~ W N BB O © 00 N O O &~ wWw N+, O

Hearing June 23, 2023

. ) ) ) . Page 90
All right. Wuld the Comm ssioners |ike to make cl osing

remarks? |I'msorry M. dizer?

MR CLIZER: Are there others that would |ike
to testify?

JUDGE SEYER. All right. Any closing remarks
by the other Conm ssioners? |'msorry, go ahead. Sorry.
Ckay. I'msorry, | thought you wanted to nake sone
remar ks

COW SSI ONER HOLSMAN:  Judge, | did but I'm
having a hard tine with star 6 today. | don't know why
It's making us do that. | just wanted to thank everybody
for comng out. It was a very good discussion. W heard a
| ot of feedback that we will take into consideration when
maki ng this decision. Just want to say thank you for
taking the time and thank you, Judge, for running of this
meet i ng.

COW SSI ONER HAHN:  In fol Il owm ng Conm ssi oner
Hol sman, | amal so thankful for the testinony today. It's
very insightful and hel pful and | appreciate everyone
com ng out and spending their afternoon informng us, so
t hank you.

JUDGE SEYER: Thank you Conmmi ssi oner Hahn. |
woul d like to thank all of the participants for com ng out
today and testifying today. So if there is nothing
further, M. dizer.
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MR CLIZER Sorry, one really quick bit of

busi ness, | anticipate the experts may W sh to use portions
of the testinony given today. | would ask the Conm ssion
query whether it's possible to expedite this testinony
before the due date, which is currently June 29. O in the
alternative whether or not we can expedite the posting of
the recording -- sorry the recording so that experts can
rely on it before that due date. Does that make sense?

JUDGE SEYER: It does nakes sense. So you
woul d |ike the transcript before June 29?

MR CLIZER O if the recording can posted
before the due date.

MR ITRVING This is Ron Irving, staff does
not have any objection to that.

JUDGE SEYER: If there is nothing further, |I'm
going to adjourn and we'll go off the record.

(Hearing concluded at 4:21 p.m)
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CERTI FI CATE OF REPORTER

STATE OF M SSOURI )
COUNTY OF COLE 3 >

I, Jenna Petree, do hereby certify that the
W t ness whose testinony appears in the foregoing deposition
was taken by ne to the best of ny ability and thereafter
reduced to typewiting under ny direction; that | am
nei ther counsel for, related to, nor enployed by any of the
parties to the action in which this deposition was taken,

and further that | amnot a relative or enployee of any

attorney or counsel enployed by the parties thereto, nor
ed in the me of the

Court Reporter

financially or otherw se intere

acti on.
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