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PROCEEDI NGS

JUDGE JACOBS: (Good norning, everybody. Thank
you all for being here. It |ooks like I have all the
counsel that | need to have present, and | believe |
have M. Harris as well. All the essential parties
shoul d be here. W do al so have sone Conm ssi oners on
the line with us as well. Let's go ahead and bring this
proceeding to order. W are now on the record. Good
norning. Today is May 4, nay the force be with you.

It is 9:15 a.m The Mssouri Public Service
Commi ssion has set this tinme for an evidentiary hearing
in File No. WC-2021-0129 which concerns M. Wllie
Harris, Jr.'s conpl aint agai nst M ssouri-Anerican \Water
Conpany. M nane is Jana Jacobs, and |I'mthe Regul atory
Law Judge assigned to this proceedi ng.

As you know, the nenbers of the Comm ssion are
Chai rman Ryan Silvey, Conm ssioner WIIiam Kenney,
Conmm ssi oner Scott Rupp who is with us here today for
this proceedi ng, Conm ssioner Miida Col eman who is al so
here today with us for this proceedi ng and Comm ssi oner
Jason Hol sman who is also with us today. So we w |l get
started with entries of appearance. This is when
| awyers will introduce thenselves for the parties that
they represent, and we will also have M. Harris

i ntroduce hinself. So M. Harris, if you would like to
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go ahead here this norning, just introduce yourself and
spell your nanme for the record.

MR HARRIS: Ckay. M nane is Wllie J.
Harris. That's Wi-Il-I-i-e J. Ha-r-r-i-s.

JUDGE JACOBS: Typically |I've seen your nane
with the Jr. notation with it; is that correct, sir?

MR. HARRIS: That's correct.

JUDGE JACOBS: GCkay. Thank you. And are you
representing yourself today, sir?

MR HARRIS: | am

JUDGE JACOBS: GCkay. Thank you. And now we
wi Il proceed to counsel. You can enter your appearance
t oday, counsel, by introducing yourself and identifying
the party you represent. |f your current contact
information is on the record in this case, you don't
need to repeat it here. However, you can if that's how
you prefer to do things. W can get started with
M ssouri - Anreri can, please.

M5. HERNANDEZ: Good norning. This is
Jenni fer Hernandez, as well as Dean Cooper with the | aw
firmof Brydon, Swearengen & England. Also M. Tim
Luft, an enployee with M ssouri-Amrerican Water Conpany.
We all represent M ssouri-Anmerican Water Conpany in this
matter.

JUDGE JACOBS: Thank you very much, Ms.
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Her nandez. And now for Conm ssion Staff.

MS. BRETZ: |'m Karen Bretz, B-r-e-t-z, for
Staff of the M ssouri Public Service Conm ssion. |
bel i eve that Mark Johnson is here as well, and the court
reporter should have ny information.

JUDGE JACOBS: Thank you very nuch, Ms. Bretz.
Ckay. So as everyone can readily observe, this hearing
i s being conducted by tel ephone and vi deoconf erence.
|"mgoing to ask that the participants silence their
cell phones and any alerts that you have set up that
m ght interrupt our proceeding today. |If you're
participating by video, please silence your |ine unless
you're speaking. |I'mgoing to ask M. Harris to silence
his line at this tinme because he's not speaking. Thank
you.

Any wi tnesses who will appear by video today
need only be visible by video during their testinony.
So many of you have w tnesses who are going to show up
by video. They don't have to feel like they have to
remain on video for the entire tinme. And while I'm not
asking that witnesses stay on canera the entire tine, |
am requesting that witnesses remain present for the
proceeding until they're specifically excused. So |
have | earned from experience that sonetinmes we need to

call a wtness back. So when w tnesses are excused
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after their testinony, | would ask that they remain
avail able until their counsel or | have instructed them
that they're excused. So M. Harris, if you have

W t nesses who won't be avail abl e today for the whol e day
and need to be excused by a certain tinme, you can go
ahead and |l et ne know that when that beconmes an issue.

We do occasionally need to call fol ks back,
and it's just a lot easier if our witnesses are
available. |If that is going to be available, as | said,
for any witness in particular, just go ahead and let ne
know and we'll do the very best that we can to
accommodate them while al so getting as much done as we
can in this hearing today.

So for those attorneys who are appearing by
video, | would ask that you remain present by video in
general during the hearing, although |I understand for
privacy sake there are tinmes when it's best to sinply
briefly interrupt your video, and please feel free to do
that. It just hel ps ne comrunicate with counsel if |
can | ook for your faces and comruni cate that way. So |
appreciate it.

| want to rem nd everybody that the chat
function that you may be seeing on your WbEx screen is
a public chat. |It's available to everyone. And it is

not private. So keep that in mnd. And the chat also
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is not part of the official record in this case. So we
will be trying to take breaks briefly about every 90
mnutes in this case. Please speak up and let ne know
if you need a break before that tine. GCkay. So those
are the prelimnary coments | would nake to help
everybody orient thenselves to this hearing here this
nor ni ng.

The next thing that | would like to discuss
woul d be exhibits. W did make an effort to nmake sure
that the parties had an opportunity to exchange all the
docunents that m ght be referred to here today.

M ssouri-Anerican filed copies of proposed exhibits in
EFIS, which is the Comm ssion's electronic filing and
information systemthat's available online, and the
Conpany al so confirned that those docunents were
delivered to M. Harris on April 27.

Simlarly, Staff filed a certificate of
service confirmng delivery to M. Harris of Staff's
proposed exhibits on April 26. W are not going to have
this many exhibits in this case, but it is easy for ne
to keep track of exhibits if we divide themup by party
into groups. So M. Harris' exhibits will be nunbered
from1l to 99. Mssouri-Anmerican's exhibits will start
at 200. Staff's exhibits wll start at 100. And should

it be necessary for the Conm ssion to | abel anything as

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

24



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

WC- 2021- 0129, Vol . 11

an exhibit, that will start at 300. So after the
hearing today, those offered exhibits will be marked
according to the nunber and filed in EFIS under ny
supervi sion after the hearing. Does anybody have any
guesti ons about those issues?

MS. HERNANDEZ:  No.

JUDGE JACOBS: GCkay. Thank you. | did want
to take up a couple things about Staff's exhibit filing
because it seens like this would be the nost efficient
time to do it in advance rather than waiting for the
m ddl e of the hearing. So | just wanted to clarify with
Staff if the subm ssion for DR 7 was intended to be just
the single page wwth no attachnments. There is a
response witten on that DR So it is possible that
that was the subm ssion. | just want to confirm

M5. BRETZ: | believe it's just the single
page, if | could scroll down.

JUDGE JACOBS: And |'m happy to wait and give
you a chance to actually check that.

M5. BRETZ: Yes. |It's just the single page.

JUDGE JACOBS: Gkay. So DR 10 also is just a
page, but the actual page that was submtted didn't seem
to have a response on it. So was there an attachnent
intended to that one or am| just not graspi nhg what was

of fered t here?
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M5. BRETZ: Yes. So there is an attachment to
DR 10. |It's the next page.

JUDGE JACOBS: Could you just describe it to
me? 1'mgoing to | ook here. Okay. So DR 10 is also
page 38 and then DR -- So page 39 is the attachnent to
that; is that right?

MS5. BRETZ: Yes.

JUDGE JACOBS: Ckay. So this confused ne
because it said on the top it was 13. So | guess | was
thinking it was another DR but it's not. This was the
attachment to DR 10.

M5. BRETZ: Yes, that's correct.

JUDGE JACOBS: Gkay. And this is why this is
hel pful to nme, because then | won't interrupt our
hearing wth these questions. And then your exhibit
list, Ms. Bretz, is the reference to a service visit on
Cctober 28, was that a m stake? |s that October 18?7 |
was just trying to figure out the tineline in the case.

M5. BRETZ: Sure. Debbie, could you help ne
out with that? M. Bernsen, could you help ne out with
t hat, pl ease?

M5. BERNSEN:. Yes, that should be Cctober 18.

JUDGE JACOBS: GCkay. That just elimnates a
guestion that | mght need to ask a wtness. | just

t hought | should clarify that. Thank you. | appreciate
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those clarifications at this stage.

Al'l right. The only other thing that | had at
this point was that | would nention that the docunents
that are filed with the Conmm ssion that describe the
Conpany's rates and the rul es under which it may provide
service are called tariffs or tariff sheets and those
are filed with the Comm ssion. They're al so nade
avai l able to custonmers under the |aw by the Conmpany. So
the Comm ssion is proposing to take official notice of
those tariffs in this case and those woul d be the
tariffs in effect for Mssouri-Anerican Water Conpany
during the relevant tine period in this case.

|s there any party who woul d make any
objection to that? GCkay. Thank you. So the Conmm ssion
has taken official notice of Mssouri-Anmerican's tariffs
in effect during the tinme periods in this case.

Al right. So the next issue would be the
order of proceedings in this case today. So the joint
l'ist of issues and exhibits and w tnesses didn't
necessarily provide an order of proceedi ngs which is
perfectly fine because we can use what is established
under the Conmission's rule in general. So ny plan was
to hear fromM. Harris first, and M. Harris has
identified five witnesses, including hinself. So M.

Harris will go first. And then after M. Harris, Staff
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woul d proceed, and Staff has identified two w tnesses.
And OPC, while it has filed sonething in this case, has
indicated to ne that it doesn't intend to appear today.
So after Staff, we would hear fromthe Conpany. So

M ssouri-Anerican has indicated that it will present one
Wi tness. After |ooking over the case, | feel |ike that
order of proceedings is actually going to be the nost
efficient way to present the evidence in this case. |Is
there any party that has any mmj or concerns about that?
Ckay. So that's the way we're going to do it then.

Al right. So those were all the
prelimnaries that | wanted to nention. Does any party
have anything that they would |ike to nention before we
get started with opening statenents? So M. Harris, did
you have anything you want to nention or questions you
needed to ask before we get started with opening
statenments this norning?

MR HARRIS: Well, the only other thing that |
have is that | nmay have to use the restroomin between.
| don't know exactly. |[If | do, then I'd like to be
excused for that.

JUDGE JACOBS: Right. So | wll try to nmake
sure that we take breaks, as | said, about every 90
mnutes. |If you need to be excused, just go ahead and

mention that you woul d need a break.
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MR. HARRI'S: Yeah, because |I'm 80 years ol d.

JUDGE JACOBS: Well, sir, does a 90-m nute
i nterval sound reasonable to you for taking breaks or
should | try to take breaks nore often?

MR HARRIS: Wll, if there is a problem can
| just say | need to be excused?

JUDGE JACOBS: Yeah. Obviously you're a
grown-up and if you need to be excused to use the
restroom then you will certainly do that. | would
encourage you to make sure you |l et us know because
want to make sure that you are present for the
proceedi ngs today. Ckay?

MR HARRIS: kay.

JUDGE JACOBS: Yes. GCkay. Did you have any
ot her questions or comments at this point, sir?

MR HARRI'S: No.

JUDGE JACOBS: GCkay. Thanks for bringing that
up wwth us. | do appreciate hearing about that concern.
Ckay. Did Staff have any comrents or questions or
i ssues to raise before we proceed to opening statenents?

M5. BRETZ: Could we perhaps establish the
order for cross-exam nation?

JUDGE JACOBS: Oh, yeah, sure. | was going to
follow that same order. | was going to -- Let's see.

Cross-exam nation for M. Harris' w tnesses woul d begin

TI GER COURT REPORTI NG LLC 29
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with Staff and then the Conpany and then

cross-exam nation for Staff's w tnesses would begin with
t he Conpany and then M. Harris would foll ow and then
for the Conpany's witness we would begin with Staff and
M. Harris would followas well. |Is that acceptable to
everyone or does any party have any concern about that?

M5. BRETZ: That's fine.

JUDGE JACOBS: Is it? | hope | didn't upset
anyone's apple cart. This is what | had prepared for.
Ms. Hernandez, do you have any conments or concerns
about that?

M5. HERNANDEZ: No, thank you.

JUDGE JACOBS: GCkay. Thank you. Did you have
anything el se, Ms. Bretz?

M5. BRETZ: No, thank you.

JUDGE JACOBS: Ckay. Thank you. And then M.
Her nandez, | did ask you just now if you had any
conmments on that issue. Did you have anything el se
before we get started?

M5. HERNANDEZ: Not hi ng.

JUDGE JACOBS: Actually ny tal king over Ms.
Her nandez rem nds ne that | need to rem nd everyone that
we have a court reporter here today, that's M. Bentch,
and she is taking down what everyone says. So we all

need to try to speak one at a tinme and not interrupt
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each other so that Ms. Bentch can do her job. She may
occasionally have to ask us to repeat ourselves in
particular if the audio gets bad. Just be aware that
there is someone here who's taking down a transcript of
t hese proceedi ngs here today.

All right. So | think that we have done al

of our prelimnaries. So we can go ahead and proceed to

opening statenments fromM. Harris. |If you just give ne
one nonent here, M. Harris, and then we'll get going.
Ckay. So our next step here will be to hear

M. Harris' opening statenent. And M. Harris, are you
ready to proceed at this tinme?

MR HARRIS: Yes, | am

JUDGE JACOBS: Ckay. So | want to -- Your
opening statenent isn't evidence in this case, but |
want to make sure that you have been sworn in before you
start addressing the Comm ssion today. So could you
rai se your right hand, sir? Thank you very mnuch.

(M. Harris sworn.)

JUDGE JACOBS: Thank you very nuch, sir. |
appreciate that. So what you're doing with your opening
statenent, and you may now | ower your right hand, you've
been sworn in, sir. Wat you re doing with your opening
statenment here today is briefly explaining to the

Comm ssion a summary of what it is that you want the
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Comm ssion to know about this situation; and then after
you' ve given your opening statenment, we will hear an
openi ng statenent from counsel for Staff and fromthe
Conpany and then at that point you will have an
opportunity to give your full testinony and then you'l
be asked questions about your testinony and then we'l|l
hear fromyour wtnesses. So at this point, please
think of your statenent to the Comm ssion as just a
previ ew or sunmary of what you want the Comm ssion to
know under standi ng that you will have the opportunity
very soon to give your full testinony. Does that nake
sense?

MR HARRIS: It nakes sense to ne.

JUDGE JACOBS: Thank you, sir. You may now
pr oceed.

MR HARRIS: Ckay. M nane is Wllie Harris,
and | own the property at 2651 Garham Dri ve.
purchased that property in 2000 -- no, |I'msorry, 1990.
And the neter 8791 has been in there ever since | had
this property. There has been no M ssouri-Anmerican
Wat er Conpany enpl oyees in ny house until October 18,
2019. | think that's '19, yeah, '19 when they verified
the neter in ny basenent. So there has not been anot her
enpl oyee in ny house since then. The neter has not been

changed at all. |It's been there ever since |I've had the
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home, and there's been nobody that was able to get into
nmy house, especially 11/30/2009. That's not true. [|I'm
the only one that has a key besides ny nephew and ny

ni ece. They take care of ny house when we're in
Arkansas. So those particular work orders that were
made up that said | initiated the neter change is false.
| never called themonly to pay themand that was it,
and | paid themfor 30 years w thout any problens up
until now. That's ny opening statenent.

JUDGE JACOBS: Thank you, sir. Al right. So
we've now heard M. Harris' opening statenent. W can
proceed to counsel for Staff. And M. Harris, if you'll
mute your line for us while Ms. Bretz nakes her
statenent. Thank you.

M5. BRETZ: Good norning. My it please the
Commi ssion. My nane is Karen Bretz, and |I'm an attorney
with Staff Counsel's Ofice. W are here today so the
Comm ssion may take testinony and ask w tnesses
guestions to determ ne whether M ssouri-Anerican shoul d
credit M. Harris' account for about $700 -- excuse ne,
$760 in water usage and account charges. The $760
represents billings between May 2019 and Sept enber 2020.
M. Harris' conplaint seens to stemfrom
M ssouri-Anerican's attenpts to upgrade the neter at his

St. Louis hone. M. Harris' nmeter is located in his
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basenent. So he and M ssouri-Anmerican nust coordi nate
t he upgrade. However, M ssouri-Anerican's contractor
couldn't set up a tine conpatible with M. Harris'
schedul e and there have been no upgrades.

M. Harris seens to believe that because
M ssouri-Anerican couldn't acconplish the upgrade
M ssouri-Anerican inflated his billing and that's why he
didn't make the paynents. M. Harris wites about this
on page 2 of his conplaint. |'mquoting his conplaint.
MAW want ed to change the neter at ny residence 2651
Garham Drive. | tried to work out a tine for the
change. The contractor for MSW and he actual ly neans
of course M ssouri-American, could not or wouldn't give
me a conpatible tinme for installation as | live out of
town. No one was able to stay for their tinetable.
This is when the probl enms began and conti nue.

My nonpaynent is because M ssouri-American
Wat er purposefully inflated ny bill with malice know ng
bef orehand the readi ng was inaccurate. Wat | want is
an apol ogy and restoration of ny water service with no
paynents as | am sure overpaynents have been made.

Backing up, M. Harris, as he said, bought his
St. Louis house in 1990. He received M ssouri-Anmerican
service there until Septenber 29, 2020, when his water

was di sconnected for nonpaynent.
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M. Harris bought an Arkansas hone in 2005,
and he and his wfe spend nost of their tine at the
Arkansas hone, and during this tinme the St.

Louis hone sits vacant. Famly nenbers conme by to pick
up the mail, cut the grass and generally keep an eye on
t hi ngs.

M. Harris' water usage reflects sporadic use.
Staff got copies of M. Harris' billings between My
2015 and Cct ober 2020. These billings show usage
consistently between O and 5 units per quarter with two
exceptions. The first exception was for water during
t he summer of 2019.

M ssouri-Anerican billed M. Harris $1, 865. 64
for 457 units of water, which is al nost 342,000 gall ons.
M. Harris says there's no sign of a water |eak. He
doesn't have a pool or a sprinkler system

M ssouri-Anerican i mmedi ately contacted M.
Harris about the high usage. M ssouri-Anerican applied
a courtesy adjustnent of $1,822.19 to M. Harris'
account in Novenber 2019. M ssouri-Anerican based its
adjustnent on M. Harris' usage during the sane quarter
t he previous summer. After the adjustnment, M. Harris'
account had a bal ance of $107.75. The parties agreed in
the stipulated facts that this credit was correctly

cal cul ated and applied. Al the same, M. Harris is
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hung up on this billing.

He wites on page 1 of his conplaint, quote,
had MAW perfornmed as required, the overcharge never
shoul d have happened. Later on he wites | feel
basically to resolve a problemit created by not
correctly reading ny neter in a tinely fashion. End of
quot e.

But it's a wash. M ssouri-Anerican credited
M. Harris' account for 100 percent of the high usage.
M. Harris' last paynent to M ssouri-Anmerican was July
8, 2019, and he continued receiving Mssouri-American
service for four full quarters and a portion of the
fifth quarter.

Hi s usage for the four quarters follow ng the
hi gh usage was his nornmal. H's usage was one unit in
the Cctober 2019 billing, two units in the February 2020
billing and zero units for the May and August 2020
billings. This tends to show that his neter was
operating properly.

As | stated at the begi nning,

M ssouri - Aneri can di sconnected M. Harris' service on
Sept enber 29, 2020. M ssouri-Anerican nade a fina
reading at the tinme it disconnected his service which
showed usage of 109 units or approxi mately 81, 500

gall ons of water since the prior reading on July 31,
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2020. This was the second high billing.

As of Cctober 30, 2020, M. Harris' bal ance
was $759.76 for water he received and the service
charges accrued from May 2019 through Septenber 2020.
M. Harris requests that this anount be credited to him
and his account reinstated.

The party's first issue is whether
M ssouri-Anerican failed to replace M. Harris' neter
since 1987. There is no neter replacenent schedule in
M ssouri law, the Conm ssion's rules or
M ssouri-Anerican's tariff. However, M ssouri-Anerican
is required to have a neter testing programto be in
conpliance with 20 CSR 4240-10.030(38). 1'd like to
state that | incorrectly stated in ny cover pleading
that it was subparagraph 28. [It's subparagraph 38.

M. Harris clains that his neter has not been
repl aced since 1987. M ssouri-Anmerican records show
that his neter was replaced in 1987. The parties
stipulated in this case that the serial nunber on M.
Harris' current neter is 87918668.

M ssouri - Aneri can records show that M.
Harris' neter was replaced in Novenber of 2009 with a
neter bearing serial nunber 87918668. Ironically
M ssouri - Aneri can has attenpted to upgrade M. Harris'

met er . M ssouri-American's letters attached to M.
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Figueroa's affidavit showed that M ssouri-Anerican tried
to schedul e the upgrade since January of 2018. However,
the parties can't find a tinme that works for M. Harris.
So the upgrades haven't happened.

In summary for this issue, M. Harris
presented no evidence that his neter hasn't been changed
since 1987. M ssouri-Anmerican presented evidence that
it changed M. Harris' nmeter in 2009 and it's the sane
neter that's inits billing. Moreover,

M ssouri - Aneri can has been wanting to upgrade his neter
since early 2018, but M. Harris won't let the
contractor in his house.

The party's second issue is whether
M ssouri-Anerican estimated M. Harris' neter readi ngs.
20 CSR 4240-13.020 states that the utility shall render
bills based on actual readings with sone exceptions that
aren't relevant here. As | stated at the beginning, M.
Harris' water nmeter is in his basenent. There is no
Advanced Metering Infrastructure or AM attached to M.
Harris' neter. A wre runs fromthe nmeter to a touchpad
outside his hone. Because he doesn't have an AM,

M ssouri - Aneri can neter readers nmuch touch the touchpad
with a handhel d neter.

According to the M ssouri-American billing,

all reads during the relevant tinme period were actual
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reads. There were no estimated reads. M. Harris
presented pictures of his neter that showed the neter
nunber. The nmeter nunber on his billings match the
meter nunber on the pictures M. Harris provided. The
readings on the bills are notated as actual readings.
M. Harris states that a nmeter reader has not cone to
his house, but he lives primarily at his Arkansas hone.
The neter readers could easily have stopped by while no
one was at his St. Louis hone.

On this issue, M. Harris has presented no
evi dence that the readings were estinmated readi ngs. He
only asserts they were estimated. |In contrast,

M ssouri - Aneri can presented evidence that the neter
nunber on the bills matches M. Harris' meter nunber
whi ch shows that they were actual readings.
Additionally, Mssouri-Anmerican's bills are notated as
actual readings.

The party's third issue is whether
M ssouri-Anerican incorrectly read M. Harris' neter in
violation of statute, tariff or rule.

M ssouri-Anerican's readers read cunul atively. The nost
current reading is subtracted fromthe prior reading to
determ ne usage. The neter is set to zero when it's
first installed.

M. Harris seens to believe that he's had the
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sanme neter since 1987. Hi s reading on M ssouri
Anmerican's readings of his neter on May 2, 2019 showed
cunul ati ve usage of 126 units. M. Harris seens to
believe that it's unlikely that he woul d have used so
little water, only 126 units, from 1987 to 2020.
Therefore, in his mnd the readings are inaccurate. But
of course, the 126 unit reading is consistent wth a new
neter installed in 2009 and part-tinme water use.

Staff cannot find other evidence in M.

Harris' pleadings related to the issue of whether

M ssouri-Anerican incorrectly read his neter.

M ssouri - Aneri can has provided all the readings, the
dates of the readings and explained that all readings
except the one after the disconnect were actual readings
perfornmed either by using the touchpad or reading the
actual neter.

The party's fourth issue is what the renedy
should be if Mssouri-Anerican violated any statute,
tariff or rule. Staff found no violation of statute,
tariff or Conmi ssion rule. Therefore, there's no need
for the Comm ssion to structure a renedy.

In summary, M. Harris carries the burden of
proving that M ssouri-Anerican violated the lawor its
tariff, and he has not satisfied this burden. Frankly,

Staff is puzzled by many of M. Harris' clains. Staff
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doesn't understand why M. Harris pursues a conpl aint
when M ssouri-American credited his account $1, 800 for
reported high usage. | talked with M. Harris about
this. He believes -- excuse ne. | need to get a drink
of tea. He believes that the $1,800 charge i s proof
that M ssouri-Anmerican is trying to intimdate him

M ssouri-Anerican is trying to intimdate himbecause
its contractor has been unable to get into his house to
upgrade the neter.

This leads to nmy next point. Staff also has
difficulty understandi ng why M ssouri-Anmerican would try
tointimdate M. Harris. According to filings inits
| atest rate case, M ssouri-Anmerican has approxi mtely
470, 000 water custoners. Wiy would it single out M.
Harris?

We are also puzzled why M. Harris faults
M ssouri - Aneri can for not changing his neter at the sane
time he won't allow the M ssouri-Anmerican contractor in
his house to do upgrades. | talked with himabout that
too and anal ogi zed it to dealing with an internet
servi ce person.

The Conpany gives you a wi ndow of tinme within
which they will be at your house and you just have to
work around it. M. Harris expects a tine certain and

will settle for nothing else. Additionally to his
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pl eadings M. Harris refers to an outside neter and an
inside nmeter. M. Harris m stakes the outdoor touchpad
to be a second neter. He believes he has two neters.

Staff cannot explain the high usage reported
during the sumers of 2019 and 2020. Staff believes
that M ssouri-Anmerican wants to try to figure it out,
but M. Harris nust cooperate. He has to let the
contractor in his house. He should consider putting a
| ock on his outside faucet. |If M. Harris would work
with Mssouri-Anerican, they may be able to find
solution to his issues.

Staff has avail able for questions Debbie
Bernsen, a custoner experience analyst, and David Roos,

a professional engineer. Thank you.

JUDGE JACOBS: Thank you very nuch, M. Bretz.

We can now proceed to opening fromthe Conpany, M.
Her nandez.

M5. HERNANDEZ: Good norning. My it please
the Conmm ssion. Again, ny nanme is Jennifer Hernandez,
and | represent M ssouri-Anmerican Water Conpany in this
matter. The Comm ssion has four issues before it this
norni ng for deci sion.

First, did Mssouri-Anerican fail to repl ace
M. Harris' nmeter since 1987 in violation of statute,

tariff or rule. Second, did M ssouri-Anerican estimte
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M. Harris' neter readings rather than take actual reads
in violation of a statute, tariff or rule. Third, did
M ssouri-Anmerican incorrectly read M. Harris' neter in
violation of statute, tariff or rule. And fourth, if

M ssouri - Anerican violated any statute, tariff or rule,
should the renedy be a bill credit to M. Harris.

Ms. Tracie Figueroa will testify today on
behal f of M ssouri-American. M. Figueroa is a business
servi ce specialist custonmer experience with
M ssouri - Anerican and has 19 years of experience. The
evi dence today will show that M ssouri-Anerican has not
violated a statute, tariff or rule and accordingly there
should be no credit to M. Harris' account.

As to issue 1, the evidence today wll show
the neter at M. Harris' service address was repl aced
with a Neptune neter on Novenber 30, 2009. The 2009
replacenent is within Mssouri-Anmerican's 15-year neter
change program for five-eighths inch neters, which is
based on results of neter studies conducted in 1960,
1968, 1972, 1990, 1995 and 2012. Al those neter
studi es show that tine period to be sufficient to ensure
conpliance with the Comm ssion's Rule 20 CSR
4240- 10. 030( 37) .

Neptune neters are warranted to nmeet or exceed

nmeter accuracy standards for at |east 15 years. That
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bei ng said, M ssouri-Anerican attenpted to update the
meter at M. Harris' service address. M ssouri-Anerican
attenpted to install an Advanced Metering Infrastructure
nmeter during the 2018-2019 tine frane.
M ssouri - Aneri can was unabl e to schedul e an appoi nt nent
wth M. Harris for this repl acenent.

As to the second issue, from February 2015
t hrough the date of disconnection on Septenber 29, 2020,
bills for water usage at M. Harris' service address
wer e based on actual neter readings. Water service was
di sconnected for nonpaynent on Septenber 29, 2020.
After the water service was di sconnect ed,
M ssouri - Anerican did not send another truck to the hone
to read the neter again when the account was cl osed.
I nstead, the final read for billing purposes was
estimated. Since the water was turned off only one week
earlier, the reading was estinated to be the sane as it
was when it was di sconnected. This is the reason why
the final bill from August 1, 2020 through Cctober 7,
2020 indicates an estimated read and the sane 695 units
that was read on Septenber 29, 2020 when service was
di sconnect ed.

As to issue three, M. Harris' neter at his
service address is |located inside the house. However,

M ssouri-American was able to read the neter w t hout
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entry into his house. A field service representative is
able to obtain the neter reading froma touchpad that is
| ocated on the outside of the conplainant's hone. This
touchpad is wired directly fromthe neter to the outside
of the custoner's honme for the express purpose of
all ow ng neter readings to be obtained without having to
access the custoner's neter inside the house.

The evidence will show t hat
M ssouri - Aneri cans's neter readi ngs and water usage are
in agreenent with the neter readings and wat er usage
provi ded in the photographs submtted by M. Harris'
conpl ai nt.

As to issue four, the evidence will show that
M ssouri - Aneri can has not violated any statute, tariff
or rule. So M. Harris is not entitled to any relief.
As such, M ssouri-Anmerican requests the Conm ssion to
make a finding that it has not violated any Conm ssion
statute, rule or conpany specific tariff in the
provi sion of service to M. Harris. Thank you.

JUDGE JACOBS: Thank you very nuch, M.
Her nandez. Before we proceed to hear M. Harris'
testinmony this norning, | want to give Comm ssioners an
opportunity to make any statenents that they m ght want
to make or to ask questions of counsel or M. Harris.

Do any of our Conm ssioners present wish to say anything
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at this point or ask any questions?

COW SSI ONER HOLSMAN:  No questions at this
time, Judge.

JUDGE JACOBS: Thank you, Conm ssi oner
Hol sman. |'m not seeing any indications that we have
guestions from Comm ssioners. | do want to nake clear
t hat Comm ssioners are able to interrupt the proceedi ngs
whenever they would |i ke and ask questions. So the
floor is always open to our Conm ssioners to do so.

So M. Harris, would now be a good tine to
take a break or would you be ready to proceed with your
testinmony this norning?

MR HARRIS: | can proceed now.

JUDGE JACOBS: GCkay. All right. So what we
would do is try to get through as nuch of your testinony
here this norning as we can. |'mgoing to ask you to go
ahead and make what ever statenent that you wanted to
make and then we will talk about the docunents that you
filed in this case. And then, once again, | may have
sone nore questions for you and counsel for the other
parties may have questions for you. So understandi ng
that, sir, you can go ahead and give your testinony this
nor ni ng.

MR, HARRIS: Ckay. Now, M ssouri-American
Water say they put a neter in in 2009, but they show no
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readi ngs for that period from 2009. What happened to
2010, 2011, 2012, 2013, 2014? The only ones they have
iIs 2015 through '19. So where are those readi ngs?
Where are they at?

JUDGE JACOBS: You will have an opportunity to
ask a Conpany w tness that question. And in fact,
anot her party may ask that question today.

MR, HARRIS: Also, | know exactly what they
did. | have here -- | don't know if you can see this,
but this is a bill that was here. Can you see this?

JUDGE JACOBS: So sir, if you're referring to
a docunent that you have already submtted, you shoul d
describe it and then everyone can |l ook at their file and
figure out what you are | ooking at.

MR HARRI S: Ckay.

JUDCGE JACOBS: So what | would like to ask the
parties to do when we're tal ki ng about statenents today,
every statenent has | think it's called a billing date
on it. The due date is usually nuch bigger but it's a
billing date. |If we could refer to the statenents by
the billing date, that mght help us all know what we're
| ooki ng at.

MR HARRIS: Ckay. The billing date on this
is 2/5 of "19 through 5/2 of '19.

JUDGE JACOBS: | believe fromreview ng what
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you have submitted you submtted just a portion of that
statement to the record in this case. You didn't submt
the full thing.

MR HARRIS: No, | didn't have the full page,
but now here |I have the readings of 1/26 --

JUDGE JACOBS: So let's |et everyone get a
chance to | ook at what you're looking at. | think that
this excerpt fromthe statenent was filed by M. Harris
on March 1.

MR HARRIS: It's a billing 2005 through 2019
and the 5/2/2019 was that quarter.

JUDGE JACOBS: M. Harris had previously
subm tted one page fromthat statenment which was page 3.
That was included in the docunents that he submtted on
March 1. Has every -- Has counsel for the Conpany and
Staff, are you satisfied that you know what we're
t al ki ng about ?

M5. HERNANDEZ: | believe so.

JUDGE JACOBS: Ms. Bretz has indicated yes.
And Ms. Hernandez?

M5. HERNANDEZ: | believe so.

JUDGE JACOBS: Ckay.

MR, HARRI'S: Now, on this docunent they have
126 actual current read and 126 actual previous read.

Now, the billing for August 28, 2019, they have 126
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actual and 583 actual which is the current read on this.

JUDGE JACOBS: So | believe now you' re tal king
about the next statenment that followed that that was
i ssued in August 2019; is that right?

MR HARRIS: Yes, that's correct.

JUDGE JACOBS: GCkay. So that was --

MR HARRIS: It was August 28 actually on
this.

JUDCGE JACOBS: That's the statenent that
essentially is the source of this conflict because it
was the first very large bill. Hold on for one second.
The only place | find that in a filing in this case is
in Staff's April 22 filing.

MR. HARRI'S: Okay. But they show a current
read --

JUDGE JACOBS: Hold on, M. Harris. W're
going to look at that statenment with you, okay?

MR HARRI S: Ckay.

JUDGE JACOBS: Ckay. So that statenent it
appears indicates it starts looking at May 3, 2019 to
August 1, 2019. |Is that what you're |ooking at?

MR. HARRI S: Yeah.

JUDGE JACOBS: Ckay. So | find this or the
information of the rest of the parties in Staff's Apri

22 filing. Has everyone found what they need? And this

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

49



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

WC- 2021- 0129, Vol . 11

is the billing date on this statenent is August 6, 2019,
and M. Harris is referring to page 3 of 4 of that
statenment. Ms. Bretz, it looks |like you are fine.

M5. BRETZ: Yes.

JUDGE JACOBS: And Ms. Hernandez? Ckay.

Good. Looks like we can proceed then. M. Harris, what
did you want to observe about this docunent?

MR, HARRIS: Ckay. They said a previous read
of 126 which is actual and a current read of 583 which
they say is actual.

JUDGE JACOBS: Ckay.

MR. HARRI'S: Now, what happened here is that
M ssouri-Anmerican Water subtracted 583, because this is
what was on ny neter in the basenent, 583. They
subtracted 126 fromthis giving ne a bal ance of 457
tinmes the water which cane up to three thousand --
341,836. How did M ssouri-American Water know exactly
what was on ny neter in the basenent? They hadn't been
in ny house. But these two together it's the sane
anount that is on nmy neter in the basenment. The three
digits that they read fromthe outside would not have
read 583 which is the sane that's in ny basenent. So
that's fal se.

They knew exactly what was on ny neter. This

neter has been in ny house since 1990 when | purchased
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the residence. They did not put a neter in ny house in
2000 -- | mean, in 2009. There's been nobody in ny
house to put a neter in there. They can't prove it.
How did they get in ny house to put this neter in there?
| own the house. Everything that they said is not true.
This nmeter fabrication on this paper here is just a
fabrication. And I'll prove this wthout a shadow of a
doubt that M ssouri-Anmerican Water fabricated this.

They did exactly what they wanted to do. It was
preneditated. And I'll prove this w thout any doubt
what soever because they can nmake as many of the work
orders that they want to. |If they didn't conplete them
what difference does it make. They couldn't get in the
house. So | rest at that point.

JUDGE JACOBS: Gkay. So what | would like to
do is talk to M. Harris about the various docunents
that M. Harris has submtted to the Conm ssion.

QUESTI ONS BY JUDGE JACOBS:

Q Ckay. So sir, you filed a conplaint on
Novenber 22, 2020, with the Comm ssion and that is your
written conplaint and then you' ve attached sone
docunments to that. It looks like the first thing that
you attached was an Cctober 12, 2019 letter that was
directed to the Conmpany. And why did you want to

provide a copy of that letter to the Conm ssion?
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A VWhich was it? | didn't understand.

Q The Cctober 12, 2019 letter. You submtted a
letter wiwth your conplaint, sir.

A Wiy did | submt the conplaint?

Q No. You provided sone |letters that you wote
to Mssouri-Anerican with your conplaint; is that right?

A Yeah.

Q Ckay. Did you wite letters to the Conpany
after you got that very large bill?

A. What | did when | got the bill is | called
them and talked to them but they didn't want to do
anything. So what | did fromthat point, | went to
Channel 2 in St. Louis and | talked to one of the
i ndi vidual s before they put it on the news. He
contacted M ssouri Water and they reduced the bill down.
They never sent ne anything. But they reduced this bill
down for the Channel 2.

Q | know that your conpl aint does include sone
informati on that you contacted the nmedia. There's also
some references to that | believe in sone of the letters
that you attached. Right now |I'm asking you about the
information that you filed with your conplaint. D d you
wite sone letters to the Conpany, sir?

A. Yes, | did.

Q Okay. And one of those letters is dated
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October 12, 2019. Another letter is dated October 28,
2019. And the third letter that you provided was dated
Novenber 22, 2019. Did you wite those letters?

A Yes, | did.

Q Did you send themto the Conpany?

A. Yes, | did. And | have return receipts on
t hose.

Q Al so included with your conplaint were sone
delivery confirmation information fromthe postal
service; is that right?

A. That's correct, yes.

Q And did you ask the Conpany to change the
address on your account at any point to your Arkansas
addr ess?

A No, | didn't.

Q Ckay. Did you send the letters that are
i ncl uded with your conplaint, sir?

A. Yes, | sent them

JUDGE JACOBS: |I'msorry. | can hear the
wonan' s voi ce in the background.
BY JUDGE JACOBS:

Q Are you able to | ook at the Cctober 28 letter
that's attached to the conplaint, sir, that you sent in?

A No.

Q Do you have that?

TI GER COURT REPORTI NG LLC 53
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

WC- 2021- 0129, Vol . 11

A. No, hol d on.

JUDGE JACOBS: GCkay. M. Harris, we're going
to try to proceed. kay?

MR HARRIS: Ckay. | don't know who it is
because there's nobody here. M wife is in the other
room

JUDGE JACOBS: | can hear your wfe in the
other room So if you could ask her to go to a
different room

MR. HARRI'S: She wasn't in here. She was in
the other room | don't know where that's com ng from

JUDGE JACOBS: It's coming fromyour |ine.

BY JUDGE JACOBS:

Q Ckay. So there is a picture attached to your
conplaint. It says notice of nonpaynent. Can you hear
me, sir?

A. Yeah, | can hear you.

Q Ckay. When you submtted your conpl aint,
included with it was a picture of sonething that says
noti ce of nonpaynent and | can see soneone's thunmb in
the image. It's a picture of soneone holding a
docunment. This is what it |ooks |like. Notice of
nonpaynent. It was attached to your conpl aint.

A. Ch, yeah, | see that.

Q Ckay. Do you recognize that?

TI GER COURT REPORTI NG LLC 54
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

WC- 2021- 0129, Vol . 11

A Yeah.

Q What is it?

A. | think it's a bill that when they put
t he door.

Q And how did you receive that inage, sir

A. My niece sent it to ne.

Q Ckay. And who is that person?

A. Cicely Tucker.

Q So this imge that was attached to your
conplaint is an imge that was sent to you by Ms.
Tucker ?

A. Yes.

it on

?

Q Did she find this at the St. Louis house on

Gar ham Dri ve?

A. Yes, it was on the door.

Q And then she took a picture of it and sent

A. Ri ght .
Q Do you know when she sent that to you?
A. 9/30 I think it was.

JUDGE JACOBS: GCkay. So you have submtted

this information with your conplaint. It would be

useful to the Conmi ssion if your conplaint and the

attachnents to it were an exhibit in this case.

woul d you offer those into evidence, sir?

So

it
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MR HARRI S: Yes.

JUDGE JACOBS: Does any party have an
objection to adm ssion to the record of M. Harris'
conplaint and the attached docunents which includes
| etters to M ssouri-Anerican, copies of return receipts
indicating letters sent to M ssouri-Anerican and an
i mge of a notice of nonpaynent that M. Harris has
testified he received as a picture fromM. Cicely
Tucker? Any objections?

M5. HERNANDEZ: No obj ecti on.

JUDGE JACOBS: Ms. Bretz is indicating |
bel i eve no objections. Thank you very nuch. So that
will be admtted to the record as Exhibit 1.

(EXH BIT 1 WAS RECEI VED | NTO EVI DENCE AND MADE
A PART OF THI S RECORD.)

JUDGE JACOBS: So we'll proceed now, sir. Are
you able to proceed at this tine? | can't hear you. Do
you want to try to unnute again?

MR HARRIS: Yes, | am
BY JUDGE JACOBS:

Q Ckay. So after you submtted your Novenber 20
-- I"'msorry, | think that was Novenber 2. After you
subm tted your conplaint on Novenber 2, you made anot her
subm ssion to the Conmm ssi on.

A. Yes, | did.
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Q Ckay. And that was received in Conm ssion
files on Novenber 23 and that included sone other
docunents. So you submtted wth this filing a letter
to the Conm ssion and you al so submtted sone statenents
at this point. The billing date on the first one is
Cct ober 31, 2019. And then the next one has a billing
date of Novenber 1, 2019. And you also submtted a
February 4, 2020 statenent, a May 5, 2020 statenent, an
August 4, 2020 statenent, and a copy of an account
| edger that is not very legible. W have a |ot of
copies of this docunent in this case.

So first | want to ask you are you famliar
wi th the docunents that you submtted on the 23rd that
you sent in?

A Somewhat. You know, | sent themin. So
obviously | know exactly what they are.

Q Ckay. Do you happen to have themw th you or
not ?

A Not readily available, no, I don't have them

Q Ckay. |If you are not able to answer a

guesti on because you don't have the docunent, please |et

me know.
A. Ckay.
Q So the statenents are addressed to the address

in St. Louis which is on Garham Dri ve?
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A That's right.

Q Ckay. And let's see. How do you receive your
statenents for that account, sir?

A | receive them at the Garham address.

Q And then how do they actually get to you? Do
they ever get to you at your hone address?

A No.

Q O how do you receive thenf

A. Cicely sends themto ne.

Q Ckay. So you just told ne that you don't
receive them So how does she send themto you?

A By mail .

Q So does she take the bills and put themin a
di fferent envel ope and send thenf

A. Yes, that's exactly what she does.

Q Ckay. And when you were receiving service
from M ssouri-Anerican, were you billed on a quarterly
basi s?

A Yes.

Q And so is it correct that when you were
receiving service you would receive a quarterly bill in
February, May, August and Cct ober?

A Yes.

Q And do you happen to have the statenent that
has a billing date of Novenber 1, 2019? This is the
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statenent where a large credit was applied to your
account. Do you happen to have that?

A Yes.

Q Ckay. And this statenent is sonewhat out of
sync then with the ordinary statenents that you would
receive fromthe Conpany; is that right?

A Yes.

Q Ckay. And what did the Conpany do in this
st at ement ?

A Was that the one Novenber 22, is that what

you' re sayi ng?

Q It has a paynent due date of Novenber 25 of
2019. The billing date on it is Novenber 1, 2019.
A | have a Novenber 22, 2019.

Q What does it say the total anpbunt due is on
the top?

A 1, 929. 94.

Q So | don't think you' re |ooking at the right
one. That one is actually the billing date October 31,
2019. So you would be | ooking for the one that cones
after this. November 25, 2019 is the due date on it.

A | don't have that.

Q So when you mail ed docunents into the
Commi ssion and you provided copies of nmultiple

statenents, what was it that you were trying to show the
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Commi ssi on?

A. That the anmount of water that they said | used
| never did.

Q Ckay. So if | look at what you filed on
Novenber 23, it indicates that a large credit was
applied to your account?

A 1, 866. 12.

Q It looks like $1,822.19 was a credit. So I'm
tal ki ng about a credit to your account, sir.

A |"msure if | sent that in --

Q W don't need to be that specific. At sone
point did M ssouri-Anerican after you were billed a very
large bill of nore than $1,800, did the Conpany al so
apply a large credit to your account?

A. Yes, they did.

Q Ckay. And do you happen to renenber what that
reduced your anount owed to?

A It was $107, if |I'm not m staken.

Q Ckay. And did you neke any paynents on your
account to M ssouri-Anerican after that large credit was
applied to your account?

A No.

Q Did you continue to receive service at the
Garham Drive house in St. Louis?

A. Yes, | did.
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Q You did. Wiy didn't you pay anything at that
poi nt ?

A. Because after | got the large bill, |
guestioned their ability to actually read ny neter and
be honest wi th ne.

JUDGE JACOBS: GCkay. So M. Harris filed with
t he Comm ssion on Novenber 23 sone excerpts frombilling
statenments. The billing date on those statenents was
Cct ober 31, 2019, Novenber 1, 2019, February 4, 2020,
May 5, 2020 and August 4, 2020. |Is there any objection
to those docunents being admtted to the record as
Exhi bit 27?

M5. HERNANDEZ: No obj ecti on.

JUDGE JACOBS: Thank you very nuch. So those
docunments will be admtted to the record as Exhibit 2.

(EXH BIT 2 WAS RECEI VED | NTO EVI DENCE AND MADE
A PART OF TH S RECORD.)

JUDGE JACOBS: So M. Harris, are you able to
conti nue answering questions at this tinme or do you need
a break?

MR HARRIS: No, |I'mokay right now.

JUDGE JACOBS: Ckay. Good.

BY JUDGE JACOBS:
Q Al right. So that your next subm ssion to

t he Comm ssion was on January 5, and in this subm ssion
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you submtted a copy of a letter that you received from
the Comm ssion itself in regard to your infornmal
conpl aint?

A Yes.

Q This was a letter that was signed by soneone
named Tana. Do you renenber that?

A. Who was it now?

Q It was signed by sonmeone naned Tana, T-a-n-a.
It was dated Cctober 14, 2020.

A Ckay.

Q |s there a reason that you submitted this

letter to the Conm ssion?

A " mnot follow ng you.

Q s there a reason why you sent this letter in
to the Comm ssion in this case?

A. Actually to prove ny point.

Q Ckay. Could you just maybe be nore specific
about what point it was that you're proving wth the

|etter, sir?

A. | don't have that letter. Evidently |I'm not
prepared that way. | don't have it.
Q Ckay. So did you receive a letter fromthe

Commi ssion after you filed an informal conplaint about
M ssouri - Aneri can?

A. Yeah, | did.
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Q Ckay. And did that letter tell you that the
conpl ai nt had been investigated?

A. Yes, it did.

Q Ckay. And were you satisfied with the result
of that investigation?

A No.

Q What was it that you believe was done
incorrectly in that process?

A. Wel |, sinply because they did not actually
investigate it sufficiently.

Q Was there sonething in particular that you
woul d have |liked to have seen done at that point?

A Yeah. It should have been -- They should have
been able to know. | understand COVI D-19 pandem c was
there. It should have been nore as opposed to what it
was. It was superficial, didn't really cover
ever yt hi ng.

Q Was there sonething in particular that you
want ed the fol ks who were | ooking at your conplaint to
do that they did not do?

A. It wasn't truthful. They took --

M ssouri - Aneri can Wat er Conpany, they took their side of
t he conpl aint nore-so than they took m ne.
Q In addition to the letter, that subm ssion

that you filed on January 5 al so had sone attachnments to

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

63



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

WC- 2021- 0129, Vol . 11

it, a docunent that looks like it's a |log of neter
readings. Are you famliar with that docunent? It runs
fromthe | atest date is October 28, 2020 and t he ol dest
date on it is February 3, 2015, and this docunent has
been submitted by various parties nultiple times in this
case but you also submtted it.

A Is that for the definition of the readouts
that they sent ne?

Q It's actually what you would call the
readouts. It's not the key or the definitions for it.
It's the readouts.

A Yeah.

Q On the top it says device, MR date, MR reason
MR type.

A. Ri ght .

Q So are you famliar wth that docunent?
A Yes.

Q Do you have it in front of you?

A Yeah, | have it now.

Q Ckay. So you submtted that as well as what
you also referred to were the keys that go with it,
right, that explain the codes that are listed there?

A Yes.

Q Ckay. And you submtted two docunents that
are duplicates. They say on the top MR type code.
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A Yes.
Q Then there's a question mark and a handwitten

note not ny account?

A. Ri ght.
Q Did you --
A. | didn't understand at that tine what it was.

Q Ckay. Has your understandi ng changed since
that tinme?

A. Ch, yeah, | understand it now.

Q Ckay. And then you al so subm tted another |og
of the account charges that runs from August 3, 2017
t hrough Cctober 8, 2020. This is financial information
wi th charges and paynents?

A. Yeah, that's right.

JUDGE JACOBS: Al right. In addition at this
time -- Ckay. So let's do the letter that you submtted
dated Cctober 14, 2020 fromthe Public Service
Commi ssion in regard to your informal conplaint. |'m
going to call it the neter reading log. And then an
account | edger that runs from August 3, 2017 to Cctober
8, 2020 and then the neter readi ng key that you
submtted. Wuld you |ike those docunents to be
considered by the Commi ssion in this case?

MR HARRI'S: Yes.

JUDGE JACOBS: Ckay. So the docunents that |
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have identified would be admtted to the record as
Exhibit 3. Does any party have an objection to that?
M5. HERNANDEZ: No obj ecti on.
JUDGE JACOBS: Thank you very much. Exhibit 3
w il be admtted.
(EXH BIT 3 WAS RECEI VED | NTO EVI DENCE AND MADE
A PART OF TH S RECORD.)
BY JUDGE JACOBS:

Q M. Harris, in addition on January 5 you sent
in a docunent that has Penn Credit Corporation noted on
the top. Do you recognize that?

A Ckay.

Q Do you recogni ze that, sir?

A VWhat is it now?

Q It says Penn Credit Corporation Notice of
Col | ecti on.

A. Ch, yeah, | have that.

Q Ckay. So is there a reason you submtted this
to the Conm ssion, sir?

A Yes, there is.

Q Ckay. And what did you want to tell the
Conmi ssi on about that docunent?

A Vell, first off, this | feel is out of context
because what they say | owe | don't and this is a

col |l ecti on. Penn Credit is the nane of the collection
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conpany that they sent this to.

Q Have you been receiving letters from
col l ection agencies in regard to the noney that
M ssouri - Anerican clains that you owe?

A No. | called themand told themthat |I wasn't
going to pay this anyway.

Q So ny question was, have you been receiving
letters fromcollection agencies --

A No.

Q -- inregard to the noney that the Conpany
says you owe?

A No.

Q What is this docunent if it is not a letter

froma collection agency, sir?

A This is the only thing | received fromthem
Q So you' ve received --

A. They never called nme or did anything any nore.
Q So you received one letter froma collection

agency in regard to this account?

A Yes.

Q And you' ve contacted the coll ection agency or
t he Conpany to get those letters to stop?

A | called them

Q Who's them sir?

A. The Penn Credit.
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Q And after you contacted them they have no
| onger sent you any nore requests to pay this account?
A No.
Q And do you recogni ze the anount of nopney that
the total balance due that's indicated on that?
A Yes. 759.76.
Q | s that the anount of noney that
M ssouri-Anerican clains that you owe on your account?
A. Yeah, that's correct.
Q What is your position as far as whether you
owe that noney?
A | don't.
JUDGE JACOBS: Whuld you like that collection
letter to be included in the record in this case?
MR HARRI S: Yes.
JUDCE JACOBS: So that would be offered as
Exhibit 4. Are there any objections fromany party?
"' m not seeing any objecti ons.
M5. HERNANDEZ: No objection.
JUDGE JACOBS: No objections from Staff or
fromthe Conpany. So Exhibit 4 will be admtted.
(EXH BIT 4 WAS RECEI VED | NTO EVI DENCE AND MADE
A PART OF TH S RECORD.)
JUDGE JACOBS: GCkay. Also, M. Harris, |

woul d |i ke to apol ogi ze to you. | believed that sone
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audi o was com ng off of your line. 1In fact, it was not.
So ny apologies to you and your wife for that.
BY JUDGE JACOBS:

Q Ckay. The next thing | wanted to talk to you
about was al so on January 5 you submtted a couple
letters wwth your filing, and one of them has a
handwritten note of 8/28/20. The other one has a
handwitten note of 9/30/2020. Wre you able to find
t hose photos there?

A Yes.

Q Ckay. Al right. So let's talk about the
i mge that has the handwitten note of 8/28/20. D d you
| ocate that?

A Yes, | do.

It looks like it was taken wwth a cell phone?
That's right.
Ckay. Do you know who took the picture, sir?

> O > O

Yes, Cicely.
Q Ckay. And do you know what date this picture
was taken?
A 28 -- 8/28/20.
How was that picture provided to you?
She sent an emil.

So the picture was provided to you by enmil ?

> O > O

Yes.
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Q And when was it given to you?

A. On 9/30. Well, she sent the picture off on
8/ 28.

Q Ckay. She sent it to you on 8/ 28 by enail or
sone ot her way?

A. It was by her smart phone.

Q Did it go -- Dd it actually arrive on your
phone or did it arrive in your email or both?

A. It arrived on nmy wife's phone. She generally
does that.

Q Ckay. And can you tell us what the picture

shows?

A Shows a picture of the neter.

Q Did you ask anyone to take a picture of the
meter? |'massuming this is the nmeter in the Garham

house; is that right?

A. Garham yes, that's correct.

Q Garham Thank you. So it's a picture of the
meter in the Garham house which is in St. Louis,
correct?

A. That's right.

Q Did you ask Ms. Tucker to take a picture of
t he neter?

A. Yes, | did.

Q Way did you do that?
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A. Because after | got this bill she was taking
pictures of the neter so that |'d know exactly what was
on the neter at any tine. So this is not only the first
picture but this is the last picture that she took
before they turned the water off.

Q Ckay. There's another picture that's dated
Sept enber 30, 2020, which is about a nonth later; is

that right?

A That's correct.

Q So who took that picture?

A. She did. GCicely took it.

Q And on what day did she take it?

A 9/ 30/ 20.

Q Did you ask her to do that?

A Yes, | did.

Q And how did she send you the picture?

A. She sent it through her smart phone.

Q And did she send it to your wife's snart
phone?

A Yes, | think she did.

Q What is your wife's nane?

A Boni t a.

Q Is that Bonita Harris?

A. Yes, that's correct.

Q Thank you, sir. So these are two pictures
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that were taken by Ci cely Tucker of the neter in the
basenment of the Garham house in St. Louis; is that
right?

A That's correct.

JUDGE JACOBS: GCkay. And would you like the
Comm ssion to be able to review these i mages to deci de
this case?

MR HARRI'S: Yes.

JUDGE JACOBS: So these two pictures woul d be
offered onto the record as Exhibit 5. [Is there any
obj ection? M. Bretz has indicated no objection for
Staff. M. Hernandez?

M5. HERNANDEZ: No obj ecti on.

JUDGE JACOBS: Thank you very nuch. Those
images wll be admtted as Exhibit 5.

(EXH BIT 5 WAS RECEI VED | NTO EVI DENCE AND MADE
A PART OF TH S RECORD.)

JUDGE JACOBS: | have a few nore docunents to
ask M. Harris about. |Is there anyone who needs a break
at this time or should we proceed and try to finish up
w th these docunents?

MR HARRIS: 1'll take a break.

JUDGE JACOBS: GCkay. So we are going to take
a 15-mnute break. That will bring us back at 10:50

a.m |Is that going to work for everyone, 15 m nutes?
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MR HARRI S: Yes.

JUDGE JACOBS: Everyone, we are off the record
until resumng at 10:50 a.m Thank you very nuch.

(Of the record.)

JUDGE JACOBS: Hello, everybody. W can now
get back on the record. It is 10:51 am W wll go
back on the record in our hearing in W-2021-0129. |
was aski ng some requests of M. Harris in regard to sone
docunents that he had filed in this case. So we'll
proceed with that.

BY JUDGE JACOBS:

Q And M. Harris, | believe where we were was
was just about to ask you about another statenent that
you had submtted to the record that had a billing date
of COctober 8, 2020.

A Ckay.

Q And do you renenber this is the statenent
where soneone had circled 695E on the statenment. This
was submtted by M. Harris on January 5. It has a
billing date of Cctober 8, 2020. The total anmount due
shown on the statenment is 759.76 or $759.76. So have
you | ocated that, sir?

A. Ckay, yes.

Q Ckay. And did you find the part of the

statenent that says neter readi ng and usage sumary?
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It's the part of the statenent that shows the neter

reads and the period that service was provided.

A Ckay.

Q Did you find that?

A. Ckay.

Q So does that nean you found it, sir?

A What was it again?

Q It's a nonthly statenent. It shows a total
amount due of $759. 76.

A Ckay.

Q It says the paynent is due by Cctober 30,

2020. Based on ny understanding of this case, it would
have been the |last or one of the very last statenents
you woul d have received fromthe Conpany --

A Ckay.

Q -- after disconnection. The docunents
submtted to the Comm ssion in your filing circles the
current read on the statenent.

A 759.76 is what you were saying, right?

Yes.

Yeah.

The billing date is COctober 8, 2020.
| have October 30.

> O > O

Q That's the paynent due date. So maybe you

have the right one.

TI GER COURT REPORTI NG LLC 74
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

WC- 2021- 0129, Vol . 11

A Ckay.

Q Have you found on that statenent where the
meter reads are indicated?

A No, | don't have that portion.

Q Did you have -- go ahead.

A. | just have Cctober 30, 2020, and | see
billing of $212.85.

Q And that would be the statenent for the second
hi gh water bill that you' ve received fromthe Conpany;
woul d you agree with that?

s that for 81,533 gallons?
Sure is. That's what ny copy indicates.
Ri ght.

o > O P

Ckay. So looks |like you' re | ooking at where
the neter reads are stated?

A Yes.

Q Ckay. Did you see what it says under the
current read?

A 695 estimate.

Q Ckay. Did you have anything that you wanted
to tell the Conm ssion about that?

A Yeah, that's not true either. Even if it's an
estimate, it's way nore water than |'ve used.

Q Ckay. So did you want this Cctober 8, 2020

statenent to be part of the record?
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A Yes.

JUDCGE JACOBS: So that statement will be
offered into evidence as Exhibit 6. |Is there any
obj ection?

MS. HERNANDEZ: No.

JUDGE JACOBS: No objection fromStaff. |I'm
sorry. | ran over the Conpany, M. Hernandez, who has
al so indicated no objection. | apologize. So Exhibit 6
will be admtted.

(EXH BIT 6 WAS RECEI VED | NTO EVI DENCE AND MADE
A PART OF TH S RECORD.)
BY JUDGE JACOBS:

Q Sir, on January 28 of this year you submitted
a single docunent. Do you renenber sending in a
Metropolitan St. Louis Sewer District bill history?

A Yes, | do.

Q Ckay. And why did you want the Conm ssion to
see that?

A Well, there was no indication there of a high
wat er usage by the Metropolitan Sewer District which is
actually -- it's not part of the M ssouri-Anmerican Water
but they notify them of the water used.

Q Ckay. So was it your understanding that there
shoul d be sone rel ationshi p between your sewer bill and

your water bill?
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A. Yes, because the water conpany tells the sewer
conpany how nmuch water passed through because they have
no way of know ng.

Q Ckay. So would you like this to be included
in the record in this case, sir?

A Yes.

JUDGE JACOBS: So that is the docunent that
was filed on January 28 in this case and that woul d be
admtted as Exhibit 7. |Is there any objection from any
party? Hearing no objections, Exhibit 7 wll be
admtted to the record.

(EXH BIT 7 WAS RECEI VED | NTO EVI DENCE AND MADE
A PART OF THI S RECORD.)

BY JUDGE JACOBS:

Q That takes us to the docunents that M. Harris

filed on March 1 of this year. So this filing includes

a couple of billing statenment excerpts and we touched on
this earlier. So we'll nake another run at it. But it
was just one page fromtwo different billing statenents.

The first one was for service from February 5, 2019 to
May 2, 2019. And ny understanding is that woul d have
been the last bill before M. Harris received the very
large bill in August 2019. M. Harris, this is the bill
that we had di scussed that indicates a reading of

126A --
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Ri ght.

-- previously and a current read of 126A?

> O >

That's correct.
Q And you submtted this to the Comm ssion. Can
you tell us why you wanted the Conm ssion to see this?
A. Yes. Because first off the billing of 2/5
t hrough 5/2/2019, it shows a current read of 126A and a
previous read of 126A. It shows zero water usage.
Q Do you have any reason to believe that that is

i ncorrect for any reason?

A. No, | don't have any reason that it's not
correct.
Q Ckay.

A. But what | do have a problemw th is that |
don't understand how M ssouri Water Conpany coul d have
possi bly had a previous reading on the next statenent of
126 actual and then 583 actual. How did they do that?

Q Really that's a question of howdid it go from
126 to such a high nunber and a hi gh nunber of units of
wat er being used in a quarter?

A That's correct.

Q Ckay. The next statenent that you included
here was the one from August 1, 2020 to Cctober 7, 2020,
and this would appear to be your last bill with

M ssouri-American after water service was di sconnect ed.
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Are you famliar with this docunent?

A Yes, | have it here.

Q Ckay. And so what are the neter readings that
are indicated on that just to confirmwe're | ooking at
t he same docunent?

A 586 actual and 695 esti mate.

Q Ckay. So would you like the Commi ssion to be
able to review these excerpts fromthese statenents to
determne this case, sir?

A Yes.

JUDGE JACOBS: So these billing statenent
excerpts would be admtted to the record as Exhibit 8.
| s there any objection fromany party?

M5. HERNANDEZ: No obj ecti on.

JUDGE JACOBS: Thank you. Hearing no
objection, Exhibit 8 will be admtted.

(EXH BI' T 8 WAS RECEI VED | NTO EVI DENCE AND MADE
A PART OF THI S RECORD.)

JUDCGE JACOBS: This takes us to the |ast
docunents that M. Harris had submtted to the
Comm ssion in this case which woul d be sone phot ographs.
BY JUDGE JACOBS:

Q M. Harris, it would appear that on March 1 of
this year you submitted, |'mjust counting them again,

it looks |like seven images that you submtted with a

TI GER COURT REPORTI NG LLC 79
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

WC- 2021- 0129, Vol . 11

notation of February 14, 2021 indicated next to the
i mages in handwiting. Do you have those inmages
avail able there or do you recall what they were?

A | think it probably m ght have been, |'m not
positive, but a copy of the neter?

Q This is what |I'mtal king about, seven pictures
that were mailed in.

A. Ch, yeah.

Q Do you have those pictures at all available to
you or any copies of what you sent in?

A. No, | don't have themright away. | don't.

Q Are you famliar wth thenf

A Yes, | am

Q Do you renenber submtting seven inmages in
this case to the Conm ssion?

A Yes, | do.

Q Ckay. So let's talk about the pictures. The
first picture is | abeled door to |aundry roonf

A Yes, that's correct.

Q Ckay. Door to laundry room \Were did you
receive these inmages? D d you take them yourself or did
soneone send themto you?

A. No. Cicely took those pictures at ny request.

Q When did you ask -- You're referring to Ms.
Cicely Tucker; is that right?
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A Yes.

Q When did you ask Ms. Tucker to take these
pi ctures?

A. On about the tinme that | sent themto you.

Q So they were submitted to the Comm ssion on
March 1 and they have a handwitten notation of February
14, 20217

A. Ri ght .

Q When did you ask Ms. Tucker to take the
pi ctures?

A | don't renenber the date but --

Q Was it after you filed a formal conplaint with
t he Comm ssion in Novenber of 20207

A Yes.

Q And how did you receive the pictures that M.

Tucker sent you?

A. She smart phoned themto ne.
Q She sent them by smart phone?
A Yes.

Q Who received then? Wat phone were they

recei ved on?

A | think ny wife's phone.

Q Do you know if they're still on your wife's
phone?

A ' m not sure about that.
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Q Do you -- How did you get themoff the phone
and submt themto the Conmm ssion?

A. By printer.

Q So did you print themat hone?

A Yes.

Q So it's difficult to talk about inmages if you
don't have images. W can try to tal k about them
specifically or -- | mean, we can do the best that we
can. It would be better if you had these pictures. Do
you know if your wife still has them on her phone or if

you have copies of themthat you nade?

A Let me see.

Q Wait. Let ne ask you one nore question before
you go off to do that. Have you used the Comm ssion's
internet file systemfor any of the docunents in this
case?

A No.

Q Have you | ooked at any of your docunents that
way ?

A No, | haven't, no.

Q Do you have enmil avail able to you where you
are right now?

A Yes.

Q If | were to send you the inmages in an enail

nmessage, would you be able to open it up and look at it?
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A Yeah. [|'mlooking to see if | have those on
file.

JUDGE JACOBS: Thank you, everyone, for your
patience while we give M. Harris an opportunity to | ook
for these docunents.

MR HARRIS: Ckay. You can email nme and |'|
| ook at them because | don't know if | have themall.

BY JUDGE JACOBS:
Q |"mpreparing a pdf file that | would be able
to send. M. Harris, are you confortable sharing your

-- 1 think there is an enmnil address on file in this

case for you. If | renmenber correctly, it includes --
" mnot going to provide it in public. It includes wld
bill as part of it; is that correct?

A. Yeah, Harris wld bill.

Q |"mtrying to avoid putting your full email
address in a public record. So if the one that includes
that termis your current email, that is what | wll use
to send this to you and the parties. ay? Because
this transcript is a public record at this point. W
haven't gone into a private session. So just one nonent

here and " mgoing to enmail that docunent to the parties

so we can all | ook at these pictures together. Ckay?
M. Harris, you'll be able to pull up the enmail and | ook
at it? Sir, that was a question. You'll be able to
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pull up an email and | ook at the email --

A Yes.
Q -- if | send it to you?
A Yes. Open ny --
JUDGE JACOBS: | apologize to everyone for the

delay. So | did send that nessage with a pdf
attachnent. | got an indication that it was a fairly
| arge attachnment. So if anyone doesn't receive it in a
m nute, anyone who has access to EFIS can sinply go to
the March 1 filing and they can receive it. W just
need to confirmthat M. Harris has received it. |Its
title is Docunents for Hearing and the docunents are
attached as a pdf. |If any of the parties will speak up
when they see it in their email inbox. That wll at
least let me know if it did successfully go. M. Bretz,
does that nean that you've seen it or no?

M5. BRETZ: Yes, | received it. Thank you.

JUDGE JACOBS: Ms. Bretz has received it.

M5. HERNANDEZ: | just received it, Judge.

JUDGE JACOBS: Ckay. So Ms. Hernandez has
received it. So we knowit's getting out externally.
M. Harris, are you able to check your email? M.
Harris, can you hear ne?

MR HARRIS: | got it now.
BY JUDGE JACOBS:
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Q So did you receive an enail nessage with an
attachment ?

A Yes.

Q Ckay. So are you able to see the inmges that
are included in that attachnment, sir?

A. Yes, | see them

Q Ckay. So the first imge which has nunber one
handwitten next to it and the date 2/14/21, it also has
a handwitten notation. Can you read what that is?

A. No, | can't. \Wiere was it at now?

Q Ckay. So are you using a phone to review
t hese i mages?

A Yeah.

Q Do you not have enmail on the conputer that
you're using for this hearing today?

A. Not on this conputer.

Q You don't have emmil on it. Ckay.

A. |'"ve got it on ny cell phone. MNow, if | go to
my other conputer, | could probably pull that up.

Q So apparently you used a printer at hone to
print images, is that right, to submt to the
Conmmi ssi on?

A Yes.

Q Ckay. Are you able to print what | just sent

you so that you can |look at it that way?
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A. | can see the pictures.

Q You can see the pictures?

A Yes.

Q So what's the first picture you can see?
A. It's the door to the laundry room

Q And once again, as | said before, only one

person can testify at a tine. So do you want to
descri be what we can see in this picture?

A. Yeah. You see the door to the laundry room
There's a blue tub on one side which is on the left-hand
side and then there's a door opening to the shower room
That's nunber one.

Q Ckay. What did you want to show the

Comm ssion with this inmge?

A That that was an entrance to where the neter
i S.
Q And where is the neter in this picture?
A You can't see it here.
Q Ckay. Is it behind the closed door?
A Yes, it is.
Q Ckay. And what does the open door open into?
A. That's to the bathroom
Q Ckay. And it's an open bat hroonf?
A. Yes, that's correct, but it has a door to it.

It's just open.
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Q It's just open. GCkay. | can see what | ooks
like a hose on the floor in the entryway. What is that?

A That's a drain.

Q What is it draining?

A Water fromthe air-condition.

Q s that an air-conditioning unit that's
sitting there to the Iower right of the inage?

A. No, it comes around and goes that way. It
comes out of behind the cl osed door where the
air-conditioning unit is.

Q Ckay. What is this white appliance that's
sitting on the floor on the right side?

A That's a humdifier.

Is it a humdifier or a dehumdifier?
Dehum difier.
So it renoves noisture fromthe air?

That's correct.

o » O >» O

| s there anything el se you want to point out
about this picture?

A No, that's it.

Q And once again, could you tell us who took
this picture?

A. Cicely by ny request.

Q Ckay. And then can you advance to the next

picture, sir?
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A. That's the door open to the |aundry room

Q So that's the | aundry roonf

A. Yes. That's the opening to the |laundry room
right.

Q Ckay. And why did you want us to see that
pi cture or the Comm ssion to see that picture? Wat is
t hat show ng us?

A. It's showi ng that you have to enter through
the laundry roomto get to the other closet which you'll
see just a picture of it.

Q Ckay. And these are pictures of the basenent

of your house --

A Yes.

Q -- in GarhamDrive; is that right?

A Yes.

Q So do you want to advance to the third

picture, please, sir?

A That's the door to the closet where the neter
IS.

Q And is this closet inside the |aundry roon?

A. Yes, it is.

Q kay. So here it shows the door closed?

A. That's right.

Q | s there anything el se you want to point out

about this picture which is nmarked nunber three?
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A No.
Q You want to advance to the next picture, sir?
A Now that's inside the closet.
Q So this is if you open the closet door --
A Yes.
Q -- one of the things you will see is this
nmet er ?
A. That's right.
Q Ckay. |Is this your water neter?
A That's right. Now that slot that you see

there is what was cut out so that | could turn the water

off and al so you could see the neter.

Q And when was that slot cut out?

A. 2005. The closet itself was put in in 2005.

Q | s there anything el se you want to point out
about this picture?

A No.

Q So one thing I've noticed is that it | ooks
like there's a couple different sets of inages. The

first picture that --

This is 23 of 27. Nurmber three is 19 of 19.

or the second picture is 20 of 27.

Do you see

that, sir?
A Yeah, | see them
Q Ckay. Do you have -- |Is there a reason why

these pictures are in separate groups of pictures?
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A. Yeah. | wanted you to see that there was no
wat er or condensation there for the 400 and sone gall ons
of water that was supposed to be in ny basenent.

Q This picture that's marked nunber four, who
took this picture?

A. G cely.

Q And do you know when the picture was taken?

A. When | sent everything in.

Q So after you filed your conplaint in Novenber

but before this was filed on March 1?

A. Yeah.
Q Coul d you answer yes or no for ne, please?
A Yes.

Q Thank you very nuch. Al right. And then
advanci ng to nunber five, can you tell us what that
pi cture depicts?

A. Yeah, that's another picture of the basenent
showi ng that there's no condensati on of water or
anything in that basenent or hasn't been any water or
condensation in that basenent.

Q And do you want to advance to nunber six and
tell us what we're | ooking at there?

A. Yeah. That's a picture of where the couch is
and you'll see a flower there and there's -- you nmay not

be able to make it out but ny fireplace set is there.
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Q
A.

Q

This was al so taken by Ms. Tucker?
That's correct.

And then would you like to advance to nunber

seven and tell us what we're | ooking at there?

A

Yeah, that's ny pool table and you can see

there there's no water or has been any water on the

fl oor there.

Q

Ckay. So now we've | ooked at these pictures.

Did Ms. Tucker take all of these pictures, sir?

> O >

Q

Yes, she did.
Were you present when she took thenf
No.

Do you know i f anyone el se was present when

she took these pictures?

A

| don't think so. You can probably ask her.
JUDGE JACOBS: GCkay. So would you |ike the

Commi ssion to review these photos to nake a decision in

this case?

MR. HARRIS: Yes.
JUDGE JACOBS: So these group of seven inages

woul d be admtted to the record as Exhibit 9. Is there

any objection fromany party? |I'msorry. D d soneone

speak up?

So Exhibit 9 will be admtted to the record.
(EXH BIT 9 WAS RECEI VED | NTO EVI DENCE AND MADE

A PART OF TH S RECORD.)
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JUDGE JACOBS: Gkay. So | believe that we
have now di scussed wwth M. Harris all the docunents
that he has filed in this case. | do have sone
guestions to ask M. Harris. So we can get started with
your answering sone questions, M. Harris, if you are
able to proceed with that at this tine.

MR HARRI S: Yes.

BY JUDGE JACOBS:

Q Al right. Let nme find ny notes and we w ||
get going. GCkay. So M. Harris, did you want your
address to be confidential in this case for the Garham
house or is it okay wwth you if it appears in a public
record? | would be concerned because your testinony is
that the house is enpty nost of the tine.

A Well, | have a burglar alarmon it and | also
have Arl o caneras there.

Q Let's tal k about your security system and your
alarmin greater detail later on. | think the best
practice woul d probably be for the address to renmain
confidential if possible.

A That's fine.

JUDGE JACOBS: So we're going to go in canera
to answer a coupl e questions here and then we will cone
out. That neans that I'mgoing to -- You don't have to

do anything, but I"mpulling people into a session where
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our court reporter will do an in-canera session with us.
Ckay?

MR, HARRI S: Ckay.

JUDGE JACOBS: Ms. Bentch, if you can just
confirmw th us that your audio is working as soon as
you can, then I'lIl know that this is working. D d |
bring M. Harris wth us?

M5. HERNANDEZ: M. Harris may not know. |
had to click on another button saying join another
neeting. He may not know to do that.

JUDGE JACOBS: This will be good practice for
this. | apologize. 1'mgoing to end this session.

"1l instruct himand we'll try again. | apol ogi ze.
M. Harris, can you hear ne, sir?

MR HARRIS: Yes, | can.

JUDGE JACOBS: So what | attenpted to do was
to pull everyone into a private session. You probably
got sonething that popped up on your screen that invited
you to join that session. D d you see sonmething |like
t hat ?

MR HARRIS: Yes, | did.

JUDGE JACOBS: So when you see that, please
agree to join the session by clicking join now M.
Her nandez or Ms. Bretz, what was it that you saw when

you were asked to join the session?
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M5. HERNANDEZ: | recall it saying sonething
i ke you've been invited to join an in-canmera session.

It says join now and it's a green button.

JUDGE JACOBS: Wat we have to do in this
case, this is a public hearing. |If we're going to talk
about anything that needs to be kept confidential, we're
going to go into a separate session. GCkay? Wen | do
that, M. Harris, you'll have to click join now so that
you can join us. Your testinony is essential for this
session. So we need you to join us.

What |'mgoing to do is I'mgoing to try that

again. If you wll please indicate join when that
nmessage cones up. | apologize that | did not warn you.
We haven't done that that many tines. | wasn't
conpletely sure how well it would work. So hopeful ly

this tinme when you get that nessage click to agree to

join and that will bring you in.

MR HARRI S: Ckay.

JUDGE JACOBS: Al right. | cannot bring any
callers in on that. It doesn't work that way. W wl|
have all of our essential people in the session. |'m

going to try that again now. Here we go.

(I n-canera session.)
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(I n-canmera session.)

(REPORTER S NOTE: At this point, public
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sessi on resuned.)

JUDGE JACOBS: Ckay. It appears to ne that we
all have arrived back into the regul ar proceeding. we
are no longer in an in-canmera session. W can go back
on the record in a regular proceedi ng, and Ms. Bentch,
it looks like we're okay. So we can proceed. All
right. So we'll just refer to the property as the
Gar ham house or the Garham Drive house on the record
goi ng forward.

BY JUDGE JACOBS:

Q So M. Harris, it appears that
M ssouri-Anmerican has billed you for two periods of tine
when your water usage was indicated to be nmuch greater
t han usual at the Garham Drive address; is that correct?
Looks like you're nuted, sir.

A Yes, that's correct.

Q Ckay. And would that first period of tine be
from May 3, 2019 through August 1, 2019?

A Yes, that's correct.

Q Ckay. And then the stipulation of facts in
this case indicates that all the parties have agreed
t hat service was disconnected to the Garham Drive house
on Septenber 29, 20207

A That's correct.

Q Ckay. And so the second period of tine when
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t here was higher than usual billing for water usage at
t he Garham Drive house was August 1, 2020 through
di sconnecti on on Septenber 29, 20207

A. That's correct.
Q s that correct?
A. Yes.

Q All right. So now |l'mgoing to ask you sone
guesti ons about the house on Garham Drive, okay?

A. Ckay.

Q Do you happen to know the square footage of

t hat house, sir?

A Not really. | think it's 16 or 1,800 square
feet, sonewhere in that area.

Q Ckay. How nmany bedroons does the house have?

A Thr ee.

Q Does it have any nonconform ng bedroons or

anything |i ke that downstairs?

A No.

Q How many bat hroons do you have in that house?

A Thr ee.

Q And does each bat hroom have a shower or a
bat ht ub?

A No. Just one has a bathtub, one in the

basenent is a shower and the other is a half bath.

Q So do you have -- Do | understand you
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correctly that you have one bathtub and one shower?
A That's correct.

Q And how many toilets are in the Garham Drive

A Thr ee.
Q Three. And do any of the bathroons have a

doubl e si nk?

A No.

Q Does each bat hroom have a bat hroom si nk?
A Yes.

Q So that would be a total of three sinks?
A That's correct.

Q Ckay. \What about your kitchen set-up?
A That has a doubl e si nk.

Q Meani ng just an ordinary two-basin sink that
you see in nost kitchens?

A That's correct.

Q Ckay. And do you have a di shwasher hooked up

at the kitchen on Garham Dri ve?

A Yes, there is a dishwasher.

Q Was there a di shwasher there in 2019?
A Yes.

Q Was there a di shwasher there in 20207
A Yes.

Q Didit work?
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A Yes, but | never used it.

Q Okay. Do you have a water softener installed
at the house?

A No.

Q Have you ever had a water softener installed

at the house?

A No.

Q Do you have a washi ng machi ne hooked up at the
house?

A Yes.

Q Did you have one there in 20197

A Yes.

Q Did you have one there in 20207

A Yes.

Q Was it functional?

A Yes.

Q Do you have any jetted tubs or |arge bathtubs?

A No.

Q Do you have a hot tub?

A No.

Q Have you ever had either of those things at
t he Garham Drive house?

A No.

Q Staff's report indicates you don't have a

swi nm ng pool at Garham Drive; is that right?
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A That's correct.

Q Ckay. Fromthe pictures that you' ve showed us
it looks |ike your house on Garham Drive is furnished,
there's still furniture in there so people can cone in

and live there; is that right?

A That's correct.

Q So are there beds in the bedroons?

A Yes.

Q And linens and things so people can take --

A Oh, yeah, fully furnished all the things that
are necessary.
Q Ckay. So your kitchen has the utensils people

need to cook and eat there?

A Yes.
Q Do you have a refrigerator in the Garham Drive
house?

A. Yes, | do.

Q Do you keep it running?

A Yes, | do.

Q And do you maintain other utilities to the
Gar ham Dri ve house?

A Gas and el ectric.

Q Gas and electric. GCkay. Do you have phone
service at the Garham Drive house?

A. Yes, | do.
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Q And is that the 314 area code nunber that you

previously provided?

A That's correct.
Q Do you have cable service at the Garham Drive
house?

A. Yes, | do.

Q Do you have --

A It's not cable. I1t's satellite.

Q Sorry. | was just going to ask or satellite
TV. You have satellite television service at the Garham
Drive house?

A Yes, that's correct.

Q Ckay. Have you | ooked at your utility
expenses at Garham Drive ot her than water?

A Well, | get a bill every nonth on each one of
t hem

Q And did you evaluate if there were any changes
i n your expenses for gas or electric at Garham Drive in
20197

A. Ch, yeah. If it's in the sumertine, quite
naturally the air-conditioner is higher, the electric
bill. Inthe wintertine, the gas bill is higher and
it's lower in the sunmertine.

Q Ckay. So is there a reason why you are

air-conditioning a house that's unoccupi ed?
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A. Yeah, to keep the nold down and just to
basi cally keep the honme, you know, in an orderly
condition so there would be no probl ens what soever.

Q Ckay. | can understand certainly why you
woul d want to heat the house. Cbviously you don't want
br oken pipes. So you're going to keep sone |evel of
heating. | certainly resent ny air-conditioning bill.
So I'"'mjust surprised to hear that a house that isn't
occupi ed is air-conditioned.

A But you don't want to have that house so hot
that it destroys sone of your furniture or whatever.

Q So do you -- What are your settings for
ai r-condi tioning?

A. | don't know exactly, but it's not to the
point where it's really really cold or anything |ike
that. It just maintains a particul ar tenperature that
keeps the house from depreciating, you know. It's just
the way you should do it.

Q Ckay. And what's your air-conditioning system
like? 1Is it central air-conditioning?

A. Yes, central air.

Q The whol e house gets central air?

A. That's correct, central air and regul ar
heati ng, vyes.

Q Okay. And then we tal ked about a hose that
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was visible in the basenent that had sonething to do
wi th air-conditioning?

A. Wll, that's the runoff fromthe
ai r-conditioning, yes.

Q Ckay. So that's going to a drain there in

your basenent?

A That's correct.
Q Ckay. So at sone point you |learned that you
had a very high bill in August of 2019 from

M ssouri-Anerican; is that right?
A. Yeah, it's prefabricated, yes, | did.

Q Ckay. And when you got that bill, did you
| ook at your other utility expenses for the sanme tine?

A. Al the tine, everytine. | get the bill | pay
them yes.

Q Did you notice any differences in those
expenses?

A. The only expenses that | got was anything |ike

-- Nothing Iike Mssouri-Anrerican Water, no.

Q So understandi ng that any changes you saw were
not as extrene as what you observed with
M ssouri - Anerican, did you notice increased electric
charges --

A No.

Q -- corresponding to those sane periods?
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A No.
Q You didn't?
A No.
Q Did you exam ne those bills for that very
pur pose?
A. Not for the purpose because they generally run

about the same all the tine.

Q Ckay. Al right. Does your house have a yard
with grass, sir?

A Yes.

Q When | say "your house,” | nean the Garham
Drive house.

A | under st and.

Q Ckay. Do you want to just describe that | ot
to us and what the yard is |ike?

A. Wll, it's made |ike a trapezoid. You
under stand what a trapezoid is?

Q | don't. But you can keep describing it.

A. Ckay. Well, the backyard is not as |large as
the front yard. So it's alnost like -- alnost like a

triangle but it's a trapezoid. So that neans that

it's --

Q Ckay.

A. And | have bermuda grass on it. | nean, |'m
sorry. Zoysia, it's Zoysia grass. It doesn't require
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wat er .
Q Ckay. So do you not need to water your |awn

or do you ever water your |awn?

A Never .

Q Never water it?

A. No, it doesn't need water.

Q Do you have other plantings on the grounds

that you do water? Any bushes or trees or anything
el se?

A No, | don't have any trees on ny property at
all.
Do you have garden hoses at the Garham house?
Yes, | do.
So what are those used for?

Washi ng the cars.

o » O >» O

So do you have -- It sounds |like you don't
wat er your lawn. Then you nust not have any sprinklers
to water your |awn?

A No.

Q Al right. And you've indicated there's no
garden or plantings of any kind on the property other
t han grass?

A. No, right.

Q No inground sprinkler system of any kind?

A No.
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Q

And you don't water the | awn?
No.

You do keep the garden hoses at the house

Yes, | do.
And they are used primarily for washing cars?
That's it.

Ckay. Are there water spickets |ocated

out si de t he house?

A.
Q

lines?
A
Q
A
Q
A

one is in

Q

Par don ne?

Are there water pickets or, you know, water

Yes, there are.

How many?

Two.

Where are they | ocated?

One is in the front of the house and the other
the rear of the house.

Ckay. Could you describe to nme the |ocation

of the one in the front of the house?

A

It's to the right of the drain. It's to the

right of the drain pipe on the right-hand side.

Q
house?

A

Ckay. |Is there a garage in the front of your

Yes, it's attached.
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Q Ckay. And is that on the left or right side?

A It's on the left side.

Q Ckay. So your water spicket that you're
describing to ne is on the right side of the house on

t he other side of the house fromthe garage?

A. Yes, that's correct.
Q Ckay.
A. In the area of the touchpad.

Q Ckay. Can you see the water spicket if you're
standing in your front yard?

A Yes.

Q And the one in the back of your house, where
is that one | ocated?

A It's on the left side in the rear of the
house.

Q Wuld it be behind the garage?

A. Well, the garage is to the right side and the
garage is not -- The water is hooked up to the side of
the house. The garage sticks out and there's a patio in
the back. So it would be on the left side in front of
-- behind the patio.

Q | f you're standing in your backyard, can you
see the water spicket at the back of the house?

A Yes.

Q s it covered by anything?

TI GER COURT REPORTI NG LLC 107
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

WC- 2021- 0129, Vol . 11

A No, but there's no handle on it. | take the
handl e of f.

Q When did you start taking the handles of f?

A | always take them off.

Q What do you do with the handl es when you take
t hem of f ?

A Put themin the garage.

Q |s there a reason that you take the handl es
of f?

A Well, just for safety reasons. | don't want,
you know, to be exposed.

Q Coul d you be nore specific, sir?

A Well, in the back of the house if sonebody
wanted to use sone water, they couldn't turn it on
w thout the handle on it unless they had a pair of
pliers or sonething.

Q Has anyt hi ng changed about the water spickets
| ocat ed outside your house since 20197

A No.

Q When you lived at the house full tinme, did you

renove the handles fromthe water spickets?

A. Yes, al ways.

Q Have you ever had to replace those handl es?
A No.

Q So is it true that you took the handl es off
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the water spickets because you were concerned soneone
m ght hook up a hose w thout your perm ssion?

A. Yeah.

Q Did you have any reason to believe that that
is sonething that m ght happen in your nei ghborhood?

A. No. That's just like I have a burglar alarm
on ny house.

Q So we will talk about the security systemin
nore detail. W'Il|l probably do that in an in-canera
session. Gkay. Do you have a fence around your yard --

A Yes, | do.

Q -- at the Garham house?

A Yes.

Q |ls there a fence in the front?

A No.

Q Did you have a fence around the yard in 20197

A Yes.

Q And in 20207

A Yes.

Q So if | understand you correctly, there's a
fence in the back but not the front?

A That's correct.

Q How many gates do you have to enter the
backyar d?

A One.
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Where is that gate | ocated?

In the front of the house next to the garage.

Yes, that's correct.

Q
A
Q So would that be to the left of the garage?
A
Q And what kind of fence do you have?

A

It's the -- Let nme think of it. [It's not a
picket. It's the wire fence.
Q s it chain |ink?

A. Yeah, chain link. That's what it is.
Q kay. Is it the kind of chain |link that has

sonet hing stuck in the links --

A Yeah.
Q -- so that you can't see through it?
A No.

Q O is it the kind of chain link with nothing
in the |inks?

A. No, nothing is in the I|ink.

Q Ckay. So you can | ook through the chain |ink

to your backyard?

A Yes, you can.
Q Is it chain link all the way around?
A. No. | have -- Were the patio is in ny house,

| have |ike a 10-foot fence nmade out of wood, treated
wood, and that fence goes all the way around to the back

of the house until it reaches the neighbors on the
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right-hand side. |It's a six-foot fence.
Q You have chain link on part of your fence
t hen?

A. Just in the front.

Q In the front, that front section with a chain
link gate?
A. Ri ght .

Q And then you've got you said a 6-foot wood
fence?

A. No, it's 10 foot on the patio side and 6 foot
that runs all the way around the far side until you get
to where the trapezoid cones in and it touches the
ri ght-hand side which is the neighbor's yard.

Q Ckay. And do they have a fence?

A They have a chain link fence al so.

Q So is it accurate to describe the backyard as
partially fenced by a wooden fence?

A Yes.

Q And partially fenced by chain |ink?

A That's correct.

Q Wiy is the fence 10 feet tall on that one
si de?

A. Because ny patio is there and there's a
nei ghbor next door.

Q So you wanted nore privacy there?
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A
redid it.

Q

A

Q
it?

A

Q

Well, it was there when | noved in. | just

The fence was there when you noved in?
Yes.

And it was a 10-foot tall fence and you kept

Ri ght .

Ckay. So nost of this conversation has

alluded to the fact that you don't live at the Garham

Drive house full tinme; is that right?

o > O P

That's correct.
And where do you currently reside, sir?
206 --

You don't have to provide your full address.

What state do you live in, sir?

> O >» O > O >

Q
retired,

A

Ar kansas.

What town?

Hor seshoe Bend.

Are you retired?

Yes.

What year did you retire?

2004.

What kind of work did you do before you

sir?

| was a mail carrier and then | went into
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adm nistration. So | retired in adm nistration.

Q So were you a postal service enpl oyee?

A That's correct.

Q Ckay. Al right. So |'ve |ooked at sone of
t he docunents that have been -- well, all the docunents
t hat have been filed in this case, and | noticed a
coupl e things about your statenents about when you | eft
the Garham Drive house full tine. So | notice that you
i ndi cated in March 2005, your girlfriend noved into the

Gar ham Dri ve house with you?

A. Yes, that's correct.
Q | s that accurate?
A. Yes.

Q And t hen anot her statenent that you nmade
i ndicated that in June 2005, you stopped living at the
Garham Drive house full tinme?

A. Ri ght .

Q And in July 2005, you bought a house in

Ar kansas?
A That's correct.
Q And in August 2005, you noved to Arkansas?
A. Well, | had already noved there, yes.
Q "' m sorry?
A. | noved in July. Actually it was July.
Q Okay. So your conplaint had indicated that
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you noved to Arkansas in August 2005. |Is there any
reason why that date woul d have been different?

A No.

Q So what would you say when did you nove to

Arkansas full tinme?

A. | nmoved to Arkansas right after | bought the
house.

Q In July of 20057

A That's correct.

Q So your conplaint says | have not |ived at

apparently the Garham Drive house continuously since
August 2005. Do you have any idea why you sai d August
20057

A Yeah, because | wasn't there all the tine.

Q Ckay. So it was really just two different
ways of providing the sane tinme frane?

A. | assune it is, yes.

Q Ckay. Have you lived at the Garham Dri ve
house full tinme at any point since 20057

A No, not full tine, no.

Q Have you lived at the Garham Drive house for
| onger than a week at a tine since 20057

A. Ch, yeah

Q Ckay. So how often do you visit the Garham

Drive house?
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A. Well, you know, being retired, you know, |
visit whenever | want, but basically it's just been
i ke, for instance, holidays, Christmas, you know, | ust
any tinme | wanted to.

Q Ckay. \When you say "holidays,"” what holidays
do you nean? Do you just nean the winter holidays or do
you nmean sone ot her holidays, too?

A. 4th of July, basically around the Christnmas
holidays. And if there was any other problens, you
know, |ike funerals or whatever.

Q So fam |y gatherings?

A Yeah, death in the famly, whatever

Q Ckay. Has anyone lived in the Garham Drive
house full tinme for any period of time since 20057

A No.

Q So you haven't given anyone permssion to |ive
there for awhile?

A No.

Q | s anyone el se using that address as their

per manent address?

A No.
Q How far is St. Louis fromyour home in
Ar kansas?

A. About 250 m | es.

Q So how long does it take you to get up there?
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A. Three and a hal f, four hours, depending on the

traffic.
Q And do you typically drive, sir?
Yes.
Does your wife visit the house w thout you?

A
Q
A. She has been there, yes.
Q. And wi t hout you?

A

Yes.
Q How many people lived with you in your
househol d in 20197
A I n 2019, which house?

Q What you woul d consider to be your househol d,
sir, where you reside full tine.

A. Just nme and ny wife.

Q  And in 20207

A Sane.

Q Then you asked nme which house. So is there

anot her househol d where there woul d be nore people

living?

A. No. You're saying ny house here in Arkansas
or the house -- Wat are you sayi ng?

Q |"mjust trying to figure out how many peopl e

you consider to be in your famly that reside with you
full time no matter where you're |iving.

A. Just nme and ny wfe.
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Q Do you have a routine when it cones to
visiting the house in St. Louis?

A No.

Q As in -- Okay. So sone of the things you've

submtted indicate that you visit two or three weeks a

year ?

A Yes, sonetinmes |like that, yeah.

Q Ckay. So are there years when you visit nore
t han that?

A Once again, you know, I'mretired. | visit

when | want .

Q Ckay. That's an acceptable answer. |'mjust
trying to make sure | understand that your answer is
that there is no routine for when you visit and you
visit whenever you want or if you typically visit at
certain tinmes of the year.

A. Just the ones |'ve already told you about,
Christmas or if there's a famly gathering or funeral.
But basically I"'mretired. So | just do whatever | feel
i ke doi ng.

Q So let's tal k about 2019. Do you renenber
when you visited the house in 2019?

A | think it was the tinme when we were there for
the guy to conme in and check the nmeter. | think it was

Cctober, sonething in that area.
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Q In one of your letters to Mssouri-Anerican
you indicated that you visited the house from June 22 to
June 29, 2019. So that would have been a summer visit?

A Appr oxi mat el y, yeah.

Q Was there sonething going on in St. Louis at
that time? Was there a famly event or sone ot her
reason why you woul d have been there that you recall?

A No, | don't recall.

Q Were there any fam |y weddings or funerals in
summer or fall of 2019 in St. Louis that you would have
attended?

A Vell, | don't know but | know | had a cousin
t hat passed, and | m ght have went to Chi cago when |
went through there for ny cousin who was in the hospital
and we did spend sone tine up there in Chicago and we
canme back. So | think that was the tine that we m ght
have been there.

Q Was that 2019 or 20207?

A 2019.

Q This may be a little bit easier. Wat about
2020, in the sumer and fall of 2020, when did you visit
t he house?

A Haven't been there. Haven't been to St. Louis
in al nost two years.

Q So did the COVID 19 pandem c change the
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frequency with which you were going to St. Louis?

A Well, that along with the problemthat | had
nmedi cal |y, yes.

Q Ckay. So you had sone nedical difficulties in
20207?

A Yes.

Q And you did not visit the house in St. Louis
at all in 20207

A No.

Q And you' re not receiving nedical treatnent of
any kind in St. Louis; you're getting it in Arkansas?

A That's correct.

Q Ckay. So at sone point in a letter witten to
M ssouri - Anerican you indicated that you were at the
house in June of 2019. Do you renenber that at all now?

A Not really.

Q Ckay. \When you stay at the house, who stays
with you?

A. My wife.

Q Do other famly nenbers cone and see you at

t he house?

A Sur e.

Q So do you have fol ks staying there overnight
with you?

A No.
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Q Do you host fam |y gatherings?

A No.

Q Have you given other people perm ssion to use
t he house in St. Louis?

A No.

Q Wiy do you maintain the satellite TV service
at the house that you haven't visited for nonths and

nmont hs and you haven't given anyone el se pernission to

use?
A Because | use the sane satellite here in
Ar kansas.
Q So you couldn't keep your satellite service in

Arkansas if you didn't have the St. Louis service?

A Yes.

Q So you're not paying any nore for satellite at
two houses?

A That's correct.

Q You' ve indicated that you had sone kind of
medi cal condition that canme up in 2020 and that you're
not receiving any of your care for that in St. Louis?

A. That's right.

Q Does your wife receive nedical care or any
ot her appointnments that cause her to need to go to St
Loui s?

A No.
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Q And | asked you if you renenbered any famly
events that took you to St. Louis in 2019. So you
i ndi cated you thought that a cousin had passed away and
you travel ed up to Chi cago?

A. That's right.

Q Do you renenber any other famly events in
May, June or July 2019 in St. Louis?

A No.

Q What about August and Sept enber 20207

A No.

Q Have you ever listed the house on Garham Drive
for rent?

A No.

Q Have you ever listed it for rental for short

periods of time |ike sone people do using Airbnb or
ot her services like that?

A No.

Q And is there a reason why you' ve kept the
Garham Drive house for all these years? Certainly it's
a free country. You can choose to keep a house as | ong
as you want. |'mjust wondering what your reasoning is.
You haven't lived there for so many years. You live in
Arkansas. |s there a reason you're maintaining this
house for all these years?

A. Well, the property values -- the property
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val ues had risen now, but at that particular tinme the
property values in that area was not where they shoul d
have been. So | wasn't going to just give ny house away
so | kept it.

JUDGE JACOBS: Ckay. So | do have quite a few
nore questions that |'mgoing to have to ask M. Harris.
It is afternoon so we need to take a break for |unch.

So we are going to break for |unch now and we will cone
back at 1:20 p.m Ckay? So that's an hour and 15

m nute long break for lunch so | can eat |unch and do
some work. So I'll be back here. We wll resune our
hearing at 1:20 p.m W are now off the record. Thank
you all.

(Of the record.)

JUDGE JACOBS: GCkay. Good afternoon,
everybody. Thanks for joining us here again. W wll
resume and go back on the record in our hearing in Case
No. WC-2021-0129. We are in the mdst of M. Harris'
testinmony, and | have been aski ng hi m sone questions
that he can get his testinony on the record here today
before we proceed to whatever cross-exam nation that we
m ght have. So as we get going here again, sir, | am
going to doubl e back on a couple of things as we get
war med up.

BY JUDGE JACOBS:
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Q So first of all, | just want to nmake sure that
| understood during the period between May 3, 2019 and
August 1, 2019, | believe your testinony was that you
visited the house during that tine; is that right?

A Yes.

Q Ckay. And you have indicated in a letter to
t he Conpany that you thought you'd been there for a week
in June. Does that still sound right to you?

A. Yeah, sonmewhere in that area, right.

Q Ckay. Was that the only tine that you woul d
recall having visited the house during that period from
May 2019 through August 1, 2019?

A Ri ght.

Q | just wanted to ask, what were you doi ng at
the house at that tine if you recall?

A 2019 to August?

Q It was in June of 2019 when you visited?

A. Well, | thought | told you that I went through
to go to Chicago.

Q So it was you woul d have stopped in at the
house?

A We stopped in at the house from Arkansas

bef ore going to Chicago.
Q So when you do that, are you preparing neals

at the house, sleeping at the house, taking showers at
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t he house, using the bathroon? | nean, normal |iving at
t he house?

A Yeah.

Q Ckay. So would this have been an overni ght
stay of sone kind?

A. | m ght have stayed overnight. | think we
drove from Arkansas to the house and then drove from
there to Chicago.

Q Ckay. And the reason |'m asking about this is
because your letter to the Conpany said that you were
there in June for about a week. And you would have
witten that letter just nonths after that sumer. So
the letter was witten in Cctober. So perhaps your
menory woul d have been better at the tine that you wote
the letter?

A | don't have a problemw th ny nenory.

Q Ckay. So your letter indicates that you
visited St. Louis for a week, but your testinony today
isn't consistent with that apparently. So I'mtrying to
figure out what the difference is, what you were trying
to say in that letter and what you're telling ne today.

A. Well, | don't have the letter in front of nme
what | said, what transpired at that tine.

Q Ckay. So | think this is the very first
letter that you wote to the Conpany that you al so
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i ncluded with your conplaint that you filed with the
Conmi ssi on.

A. Ckay.

Q Ckay. So when you filed your conplaint with
t he Comm ssion, you included that letter?

A. Ckay.

Q Ckay. But you apparently don't have the
letter with you at this tine?

A. No, | don't have that. | don't think | have
it right now

Q Al right. For the benefit of all of the
other parties, | amreferring to M. Harris' conpl aint
which was filed on Novenber 2. It is accessible in
EFIS. So I'mgoing to -- M. Harris, I'"mgoing to use
emai|l again to get this to you. Okay?

Thi s docunent that | am sendi ng has al so been
admtted into the record as Exhibit 1.

A. Is it attached to the original that you sent
ne?

Q No. | have to send it to you again, and
unfortunately I have to work outside of nmy usual system
here to pull everything up. So it's taking ne awhile to
make sure all the parties are included on the nessage.
The title of the nessage is Exhibit 1.

JUDGE JACOBS: As | said before for everyone
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else who is listening to this hearing, you can find
exactly what has been distributed to the parties just
now in an enmail by | ooking at EFIS and | ooking at the
conplaint filed on Novenber 2.

So M. Harris, | did send that to you and you
should be receiving it in your email any mnute now |t
wi Il have an attachnment that is the conplaint that was
filed in this case and then | amtalking to you about a
letter that was addressed to M ssouri-Anmerican and on
the top it says COctober 12, 2019. |[If any of the other
parties want to |let nme know when they see that land in
their inbox, that will help. Thank you.

M5. HERNANDEZ: | received it, Judge Jacobs.

JUDGE JACOBS: Thank you very much. So M.
Harris, if you access to your email, you should find it
t here.

MR HARRIS: | don't have it yet. | still
don't have it.

JUDGE JACOBS: Do you want to refresh your
email? |s everyone able to see what |'ve shared on the
screen? Ms. Hernandez, are you able to view that?

M5. HERNANDEZ: Yes, Judge.

JUDGE JACOBS: Thank you. And Ms. Bretz, are
you able to see it?

VMS. BRETZ: Yes.
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BY JUDGE JACOBS:

Q This is the docunent that | was hoping to
di scuss with you, M. Harris, and that | have emailed to
you now. |I'malso sharing it on ny screen. It should
be showi ng up on your WbEx screen on the conputer. Do
you see it, sir? It looks like you're nuted, sir.

A | have it now

Q Ckay. Did you receive it in your email or do
you see it on the screen or both?

A. | see it on the screen, and | have the copy.

| found a copy in ny letters here.

Q Ckay. So do you recognize this letter?

A Yes.

Q kay. So do you see the second paragraph?
A Yes.

Q What does it say?

A. W were at ny residence June 22, 2019 to June
29, 2019.

Q Ckay. So reading that, | understand that to
nmean that you spent a week at the house on Garham Drive?

A Yes.

Q Ckay. So does that help you renmenber what was
going on in June 2019 or is there anything el se that you
want to tell us about that because your testinony

earlier had been that you stopped by on your way to
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Chi cago.

A. | think that's the time we went to Chicago.

Q And in addition to going to Chicago, you spent
a week at the house in St. Louis?

A Yeah, it had to be the tine.

Q Ckay.

A Probably when we cane back. W cane back is
what it probably was.

Q Ckay. Did you spend the night at the house in
St. Louis for a week?

A. Well, it mght not have been a week, but it
was during that tine, yes.

Q Ckay. And did you prepare your neals there?
Yeah.
Ckay. Did you take showers there?
O cour se.
And you sl ept there?
Yes.
Ckay. Did you do laundry there?
No.

> o >» O >» O »

Q No. Ckay. You told ne you keep a washi ng
machi ne there. Do you use the washi ng nmachi ne when you
visit the house?

A. If there's any dirty laundry, sure.

Q But you don't think you used the washing
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machi ne when you visited at that tinme?

A No.

Q | s there any reason for that?

A VWl |, we had clothes at the house.

Q Ckay. And | can only take testinony from one

person at a tine.

A Well, you know how that is. Like you were
sayi ng.
Q Yes. Ckay. So did you have visitors cone and

see you at the house then that summer in St. Louis?

A. | doubt it, no. W weren't there that |ong.
Probably went to their house instead.

Q Ckay. And you told us that there's a certain

kind of grass that you use on your |awn?

A. It's Zoysi a.
Q Yeah. So it starts with a Z?
A Yes.

Q Do you happen to know how that's spelled? |

apol ogize. | don't recognize it.

A. | think it's Z-0-y -- Z-o0-r-y-a, | think
that's what it is, Zoysia.

Q It definitely sounds |ike Zoysi a?

A. Yeah, it sounds |like Zoysia. |It's a grass
that you really don't need to put water to. It only

turns brown in the fall
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Q Ckay. Did you put that grass in at that house
when you bought it or was it already there?
A. It was already there.
Q Ckay. So you didn't at any point do
| andscapi ng and change your yard there?
A No.
Q Ckay.
A. Just used, you know, for insects.
Q Ch, so like sone treatnent for bugs?
A Yeah.
Q Ckay. Do you have trash service at the house

on Garham Dri ve?

A. No.
Q Did you termnate that trash service?
A Yeah, we term nated that when we weren't here

enough to really accunul ate any trash to any
signi ficance.

Q Ckay. Wien did you decide to stop getting
trash service at the St. Louis house?

A. Ri ght after we nobved.

Q Ckay. That was as you told us in 20057

A. 2005 or 2006. Either way it was somewhere in
t hat area.

Q So you told us earlier that you stopped living

in the house in 2005 when you bought a house in
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Arkansas?
A. Ri ght.
Q So when did you termnate the trash service?
A. It was probably 2006.

Q Ckay. And how is trash service provided in
t hat nei ghborhood? 1Is it a city service? |s there a
private conpany?

A. There's a private conpany that | think they
have a contract with the city.

Q Ckay.

A. O with the county actually.

Q Ckay. And --

A W live in St. Louis County.

Q Ckay. And when you visit the house now, what
do you do about whatever garbage that you generate when
you' re there?

A. We either bring it back with us or we let ny
ni ece have it.

Q Ckay. \When you visited the house in June of
2019, did you see your niece at that tine?

A Yes.

Q Ils that Ms. Cicely Tucker?

A Yeah. Andre, her husband.

Q Did you see them at the house, sir?

A

They probably did stop in.
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Q Ckay. So you told ne that you decided to end
your trash service sonetine after you noved out of the
house. It may have been in 2005, but it nmay have been
| ater in 2006 or so?

A Yeah, because we weren't there. So we weren't
accunmul ating any trash. But | had to wite a letter to
the trash people letting them know that we no | onger
needed that service at that particular tinme.

Q Ckay. Did you end any ot her services that you
had been receiving at the house?

A No.

Q Ckay. Because | did ask you earlier about the
other utilities and services you m ght have at the
house.

A Sorry. W have internet, we have electric,
gas and al so the phone.

Q Are the internet and the phone, is that the
sane service provider?

A. Yes, it is, AT&T.

Q Ckay. And just | don't knowif |'ve asked you
this yet. | can't renenber. Wen was the last tinme you
were in St. Louis, sir?

A It was in 2019, |'msure, because that was the
time when the utility nan stopped by to check the neter.

Q |"mgoing to ask you nore questions in detai

TI GER COURT REPORTI NG LLC 132

WAV Tl GERCR. COM 573. 999. 2662




© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

WC- 2021- 0129, Vol . 11

about that. That's apparently a tinme when you net
soneone from M ssouri-Anmerican at the Garham Dri ve
house?

A Yeah, that's right.

Q Ckay.
A. | think it was OCctober 18, i f |'m not
m st aken.

Q And that letter that we were just | ooking at
together, | believe it actually references a visit to
St. Louis on October 18. | believe it's in one of the
| ast paragraphs on the first page.

A. Ch, yeah

Q Okay. \What does that say?

A. | have set a date for a visit to ny residence
on October 18, 2019. However, | plan to have Channel 4
Ashli Lincoln there, because there's no way | could have
used 400,992 gallons of water in 91 days.

Q So at the tine that you wote this letter, the
date of it is Cctober 12; is that right?

A. Yes, that's right.

Q Ckay. And you were planning to go to the
house on Cct ober 187

A Yeah.

Q Was t hat because you had an appoi nt nent

al ready set up with the Conpany on Cctober 18 or had you
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not nmade that arrangenent yet?

A. |"msure it probably was, because | woul dn't
have had any reason to be there.

Q Ckay. And you've told us that you have
internet service at the house on Garham Drive. You al so
have a phone nunber there?

A Yes.

Q A land |ine phone?

A Yes.

Q When you get calls on that phone, are you able
to forward those to you to your honme in Arkansas or to a
cell phone or to anot her nunber?

A No. Well, what happens is ny niece, she goes
in there and she takes off whatever nessages are there
and she notifies ne of what is there if it's inportant.
And we have a ot of calls from M ssouri-Anerican Water
Conpany on that.

Q So | nean, you have nmaintai ned the phone |ine.
You nust get calls there. Your routine is to have your
niece listen to your calls?

A Sur e.

Q So I'mjust asking because sonetines people
are able to dial in to their voicenail renmptely from
anot her place and listen to their nessages. That's not

how you do it?
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A. No, because AT&T has |i ke a nmessagi ng service
for nme, but | never use it. The old answering system
that | have | can't access it.

Q So when you say that your niece is getting
your nessages at the house in St. Louis, howis she
doing that? |Is she using an old nessage systemt hat
actually records it to a tape?

A. It's not a tape. |It's just an answering
systemthat doesn't have a tape to it, but you can put
SO many nessages on it. | don't know the internal
wor ki ngs of it, but that's the way it happens.

Q All right. 1'"mjust trying to figure out if
she's |istening to an answeri ng machi ne at your house or
if she's picking up the phone and dialing in to your
voi cemai | systemand |istening to your nessages?

A. No. She's picking up the phone and pushi ng on
nessages and it tells the nessages reads off.

Q She's picking up the phone and listening to

nessages?
A Yes.
Q From the voi cenail systenf
A. Ri ght.

Q Ckay. \When you visit the house in St. Louis,
do you have a routine for what you do when you | eave the

house?
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A. Yeah. W lock it up, turn the burglar alarm
on.

Q | s there anything el se?

A That's all. Mke sure everything is operating
and turn themall off.

Q What is it that you turn off when you | eave
t he house?

A. Make sure the water is not running in the
bat hroom in the kitchen, in the showers. W check al
t hose things before we | ock up.

Q Do you have a water shut off valve in your
house on Garham Drive?

A Yes.

Q Have you ever used that to shut off water to
t he house?

A. No. If | want to shut the water off for any
particul ar reason |ike changing a faucet or sonething
|i ke that, there's a shut off valve where the faucet is.
Sane as the shower. [|If you want to turn the shower off,
you don't have to turn the whole main systemoff. Just
t hose individual areas that you want to turn off.

Q And if you're leaving the house enpty and
unoccupi ed for it sounds like long periods of tinme, is
there a reason that you don't shut off the water?

A. | have no reason not to shut it off -- to shut
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it off.

Q Do you have devices in your house when it is
unoccupi ed that need to have a water supply?

A. No, just the hot water tank.

Q A l ot of people shut off their hot water
heater when they | eave a house for an extended period of
time so they don't have to continue to pay to heat hot
wat er over and over and over again that will never get
used. It sounds like you, in fact, don't do that?

A. No, because what it is is that the gas conpany
canme out and they have it set so that, you know, it's
not using a considerable anobunt of gas to heat the
wat er .

Q And then I'mjust trying to figure out if
there's any ot her reason why you want to nmake sure that
there is water available on demand i mMmedi ately in the
house if no one is there. It sounds |like you haven't
given ne a reason except that you prefer not to shut it
of f?

A. There's no reason to turn it all the way off.
Wiy woul d I ?

Q You told us that you renove the handl es from
t he outdoor spickets. Wy do you do that?

A. Well, | do that because |'ve been doing it for

years.
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Q And the reason that you've been doing it for
years is?

A. | don't trust people.

Q And you've told us that you continue to
receive nmail at the Garham house; is that right?

A. | received it because you cannot have driver's
license in both states.

Q |"mactually -- I'"mjust asking you to confirm
whet her or not you still receive nmail at the Garham
Drive house.

A Yes, | do.

Q Ckay. And you were doing that in 20197

A Yes. Ever since | |left the house.

Q And in 2020, you've continued to receive your

mai |l there?

A Yes.

Q O at |least | suppose sone mail because you
must receive sonme mail in Arkansas as wel | ?

A It has ny Arkansas address on it.

Q And how do you get the mail that's delivered
to the Garham Drive house? | think you told ne before
t hat soneone takes it, sticks in an envel ope and sends
it to you in Arkansas?

A. What | said was that ny niece, she takes the

mai | and she puts it in a separate envelope if | want
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that particular nmail and she forwards it to ne.
Q So when she gets mail at the house, does she
open your mail and then tell you what it is so you can

decide if you want it?

A Yeah.

Q And how frequently does that happen?

A Whenever mail is accunul at ed.

Q |s there a routine to that?

A. | doubt it. She picks the nmail up, you know,

every week and she | ooks through it and she sends ne the
pertinent mail. And I tell her which ones to send ne.

Q Are you telling nme that she | ooks at your nail
every week but only sends it to you when it's necessary?
A. That's what she does. | tell her when she
calls nme, and she tells ne over the phone what it is and
| let her knowif | want to receive that mail there or

she can pitch it, which is a | ot of advertisenent
nore-so than anything el se.
Q And it sounds |ike this happens weekly, these

conversati ons?

A Yeah.

Q s this how you were doing things back in
2019?

A Yes.

Q And this is how you were --

TI GER COURT REPORTI NG LLC 139
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

WC- 2021- 0129, Vol . 11

A. She's been doing it ever since we |eft.
Q I n 20057
A. Yes. Ever since we |eft the house she or her

husband goes by and they pick up any mail that's
accunul at ed.
Q And her husband --

A The mail that is just advertisenent or just
junk mail they pitch. | tell themto pitch it. And
anything that's pertinent, | tell themto send it.

Q And the nanes of these fol ks are once again
Cicely and Andre Tucker; is that right?

A That's correct.

Q And | believe that you' ve referred to both of
t hem as your niece and nephew. This is a nmarried
coupl e?

A That's correct.

Q Ckay. So are these folks related to you by
bl ood or your w fe?

A Vell, his wife is related to -- that is her
daughter. And Andre is ny nephew.

Q So GCcely is your wfe's daughter?

A Yes.

Q So she's al so your stepdaughter?

A. Ckay.

Q | nmean, is that right? |s Bonita Harris her

TI GER COURT REPORTI NG LLC 140
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

WC- 2021- 0129, Vol . 11

not her ?
A.

> O > O

Q

s that what you just said?

That's correct.

Ckay.

She marri ed.

And she married a nephew of yours?

That's correct. And | married her nother.

And t he nephew Andre Harris is the child of

one of your siblings?

A

Q
A.
Q

Yes.
And what's that sibling' s nane?
Debr a.

What's her |last nane, if you don't m nd, Debra

Yes.

Debra Tucker is your sister, and her son is

Yes.
Harri s?
No. Andre Tucker.

|"msorry. | apologize. That's why | have to

ask a lot of questions. Andre Tucker. And C cely, who

is now Ccely Tucker, is the daughter of your wfe

Bonita Harris?

A
Q

That's correct.

Ckay.
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A She had a different husband. | had a
different wife before we got divorced, of course.

Q Ckay. O course, of course. Al right. So |
i magi ne this process for getting your mail is also how
you get your water bills; is that right?

A. That's right.

Q Ckay. And so you received a bill in August of
2019, as we've discussed, which was about $1,800 from
M ssouri - Aneri can?

A That's right.

Q That bill was issued in early August. Wen
did you learn of that bill?

A Ri ght away she call ed ne.

Q So what's right away?

A. Well, as soon as she opened the bill and seen
it, she called ne.

Q Ckay. And when did you first try to contact
t he Conpany about that bill?

A Right after | got it.

Q Ckay. And do you renenber the attenpt? How
did you try to reach then? Wat nethod did you use?

A. Phone.

Q So you called the Conpany up on the phone
about that bill?

A. Ri ght.
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Q Ckay. And then we also --

A. Excuse ne. But now what happened was t hat
when | called the M ssouri-Anerican Water, they had ny
Arkansas phone nunber that was |listed to sonebody el se's
account. | don't know how this happened but this is
what they had and it was 8996 Lashell (phonetic
spelling) Road. | don't know where that was, but they
had that m xed up.

Q You di scovered that when you gave them your
phone nunber ?

A No. | discovered it when |I called the
M ssouri Water Conpany and | got another -- they said is

t hi s whoever this person was.

Q Because you gave them your phone nunber and
they had it --

A No.

Q -- associated with a different account?

A Yes.

Q So they saw the phone nunber apparently?

A. | didn't call. Wen | phoned Anerican,
M ssouri - Anreri can Water Conpany, they connected ne to
soneone el se's account. They asked ne was this your
account and | told themno, and then | eventually got
t hem when | gave them ny address and phone nunber in St.

Loui s.
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Q Ckay. And so was that during the sanme day
that you strai ghtened out what account you were calling
about ?

A. | never straightened it out, because everytine
| would call they would do the sane thing. This person
| think was a supervisor is when | explained to him at
that particular tinme that they had ny phone nunber
hooked to soneone else's account. And | think at that
particular tinme when we had the conversation he changed
ny phone nunber to coincide with the billing that was
supposed to be in St. Louis.

Q And then you were able to proceed and talk
about the Garham Drive house bill?

A That's correct.

Q Ckay. And then you started witing letters
eventually. You started witing letters to the Conpany;
is that right?

A. Wll, first when | found, | think it was a
m nor conplaint and then when the individual that was
handl i ng that particul ar account said that, you know,
they found no problens but if I was not satisfied then |
could nake a formal conplaint and this is what | did.
That's where we are now.

Q Were you told that they found no problens

before you net wwth a representative wth the Conpany in
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Oct ober of 20197

A. | think so. I|I'mnot really sure about the
dates and ti ne.

Q Ckay. We're going to go back to tal king about
t he house and t he nei ghborhood. GCkay. How well do you
know your nei ghbors at the Garham Drive house?

A Very good.

Q Ckay. So how many properties are adjacent to
your property that you own?

A There's a resident on each side of ne.

Q |s there a property that connects on the rear
of the house?

A No.

Q You descri bed --

A. There's a yard that separates us, yeah.

Q Ckay. So there's a yard with a third property
that's behind your house?

A. Well, see, there's no alleyway. So then the
yards are connected together, but there's a fencing that
separates them

Q Ckay. So you have one nei ghbor directly on
the left and right of your house?

A. That's right.

Q And then do you have a third nei ghbor that

connects to your backyard?
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A Yes.

Q Ckay. Do you know -- Can you hear ne, sir
because your video is |agging? Can you hear ne okay?

A Yeah, | hear you.

Q Ckay. Good. Al right. So the neighbors on
the left of the house, do you know t hose fol ks?

A Yes, | know them

Q Ckay. And how | ong have they been at that
property?

A. | woul d think probably seven or eight years,
maybe a little | onger.

Q And on the right side?

A Probabl y about seven or eight years. Maybe
longer. |'mnot sure exactly because the wonman that
used to stay next door to ne on each side, one guy that
stayed on ny left-hand side, he died, and the one on the
ot her side she noved and there was sone new nei ghbors

t hat noved in on both sides of ne.

Q |"'monly interested in the neighbors in 2019
and 2020.
A. Yeah, | knew t hem

Q Ckay. So you've indicated that your neighbors
apparently, |ong-standing nei ghbors on the left and
right had either passed away or noved. So what about

t he new nei ghbors? Do you know t henf
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Yes.
Do you know themto say their nanes?
Not really.

So you don't know t hem by nane?

> o >» O >

No. | know the ones across the street in
front of nme, both of those neighbors, but I don't -- |
know | think on one side her name is Nicky, if |I'm not
m staken, but | don't know the | ast name because they're
relatively new and they're not very friendly.

Q Ckay. So on the left and right you have newer
nei ghbors. You're able to cone up with the first nane
for one of thenf

A Yeah.

Q The nei ghbors that are adjacent to your
property in the backyard, do you know those fol ks?

A No.

Q Are there any other properties that connect
Wi th your property?

A No.

Q And it sounds |like the ownership of the
properties to the left and right of yours has changed
since you left the property in 20057

A Yes.

Q Do you know if these properties are rented

rat her than being owned by the person who |ives there?
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A | really don't. | really don't knowif it's
rented or if it's a permanent residence. | don't know
t hat .

Q How often do you speak to these nei ghbors when
you visit the house?

A. Not very often. | don't see them

Q Do you have their phone nunbers or enuil
addresses if you needed to ask them a question?

A No.

Q Do they have contact information for you if
they wanted to | et you know about sonething that they
saw at your house that they were concerned about?

A No, not these people but across in front of
nme. | have this individual, he watches ny house, you
know, periodically, and he could drive and be in ny
dri veway because he has a couple of daughters and it's
only a one-car garage. M driveway is doubled. So you
can really park four cars in ny driveway. So | allow
himto park his car there or his daughter can park her
car there so that it wouldn't be vacant | ooking.

Q Ckay. And this is a friend of yours it sounds
li ke?

A. Yeah, he's a friend of mne, yeah.

Q What is this gentleman's nanme?

A. Gl | onay, Toyce Gal | ownay.
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Q | got Galloway. | didn't get his first nane.

A Toyce, T-o0-y-c-e.

Q Thank you. And so you've let M. Gll oway
actually park in your driveway?

A Yes.

Q You said he has a couple of daughters
apparently who are driving age?

A Yes.

Q Have you talked to M. Gall oway about the high
water bills that you had at your house?

A Yes.

Q And did he tell you anything about anything
strange that he's seen at your property?

A. No, he's never seen anything strange at ny
property, because if he did he would have told ne.

Q Are you aware of any nei ghbors in your

nei ghbor hood t hat use swi mmi ng pool s?

A No.
Q Do you suspect anyone of stealing water?
A No.

Q Well, we know you take the handles off the
spi ckets on your house. So it's not entirely
i npossible, is it?

A. Wel |, you know, just certain habits that

peopl e make. You know, when you're in the city, you do
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the sane thing. For instance, |I'mhere in Arkansas.
W're in areally nice area on a lake. So we don't need
to take the water -- the handles off the water. But in
the city or in the county, you know, it's different.

Q And what's different is that people mght be
interested in hooking up a hose to their neighbor's
house?

A. | don't know what people would do, but, you
know, the thing is is that you don't know whet her
sonebody is going to break in your house but you still
have a burglar alarm

Q Ckay. Have you ever made any police reports
about any of your nei ghbors?

A. Pr obabl y, yes.

Q Ckay. And how recently did you do that?

A. It woul d probably have to be sonewhere in '17,
because when we cone back the nei ghborhood has changed
sone. Sonetines there's loud nusic and things |ike
that. So you call the police.

Q So have you called the police to conplain
about nei ghbors on your street?

A Yeah.

Q Did that result in any disagreenents with any
of those fol ks?

A No.
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Q They weren't unhappy about the fact that you'd
call ed the police?

A No.

Q Do you have --

A. Because the police don't conme to your house.
They go to their neighbor's house. So they don't know
who real ly call ed.

Q Do you have any ongoi ng di sagreenents with any
of your neighbors in St. Louis?

A | don't know. | don't think so.

Q Nei ghbor feuds can be pretty heated. So
usual |y people know if they've got a problemwth a
nei ghbor. Is there soneone in your nei ghborhood that
does not |ike you?

A. There's probably a whole | ot of people who
don't like ne. | don't know who don't |ike ne.

Q Wy woul d t hat be?

A. Wiy woul d anyt hing? People don't |like ne
sinply because you're a different color or different
religion.

Q So you don't have a specific neighbor that you
know you' ve had a di sagreenent w th about parking or
parties or |oud noise or kids doing things they' re not
supposed to do or barking dogs or anything el se?

A No.
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Q No. Ckay. So what did you do after you
| earned that you had this very high bill from
M ssouri-Anmerican in August of 2019 to try to figure out
what caused that bill, sir?

A. Well, | knew that the bill that they said that
| used too much water, there was no truth in it
what soever peri od.

Q So you've made it clear today that you do not
believe that it's truthful and that you've indicated
that you believe the Conpany deliberately |ied about
this --

A.  -- shoul d have been.

Q And you've said that. Wat |'mactually
aski ng you about is what you have done to figure out the
possi bl e causes of the high bill.

A | know exactly what they did and | think I
expl ained that to you.

Q So | didn't ask you about your theory. |'m
aski ng you about what efforts you nade to either rule
out particular causes of this high bill or to determ ne
exactly what caused it. So can you tell ne what you
di d?

A. What do you nean determ ned what | did about a
hi gh water bill?

Q | have sone -- There are possi bl e approaches
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that you may have taken. |'Ill just ask you sone
guesti ons.

A. Ckay. Ask your questions.

Q Ckay. You've indicated that G cely and Andre
Tucker wat ched your house; is that right?

A That's correct.

Q Did you talk to them about this high water

A. Sure, they're the ones that told ne.

Q Did you ask themif they had seen anything
that would indicate that there was a great deal of water
bei ng used at the property or a nearby property?

A There was no need to ask themthat. They know
t hensel ves. You can ask them You can ask them

Q Right now|l'mtrying to figure out what you
did, sir, to figure out what was going on. D d you talk
to the neighbors in the nei ghborhood?

A. No. Because if there was that nuch water, it
woul d be not only in ny basenent it would be outside of
t he house. 300,000 gallons of water?

Q Right. So did you ask anybody about a great
deal of water over a three-nonth period in the
nei ghbor hood?

A. | f there was that nuch water, they woul d have

contacted ne. Toyce across the street woul d have
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contacted nme and said there's a |lot of water running out
of your house.

Q Did you go to the house after you got this
bill in August of 20197

A. Andre and Cici were there. They would have
told nme if there was any water in the basenent.

Q Did Ms. G cely Tucker and M. Andre Tucker,
did they go to the house?

A Sur e.

Q Ckay.

A. And al so Ant hony, Antonio Bell.

Q And Antonio Bell is -- can you explain to ne
your relationship with hinf

A He's nmy stepson. He's Bonita's son.

Q So Cicely and Antonio are Bonita's children
your stepchildren?

A That's correct.

Q Ckay. Al right. Dd you have a plunber or
any ot her professional go to your house and see if there
was somnet hi ng wrong?

A. No. You know, |I'mnot so dumb as not to know
if there's water in my house.

Q | "' m not accusing anybody of being dunb. [|'m
just trying to figure out what happened.

A. | understand that. Under st and ne. If there's
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300, 000 gallons of water that's supposed to be in your
house, why wouldn't | know this and why wouldn't the
peopl e that are checking nmy house not know this.

Q You indicated that you had not gone to the
house?

A. | didn't go to the house at that particular
tine, no.

Q You said that you did -- Did you ask Cicely

Tucker and Andre Tucker and M. Bell to go to the house?

A They went there after we had this large bill
Q And what did they do when they visited the

house?

A They | ooked around and didn't see any signs of
any wat er.

Q Did you or anyone el se inspect the exterior of

the house or the yard at that tine?

A. Andre Tucker, Antonio Bell and C ci Tucker,
C cely Tucker. They're the ones that are in St. Louis
who checks ny house.

Q Al right. Have you in this tinme frame of
2019 and 2020 observed anyt hi ng unusual around your
house or yard?

A No.

Q And have you observed any evi dence of water

damage in your house or yard in August of 2019 or in the
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fall of 2020, sir?

A No.
Q So this brings us to the second epi sode of a
hi gh water bill that you experienced and this would be

around the time of the disconnection in Septenber 2020.

A. Ri ght .

Q Ckay. And how did you |earn at that point
t hat the Conpany was reporting once again a high
gquantity of water being used at the Garham Drive
addr ess?

A. Cci, I mean, Cicely Tucker.

Q What did she do?

A She sent ne the bill

Q And once again, did you talk to anybody about
what m ght be happening to suddenly cause anot her surge
i n apparent water usage?

A No.

Q Did you ask the fol ks who were taking care of
your house whet her they had been using the property for
anyt hi ng?

A. Yes, but they don't need to use anything in ny
house.

Q So did you ask themif they had been using the
property for anything?

A Yes.
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Q What did they say?

A No.

Q Did you talk to any nei ghbors about whet her
anyt hi ng unusual was observed in regard to water around
this tinme?

A No.

Q And you've already told us the last tinme you
were in St. Louis was in Cctober of 2019. You did not
go to the house at this point in fall of 2020 after you
got this other high bill?

A. No. That was during the pandem c. W haven't
| eft the house in alnbst two years.

Q Did you have a professional of any kind such
as a plunber or anyone el se go take a | ook at the house
at that point?

A No, no, because there still was no | eaks.

Q How woul d you know that there were no | eaks at
t hat point?

A. Because ny ni ece and ny nephew checks the
house regul arly.

Q Did you send them over to the house to take a
| ook at it after you received this information?

A She took the -- She's the one that took the
pi ctures on 9/30/20 showing the cut off and the new

neter reading on the water neter in the basenent. She
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t ook those on 9/30/2020. Also a picture of the yard

where they had put the cut-off valve on there.

Q A picture of the yard?

A Yeah.

Q | don't recall seeing a picture of a yard.

A. | didn't send it to you because when | tal ked
to Attorney Bretz she -- | never sent these in. She

just told me to send a list of what ny pictures were
going to be or what ny exhibits were going to be. So |
didn't send the packet that | was going to send for the
heari ng because she told nme that she needed themright
away. So | just sent a |ist.

Q Do you have additional docunents that you
wanted to have on the record, sir, today that we have
not di scussed? W' ve gone through all the docunents
that you filed in this case.

A | think --

Q Are there additional docunents that you
t hought woul d be useful ?

A. | think the only one that you don't have is
this one here, this yard where they turned the water
of .

Q So in your yard there was sonething that they
used to shut off service to your house?

A. Here it is here, yes.
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Q That's what that picture is showing. | don't
think there's any dispute in this case about whether or
not your service has been disconnected. So at this
point I"mnot sure if that particular inmage is going to
show anything else. |If it develops in testinony that it

may be useful, then we can talk about it. Okay?

A Ckay.
Q So did -- My understanding is that service was
di sconnected on the 29th. | believe that's what the

stipul ati on was.

A. That's right.

Q When did you hear from Ms. Tucker about the
servi ce di sconnection?

A. She was out there on the 30th.

Q kay.
A 9/ 30/ 20.
Q Ckay. Then there's a picture that we've

already included in the record in this case that is a
pi cture that you have told us that Ms. Tucker took of
the neter in the house on Septenber 307

A. That's right.

Q Do you know if anyone inspected the exterior
of the house and yard at the time that Ms. Tucker
noticed that water had been di sconnected?

A She di d.
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Q And?

A. She's the one -- She was the one that went out
and inspected it, because that's the one that took the
picture as well as | just told you before but she said
you didn't need it.

Q Ckay. Well, you've told ne that she took a
pi cture of sonething indicating your water was
di sconnect ed?

A. Ri ght .

Q That is not necessarily the sane thing as
i nspecting your property to figure out if there are
i ndi cati ons of excess water anywhere.

A Vel |, when she goes -- Wen she took the
pi cture, she went around the house. She was in the
house.

Q And with your conpl aint you also included a
picture of a notice of nonpaynent?

A. Ckay.

Q And you told us that Ms. Tucker sent that to
you?

A. That's right.

Q Ckay. | don't think we know exactly when that
was sent to you. Do you know when that was provided to
you?

A She probably sent the email imediately or she
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text it on the sane day.

Q Right. But | don't know what that sane day
woul d be.

A. Sept enber 30, 2020.

Q So you think that's -- that is when this
noti ce of nonpaynent was posted?

A Yeah, or that's the tinme she was out there.

Q Well, we're going to get testinony from M.
Harris. W'Ill let Ms. Harris testify after M. Harris
is done. GCkay. So after the second period of high
wat er use, did you hear anything froma nei ghbor or
anyone el se indicating anything strange around your
property in regard to water?

A No.

Q Ckay. Al right. Are you aware of whether
M ssouri-Anmerican has ever tested the neter that is
installed on your house at Garham Drive?

A. They have never tested that neter, never,
since |'ve been there.

Q Have you ever asked M ssouri-Anmerican to test
the neter?

A. No, | would have no reason. | never had any
hi gh water bills.

Q So you just had a high water bill in August of
2019?
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And the | ast one 9/ 30.

And then right at disconnection?

Ri ght .

Q So after the August of 2019 high water bill

> O >

you also didn't ask for a neter test at that point; is

that right?
A Yes.
Q |s there a reason why?
A. Well, like | was saying before, the only

i ndi vidual from M ssouri-Anerican Water was a guy that
came in on 10/19 and it's specified on this sheet that

you have with the readings on it.

Q But ny question was why woul dn't you ask for a

test of your neter?

A Way should | when | know what they did.

Q So is it correct to say that after you got the
August 2019 billing that you believed that
M ssouri-Anerican was deliberately targeting you and had
fabricated these charges and there was no reason --

A. That's exactly right.

Q And there was no reason for you to ook to try
to figure out if there was any ot her explanation for
t hese bills?

A. No, because | could see it. Mathematically I

could see it.
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Q What do you believe are the possible causes of
a higher than expected water bill?
A. Preneditated. That's what they did. There

was no other reason. There was no other reason peri od.

Q So every person who receives a higher than
expected water bill is the victimof preneditated fraud?
A. | don't know what everybody el se woul d do.

|"mtal king about Wllie Harris at (address redacted per
Judge Jacobs), and I'mtelling you that | know exactly
what M ssouri-Anerican Water did. | can see it.

Q Ckay. So we'll strike fromthe record M.
Harris' statenment of his full address, please. So what
do you believe are the possible causes of a higher than
expected water bill? Is it possible that a leak in
pl unbi ng can use water?

A. Not that nmuch water. Do you realize how nmuch
348, 000 gal l ons of water would do to ny house and the
nei ghbor hood? 3,766 gallons of water per day?

Sonet hi ng wong with that.

Q Is it possible that a hose hooked up to a
spi cket --
A No way.
Q -- can also result in a higher water bill than

woul d be expect ed?

A. No way, no way, because your water would run
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somewhere. It would be an irrigation ditch there where
the water ran out. It had to go in sonebody's yard.
Q So is it accurate to say that because of the

magni tude of the water here you just really are not
willing to entertain any other solution, any other
possi bl e causes of the situation because it's so nmuch
water; is that right?

A That's evi dent.

Q Ckay.

A. There's too nuch water would | eak and nobody
knew it and ny niece is out there every week. No,
there's no other solution.

Q Sone of the docunents that you filed in this
case indicate that you think that the Conpany inflated
your bills in retaliation because you woul dn't schedul e
with the Conpany for sonme work that they were going to
do involving your mneter?

A. That's exactly right. | never -- For 30 years
| paid these people. | had no problemw th them
never questioned them Then all of a sudden when they
can't get themconpatible, then | conme up with this big
water bill? Wat do you think?

Q What's your understandi ng about why the
Conpany wanted to get access to your property?

A. Because the Conpany itself never changed the
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neters in the way that they were supposed to. They said
every 15 years. Qbviously that's not the truth because
from'87 to 2009 is 22 years. And there was a neter in
t he house that they put in when they conpleted ny house
in 1965. And the pattern that M ssouri Water Conpany
did was 22 years from 1965 to 1987 to 2009. Those are
all the pattern that M ssouri Water Conpany did.

didn't do it.

Q |s there a reason why you weren't able to
schedul e an appointnent with themto have that work
done?

A Because I"'mnot there and | wasn't there. |
tried to resolve that issue with them before they
preneditatedly did what they did. | tried to even tel
t hem hey, look, I'Il give you ny niece's nunber. You
all can call each other and get a date that's conpatible
with them but they never did that. They just went on
and preneditatedly did what they wanted to do. Just
li ke they said they put a neter in ny house in 2009.
They couldn't put a neter in my house in 2009. How
could they get in ny house?

Q Were you concerned that the work that the
Conpany was proposing to do woul d damage the cl oset that
you i ndi cated had been installed in the basenent?

A. No, no, because | know what they do. The
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people that are ny friends on that block, they know
exactly what they did. They told ne and | seen the
nmeters of how they put the neters in. They sent ne

pictures of it. They can't get out of this.

Q "' mnot sure | understand your answer to the
guesti on.
A "1l tell you again. | know exactly how they

put the neter in the socket where the old neter was. |
know what they do, because they have sent ne pictures.
My nei ghbors have send ne pictures of the new water
neters that they put in.

Q And what nei ghbors are those, sir?

A Toyce Gl | oway and anot her nei ghbor that |
won't give you her nanme but | have them

Q And there's a reason why you don't want to
identify that person?

A. Well, she works a lot and 1'd have to talk
with her to find out whether or not | can give you her
nane.

Q Does she live on that street?

A. Yes, she does.

Q Wien was the last tine you had any repair work
done at the Garham Drive house?

A. What kind of repair work are you tal king

about ?
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Q Any kind of repair work. Have you had anyone
fix sonmething at the Garham Drive house?

A. Just putting that closet in for ny wife, but
there's nothing else that | could think of that | had
done.

Q The docunents that you submtted on March 1
i ndicated that your girlfriend at the tinme noved into
t he house in 2005, and you installed a new cl oset at

that time?

A That's correct.

Q Is that right?

A Her son did it.

Q And who is that? |s that Antonio?
A Antoni o Bel | .

Q So sone of the information that you submtted
inregard to that closet indicated that you didn't think
a nmeter could be installed in 2009 when the Conpany has
indicated it was because of the presence of the closet.
Do you want to clarify that for us?

A. Well, not only could they not install it in
the closet, they couldn't get in ny house.

Q But 1'm asking you about the closet. | just
want to make sure | understand you.

A. Ckay. What is it you want to know?

Q s it possible with the way the closet is now
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for soneone to cone there, renove your existing neter
and put a new neter on it?

A. Yeah, they could do it now, sure.

Q Ckay.

A. Because | know what they do.

Q | s there sone reason they woul dn't have been
able to do that in 2009 because of the closet?

A No. It's not so much about the closet as it
is about the entrance to ny residence. They couldn't
get in ny house.

Q And you had a closet installed you've
i ndicated in 2005, and that's 16 years ago or sonething
like that. So you haven't had to have anything fixed at
your house in that tinme? You haven't had to replace a
toilet, put new faucets in --

A No.

Q -- fix |l eaky gaskets, have a plunber cone
cl ean out your drains, nothing like that?

A No. The only thing that |'ve ever done is
just put the new stopper where the toilet connects to
the bowl where you put the little drop in where you pul
the flush up. That's it.

Q Wien was the last tine you replaced one of
t hose at the Garham Drive house?

A | really don't know.
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Q Have you had problens with your toilets
runni ng at the house?

A. The only time it runs is when | tell you that
| put the stoppers in there. There would have been no
other time. Wien | hear themrunning, | do what | have
to do.

Q When was the last tine you did that at the
Gar ham Drive house?

A. | don't know exactly when that is.

Q Have you ever had to call a plunber to cone
fix something at the Garham Drive house?

A No.

Q At ny house because we have trees that get
into the drains we have to have soneone cone out once a
year and clean drains out. Do you have to do anything
like that?

A The last tine that this was done | had a sewer
line, which we have the | ateral sewer runs that runs
out, but | had all those trees cleared out because | had
t hat done because they do it for free because you have
that insurance on it. But that was the only tine. And
| had all the trees that are in ny yard there's no nore.

| don't have a tree in ny yard at all

Q So you had a bunch of trees renoved?
A. No. It wasn't a bunch. It was just one.
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So you had one tree renoved?
Yes.

And when was t hat?

> O > O

One tree in the front yard that obviously
there was the old pipes. Nowit's plastic that they put
in. But it was the |lead or whatever that was that they
used at the tine. And it had busted into ny pipes. And
so when this happened then the people cane out, put a
new line in and then | had the tree cut off. So there's
no nore trees.

Q You had a new sewer |line installed?

A Yes.

Q When did that happen?

A It was probably in 1998, sonewhere in that
ar ea.

Q And then you said initially you told nme you
had all the trees cleared out but then you revised that
to you only had one tree?

A. | had a tree in the backyard. It was a pear
tree, but there's no lines, there's no sewer |ines or
anything in the back.

Q So you took one tree down in the front?

A. That's the only tree that was in the area of
t he pipes.

Q So you've told us that you think that the
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i ncreased water charge from May t hrough August 1 of 2019
was because the Conpany was deliberately overcharging
you; is that correct?

A Yes.

Q And do you attribute the sane reason to the

charge for the fall of 2020 starting --

A Yes.
Q -- August 1 until service was di sconnected?
A Yes.

Q And how woul d you explain the change in the
nunbers on your neter in the fall of 2020? So if the
Conpany was del i berately overchargi ng you, how woul d
t hey have made the nunmbers on your neter go up in order
to charge you that fall?

A | don't know exactly how they did it, but I
know from 8/ 28 to 9/30 to nove 109 units when you're
saying that in the four and a half, four years five
nont hs and 28 days | only used 37 units of water because
if you take 89 from 126 you'll get 37. And 37 tines
that would be only 21,000 gallons of water but they're
saying that | used 81,000 gallons of water. And those
weren't in 30 days.

Q So that's reflected in changes on the nunbers
on your neter?

A. Yes.
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Q So I"'masking you if you have a theory for how
those -- the neter woul d have been mani pul ated or nore
wat er woul d have been caused to flow through that neter?

A. There's no way. There's just no way that any
wat er coul d have went through there when the water is
turned off. The water was turned off and they estinmated
this, but they estimated it exactly what is on the
neter. How did they do that?

Q Ckay. So what 1'd like to do is talk about
the security systemthat you have at your house.

A. Ckay.

JUDCE JACOBS: So | think that it would be
appropriate to do this in canera in case there's sone
information that could be used in an inappropriate way.
So we wll be going in canmera. As | indicated before,
in order to be included in this in-canmera session,

you're going to get an invitation on your screen that

asks you to agree to joinin. You'll have to click yes.
| don't see Staff counsel on here. | don't see M.
Bretz.

MR, JOHNSON: Judge, | can reach out to Ms.

Bretz.
JUDGE JACOBS: | don't know if it's ny fault
that | did something wong. 1'mgoing to have to end
t hi s one.
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MR, JOHNSON: Judge, Ms. Bretz says she did
not receive a notification to nove in canera.

JUDGE JACOBS: Let's try again. W're going
to be out of this in 20 seconds. | apol ogi ze.

MR HARRIS: Do | click on the okay?

JUDGE JACOBS: Yeah, it's asking to take you
out. I'msorry. W should be out of that session. |
apol ogi ze. | don't know what happened with the
invitations because the first tine | did have Ms. Bretz
in there but | didn't this tine. So |'mgoing to have
to | ook back at the assignnments on that. Wat 1'd |ike
to do because we've been going for alittle while while
| figure that out is we're going to take a 15-mnute
break. So we're going to conme back at 2:50. It's
slightly less than 15 m nutes. Everyone pl ease be back
here at 2:50. W're off the record until 2:50 p.m
Thank you.

(O f the record.)

JUDGE JACOBS: It is now 2:50 and we are ready
to get back on the record in this hearing which is in
Case No. WC-2021-0129. | apologize for the technica
difficulties that | had there in trying to bring us into
an in-canmera session. |1'd like to proceed now to talk
to M. Harris about the security systemhe has on his

property. | am/looking here just to confirmthat | have
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Ms. Bretz with us and that | also have counsel for the
Conpany. | do see their nanes. The screen version that
" musing here is not showi ng ne everybody all at once.
Ckay. Good. Thank you very nuch. | see all of you.

So now | "mgoing to take us into a break-out session.
|'"'mgoing to do a better job of it this tinme. |[If you
get a request to go into the session, you need to agree
that you would like to goin. It mght look alittle
different than it did last tine. Sonebody told ne that
t hey' ve seen different things show up on their screen.
So I'mgoing to start that session now and hopefully I'm
bri ngi ng everyone with ne. Here we go.

(I'n-canera sessi on)
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(I n-canera session.)
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(I n-canera session.)
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(I n-canmera session.)

(REPORTER S NOTE: At this point, public
sessi on resuned.)

JUDGE JACOBS: M. Harris, if you' d like to --
W are now in regular session. W are out of the in
canera. M. Harris, it |ooked Iike maybe your internet

connection wasn't very good. Can you hear nme? And it
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| ooks like you're nuted, sir.

MR. HARRI'S: Can you hear ne now?

JUDGE JACOBS: Yes, we can hear you now, sir.
So we can proceed.
BY JUDGE JACOBS:

Q You've indicated in actually the letter we
were talking to that went to the Conpany in Cctober
2019. You said that your nephew cuts your grass and
checks the house weekly. W were you referring to
t here?

A. Andre Tucker. Andre or Cici cuts the grass.
She has two kids and they hel p her.

Q What nonths out of the year is it necessary to
have the |awn cut?

A Vell, it's when the sumrer cones.

Q So like?

A. Just like they just cut it. So I'm assum ng
dependi ng on the rain.

Q So you start cutting grass at the house in My
and you go through, what, Septenber, Cctober?

A. Sonewhere in that area, yes.

Q Ckay. And you said that M. Tucker has kids
as wel|?

A. Yeah. They're teenagers.

Q Ckay. So two teenagers, two teenage chil dren?
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A They have a daughter and a son.

Q And they will conme over to the house and now
t he | awn?

A Well, they help their nother or dad be over
there, you know, just to nake a |little extra noney
because | pay themto cut the grass.

Q Ckay. Al right. So it sounds to ne |ike
you' ve depended on M. Tucker, Andre Tucker and Ms.
Cicely Tucker, as well as Antonio Bell at tinmes in
regard to the Garham Drive house; is that right?

A That's correct.

Q Have you had anybody el se help you take care

of the house --

A No.
Q -- in 2019 or 20207
A No.

Q So it would just be Andre, G cely, Antonio and
then the Tucker's two teenagers?

A Yes.

Q No one el se that you' re aware of that goes
over there wth your perm ssion?

A. No. Because they don't drive so they ride
with their nother or father.

Q And you indicated that it's just Cicely and

Andre who have keys and the burglar code to get in the
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house; is that right?

A That's correct.

Q And you haven't given anyone el se perm ssion
to use the house or yard; is that right, sir?

A. That's right.

Q And do you pay your famly nmenbers to help you
take care of this house?

A. Just for the grass. | usually give her a
little something for going back and forth.

Q Because to be honest with you, it actually
sounds |like quite a job to go over to this house to
check on it and nake sure everything is okay, to check
your mail, to open it up, to let you know if sonething
is inportant. (Qbviously you're indicating that they
make sure that nothing is wong at the house and then
for nost of the year they're actually cutting the grass.
So it sounds like quite a bit of work is needed to take
care of the house.

A What happens is that both of themwork in the
area. So it's really not a probl em because on their way
to work they generally check it. And unless they'll be
here on the weekends to check it. Basically they both
work within that area. Cici is a fireman. So she works
at the airport, which is not too far fromny house, and

Andre is a supervisor at a mail facility and he's not
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that far fromny house as wel|.

Q Ckay. | nean, if I'mchecking on your house
on the way to work I mght be in a bit of a hurry. So |
m ght grab the mail, take a ook at it, don't see
anyt hing that | ooks too weird, hop back in ny car and
| eave. | don't know how much tinme | have to wal k
t hrough the entire house, check all your faucets, nake
sure your toilets aren't |eaking and nake sure there's
nothing weird in the yard. Sir, are you confident that
fol ks who are stopping by on their way to and from work
who al so have a couple kids to take care of are spending
a lot of time exam ning your property and nake sure
everything is okay?

A. Yeah, |I'mconfident that they do it, because
it's really not that big of a problemfor themto do it.

Q Ckay. Have you ever had to change the | ocks
on the property?

A No.

Q Do you happen to renenber who you net with
from M ssouri-Aneri can when you net soneone at the
Garham Dri ve house in Cctober of 20197

A. He was a Caucasi an dressed pretty shabby. He
| ooked li ke he slept in his clothes overnight, but he
was driving a M ssouri-Anmerican Water truck. So |

assuned that he worked there because he had those
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cl ot hes on.

Q And you don't renenber his nanme?

A No.

Q Who el se was present when you nmet with that
man from M ssouri - Amreri can?

A. My wfe.

Q And that's Ms. Bonita Harris?

A That's correct.

Q Was it just you and Ms. Harris and the man
from M ssouri - Amreri can?

A. And t he dog, yeah.

Q Ckay. And so you didn't have your niece and
nephew or M. Bell there with you?

A No.

Q Ckay. Did you arrive in St. Louis for that
nmeeting on the 18th or did you spend the night in the
house the ni ght before?

A. | don't know exactly. | nean, probably when |
got there | was there. | don't know exactly the date
that | got there but | was there.

Q So you were there on the 18th, and did you
drive back to Arkansas after that?

A | don't think so. | don't know. | could
have, you know.

Q What did you do at the house that day when you
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were there to neet the person from M ssouri-Anerican?
A. What do you nean what did | do?

Q Was this the first tinme that you were visiting

t he house after you had this water bill?

A Yeah.

Q Ckay. So was there anything in particular
that you were interested in | ooking at when you got to
your house?

A. No, there wasn't a problemwhen | left so it
woul dn't be anything when | cane back.

Q The last tinme that you had been there was in
June of 20197

A | don't know. | guess. | don't know those
dat es exactly.

Q So did you exam ne the exterior of your house
to see if there was any indication of any kind of water
damage or --

A. There's no water damage. There's no water
damage peri od.

Q Did you |l ook around to see if there was any
sign that anyone had accessed your backyard or used your
exterior spickets?

A. No. There's nobody does that.

Q Did you | ook, sir, when you cane and visited

t he house?
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A. | can tell if anybody's been in ny yard. |
can tell. Wiy would they be there in the first place?
Q | actually don't think that you answered ny

gquestion. M question was did you | ook?

A. | always | ook at ny house when | get there.

Q Ckay. \Where was the touchpad that was
installed on the house to allow the Conpany to take
nmet er readi ngs? Where was that installed on your house?

A It's installed in the front of the house
somewher e around the drain pipe.

Q You previously told us that there's a water
spi cket outside there in that general area?

A. Yes, right.

Q And the touchpad, is it facing out toward the
street or is it facing the side of the house?

A Qut towards the street.

Q So it faces -- Is it installed on the front of

t he house?

A Yes.
Q So you can see it fromyour front yard?
A. Yes. |If you're looking for it, yes.

Q You had sone pl eadi ngs or sone docunents that
you filed in this case you' d indicated the touchpad had
been renoved from your house; is that right?

A. That's what | thought, but |I don't think it
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was renoved. |'mnot positive but | did see it when
Cci sent the pictures in.

Q So why is it that you thought it had been
renoved, sir?

A. Because | renmenber it being in a different
pl ace that | thought it was in a different place.

Q Ckay. So you haven't been to the house and
| ooked to see where the touchpad is and di scovered t hat
it wasn't there?

A. | haven't been in St. Louis, like | said, in
al nost two years.

Q Ckay. And I'mgoing to ask you about the
fol ks that you' ve identified as w tnesses today. M.
Bonita Harris is your wife; is that right?

A That's correct.

Q And Ms. Tucker, G cely Tucker is her daughter
is that right?

A. That's right.

Q She's married to Andre Tucker who is your
nephew?

A. Ri ght .

Q And Antonio, and | had it as Anthony, soneone
put it as Anthony but he corrected nme it's Antonio Bell,
he is also Ms. Harris' child?

A Yes.
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Q Her son, right?

A. Ri ght.

Q Ckay. And those are the people that you've
identified to be wtnesses for you today?

A. Yes. Here's the list that | was going to
send.

Q Right, |I have it. Thank you. Do you
recogni ze the nane Denise Harris, sir?

A | don't know her.

Q Ckay. Do you know - -

A But | know that soneone, | think it was Art,
sent sonething in the exhibit that had a Denise Harris
on it, but | don't know her. Harris is a commopn nane
evi dently.

Q And you don't have a famly nenber naned
Deni se?

A No.

Q You said you had a fornmer wife. Her nane

wasn't Deni se?

A No.

Q What was your fornmer wfe's nane?

A Nor na.

Q Al right. So | was just wondering if you

could tell nme who Denise Harris was, because | had

noticed that nane in the records as well.

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

186



WC- 2021- 0129, Vol . 11

A. Sonebody that works for M ssouri \Water
evi dently.

JUDGE JACOBS: GCkay. Al right, sir. Those
were all the questions that | had for you. Does Staff
have any cross-exam nation for M. Harris?

M5. BRETZ: Yes. Thank you, Your Honor.
CROSS- EXAM NATI ON BY Ms. BRETZ:
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Q Good afternoon, M. Harris.
A. Hel | o.

Q You said that you have two water faucets, is

that correct, outside faucets?

A. That's correct, right.

Q So there's one on the outside or one towards

your front yard; is that correct?

A Yes.

Q Do you renove the handl e on that when you
| eave?

A No.

Q Wiy do you not renove it?

A. Because ny nei ghbor across the street and the

woman that used to live diagonally across the street,
she used to watch ny house all the tine. Either one of
them woul d see i f anybody was over there nmessing with ny

wat er or my hydrant at all.

Q So they're hone all the tine?
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A. They' re hone sufficiently enough, yes.

Q How do you know t hat ?

A Because one works in the -- Hs wfe works in
the daytine and he works at night. So he watches ny
house when he's there. He don't watch it all the tine
every mnute of the day but he | ooks out.

Q Ckay. Then there's also an outside water
faucet in the back of your house, that's right?

A It has no handle on it.

Q But | think you said that soneone could use a
pair of pliers to open the val ve?

A. Sure, they can use a pair of pliers to open it
up, vyes.

Q And this second water faucet is behind a

fence?
A Par don nme?
Q This second water faucet in the back of your

house i s behind a fence?

A It's behind the house. |It's behind the fence,
yes.

Q | s the fence | ocked?

A No.

Q |"msorry. Could you repeat, please?

A. Pardon nme? Wiat did you say?

Q s the fence | ocked?
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A No.

Q So anybody coul d gain access to the back of
your yard?

A. Yes, or they could junp over the fence.
Doesn't nmake any difference. They could junp over the
front fence.

Q Ckay. I'msorry. | think we're having --

JUDCE JACOBS: | can't tell if someone is
speaking in the same roomas M. Harris or not. M.
Harris, is soneone --

MR HARRIS: It was ny wife. | just told her
to go in the other room

JUDGE JACOBS: Did you need to repeat your
guestion, Ms. Bretz, or did you get your answer?

M5. BRETZ: | think we're good. Thank you.
BY M5. BRETZ:

Q Where did you wite in your testinony that you
submtted to the Comm ssion that you renoved the faucet

handl e?

A. What was that again?
JUDGE JACOBS: Ms. Bretz --
MR HARRIS: [|'m not hearing sonebody.

JUDGE JACOBS: (Ckay, yes. M. Bretz, you
m ght want to di sengage your video because your

connection seens to be not good right now It keeps
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bl i nki ng out and now we can't hear Ms. Bretz.

M5. BRETZ: Ckay. Let's try this. | took the
vi deo off.

BY M5. BRETZ:

Q M. Harris, where did you wite in your
testinony in the paperwork you filed wth the Conm ssion
t hat you renoved the faucet handl es?

A | don't renmenber that. You know, | could have
put that there. | don't knowthat | saidit. |If | said
| said it, then | did.

Q Ckay. But you don't recall witing that?

A. Wy? Is that a big thing or what?

JUDGE JACOBS: M. Harris, will you please
just answer the questions that are asked of you. And
Ms. Bretz, | believe that was testinony that was
elicited at the hearing today. It didn't derive from
anything in witing in the case.

M5. BRETZ: Ckay.

BY M5. BRETZ:

Q Wi ch tel ephone nunbers does M ssouri-American
have for you?

A Is that for nme or what?

Q Yes. Yes, M. Harris.

JUDGE JACOBS: M. Harris, you previously

provi ded two phone nunbers on the record. You gave one
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wth an area code of 810, | believe, and then --

MR HARRIS: No, 870.

JUDGE JACOBS: GCkay. Right, 870 and then a
314 area code. If you want to refer to those by area
codes.

MR. HARRI'S: The 870.750.0081 is ny Arkansas
cell phone. 314.355 is the St. Louis |and line.
314. 355. 5353.

JUDGE JACOBS: So M. Harris, you want your
full phone nunbers to be part of the public record?

MR HARRIS: | don't care.

JUDGE JACOBS: Ckay.
BY M5. BRETZ:

Q So does M ssouri-Anmerican have the 870 nunber
for you?

A Wll, inny early testinony | said that | had
given it to Art | think his name was, and he had put it
in the phone nunber for calling ne at ny address here,
yes, because they had it with soneone else's bill. The
870. 750. 0081, that's the Arkansas nunber.

Q So does M ssouri-Anerican al so have the 314
nunber under your account?

A. They have it now.

Q Did they have it in 2019?

A | had given it to them but they had it listed
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w th sonmeone el se's account.

Q Ckay. So you said that after you heard about
t he high usage you called M ssouri-Anerican; is that
correct?

A Yes, | did.

Q And | believe your testinony was that you
tal ked to the Conpany. They didn't want to do anyt hi ng.
| s that what you sai d?

A. That's exactly right.

Q So they didn't suggest a neter test?

A No.

Q Did they suggest meking a service call to see
if they could find the source, find out where the water
was goi ng?

A The only time that they did this was when they
sent the guy out that | said earlier that was inproperly
dressed, and that was on October 18, 2019, | think it
was. You had it |isted.

Q So when you cal led M ssouri-Anerican after
t hat hi gh usage, the highest usage, what did they
suggest that you do?

A. Well, they kept telling ne they were going to
send it to the account dispute area in Alton, Illinois,
which |I called and tal ked to soneone over there nunerous

times and | got nothing. That's the reason that | went
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to Channel 2. After |I went to Channel 2, he talked to
them and he talked to them He called ne back and told
me that they were going to reduce ny bill. | didn't
know anything that they were going to reduce it until |
got the billing fromthem and the individual that called
nme and told ne that they were going to reduce it down.

Q Ckay. Wiy do you have M ssouri-Anerican send

bills to the Garham Dri ve address?

A. Wll, it's like | explained before. | have
two residences. | nust establish residence in both
pl aces. For Arkansas, | have ny driver's |license, and |

have an ID card for the M ssouri address.
Q What does that have to do with where your

water bills are sent?

A They're sent right where | live in St. Louis.

Q So in Arkansas you have a driver's license; is
that right?

A Yes.

Q And then --

A. At ny residence so that | can vote.

Q Ch, okay. For M ssouri you have an | D card?

A That's right.

Q Do you have any training working as a pl unber?

A. Do | have any what working as a plunber?

Q Do you have any training to be a plunber?

TI GER COURT REPORTI NG LLC 193

WAV Tl GERCR. COM 573. 999. 2662




© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

WC- 2021- 0129, Vol . 11

A No.

Q Does Ms. Tucker, Cicely Tucker, does she have
training to be a plunber?

A No.

Q Does anyone in your famly or immediate famly
have training to be a plunber?

A No.

M5. BRETZ: Judge, | have a picture to send.
It's a picture from Google Maps. | don't have the
ability to share it. It's not going to -- | obviously
don't have bandw dth to do it anyway. Could | email
that to the parties and could you share the docunent,
pl ease?

JUDGE JACOBS: Yes. So you're asking you're
just going to email it and then you were hoping | could
share ny screen?

MS. BRETZ: Yes.

JUDGE JACOBS: GCkay. Sure, go ahead.

M5. BRETZ: | just sent it.

JUDGE JACOBS: | will let everyone know as
soon as | get it. | have received it and |I've opened
it. | wll attenpt to share it now | have shared ny

screen.
M5. BRETZ: Thank you.
BY MS. BRETZ:
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Can you see it okay, M. Harris?
Yeah, | can see it now.

Ckay. Do you recogni ze the house --
Yes, | see ny house.

Do you recogni ze that as your house?

> o » O >» O

Yes.

Q Ckay. You stated that none of your neighbors
have swi nm ng pools; is that correct?

A Yeah.

Q Coul d you | ook at the house that's two doors
down fromyou on the right?

A Ckay. | see it.

Q What do you see in the backyard there?

A. Yeah, it |ooks |like a pool, but what does that
have to do with ne?

Q s it possible that your earlier testinony --

A. No, absol utely not.

Q |"msorry. Let nme ask the question. Let ne
ask the question. |Is it possible that your earlier
testi nony that none of your nei ghbors have a sw mm ng
pool was m staken?

A Okay. You can say that. Wat did that have
to do with me? You were trying to say sonething that
possi bl y sonebody got the water out of ny house down to

t hat pool ?
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Q "' mnot testifying.
A. That's two houses down from ne.
Q Do you know how many feet that is

approxi mately? How wi de are your |ots or how wi de --
Your lot is kind of a special shape, but do you know how
many - -

A. | just showed you it's a trapezoid.

Q Do you know how wi de the nei ghbor to the |eft
is, howwde his |lot is?

A No.

Q You don't think it's possible to run a hose
fromthe backyard?

A No, | don't think so.

Q You don't think so. Wat nakes you say that?

A Way woul d they run a hose from ny house down
there? They don't know whether I'mthere or not. Wy

woul d they run a hose fromthere?

Q Your nei ghbors don't know when you're hone?
A. | don't ask them whether or not they know
whether 1" mgone or not. |It's not ny business.

JUDGE JACOBS: Ms. Bretz, how would you |ike
to proceed in regard to this inmage that you' ve shared?

M5. BRETZ: It's not on our exhibit list. |
mainly had it here to inpeach, but it would be great to

introduce it as a piece of evidence.
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JUDGE JACOBS: Ckay. So it could be submtted
as a late filed exhibit.

M5. BRETZ: Ckay, | would ask that.

JUDGE JACOBS: GCkay. So you actually haven't
offered any exhibits at this point yet. So |I believe
this would be Staff's 100. W have all heard sone
testi nony today about this. M. Bretz, you located this
on it looks |like Google Maps; is that right?

M5. BRETZ: David Roos, our engineer, |ocated

JUDGE JACOBS: Ckay. And provided it to you.
Did M. Roos performthat search today?

M5. BRETZ: Yes.

JUDGE JACOBS: So Staff is offering this inmage
into evidence. Does any party have an objection?

MR HARRIS: | do.

JUDGE JACOBS: What is your objection, sir?

MR HARRIS: It has no credence. \Wat
rel evance does it have?

JUDGE JACOBS: So | think --

MR. HARRI'S: What relevance does it really
have?

JUDGE JACOBS: You were previously asked
whet her or not any of your nei ghbors had pools.

bel i eve your testinony was that you didn't believe that
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they did. So this inage would indicate that perhaps
there is a pool at the backyard near your house. So
that would be the relevance, sir. D d you have any
ot her obj ections?

MR HARRIS: Ckay. No. | don't see the
rel evance. You do. You're an attorney. | don't see
the rel evance unless you're trying to associ ate that
soneone stole the water, 300 and sone thousand gall ons
of water and hooked it up to this woman's pool or to
whoever these people are. Doesn't have anything to do
with ne.

JUDGE JACOBS: So certainly your skepticism
about this imge is also part of the record, sir.

MR HARRIS: It shouldn't be. It's the sane
way when M ssouri-Anmerican Water is saying that they was
able to get into ny house without ny knowng it and put
a neter in there, which they didn't.

JUDGE JACOBS: Ckay. So Ms. Bretz, did you
have any additional comments to nmake on this?

MS. BRETZ: No, Your Honor.

JUDGE JACOBS: To be nore clear, M. Harris
has objected to the rel evance of the docunent.

M5. BRETZ: Yes. O course it has everything
to do with this case. |If there's a possibility of

theft, it shows that sonme of the nei ghborhood had reason
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-- could have taken the water to use for a pool.

MR HARRIS: | don't see the rel evance.

JUDGE JACOBS: So the docunment will be
admtted to the record as Staff's Exhibit 1.

(STAFF' S EXH BI' T 100 WAS RECEI VED | NTO
EVI DENCE AND MADE A PART OF THI S RECORD.)

JUDGE JACOBS: W may, in fact, ask nore
guestions of M. Roos about it if we have an opportunity
to do that when we hear from M. Roos. The objections
as to the relevance of the docunent is overruled. W'l
just call this a Google Drive. | guess it's not Google
Drive. |It's Google Earth image. Ckay. Now we need to
make sure that this is preserved. So I'mgoing to see
what happens when | try to open it. 1'mgoing to stop
shari ng.

THE COURT REPORTER  Judge, can you tell ne
what the exhibit nunber was?

JUDGE JACOBS: 100. Staff's exhibits are
starting at 100, their first exhibit.

THE COURT REPORTER  The reason | asked was |
think you referred to it as Staff Exhibit 1. | just
wanted to clear that up.

JUDCE JACOBS: Please. Yes, it should be
Staff's Exhibit 100. Ckay. So Ms. Bretz, do you have

any additional questions for M. Harris?
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M5. BRETZ: No, that's all. Thank you.

JUDGE JACOBS: |Is there any cross-examn nation
from M ssouri - Areri can?

M5. HERNANDEZ: No questions. Thank you.
QUESTI ONS BY JUDGE JACOCBS:

Q Ckay. M. Harris, when you were at the Garham
Drive house in Cctober 2019 with the M ssouri-Anerican
representative, where did you go in and around the house
wi th that person?

A Vel |, when he cane in the house, the only
thing he did was go to the basenent, | ook at the neter
and say that he seen no | eaks so there was no reason to
put a dye in the toilets to find out if there was a
| eak. But going around the house, he didn't do that.

Q So he didn't |ook at the bathroons or the
ki tchen, anything?

A Wal ked in and | ooked at the neter. He | ooked
at a bathroomon his way out the door. That was the
bat hr oom down the steps in the basenent.

Q Ckay. And apparently there was sone
di scussi on of possibly using dye to determne if you had
a | eak?

A Yeah. He said he didn't want to do it because
he didn't see a | eak.

Q Ckay. Did you ask himto do it?
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A No. Because there was no | eaks. There wasn't

any reason for himto do it.

JUDGE JACOBS: GCkay. That was the only
addi tional question that I had. |f we have questions
from Conm ssioners, they're wel cone to speak up and ask
gquestions of M. Harris. |Is there any recross from
Staff based on the single question that | asked?

M5. BRETZ: No, thank you.

JUDGE JACOBS: And the Conpany?

M5. HERNANDEZ: No questi ons.

JUDGE JACOBS: Al right. So | understand
that this was a very arduous process here for you, M.
Harris. | appreciate your getting through these many
hours of testinony today. So thank you very much for
appearing. So we wll be ready to proceed and hear from
your first witness. Let's see here. | would like to
hear from Ms. Tucker first if that's possible if M.
Tucker is with us. |Is Ms. Ccely Tucker on the line? |
did have to nute sone of the phone |ines because | was
getting noise fromthem You m ght have to press *6 if
you're trying to speak up and we can't hear you right
now. That should unnmute your line. Do we have Ms.
Tucker with us?

M5. TUCKER:. Can you hear ne?

JUDGE JACOBS: Yes, Ms. Tucker, | can hear
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you.

M5. TUCKER: Okay. | had to do the *6 because
apparently | was nuted on your end.

JUDGE JACOBS: Yes. | appreciate you figuring
that out. So M. Harris, if you can nute your |ine,
pl ease, sir, for a mnute here and we wll get M.

Tucker going. Al right. So first we're hearing from
Ms. Cicely Tucker. M. Tucker, could you raise your
ri ght hand, pl ease?

(Wtness sworn.)

JUDGE JACOBS: Thank you very nuch. GCkay. So
|'"'mgoing to give M. Harris an opportunity to ask you
some questions and then | will followup with you. M.
Harris, did you want a chance to ask Ms. Tucker
guestions before she starts answering questions from ne?
We asked you to nute, sir.

MR HARRIS: You want nme to unnute?

JUDGE JACOBS: Yeah, | just wanted to know.
Typically a | awyer presenting a wwtness is going to ask
t hat person questions. | understand that you' re not a
| awyer. So you have asked Ms. Tucker to show up here
today. D d you want to | ead her through her testinony
here today by asking her questions or do you want nme to
just give her a chance to nake a statenment and then |

can ask her questions?
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MR. HARRIS: Yeah, you can do it.

JUDGE JACOBS: Gkay. Thank you, M. Harris.
Al right. You can nute now, M. Harris.
QUESTI ONS BY JUDGE JACOCBS:

Q Al right. M. Tucker, what is your
under st andi ng of why you' ve been asked to give testinony
t oday, ma'anf

A. That there is an inproper bill that does not
reflect the usage at the house fromthe water conpany.

Q Ckay. And fromthe testinony we've heard from
M. Harris, you' ve had a role in taking care of the
house on Garham Drive; is that right?

A That's correct.

Q Ckay. And how | ong have you been hel ping M.
Harris with the house?

A Wll, I've been married to his nephew going on
25 years. So off and on that |long. Even nore since
they actually noved to Arkansas though.

Q Ckay. Were you married to M. Tucker before
your nother and M. Harris got married?

A Yes, ma' am

Q Ckay. And Ms. Bonita Harris is your nony is
that right?

A That's correct.

Q Okay. And you live in St. Louis?
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A | do. I liveinthe city. H's honme is in the
county. It's in the outskirts.

Q Ckay. In 2019 and 2020, did you live in the
sane place or did you nove?

A No, | live in the same honme. |'ve lived in
t hat honme for about 13 years, 14 years.

Q "' mgoing to be asking you about how far it is
fromyour house to the Garham Drive house. | just
wanted to nmake sure | was asking about the right place.
So how far is your --

A. About 25 minutes give or take traffic.

Q M. Harris told us that you work in the area
of his house?

A | work about 15 m nutes or so from his house.

Q Ckay. And how often do you visit the house on
Garham Drive or nore inportantly how often were you
visiting that house on the sumer of 20197

A. I n Decenber specifically? | could give you an
average of how often | usually go by the house either
i ke getting off duty or sonmething like that. | usually
go by regularly three to four tinmes a nonth.

Q Ckay. So --

A. Sonetines it mght be nore often like in the
sumrertime when we're doing the grass and stuff |ike

that. On a regular | just go by just to check on
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everyt hi ng.

Q So three to four tines a nonth is going to be
visiting the house once a week?

A. About once a week except in the sumerti ne.

Q Ckay. And during the sunmertine was that
whenever the grass has to be cut?

A. Yes, mm"am O if he asks ne to go | ook for
sonet hing specific in the mail or anything additional
that | need to go double check or go see if I'min the
nei ghbor hood shoppi ng or what ever.

Q Ckay. So your baseline visit is about once a
week, and then in the sumer the |awn has to be taken
care of -- the grass has to be cut. That neans soneone
has to go over there and do that?

A Yes. | usually take my kids with ne.

Q Is that in addition to the other visits or is

that just your weekly visit because you have to cut the

grass?
A Sonetines it's in addition to. Not
necessarily all the tinme. Sonetinmes |I'll go over there

just to check the house.
Q |s there a mail box? | apol ogize for

interrupting you.

A. That's okay. |'msorry.
Q |"mgetting an echo off of a line. |'mnot
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sure where it's coming from |Is there a nail box
attached to the outside of the house or does mail go
inside on a slot?

A. The mail box is outside of the house right next
to the garage.

Q So do you always go in the house when you
check on the house?

A. | do. It's rare that | don't goin. It mght
only be that I may have forgotten the key. After | did
that once or twce, | just put the key on ny car keys.
| have it all the tine regularly.

Q Do you have a routine when you stop by the
house to check on it?

A Yes, pretty much. | get out of nmy car. First
thing | do usually is check the mail, check the front
door. Both doors are | ocked, the outside door and the
i nside door like the screen glass door is |ocked.
Sonetines | check and nmake sure there's no mail. Every
now and then I'Il find pieces of communications that may
have fallen off the door and they're in the bushes |ike
in the grass or next to the porch. So | check that.

And then | wal k around the house because the
air-conditioning unit and stuff |ike that are outside on
t he ot her side of the house, not on the side of the

driveway. So | go wal k around the outside of the house.
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Then | go in usually. | turn off the alarm and such,
check the heat, nake sure it feels good in there and
everything. | go in the basenent, check everything,
make sure there's nothing going on. | flush the
toilets. Sonetimes they dry up a little bit. So it
depends on if | think they need to be flushed. Check

the refrigerator, nmake sure nothing is going bad in the

refrigerator. | just walk around. It's not that big of
a space to walk around. It's like three little bedroons
and the bathroons and the kitchen, living room | water

the plants to nake sure the plants don't die. Checking
out everything. | usually call ny nother or uncle to
et themknow I'"min the house because they have caneras
in the house. They'|ll call ne sonetines if they see ne
nmovi ng around the house. They'll tell nme if they want
us sonething else specific like if he wants ne to change

the tenperature on the thernostat or how does it feel in

t he house, the wi ndows are okay. | usually check it al
because it's easy to check. It only takes a few
m nut es.

Q Ckay.

A And they have a shed in the backyard that |
check because it's locked up. | don't think anything is
in there special but it is closed so that no one can

just hang out in there or anything like that. It's
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| ocked. They keep a lock on it.

Q So M. Harris testified that he noved away and
no longer lived there full tinme in 2005. This would be
at |l east 15 years approximately that sounds |i ke you
according to your testinony you' ve been checking on the
house; is that right?

A Yeah. | nean, even when he lived there we
used to go out there all the tine to check on them just
to go visit and such and check on the house if they
decided to go anywhere or do anything extra. |It's just
the norm yes, ma'am So | can say that we've been out
there. If it wasn't just nme, it mght have been ny
husband or all of us at sone point. Wen we go take
care of the yard, we tag teamit. W all go together.
But if it's not ne, then it's ny husband Andre.

Q If you -- In all that tinme that you' ve been
checki ng on the house, and you said it's about once a
week, did you ever find anything unusual in those 15 or
SO years?

A. You nean as far as the house or sonething on
around the house?

Q Li ke a problemw th the house, a problemwth
t he nei ghbor, a problemw th the house, sonething that
needed to be fixed, sonething that you were concerned

about ?
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A. | don't renenber other than the porch |ight
was out before and | changed it. | have to change them
out. Usually nothing is going on over there. The
nei ghbor parks in the driveway often. So every now and
then if sees us conme over he'll cone nove his vehicle so
that we can park if we're staying for a mnute to cl ean
up or take care of the yard or sonething |like that.
| nsi de the house or anything or even outside, no, not
really. Nothing has been going on. |It's pretty quiet.

Q So | would imgi ne you woul d have already told
us if you had found a leak, if you' d found a running
faucet, if you'd found a garden hose laying in the yard
with water running out of it, anything like that?

A Absol utely. | would have called hi mabout
that, yes, ma'am No, there hasn't been any |ines
connected to either spicket, the front one or the back
one. Just things to look for the yard hasn't been soggy
or any of that unless it rained outside. But there was
-- 1 was just going to say there was a little bit of
condensation water where it left little trails out of
t hat door that you were describing that goes into the
| aundry area where that |little hose is. | mght have
ki cked the hose out of the way or sonething that goes
directly into the drain. Nothing specific that woul d be

alarmng. | usually call themlike with the bills and
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stuff like that to nake sure they're aware of them and

he pays nost of themonline. Depending on what it is, |

mail it and then sonetines | don't if he doesn't have to
have it.
Q Have you ever used the outside water spickets

for anything?

A No. We're not watering the yard or anything
like that. When we go cut, we strictly go cut and bl ow
all the grass and clean up afterwards. The cl osest
thing we could say that we use the water if we need to
use the restroomor drink water. That's it. W don't
shower over there or use water outside or anything like
t hat, no.

Q Do you use the washer and dryer?

A. No, ma'am Based on when we cut their grass
we cut ny nother-in-law s grass and our grass and we
just make a day of cutting grass.

Q Have you gi ven anybody access to the house?

A No.

Q And M. Harris told us that you have a code to
get in, that your husband has the code to get in. Do
you know of anyone el se other than M. Harris and your
nom who have the code to get into the house?

A. No one el se has the code to get in the house.

| wll say that ny brother Antonio if he needs to get in
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t he house, which he hasn't been there a lot. If he
needs to get in the house, of course, I'll go let him
in, but I don't think he even knows the code. He
doesn't really frequent over there because he's usually
over -t he-road driving.

Q Do you talk to the nei ghbors when you visit

t he house?

A Yes, | do. On the one side | don't see her
very often. |If you're facing the house, the left side,
| don't see her very often at all. The neighbor on the

right side, | speak to them W don't have a
relationship, but | do speak to them and their children.
Get the ball when the ball flies across the yard or
whatever like that for the kids and then the nei ghbor
across the street that keeps an eye on the house, we
talk nmore regularly and he has a little grandson that |
buy gifts for for Christmas, stuff like that. W're a
little bit nore cordial, the one that parks there.

Q Do you think that folks on the street know
that M. Harris and your nomdon't live in the house
full time?

A. |"msure that they know that they're not there
all the tinme because there's not too nuch traffic over
there and then the nei ghbor across the street parks in

the driveway. But when they are there, they park inside
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of the garage. So no one knows when they pop up and

visit. They just pop up whenever. It was no plans. So

when t hey popped up unless it was a holiday and then
sonebody m ght have thought about ne cleaning up. |
can't say that anybody cares really.

Q Have you ever had to file a police report or
any kind of conplaints about any of the nei ghbors?

A No.

Q Are you aware of any conplaints or conflicts
between M. Harris or your nom and the neighbors on the
street?

A No. | do renenber one tinme. Let ne see if |
can think about it. One tine the police cane over
because they called ne to cone fromwork. | can't
remenber when it was. The police were in the house
bel i eving that sonmeone broke in the house but it turned
out to be nothing other than the police dogs tearing up
stuff. And | cannot state that. It's been awhil e ago,

a long tinme ago. Like at least -- shoot, ny kids were

probably little. They're 16 and 18 now. So it's been a

| ong time ago.

Q Do your Kkids have access to the house?

A. No. Neither one of themdrive. So they don't
get over there unless | take them

Q Do they have the code to get in the house?
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A No.
Q Ckay. Did you ever observe anyone on the

street that had a sw nm ng pool ?

A C(bserve, no.
Q So?
A. That doesn't nean that people m ght not have a

pop up pool or sonmething like that. Ws it what the
ot her person was referring to with the Google picture,
didn't know -- well, you couldn't hear ne because
apparently I was on nute. | was asking if | could
object to the picture just because if it happened in
Cct ober, nobody is putting up a pool in Cctober. And we
don't know about the dating on the pictures. Their
pi ctures even show an old picture of our honme right now
that we are standing in. So that doesn't give any kind
of indications that are rel evant when or how So |
nmean, that doesn't nean people don't use pop up pools.
But a pop up pool, they're not going to use as nuch
water. Then it was an inclenent tine.

Q So ny understanding is the second period of
hi gh water bill ran in August into Septenber which in
M ssouri is often pretty warm |s that not your
under st andi ng about that high water bill?

A. Wasn't there one that you said was QOctober or

| thought | heard.
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Q The di sconnection was Septenber 29, 2020. So
it would have been for the quarter before that. That's

going to be July, August, Septenber.

A. Yes, ma'am that's true. But pop up pool is
not going -- nobody has |like an in ground or above
ground pool that's permanent. It would be if anybody

did that or like on that picture if it's a pop up pool
then it's still not going to use that nuch water. It
has to go across sonebody else's yard in order to do
t hat .

Q After the information canme in about these high
water bills, did you or your husband do anything to try
to figure out what m ght be causing then?

A. O her than assuring that -- W had al ready
turned off the water like to the washer and dryer and
stuff like that, all of the things that needed the
wat er, because even we didn't want anything to leak if
anything -- that's part of the reason for keeping the
house at a good tenperature to keep the pipes from
bursting in the wintertine and stuff |ike that. W nade
sure that the water was turned off fromthe wall on the
washer and the toilets and stuff |like that. The water
heater. | then turned the gas off on the water heater
when they didn't come back for -- | think COVID start ed.

| mght have turned it off before then. But | don't
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remenber when | turned it off. | know | turned off the
gas on the water heater and water flow just to nake sure
there wasn't anything |l eaking. Oher than calling ny
uncle and ny nother and telling ny husband and ny

brot her about it just to make sure that they keep an eye
out for anything and wal ki ng the perineter of the house
maki ng sure that the yard wasn't soggy in a spot or
anything |i ke that because their house is alnpbst in the
mddle of a hill. The right neighbor is at a | ower

hei ght than his hone and then his hone, ny uncle's hone
is at a | ower height than the neighbor on the left side.
So it kind of rolls downhill like that. So none of the
nei ghbors noticed anything, and that's about all | could
do at that point was nake sure that he was notified.

Q So what do you nean by none of the nei ghbors
noti ced anything? Wo did you talk to?

A. The nei ghbor directly next door. | don't know
their nanme. But just speaking to them casually they
hadn't noticed anything as far as the water com ng down
their way and that's the sane nei ghbor that the hose
woul d have crossed over their yard in order to fill wup
sonebody el se's pool as indicated by the other person.

Q Ckay. |Is there anything el se that you wanted
to tell us about this situation, nma' anf

A. No, not that | can think of offhand. W just
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t hought it was not normal. Even our house, our house is
3,500 square feet with ei ght bedroons and such and we
have five people in our house that |live here everyday
and we don't use that nmuch water at all. W knew it was
wei rd.

Q Ms. Tucker, I'msorry. | interrupted you.
don't think | did a very good of making sure that you
spel |l ed your nane for the record for us. Wuld you
pl ease spell your nanme?

A. Yes, ma'am M nane is Ci cely Tucker,
Ci-c-e-l-y T-u-c-k-e-r.

Q Ckay. And you're married to M. Andre Tucker
is that right?

A Yes, ma'am that's correct.

Q And you told us that |1've heard earlier in

testi nony that you have two chil dren?

A Yes, nma'am
Q | s there anot her nenber of your household --
You said you had five people in your house. |I'm

wondering if there's another nenber of your househol d?
A. My brother. M brother Antonio Bell.
Q Ckay. So Antonio Bell lives with you and he's
anot her person who has access to the house at tines; is
that right?

A. Yes, ma'am He's primarily on the road. He
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does have his own hone here. He's nost of the tinme over
here just for conpany sake | guess.

JUDGE JACOBS: Al right. M. Harris, did you
have any questions for Ms. Tucker before | let the other
parties ask questions?

MR HARRIS: No, | don't have any questions.

JUDGE JACOBS: Al right. Are there any
guestions from Staff?

M5. BRETZ: Yes, Judge. | just have a few.
"1l turn off the video just to nmake sure it's clear.
CROSS- EXAM NATI ON BY Ms. TUCKER:

Q Good afternoon, Ms. Tucker. Hello.

A Good afternoon.

Q Did you ever talk with M. Harris or M.
Harri s about M ssouri-Anerican changing his neter?

A Yes, ma'am | believe so. | believe that I
found a notice before about them being able to try to
get -- you being able to try to get into the hone. No

one ever contacted ne though directly. Wre you able to

hear nme?
Q Yes, | did. | think you m sunderstand. |
represent the Staff of the Conm ssion. | don't

represent M ssouri-American.
A. Ckay. Yes, ma'am yes, nma'am Ckay. So |

have spoken to himonly related to the mail or notices
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that | found at the house about the water. So if |
found a notice, | have found |Iike one of themthat was
in the bushes but | did find a notice in, of course, the
mail, the regular nmail that cones and | notified himso
t hat was when we tal ked about it.
Q Did you ever talk with M. Harris about
arranging it so you could be at the house so
M ssouri - Aneri can coul d change the neter?
A. He never like set it up for ne directly
because of ny work schedule, but he told ne that they
m ght call nme or sonething like that. And | never heard
anything fromthemas far as trying to get in the hone.
My work schedule, I work 24-hour shifts. Wen | go in
and get off, it's rotating. | don't work the sane days
every week. So that's why | nmake it over there. |
usually go after | get off duty in the norning when I'm
still inuniform | usually go that way to go hone.
M5. BRETZ: Ckay. Thank you. | don't have
anyt hi ng el se.
JUDGE JACOBS: Are there any questions from
M ssouri - Anerican for Ms. Tucker?
M5. HERNANDEZ: Yes, a few
CROSS- EXAM NATI ON BY Ms. HERNANDEZ:
Q Ms. Tucker, this is Jennifer Hernandez. |

represent M ssouri-Anerican. |Is there a typical tinme of
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day that you usually visit the home to do your check-in?

A Normal |y in the norning when | get off work.
| usually get off work about seven o'clock give or take
because we're relieved person for person. That's not
al ways the case. If | amshopping in the area, there
are stores over there that are not in ny nei ghborhood.

O the grass is being cut we don't go first thing in the
norning to wake up the neighbors. |t depends on what

"' mdoing. Most of the trips over there though are
first thing in the norning.

Q Ckay. And how |l ong do you stay during each
visit if you're not cutting grass?

A If I"mnot cutting grass and maki ng ny rounds
per se, 15, 20 mnutes to cover everything that | want
to cover. Like | said, watering the plants, wal king the
yard, neking sure the AC units outside are okay, know
they' re not being tanpered with and stuff |ike that.
|'"d say 15 to 20 m nutes, because | go in and go in the
basenent. | unlock -- The garage is always | ocked up.
There's an outside door to the garage and t he overhead
door. So | meke sure that's |ocked. Then |I also take
the key and unlock it to nake sure nothing is going on
in there either. 1t just depends. 15, 20 m nutes.

Q Ckay. And you nentioned that you flush the

toilets when you're in there. Do you flush all three
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toilets?

A Not necessarily, no. It depends on if | think
-- like sonetinmes you know how t he wat er evaporates out
of the toilet and sonetines they get dirty |ooking. So
| would clean the toilet and flush it just to make sure
it's okay. And | know to wait until it's done because
know what it sounds like for a toilet to run. And |
know if we're not going to be there we don't want it to
be wasting water. | stand there. | usually, | don't

know, |I'mthat person that's kind of a little bit OCD

about stuff. So | stand there waiting until it's done
running, filling back up. | usually turn the water off
too. | let it fill up and then | turn the water off on
the wall .

Q You turn --

A. "' mone of those person that usually has to
use the restroom So | use the restroom soneti nes and
then | turn it on and flush it, let it fill back up and
then I turn the water off.

Q Have you ever forgotten to turn it back off?

A. | cannot say that | have, but |I'mone of those
that's particular if | nust say about little things |ike
that that | even ny kids could probably tell you nore
than me that |1'mkind of picky about things. Usually I

don't forget. | can't say that |'ve not ever forgotten.
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That's not possible probably. But it's not |likely that
| forgot, put it that way. | have a routine that | do
the sane way over and over. And then if it changes,
then I'mneticul ous about goi ng back to where |I started
and then finishing what | was doing, if that makes
sense.

M5. HERNANDEZ: | think that's all the
guestions | have. Thank you.
QUESTI ONS BY JUDGE JACOCBS:

Q Okay. Ms. Tucker, M. Harris testified that
you provi ded several images for himthat you took photos
of the house?

A Yes, mm' am

Q Do you renenber doing that?

A | do that regularly.

Q Then do you text those or enmail themto your
nmomor M. Harris?

A. | usually text them but every now and there
their phones don't get the pictures right away so then |
al so email themand/or just enmail them

Q When did you start taking pictures --

A | ask them which pieces of the mail that he
woul d like to see and then sonetines which pieces of
mail would he like to actually receive. So like | said

earlier, he likes to pay his bills via online. So he
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takes care of nost of themonline and then he'll tell ne
whi ch ones to nmail himand which ones to take a good
pi cture of and send.

Q So when did you start taking pictures of the
met er ?

A. | could probably -- Let ne see if | can | ook
back a little bit on ny nessages just to kind of get an
idea. | don't renmenber if it was before the first tine
that the pictures -- I'msorry, the problemw th the
water was or not, but | know | usually take pictures
around the house anyway just to show themthat we're
there. Like I'll even take pictures of the grass and
say hey, we're over at the house, everything | ooks good,

| ook at the flowers growing, stuff like that. The first

picture is August 31 and that's of the yard. |'msure |
sent nore than that. "' m not sure because it IS a new
phone.

Q So before the high water bill problem started,

was taking pictures of the neter sonething that you

woul d do?

A. Maybe not necessarily of the neter but of the
hone.

Q |"masking -- I'"msorry. |'masking about the
nmet er.

A. |"mgoing to say naybe when it starts. Maybe
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-- | can't renenber if it was the first tinme or the
second tine the water went up. | know that he asked ne
to start taking pictures. So it may have been after,
maybe just after the first tinme that they gave himthe
large bill and then all the time since then. Does that
make sense?

Q Sur e.

A. | can't say if it was before the water spike.

Q Do you work full time?

A. Yes, ma'am | work rotating shift. M hours
vary but we do 24-hour shifts for the fire departnent.

Q Did | hear that you're a firefighter or you
work for the fire departnent?

A. Yes, ma'am |I'ma firefighter paranedic with
the City of St. Louis.

Q Thank you very nmuch. | appreciate that. So
you work full time. You have two kids, two teenagers
apparently, right?

A Yes, nmm'am

Q And a husband and a house of your own to take

care of ?
A Yes, nma' am
Q For the past 15 years you've al so cone over

and taken care of this house?

A. Yes, nm'am
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Q You told us it's usually once a week that
you' re doing that?

A Yes, nm'am

Q Wal ki ng all around the house, checking
toilets, turning water off and on everytinme you use the
toilet, watering plants?

A That's right.

Q Openi ng people's mail, comrunicating with t hem
about their mail.

A Yes, nmm' am

Q This is sonething that you do when your
24- hour shifts are over?

A Either right before or after. Sonmetinmes | go

over at night before I go into work.

Q Ckay.

A | usually go in the norning, but every now and
then I1'Il go in the evening.

Q It sounds like quite a job to volunteer for

quite a bit of work.

A. | can't say that. It's nmy nother. | speak to
her al nost everyday and him but | don't have a probl em
doing that. That's just sonething that | call part of
being a famly, you know. You help each other out and
take care of them Their house isn't the house we go

help at. | told you we go to ny nother-in-law s house
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all the time and help them whether it be to cook out
for themor help clean up. W were going to go cut the
grass today over there but it rained.

Q | just wanted to --

A W do it.

Q It's quite a bit -- It's a tinme conmtnent and
it sounds like you mght be in a hurry occasionally when
you' re stoppi ng by.

A. No, it's not a lot of work to ne. | take
pride in doing that for them because they deserve that.

JUDGE JACOBS: Are there any recross questions
from Staff?

M5. BRETZ: No. Thanks, Judge.

JUDGE JACOBS: GCkay. And fromthe Conpany?

M5. HERNANDEZ: No questi ons.

JUDGE JACOBS: Thank you very nmuch. M.
Tucker, | want to thank you for being available for this
entire tinme and for your testinony today. | appreciate
it.

THE WTNESS: Thank you, ma' am

JUDGE JACOBS: Thank you. M. Harris, let's
see here. W are going to have to take a 10-m nute
break for our court reporter. | amgoing to -- actually
|"mgoing to make that 15 minutes. Before we break --

MS. TUCKER: Your Honor, can | neke one nore

TI GER COURT REPORTI NG LLC 225

WAV Tl GERCR. COM 573. 999. 2662




© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

WC- 2021- 0129, Vol . 11

poi nt before we go?

JUDGE JACOBS: Ms. Tucker, yes, go ahead.
Pl ease make it brief.

M5. TUCKER: Yes, ma'am | just wanted to say
that nmy work schedule allows nme a ot of tine off. |
work 10 to 11 days a nonth when | go to work.

JUDGE JACOBS: | opened up that can of worns
for you. | appreciate your clarifying that for ne. So
you work full time but you work 24-hour shifts?

M5. TUCKER: Yes, ma'am | work 24-hours a
day. | only work 10, 11 days a nonth.

JUDGE JACOBS: GCkay. Thank you for clarifying
that. GCkay. W're going to nove on now. W do need to

take a break, but | need to have the parties thinking

about what we're going to do to wap up the hearing. It
| ooks fairly likely that we'll have to reconvene
hopefully tonmorrow. |If you guys could think about when

we coul d get back together tonorrow or Thursday to
finish up the hearing wwth Staff's witnesses and the
Conpany's witnesses. W'I|l try to get finished with M.
Harris' witnesses to the best of our ability. Gven the
guestions that | know | have to ask of Staff's w tnesses
and the Conpany's witness, | don't think it's realistic
that this is wapping up this evening. So if everyone

coul d think about whether you're available to start up
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t onorrow norni ng or tonorrow afternoon or Thursday
norni ng and get everything wapped up on Thursday, |
woul d appreci ate hearing fromyou when we get back
together. So let's break now until 4:25 which is a
15-m nute break and then we will take as nmany nore

W t nesses as we can and tal k about how we're going to
wrap up our hearing. So we are off the record now until
4:25. Thank you.

(O f the record.)

JUDGE JACOBS: W can go ahead and go back on
the record. This is in the hearing in File No.
WC-2021-0129. M. Harris, there you are, sir. Ckay.

So we have M. Harris with us. | do have counsel.

We're back on the record and we can proceed today.

| was hoping that we could hear from M. Andre Tucker if
that was possible. Do we have M. Tucker on the |ine?

MR, TUCKER: Yes, |'m here.

JUDGE JACOBS: Thank you very nuch, sir.

Wul d you go ahead and spell your nane for the record,
pl ease?

THE W TNESS: Andre, A-n-d-r-e, Tucker,
T-u-c-k-e-r.

JUDGE JACOBS: Thank you very nuch, sir. I'm
going to ask you to raise your right hand.

(Wtness sworn.)
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JUDGE JACOBS: Thank you very nuch. Ckay.
You' ve been sworn. And as with the previous wtness,
M. Harris, |'massum ng that you just want to proceed
and let M. Tucker make his statenment and then | can ask
guestions; is that correct, sir?

MR HARRIS: Yes, that's correct.

JUDGE JACOBS: Ckay. So that is what we w ||
do.
ANDRE TUCKER, being sworn, testified as foll ows:
QUESTI ONS BY JUDGE JACCBS:

Q Ckay. M. Tucker, can you tell us what your

relationship is to M. Harris?

A Yes, he's ny uncle.

Q Ckay. And you live in St. Louis as well. W
just heard fromyour wife who is Cicely Tucker; is that
right?

A Yes.

Q Ckay. And your wife G cely Tucker is M.
Harris' wife's daughter; is that correct?

A Yes.

Q Ckay. And do you also visit the house on
Gar ham Dri ve occasional ly?

A Yes.

Q Do you have a routine that you foll ow when you

visit the house?
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A Yes.

Q Ckay. \What do you do, sir?

A. First 1'll get the mail out of the box and
then do an exterior search, not a search, but exterior
review of the property and then I'll go in and do an
interior of the property. | wll check the sinks, the
toilets, the furnace, nmake sure that there's nothing --

Q M. Tucker, we can't hear you. The | ast
heard from M. Tucker | heard nake sure there isn't
any - -

A. Can you hear ne now?

Q Now | can hear you. M. Harris, could you
mute your line, please. W have another line that's

noisy. Let's try it again with M. Andre Tucker. o

ahead, sir.

THE WTNESS: | don't know what you -- but
can start over. Like | said, | get the mail out, do an
exterior |ook around and then I'Il go inside and do an

interior, check the sinks, the toilets, the thernostat,

see what tenperature it is in the house, then go down in

t he basenent and check the furnace and the water heater

Then | cone back up. That's pretty nuch ny routine when

| go in.
BY JUDGE JACOBS:

Q And how often are you visiting the house?
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A | usually will go on the days when she has to
go to work or I'll usually go with her and the kids to
go and cut the grass. | maybe only go in the sumer
nmont hs maybe twice a nonth. In the wntertine, | my

only go once a nonth.

Q Ckay. So you go nore often in the sunmer
because you're involved in hel ping cut the grass?

A. Right. Wat kind of guy would | be to make ny
wi fe and kids cut the grass.

Q That's the truth. So have you ever observed
anyt hi ng around the house that indicated that there was
any kind of |eak or unusual anount of water or anything
like that, running toilets, |eaky faucets?

A. No, which actually was kind of surprising that
when ny wife and ny uncle |let nme know about the bill
situation because, like | said, when | do the exterior,
that's one of the things that | |ooked at that | would
| ook for and also when | go in the interior is there any
ki nd of standing water, you know, because | know we'l |l
-- 1 own -- we own three other properties also. So when
| do an inspection of a house, then that's one of the
first things you ook for is leaky toilets, any kind of
standi ng wat er because that's going to be a problem So
everytime |'ve been there over the years |'ve never seen

any water |eaking in there ever.

TI GER COURT REPORTI NG LLC 230
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

WC- 2021- 0129, Vol . 11

Q Ckay. When you go to visit the house, do you
bring anybody with you?

A. No. When | wusually go, | usually go by
nmysel f. Every now and again ne and her woul d be
t oget her, you know, like | said, either with the kids,
but nost of the tinme | go by nyself because | go on ny
way to work al so.

Q And how far --

A O when | come hone from work.

Q |"msorry that | interrupted you, sir. How
far is your workplace fromthe Garham Drive house?

A |"d say about 15 m nutes.

Q Have you ever found -- or I'msorry. Have you
ever used the outside water spickets on this house?

A No. We don't turn the water on on the outside
at all. In the whole tine he's been gone we've never
turned the outside water on. Even when he was here |'ve
never turned his water on. That's kind of strange now
that | think about it. |[|'ve never seen himturn it on,
as a matter of fact.

Q Sone of the information that M. Harris had
subm tted earlier had indicated that he thought the
t ouchpad had been renoved fromthe house. Do you know
if that touchpad that M ssouri-Anmerican uses is still on

t he house?
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A. If it's that little black thing that | ooks
like | guess it's rubber or plastic or sonething and
it"'s got like alittle, I don't know, |ooks |ike a
little metal piece in the mddle of it, if that's what
they're referring to, then yes, that is still there.
When you say a touchpad, when | think of a touchpad |I'm
t hi nki ng of sonething that you physically touch. |
guess they nust touch it with sone kind of scanner or
sonet hi ng.

Q Ckay. Have you ever filed a police report or
any kind of conplaint based on anything going on in the

nei ghbor hood around the house?

A No.

Q Do you know t he nei ghbors in the area?

A Just the guy that lives across the street.
Q Have you ever noticed that any of the

nei ghbors had a swi mm ng pool of any kind in the
nei ghbor hood?
A Not that | can recall
Q Ckay. \When you visit the house, do you go
i nside the house?
A. Yes, everytine.
Q Do you ever use the house at all? Do you guys
use it just to hang out, have people over, have neal s?

A No.
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Q Ckay. Have you given anyone perm ssion to use
t he house?

A No.

Q Who has the code for the burglar alarnf

A. My uncle and his wife and ne -- and Cicely and
. And hell, | forget sonetines. | have to call her
and ask her. [I've got it actually or get it on ny
phone.

Q Al right. |Is there anything else that you

would like to tell us about the situation with the house
on Garham Drive and the high water bills, sir?

A. Like | said, I'mno subject nmatter expert on
pl umbi ng or anything like that. Like |I said, I've owned
three additional properties besides this one for about
15 years and | have to do inspections on ny own houses,
my rental properties. And with the anpbunt of water that
they're tal king about, if you had any kind of |eak of
that significance, there would be sone kind of standing
water on the exterior and there would definitely be sone
water in the interior. |It's not possible to have that
ki nd of water usage or sone kind of |eak and not have
any visible signs. And if it was a problem | would
have notified himimrediately and I woul d have took it
upon nyself to get sonebody over there to take care of

t he probl em knowi ng that, you know, he's all the way in
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Arkansas. Oher than that, | really don't have anything
el se to add.

JUDGE JACOBS: Ckay. M. Harris, did you want
to ask M. Tucker any questions, sir?

MR HARRI'S: No.

JUDGE JACOBS: Thank you. [1'mgoing to ask
now does Staff counsel have any questions for
M. Tucker?

M5. BRETZ: Yes, a few. Thank you, Judge.
"1l turn ny audio off to make it go nore snoothly. |
nmean, ny vi deo.
CROSS- EXAM NATI ON BY Ms. BRETZ:

Q Good afternoon, M. Tucker. M nane is Karen
Bretz. | represent the Staff of the Comm ssion and we
talked | guess it's been about two or three weeks ago.
You renmenber talking wth ne?

A. Yes, | do.

Q What' s your work schedul e?

A | usually work from anywhere from8:30 to 5:00
or sonetines | goin late and I'lIl work from about 11:00
to 7:00.

Q | s that Monday through Friday then?

A. No, | work -- Sonetines | work six days a
week. | may work Monday through Sat urday.

Q Okay. Did M. Harris or Ms. Harris ever talk
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with you about being at the house so M ssouri-Anerican
coul d change the neter?

A Not that | can recall. |If he would have made
a call like that, he probably would have tried to get ny
wi f e because she's off so many days as opposed to ne.
No, not that | can renenber.

Q So you think it would have been easier for
your wife to accommopdate M ssouri-Anerican com ng over
to change the neter?

A. Right. Well, like | said, by nme having the
ot her properties, | know how these utility conpanies
wor k. They want to give you a block of tinme anywhere
from8:00 to 4:00 or 12: 00 to 4:00 and nost of the tinme
unless | was actually physically off ny schedul e
woul dn't work with that kind of tine frane.

M5. BRETZ: kay. Are you -- That's all |
have. Thank you.

JUDGE JACOBS: Do we have any questions for
M. Tucker fromthe Conpany?

MS. HERNANDEZ: Yes.
CRCSS- EXAM NATI ON BY MS. HERNANDEZ:

Q M. Tucker, this is Jennifer Hernandez with
M ssouri - Aneri can. Wen you visit the hone, do you
typically go during a specific tinme of day?

A | usually go -- For the majority of the tine,
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| go in the afternoon per se and occasionally I'lIl go
|ate afternoon. Well, no, | guess |late evening after
5:00, so in the evening, unless |I'moff.
Q Are you typically there |Iike generally around
the sanme tinme everyday that you do go visit the honme?
A. Yes, pretty much.
Q Ckay. How long do you stay if you' re not
cutting the grass?
A. Maybe about 15 m nutes.
Q Do you ever use the toilets in the honme when
you're there?
A. | have before but not that often. But yeah,
have before.
M5. HERNANDEZ: | think that's all the
guestions | have. Thank you.
JUDGE JACOBS: Thank you very nuch, Ms.
Her nandez. | apol ogi ze for tal king over you,
M. Tucker. Ckay. | did not have any additi onal
guestions. Conmm ssioner questions could conme in at any
point if anyone had any. So | believe unless any party
has any additional questions we are done with questions
for M. Tucker.
COW SSI ONER COLEMAN:  No questions from
Comm ssi on Col eman.

JUDGE JACOBS: Thank you very much,
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Comm ssioner. So M. Tucker, | want to thank you very
much for being with us today. | know that it's been a
| ong hearing for you. | think you' ve been present for

nost of the tine. Thank you for appearing and giving
your testinony today.

MR. TUCKER: No problem Thank you.

JUDCGE JACOBS: You're excused and | think we
have tinme to hear fromM. Bell if M. Bell is
available. |Is M. Antonio Bell on the line with us?

You m ght have to press *6 if at any point | had to nute
your phone line. |If you're trying to talk and we can't
hear you, you m ght need to press *6.

MR, BELL: Hello.

JUDGE JACOBS: G eat. Thank you, sir. W can
hear you. Is this Antonio Bell?

MR, BELL: Yes.

JUDGE JACOBS: Ckay, sir. So | can hear a |ot
of communi cation on your line. |s there a quiet place

that you can go? Can you hear ne, M. Bell? GCkay. So

if you re on a phone line and you're M. Bell, press *6,
make sure that we can hear you. W' Il figure out which
l[ine. | couldn't tell which |ine was nmaki ng the noise

and if it was yours or not. Are you able to get to a
gui et pl ace?

MR, BELL: I'min a quiet place.
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JUDGE JACOBS: Ckay. Geat. So it nust have
been soneone else's. Are you using a speaker phone?

MR BELL: Yes.

JUDGE JACOBS:. |s there a way you coul d just

use it as a regular phone and speak into the m crophone,

pl ease?

MR. BELL: Yes. Can you hear ne?

JUDCE JACOBS: That's better, | think. Thank
you. M. Bell, would you spell your nanme for the

record, please?

MR BELL: A-n-t-o-n-i-o B-e-I-I.

JUDGE JACOBS: Thank you very nmuch, sir.
Ckay. Wuld you raise your right hand?

MR BELL: Yes.

(Wtness sworn.)

JUDGE JACOBS: Thank you very nuch, sir. So
the way we have done this so far is that M. Harris
hasn't been asking questions. |'ve just been letting
fol ks make their statenent and then asking them sone
guestions. So M. Harris, unless you speak up and | et
us know you don't want to do that, that is how we wll
proceed with M. Bell here today.

MR, HARRI'S: No, no questions.

JUDGE JACOBS: Thank you, sir.

QUESTI ONS BY JUDGE JACCBS:
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Q M. Bell, can you explain to us what's your
under st andi ng of why you' ve been asked to give testinony
t oday?

A. | was called about the water bill being too
hi gh and was asked to go out and check the yard to see
if there's any | eaks or anything |ike that.

Q Who asked you to check the yard?

A. My stepfather, M. WIllie Harris.

Q Wien did M. Harris ask you to do that?

A. | don't know exactly but around the sane tine
as everybody el se.

Q It sounds like it was sonetine after he got a

hi gh water bill?

A Yes.

Q Ckay. And do you live in St. Louis, sir?
A Yes.

Q Ckay. How far is your home fromthe Garham

Drive house?

A 15, 20 m nut es.

Q Ckay. Are you asked to go over to the house
occasionally or do you go over there routinely?

A Occasionally. | guess every now and then.
Not very often.

Q Ckay. And M. Harris you said asked you to go

over and check out the house?
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A Yes.

Q Ckay. And do you renenber doing that?

A Yes.

Q Do you have any idea when that was?

A. It was around the sane tine G cely Tucker and

themwent to check it. Maybe three or four days after
that. | was out on the road.

Q So when you went to the house, what did you
do?

A. | checked for leaks in the ground. First of
all, I"'ma retired contractor and a constructi on worker.
So | checked for leaks in the yard where the neter is
and everything like that and went in the house to check
the nmeter inside to see if there was any | eaks inside in
t he basenent. There was none. No |eaks in the
bat hr oons, anything |like that.

Q So when you say -- You don't sound like you're
old enough to be retired. So do you nean --

A | drive a truck now

Q -- that you used to do that work? So you do
di fferent work now?

A | get a pension in about another two years.

Q Ckay. So you did sonme work. You used to work
in construction?

A. Yes.
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Q Ckay. And where did you check outside? D d
you tell me that you had checked outsi de when you were
called to go over to the house?

A. Yes. | checked all the way to the front of
the house all the way out to the street all the way out
to the neter. There's no water |eaks anywhere. And |
checked in the basenent, in the bathroons and everything
i ke he asked ne to.

Q Ckay. And what was the neter that you were
checking out to on the street? |Is there sonething out
in the front yard that you were checking?

A It's in the yard. You can't open it or
anything |ike that.

Q So were you trying to see if nmaybe there was a
| eak that was making the ground wet there that woul d
explain all this water being used?

A Yes.

Q And it sounds |like you didn't find anything?

A. No, nothing. Also, if there was a |l eak on --
Facing their house on the right side of the house, his
house is above the house next door. |f there was that
much water, it would run down the street. It would cone
out of the ground and have nud on his driveway and
everything next door. There was nothing. Not even in

t he house. The water |ine cones in above the fl oor
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through the wall. If there was a leak with that,

woul d be all over in the basement al so.

it

Q D d you say that you checked around the neter

in the basenent?

A Uh- huh. | checked the neter, checked outside
t 0o.

Q And you didn't see any indication of any |eaks
or water?

A. Not hing at all.

Were you al one when you checked the house?

Q
A. Yes.
Q

Ckay. How did you get access to the house?

We've been told it's got a security systemon it.

A. My sister gave ne a key and the code to go in.

That was over the tel ephone.
Q Ckay. Did you notice that any of the

nei ghbors have a swi mm ng pool --

A No.
Q -- in the nei ghborhood?
A. | " ve never seen a sw mming pool in that

nei ghbor hood. That photo, | don't know what t hat
That | ooks |Iike sonme kind of 8,000 gallon pool or
sonet hi ng maybe. It m ght not even be that mnuch.
don't know what that is, never seen that.

Q Do you go to the house very often?

i S.
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A No.
Q Wien was the last tine you were at the house?
A. "' mnot exactly for sure, but ny nother called
me out there 2019 | think. Put up a new garage door
not or -- garage door opener. That was |ike early sunmer
| think it was. And after that is when | went out to
check the water too. That's the last tine.
Q So when you did the, installed a new, did you
say it was a garage door opener?
A Yes.
Q When you did that, were M. Harris and M.
Harris, were they at the house at the tinme?
A No. My nother was. M. Harris was there.
Q Your nmom was at the house and you went and did
this project for her?
A Yes.
JUDGE JACOBS: Ckay. Al right. M. Harris,
any questions since you've heard that testinony from
M. Bell?
MR HARRIS: | have no questions.
JUDGE JACOBS: Thank you, sir. Any questions
fromStaff counsel for M. Bell?
M5. BRETZ: Yes. Just a few. Thank you,
Judge. 1'Ill say that | |ost connection and then had

troubl e reconnecting. So |I'mon ny desk phone right
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NOw.
CROSS- EXAM NATI ON BY Ms. BRETZ:

Q Good afternoon, M. Bell. M nane is Karen
Bretz. | represent the Staff of the Comm ssion. Hello.
And we tal ked about three weeks ago or so. You renenber
t hat nmaybe?

A It m ght have been | onger than that.

Q Time flies. | mssed part of your earlier
testimony so please forgive ne if | ask questions that
have al ready been asked.

A. No problem

Q You installed the cedar |lined closet in the
basenent ?

A. Yes, yes, | did.

Q When did you install that?

A. | think | told you three years ago, but |
couldn't renenber. Like |I told you, | don't know
exactly when | did it. It had been so |l ong ago. Wen
you called ne, too, I was working. So | don't know.
That's been three years ago. It may have been | onger
t han that.

Q Okay. |Is there a cutout in the back of it so

the nmeter is accessible, the water neter?
A. Yes.
M5. BRETZ: Ckay. That's all | have. Thank
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you.
JUDGE JACOBS: Are there any questions from
t he Conpany for M. Bell?
M5. HERNANDEZ:  Yes.
CROSS- EXAM NATI ON BY Ms. HERNANDEZ:
Q M. Bell, this is Jennifer Hernandez. |'m an
attorney for M ssouri-Anmerican Water Conpany.
A. Ckay.
Q You nentioned that you used to be a contractor
or you retired fromthat |ine of work?
A Yes.
Q Did you ever do dye tests on toilets to check

for | eaks?

A Yes.
Q Ckay.
A Maybe once or twice. It was on ny own

property, not on soneone el se's.
Q Ckay. So you never tested the toilets, did a
dye test on the toilets at Garham Drive?

A. Say it again.

Q You never tested any of the three toilets at
Gar ham Drive?
A No.
M5. HERNANDEZ: Ckay. | think that's all the

questions | have. Thank you.

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662

245



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

WC- 2021- 0129, Vol . 11

QUESTI ONS BY JUDGE JACOCBS:

Q Ckay. So | just want to clarify wwth M. Bel
did you indicate that you helped install a closet in the
basenent of the Garham Drive house and did you say that

you thought it was three years ago?

A. Yes. | don't know exactly how long it's been.
You asked ne. | think | said three years ago. | don't
know. | was working at the tinme she called ne.

Q | just wanted to talk to you about why you

t hought it was three years. Like if you associated that
with anything in particular.

A. | don't renenber exactly. | told her that
that | didn't know exactly when it was. She asked ne
was it installed. | said yes, | installed it.

Q Do you renenber doing it?

A Yes, | renenber putting it in.

Q Do you renenber if your nother and M. Harris

were married at that time?

A | don't think they were. | don't know. |
don't even know when they got married. | lived in Texas
for along time. | just cone back to St. Louis.
haven't been around. | don't know exactly.

Q When you installed the closet, were you |iving
in Texas at that tinme?

A. | was in Arkansas.
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Q At the time that you installed the cl oset you
remenber that you were living in Arkansas?

A Yes.

Q Ckay. And how |l ong ago were you living in
Arkansas, sir?

A. | nmoved to Arkansas 2005, | think it was, 2006
| think. I've lived in a couple places in the past 15
years.

Q Then after you -- When did you nove -- Did you

nove from Arkansas to St. Loui s?

A No.

Q No?

A | used to live in St. Louis. | noved to
Arkansas. Fromthere | noved to Texas. | was in St.
Louis for probably two nonths. | didn't really live
there and then | noved to Texas. |'ma truck driver.

Q |"mgoing to try to clarify this. Your

recollection is that you worked on the cl oset when you
were living in Arkansas?

A Yes.

Q And you noved to Arkansas in you think 2005 or

A Yes.

Q When did you | eave Arkansas to |ive sonewhere

TI GER COURT REPORTI NG LLC 247

WAV Tl GERCR. COM 573. 999. 2662




© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

WC- 2021- 0129, Vol . 11

A 2008.

Q Okay. So if you were living in Arkansas when
you installed the closet, that neans it woul d have
happened soneti me between 2005 and 20087

A. Possibly. | don't know exactly.

Q Ckay.

A That's why | said | don't know.

Q So really is your testinony that you don't
know when you installed the closet?

A | told the lady | don't know exactly when |
installed the closet. | told her that when she called
me on the phone.

Q Right. And then you told her that it was
maybe three years ago. So that's why I'mtrying to

follow up with you.

A Right. | have no idea. That's why |I said |
don't know. She asked nme. | told her | didn't know.
She said give ne atinme. | told her | don't know, maybe

t hree years ago.

Q Ckay. Al right.

A. | already told her. She was still trying to
get ne to say sonething I didn't know.

Q | f you don't know sonething, that is an
accept abl e answer.

A. Yes.
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JUDGE JACOBS:. Does anybody have any questions
for M. Bell follow ng that question? Staff?

MR HARRIS: Yes, | do, because | renenber
exactly.

JUDGE JACOBS: M. Harris, do you have a
gquestion or did you want to provi de sone additional
testi nony? You can ask M. Bell a question.

MR, HARRIS: Yeah. Tony, it was right after
your not her noved there which was in 2005 |i ke you were
sayi ng?

JUDGE JACOBS: That's additional testinony.
So are there any questions from Staff?

M5. BRETZ: None. Thank you.

JUDGE JACOBS: Thank you. Any additional
qguestions fromthe Conpany for M. Bell?

M5. HERNANDEZ: No, thank you.

JUDGE JACOBS: Thank you very nuch. Ckay.

M. Harris, did you have a question for M. Bell before
we excuse himtoday?

MR HARRIS: No. That was the only thing.

Al right. So M. Bell, | appreciate your testinony
today. Thank you for being present and being able to
stay with us all day and answer these questions. You
are excused, sir.

THE WTNESS: All right. Thank you
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JUDGE JACOBS: Thank you so nuch. So what we
need to discuss here is it would appear that we have
gotten alnost all the way through M. Harris' wtnesses.
He al so wanted to present testinony fromhis wife. So
when we resune our hearing, we would be starting with
M. Harris' wfe. Does Staff, anybody, Staff or the
Conpany have a suggestion about how you'd like to
proceed? It doesn't seemrealistic that we can wap
this up this evening, and | want everyone to be able to
give their full attention to the rest of the w tnesses
that we're going to hear from

M5. BRETZ: Wapping up for the eveni ng sounds
good here, Judge. Staff is available all of tonorrow
and Thursday norning until noon.

JUDGE JACOBS: Okay. So the essential parties
that we're going to be talking to about rescheduling
would be M. Harris, Staff counsel and the Conpany's
att or ney.

MR HARRIS: Ckay. | don't have any problem
because I'"'mretired. You know, any day.

JUDGE JACOBS: GCkay. Ms. Hernandez, what is
your availability to resune the hearing tonorrow or
| ater this week?

M5. HERNANDEZ: Sure. Typically | would need

to break during the agenda tine. Tonorrow s agenda
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doesn't seemto be very long. | don't know how | ong
that would be. If we could just take a recess at that
time. O herwise, we could be avail able tonorrow or
Thur sday.

JUDGE JACOBS: GCkay. So it sounds |ike for
Staff counsel it would work to start up tonorrow at 8:00
and go until we need to break for agenda which, of
course, our Conm ssioners obviously need a break for
agenda. And then we could resune after agenda.
Probably because of where agenda is schedul ed we m ght
just plan to start at one o'clock. So go for the
norni ng, break for agenda and resune at 1:00 and try to
wap things up that afternoon, because | can't really
know exactly how | ong agenda wll go and | want to be
able to give our witnesses and parties direct and firm
i nstructions about when we're getting back together.

Let's see. So based on what we heard from
Staff counsel, | think that should work. Ms. Bretz,

could you speak up for ne and let ne knowif I'm

restating what you were saying? | don't have your namne
on ny participant list any nore. |It's been a |ong day.
Ms. Bretz?

M5. BRETZ: Yes. Starting tonorrow at 8:00
a.m is good.

JUDGE JACOBS: GCkay. So what we could do then
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is | would have to create a new neeting and give
everyone the contact information for that which I could
do by email if that is acceptable. M. Harris, can |
emai|l to you?

MR HARRIS: Email is fine.

JUDGE JACOBS: | can enmmil to you the new
contact information for tonorrow s hearing which wll
get started at eight o' clock in the norning. And then |
will include all the parties on that. You will connect
in the sane way that you did for this one today. Go to
the WebEx website, click join neeting and then put the
new i nformation in.

Let's say that our hearing is actually going
to get started at 8:15, that wll give us 15 m nutes or
so to work out any kinks. | don't know if there's any
reason that we need to be concerned about not having a
court reporter or having one. | wll do whatever | need
to do to make sure we have a court reporter tonorrow.
| "' massum ng that Tiger can make soneone avail able for
us.

Okay. So it sounds |ike our plan would be to
get together at 8:15 in the norning and do as nuch of
the hearing as we can and then we would break for the
Commi ssion to have its agenda neeting that it has every

week and then we woul d conme back together. 1'mgoing to
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say resune the neeting at 1:00 p.m to try to finish up
the neeting at 1:00. So starting at 8:15 a.m tonorrow,
break for agenda, resune hearing at 1:00 p.m

Does that sound reasonable to Staff counsel?

M5. BRETZ: Yes. Thank you.

JUDGE JACOBS: Ms. Hernandez?

M5. HERNANDEZ: Yes, Judge. Thank you.

JUDGE JACOBS: Gkay. So then as soon as we
di sconnect here, I wll create the new WebEx neeting and
| will be sending that out. M. Harris, did you
understand that and will that work for you?

MR HARRI S: Yeah, that's fine.

JUDGE JACOBS: That's what |'m going to do.
Does anybody have anything else to get on the record
here and di scuss before we end this session today?

MR HARRI'S: No.

M5. BRETZ: Not hi ng.

JUDGE JACOBS: Thank you, M. Harris. And I
heard Ms. Bretz indicating Staff counsel didn't have
anything. |'mnot seeing anything fromthe Conpany.

M5. HERNANDEZ: Nothing further. Thank you.

JUDGE JACOBS: Thank you all so nuch. W wll
get started in the norning wth Ms. Harris. Thank you.
Have a great evening. W are off the record.

(Of the record.)
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Reporting, LLC, within the State of M ssouri, do hereby
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had in the above-entitled cause at the tinme and pl ace
set forth in the caption sheet thereof; that | then and
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that the foregoing is a full, true and correct
transcript of such Stenotype notes so nade at such tine

and pl ace.
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