BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI

In re the filing by Missouri-American
)

Water Company of the Proposed Tariff
)

Changes in Anticipation of a New 
)
Case No. WT-2003-0324

Call Center




)
JW-2003-1635, 1669, 1674

RESPONSE TO COMMISSION ORDER DIRECTING FILING AND REQUEST TO EXTEND DATE FOR JOINING IN MOTION TO SUSPEND 

UNTIL MARCH 28, 2003


COMES NOW, the Office of the Public Counsel, and respectfully informs the Missouri Public Service Commission that Public Counsel has been in contact with Missouri-American Water Company (MAWC) regarding concerns about the proposed tariff sheets at issue in this matter.  Further Public Counsel has been in contact with Commission Staff members regarding additional possible areas of concern, and understands that the Staff has also been discussing some areas of concern with MAWC regarding tariff provisions.  It is Public Counsel’s understanding that MAWC is filing or will file substitute tariff sheets to address these concerns prior to the effective date of the proposed tariffs.  If such substitute sheets have not been filed by 4 p.m. on Thursday, March 27, Public Counsel will join in AG Processing’s Motion to suspend tariffs.


WHEREFORE, because Public Counsel has reason to believe that the issues regarding these proposed tariffs will be resolved within the next few days, which would eliminate the need to request suspension of the tariff’s, Public Counsel respectfully requests that the Commission allow it until March 28 to decide whether to join in the motion to suspend tariffs.







Respectfully submitted,
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Attorney for AG Processing, Inc.


David Abernathy




Dean Cooper
Missouri-American Water Company

Brydon Swearengen England
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312 East Capitol Avenue
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P O Box 456
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Attorney for Missouri-American Water
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