Lance J.M. Steinhart, P.C.

Attorney At Law
1720 Windward Concourse
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Alpharetta, Georgia 30005
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Email: Isteinhart@telecomcounsel.com
May 24, 2005
VIA OVERNIGHT DELIVERY
Mr. Dale Roberts
Chief A.L.J./Executive Secretary
Missouri Public Service Comumission F l L E D
200 Madison Street, Suite 100
Jefferson City, MO 65102
(573) 751-3234 MAY 2 6 2005
Re:  Network Service Billing, Inc. Missoyri Public

Satviae Comm
Docket No. XA-2005-0421 asien

Tariff No. YX-2005-0991

Dear Mr. Roberts:

Pursuant to Adam McKinnie's request, enclosed please find an original and eight (8) copies
of technical experience for Network Service Billing, Inc.

I have also enclosed an extra copy of this letter to be date stamped and returned to me in
the enclosed, self-addressed, postage prepaid envelope.

If you have any questions or if I may provide you with any additional information, please
do not hesitate to contact me.

ey for Network Service Billing, Inc.
Enclosures

cc: QOffice of Public Counsel

Office of General Counsel



SUMMARY

EXPERIENCE

BOYAN JOSIC

M. Josic is a results-driven executive with expertise in envisioning and
leading technology-based, mult-million dollar revenue and growth
wnitiatives, grounded solidly on business and economic value. His
impressive, fast track management career is marked by his demonstrated
ability 1o build peak performing teams and achieve cross-functional
business objectives. As a valued member of senior executive teams, he
contributes a seasoned, broad-based perspective to create pragmatic I'T
strategies and implement plans designed for maximum return at lowest
possible costs.

Mr. Josic has a proven business building track record, with particular
strengths in strategic planning for competitive advantage, mtegrated
marketing solutions, breakthrough consumer promotion, distinctive
branding and communications, volume leveraging channel marketing and
retail customer specific co-marketing programs and systerns.

2001-2003 SoftwareSplash Inc Royal Oak MI
hup://www.softwaresplash.com
Fourdler and President

*  Created and launched the business model - selling refurbished software
and hardware online.

* Business generated over $700K in its first 6 months of operation
* Had over 7,000 customers in a 2 year period.
= Sold the business in 2003 to a private company

1998 - 2001 GlobalNET Solutions, LLC Akron, OH
hutp:/ /www.global-net.com

Founder and President

» Worked with Clients to understand application requirements and
business objectives for eBusiness and Internet Solutions.

» Sold eBusiness Solutions, including web development, web marketing,
and Custom Software development.

» Negociating with outsourcers to manage technical infastructure.
» Managed and coordinated the entire development process for my clients



1997- 1998 UniDial Communications, Inc. Independence,OH
http:// www.unidial.com

Network Consultant

» Sold Voice/Data/Internet Solutions to Small and Mid-sized Businesses.

» Dedicated (T1’s), Frame Relay, Point-to Point, Switched L.D, Fosting.

» Created weekly and monthly reports to Branch manager.

1996 Diebold Inc. N. Canton, OH
huep:/ /www.diebold.com

Ardnteasral Wustrator  (Contrac Position)

*  Prepared Illustrations and renderings for marketing and sales depts.
*  Prepared lithograph drawings for Internet use.

= Revised standard contract drawings to be used in field offices.
*  Created cell libraries for Diebold products.

EDUCATION
Rochester Adams Rochester, MI
» Graduated with a deep background in the Drafting/Design field with a
rich history of AutoCAD Release 11 & 12.
General Motors Troy, MI
*  Completed the “Post 456, Truck Engineering” Course.
= Was trained in CAD/CAM.
Midwest Regional Assoc. Akron, OH
* Artended 6 week “Outside Sales” traming course.
UniDialCommunications Louisville, KY
*  “Power Training” Data/Voice/Intemnet Training,
INTERESTS
Boys and Girls Club of America, Compassion International, Church
activities, all water sports, basketball, skiing, travel, piano, and investing,
SKILLS

Excellent Communication Skills. Very fluent in the Serbian language.
Currently learning German. Great with people. Extensive knowledge and
use of the following software; MS Office, AutoCAD Release 12, 13, and 14,
MicroStation, Adobe PhotoShop, and Windows 95/98/NT,

100 W 5TH ST UNIT 609 » ROYAL OAK , MI 48067

PHONE 248.802.6867 « E-MAIL BJOSIC@ NETWORKSERVICEBILLING.COM



