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§8.17

party. In addit¥ien, apon final termi-
nation of the proceeding, any notes or
other work product derived in whels or
in part from the proprietary matarials
of an opposing or third party shall be
destroyed.

§8.17 Review,

{#) Intevlocutory review. {1) Except ag
provided below, no party may seel re-
view of interlocutery rulinzs until 2
decision on the merits has been issued
by the Commisaston’s staff, including an
administrative law judge.

{2y Rulings listed in this paragraph
are reviewable as a matter of right. An
application for review of such ruling
may not be deferred and raised as an
exception to a decision on the merits.

{1} If the staff’s ruling denies or ter-
minates the right of any person to par-
ticipate as a party to the proceeding,
such persen, as a matiter of right, may
file an appiication for review of that
ruling.

(11} If the staff's raling requires pro-
dustion of gocumenta or other written
evidence, over objection based on a
claim of privilege, the ruling on the
alaim of privilege iz reviswable as s
matter of right,

(1113 If the staff’s ruling denies a mo-
tion to disgualify & staff person from
participating in the proogeding, the
ruling is reviewable as a master of
right,

(b) Petitions fer reconsidergtion. Peti-
tions for recensideration of interioca-
tory actions by the Commission’s staff
or by an administrative law judge will
not e entertained. Petitions for recon-
sideration of a decision on the merits

made by the Commissien’s staff should |

he filed in zocordance with §§1.104
through 1.108 of this chapter,

{e) dpplication for review. (1} Any
party to a part 8§ progceeding aggrisved
by any dscision on the merits issued by
the staff pursuant to delegatad athor-
ity may file an appiication for review
by the Commission in accordance with
§1.115 of this chapter.

(2} Any party 1o a part 8 proceeding
aggrieved by any decision on the mer-
its by an administrative law judge may
file an appeal of the decision directly
with the Commission, In accordance
with §§1.276(a) and 1.27%{a}) through ()
of this chapter.
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PART 9—INTERCONNECTED VOICE
OVER  INTERNET PROTOCOL
SERVICES

Sec.

4.1 Purpeses,

4.3 Definitions.

9.5 1l service.

§.7 Ancess to §11 and B3 service capabill.
tles,

AUTHORITY: 47 U.B.0. 151, 154(1x(3), 281{e},
30361y, and Bi5a-1 unless otherwise noted.

SOuscE: 10 KR 37286, June 29, 2048, unless
ntherwise noted.

9.1 Purposes.

The purposes of this part are to set
forth the 911 and E811 service reguire-
ments and conditions applicable to
interconnected Volce over Internst
Protoeal servies yroviders, and o en-
sure that those providers have access
to any and all 911 and H9il capabilities
thev need to comply with those 911 and
E91 service requirsments apnd condi-
tionns.

[74 FR 31874, July 8, 2008)

£9.3 Definitions.

AN Automaiic Number Identifica-
tion, as such term is defined in §20.3 of
thig chapter.

Appropriate lvcal emergency cuihority.
An emergency answering point thag
has not been officially designated as a
Public Bafety Answering Point {PSAP),
but has the capability of receiving 811
salls and either dispatching emergency
services personnel or, if negessary, re-
laying the call to another emergency
service provider. An appropriate local
erergency authority may include, but
is not limited to, an existing local law
enforcemsnt authority. such as the po-
lice, county sheriff, local smsrgency
medical zervices provider, or fire de-
partment.

Automatic Location Iaformation (ALIL
Informaticn transmitted while pro-
viding E#l] service that permits emer-
geney service providers to identify the
geagraphic location of the calling
party.

CMARS., Commercial Mobile Radio
Service, as defined in §20.9 of this chap-
ter.
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Intereonnected VoIP service. An inter-
sonnected Voice over Internet protoool
(VoI servica is a service that:

(1) Enables real-time, two-way voice
corpmunications;

£2} Hequires a broadband connection
from the user's lacation:

(3) Reguires Internet protocol-som-
patible customer premises equipmment
(CPE); and

{4) Permits users geherally (o recelve
ocalls that originate on the public
switched telsphone network and $o ter-
minate calls to the public switched
telephone network,

PSAP. Publin Safety Answering
Point, a8 guch term is defined in §20.3
of this chapter.

Pseudo Auwtomatlic Number Identifica-
tion (Pseuds- AN A number, congisting
of the same number of digits as ANT,
that is not s North American Num-
tering Plan telephone directory gum-
ber and may be used in place of an ANI
to convey special meaning. The special
meaning assigned to the psendo-ANY is
detarmined by agresments, as neg-
ezsary, between the system originating
the c¢all, intermediate systems han-
diing and routing the cail, and the des-
tination system.

Registered Logation. The most recent
information obtalned by an inter-
connected VoIFP service provider that
identifies the physical location of an
end user.

Statewide defgull answering point. An
emergency answering point designated
by the Btate to receive 811 calls for ei-
ther the entire State or those poriisns
of the Btate not otherwise served by a
local PRAF.

Wireling E911 Network., A dedicated
wireline network that:

(1) Is intercennected with but largely
separate from the public switched tele~
phone network;

(2) Includes a selective router; and

{3 Is ntilized to rouie emergency
calls angé  related information to
PB3APs, designated statewide defauit
answering points, appropriate local
emergency authorities or other emer-
genoy answering poinks.

70 FR 37286, Juse 25, 2085, as amendsd at 74
FR 31874, July §, 20097

§9.5

$9.5 E311 Service.

{1) Scope of Szction, The following re-
quirements sre only applicabie to pro-
viders of interconnected VoI services,
Further, the following reguirements
apply only to 911 calls placed by users
whose Hegistered Location 15 in a géo-
graphic area served by a Wireline R911
Nebtwork (which, as defined fn §9.3, in-
cludes a selective router).

{h) E911 Service. As of November 28,
2008:

(1} Intercennected VolP service pro-
viders must, as a4 conditton of providing
gervice to a consumer, provide that
consumer with H9l1 service as de-
gseribed in thia section;

{3y Interconnected VoIP service proe
viders must transmit all 911 calls, as
well as ANI and the caller’s RHagistered
Looatien for sach oall, o the PSAP,
designated statewide default answering
point, or appropriate local emergency
authority that ssrves the caller’s Reg-
istered Location and that has been des-
ignsted for telecommmunications car-
riers pursuwant to §64.30601 of this chap-
ter, provided that “all 911 calls” is de-
fined a8 “any volce comrmmunication ini-
tiated by an interconnecsed VolP user
dialing M1,

{3) All 911 calls must be routed
through the sse of ANT and, if neo-
essary, pseudo-ANI, via the dedicated
Wireline EM1 Network:; and

{4y The Registersd Loecation roust be
available to the appropriate PSAP, desg-
ignated statewide defauit anszwering
point, or appropriate loaal emergency
authority from or shrough the appro-
priate aktomatic location information
(AT} database.

{¢y Servive Level Qbligation. Notwith-
standing the provisions in paragraph
{by of this section, if a PSAP, des-
ignated statewide defauls answering
poiut, or appropriate local emergency
authority is not capable of receiving
and processing either ANI or location
informalion, an interconnected VolIP
service provider need not provide such
ANI or location information; however,
nothing in this paragraph affects the
obligation under paragraph (b} of this
section of an interconnected VolP serv-
ice grovider to ifransmit via the
Wiraline E%11 Network all 911 calls to
the PSAP, designsted statewide default
answering point, or appropriate local
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§9.7

emergency authority that sepves the
caller’s Registered Location and that
has heen designated for telecormmuni-
carions carplers pursvant to §64.3601 of
this chapter.

(dy Registered Location Reguirement.
Ag of November 28, 2005, interconnected
VolIP service providers muost:

{1} Uhtain from each custemer, prior
to the initiation of service, the phys-
ical iocatlon at which the service will
first be ukilized; and

{2) Provide their end users cne or
more methods of updsting their Heg-
1stered Location, including at least ons
option that reguires wse only of the
CPE necessary to access the inter-
conmnected VoiP service. Any method
utilized maust allow an end user to up-
date the Hegistered Location af will
and in a timely manner,

(e} Customer Notificgtion. Bach inter-
eonnected VoIF service provider shall:

{1y Specifically advise every sui
seriber, both new and existing, promi-
hnently and in plain language, of the
circumstances under which ES11 serv-
ice may nob be svaiiable through the
interconnected VolP service or may bhe
in sorme way iimited by comparison to
traditional HBI  service. Such cir-
cumstances inclhude, but are not lim-
ited to, reiocation of the end user’s IF-
compatible CPE, use by the end user of
a non-native  telsphong  number,
broadband connection failure, loss of
elactrical power, and delays that may
ccour in makine a Hegistered Location
avaiiable in or through the ALJ data-
bage;

(2} Obtain and keep a record of af-
firmative acknowledgement by every
subscriber, both new and existing, of
having received and anderstood the ad-
vigory deseribed in paragraph {e)1) of
thig spotion; and

{3} Distribute teo itz existing sub-
seribers warning stickers or other ap-
propriate labels warning subscribers if
E81i service may be limited or not
available and inssraeting the sub-
seriber to place them on or near the
squipment used in conjunction with
the interconrnected VoIP service. Hach
interconnected VoIP providsr shall dis-
tribute such warning stickers or other
appropriate labels to sach new sub-
scriter prior o the initiation of that
subseriber’s service.

"

f
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{fy Compliance Letter. Al invtep-
connectad VoIP providersg must submit
a letber ko the Commission detalling
their compliance with this section no
iater than November 28, 2085,

$9.7 Access to 911 and E811 service ca-
pabilities.

{8) Access. Subject to the other re-
quirements of this part, an owner or
condrotler of & capability that can be
uged for 911 or ES11 service shall make
that capability avalisble to a reguest-
ing interconnected VolP provider as
set forth in paragraphs (aXl) and {(aX2}
of this section,

(i) If the pwner oy controller makas
the requested capability available to a
CMRS provider, the owner or con-
trolier must maks that capagbility
available o the interconnected VolP
provider. An owner or sontroller makes
a sapability svailable to & CMES pro-
vider if the owner or coniroiler offers
that capability to any CMRS provider,

(2) Tf the owner or controller does not
make the reguested eapability avail-
able to a OMARS provider within the
meaning of paragraph (a)1} of this zeg-
tion, the owner or controller must
malke that capability available to a re-
guesting interconnected VolP provider
only if that capability is ne¢essary io
gnable the interconnected VolP pro-
vider to provide 911 or E$11 sarvice in
compliance with the Commission’s
rules.

{0 Rotes, lerms, and conditions. The
rates, terms, and conditions on which a
capabllity is provided %$c an inter-
cannected VoIP provider under para-
graph {(a} of this section shall be rea-
sonsble. For purposes of this para-
graph, It is evidence that rates, terms,
and conditions are reasonable if they
are:

(1} ‘The same as the rates, terms, and
conditions that are made available to
CHMRS providers, or

{2y In the event such capability is not
made available to CMRS providers, the
same rates, terms, and conditions that
are made avallable Lo any ‘iele-
communications carrier or other entity
for the provision of 811 or B8l sorvice.

{¢&) Permrssible use. An interconnected
VoIP provider that obtaing access to a
capability pursuwant t¢ this section
may use that capability only for the
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purpose of providing 21 or E911 service
in accordance with the Commission’s
ries,

[74 FR 81874, July §, 2004]

ErreoTivE DATE NOTE: A¢ ™4 ¥R 31874, July
8, 2008, §9.%(a) wap added. This paragraph
contains information collection and reccrd-
keeping reguirements and will not hecome
effective uwntil approval has heen given by
the Office of Management 4nd Budget.

PART 10~—COMMERCIAL MOBILE
ALERT SYSTEM

Subport A—-Generat informotion

Bec,

i} Basis,

i6.2 Purposs.

10,510 Deflnitions,

10.1). £MAS freplementation $imeline.

Subport 8Election jo Participate In Com-
merclal Moblle Atert Systern [Re-
served}

Subpurt B-Elaction to Participote in
Commericlal Mobile Alort System

1020 OMAS pardicipation slection proce.
dures.

14.220 Withdrawal of eischion to participate
In CMAS.

10.230 New CMS providers participation in
CMAS.

16.240 Notification 1o new subscribers of
non-participation in CMAS.

18250 Notificstion to existing subscribess of
non-partisipation in CMAS.

10.%80 Timing of subscriber netification.

1223 Sobsoribers’ right to terminate sab-
soription.

18280 Subscrikers’ right toe opt out of OMAS
netifications,

Subport C-—System architecture

Alert aggregator. [Resarved]

Fedoral alert gateway. [Reserved}

Providar yatewsy reguiremsents.

0.830 Provider infrastructure requiremsants.

10,340 Digital television transmission Low-
ers retransmission capability,

18,350 CMAS testing requirements.

10,560
18310
1£.320

Subpaort D—-Aler messoge requirements

13,400
1414310
16420
10.430
14440
10430
10.460
18450

Classification.

Frioritization.

Message elements,

Character lirnit.

Frobedded refecence prohibitisn.
Geographic targebing.
Rerranzmiszion frequency. [Ressrved]
Ropming.

§10.10

Subpoart E~Equipment requirements

10.500
10.518
10.52

(3eneral regulrsments.

Call preemption prohibition.
{ommon sudio attention signal.
10,550 Common vibrabion cadehte,

10.5480 Attestatlon reguiremnent. [Reserved]

AUTHORITY: 47 U.S.C. 151, 1541 and {0}, 461,
303(v), 403, nedl 506; sections 662a3, (1), (o), (D,
603, 663 and 806 of Pub. L. 109-347, 120 Stat.
1384,

Sousck: 13 FR 4811%, July 24, 2008, wnless
gtherwise noted.

Subpart A—General Information

§149.1 BRasis.

The rules in this part are issusd pur-
suans to the authority contzined in the
Warning, Alert, and Responae Netwark
Aect, Title VI of the Security and Ao~
countability for Bvery Port Act of 2008,
Publte Law 108-347, Titles 1 through 111
of the Commuanications Act of 1434, as
amended, and Executive Order 13407 of
June 28, 2006, Public Alert and Warning
Bygtam, 71 PR 38575, Jans 25, 2006,

§10.2 Purpose.

The ruies in this part establish the
reguafrements for participation in the
voluntary Commercial Mobile Alert
Hwsbem.

£10.1¢ Definitions.

{ay Alerl Messqge. An Alert Message is
a message that is intended to provide
the recipient information regarding an
ernergency, and that meets the require-
ments for transmission by a Partiel-
pating Commercial Mobile Service Fro-
vider under this part,

thy Common  Aleriing Prolocol. Ths
Common Alerting Protocp] (UAP) re-
fers to Organization for the Advance-
ment of Structured Information Stand-
ards (OASIS) Standard CAT-V1.1, Octo-
her 2005 (available al AdipAuwww.oasis-
open.org/specs/indes. phpitcapvl 1), or any
subseqguent version of CAP adopied by
0ASIS and immplemnented by the UMAS,

@y Commercial Mohile Aleri System.
The Commercial Moebhile Alert System
(CMAS) refers to the voluntary emer-
gency alerting system established by
this part. whereby Commersial Mobile
Bervice Providers may eisct to trans-
mit Alert Messages to the public.
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