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Exhibit “A”: Timeline of Events – Moore Bend Subdivision, LLC, Moore 
Bend Water Utility, LLC, Bert Brower, DNR, and OPC 

• 1993: Lead detected in water supply per discussions with DNR. Monitoring every six 
months begins.  

• August 16th, 1999: Lead monitoring reduced to every nine years.  
• October 22nd, 2012: Moore’s Bend Subdivision, LLC placed on assessment monitoring of 

water supply by DNR due to a history of E. Coli samples submitted during February 1999 
and March 2002.  

• January 30th, 2013: E-coli detected in Well #1 of Moore Bend Subdivision.  
• February 5th, 2013 – DNR issues Boil Water Order (BWO) for Moore’s Bend 

Subdivision after detecting E. coli in bacteriological samples submitted on 1-30-13.  

• Also this same day, Moore Bend Subdivision submitted confirmation samples for 
bacteriological analysis. Total Coliform Bacteria were identified in 4 of 5 samples 
collected from Well #1.     

• February 22nd, 2013 –DNR sends Moore’s Bend Subdivision a Notice of Non-
Compliance (NNC) for failing to submit a routine Nitrate samples during 2012.  

• February 25, 2013: Total Coliform Bacteria detected in assessment sample collected 
from Well #1. 

• March 31st, 2013:E. coli detected in assessment sample collected from Well #1.  
• April 3rd, 2013: Initial deadline for Moore’s Bend Subdivision to install 4-log 

disinfection extended to May 3, 2013.  
• April 29th, 2013: E. coli detected in routine sample collected from the distribution system 

for bacteriological analysis. 
Also, on the same day, Total Coliform bacteria detected in assessment sample collected from 
Well #1. 
• May 30th, 2013 – DNR sends NNC regarding Moore Bend Subdivision’s failure to collect 

repeat water samples following an E. coli positive sample submitted from the distribution 
system in April of 2013.  
Also, on the same day, DNR sends NNC regarding failure to take a triggered source 
water sample following an E. coli present routine sample submitted from the distribution 
system in April 2013.  

• June 7th, 2013 – DNR sends NNC for failing to complete corrective actions requiring the 
installation of 4-log disinfection in response to an E. coli positive source water sample. 

• June 27, 2013- Total Coliform detected in assessment sample collected from Well #2.  
• July 2nd, 2013 – DNR sends NNC to Moore’s Bend regarding failure to submit 

assessment samples from Well #1 and Well #2 during May2013.  

• July 10th, 2013 – DNR sends NNC to Moore’s Bend regarding failure to collect adequate 
number of routine bacteriological samples during May 2013. 
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• July 30th, 2013: Total Coliform detected in assessment sample collected from Well #1.    
• October 10th, 2013: Internal email within DNR notifying that system once called Moore’s 

Bend Subdivision will now go by Moore’s Bend Water Utility, LLC.  
• October 15th, 2013: DNR performs a routine Sanitary Survey of the Moore Bend Water 

Utility PWS. Mr. Brower, president of Moore Bend Water Utility LLC, accompanied 
DNR staff during this inspection.  During this inspection staff identified the failure to 
provide 4-log disinfection as a significant deficiency requiring immediate corrective 
actions from the PWS.  

• October 23rd, 2013: DNR fills out Inventory for new owner.  

• November 1st, 2013: DNR sends Twila Collins of Moore Bend Water Utility, LLC a 
letter notifying the Company that they were now the responsible party for the Moore 
Bend Subdivision Public Water System and detailing routine monitoring and fee’s 
requirements. 

• November 6th, 2013 – DNR sends NNC to Mr. Brower regarding failure to submit 
assessment samples from Wells #1 and #2 during September of 2013. 

•  November 14h, 2013 – DNR issues Report of Inspection detailing the findings of the 
10/15/16 Sanitary Survey. With this report Moore Bend Water Utility was issued an 
NOV for failing to take corrective actions in response to an E. coli positive source water 
sample and for failing to notify customers of the ongoing Boil Water Order. The 
inspection report states Moore Bend Water Utility has violated various regulations 
involving the presence of e coli in the water, construction of proper detention areas, and 
failure to notify customers of problems. The report notes the system is made up of steel 
pipes and is grand-fathered in “as long as it provides safe and adequate water supply.” A 
draft Bilateral Compliance Agreement consisting of a schedule of corrective actions to be 
completed by the PWS was provided with this report in an effort to correct these 
violations. 

• November 20th, 2013: Notice of Non-compliance issued to Moore Bend for failure to 
submit Lead and Copper samples. 

• December 2nd, 2013 – DNR sends NNC to Moore Bend Water Utility regarding failure to 
submit assessment samples from both Wells #1 and #2 during October of 2013. 

Also on the same day, a Public Notification Violation was issued to Moore Bend Water 
Utility for failing to notify customers that the utility had not provided water system treatment 
as required.  
• January 27th, 2014: DNR sends Public Notification Violation for failing to certify 

completion of Public Notice following a failure to sample violation in September 2012. 
• February 7th, 2014 – DNR sends letter to Moore’s Bend Water Utility indicating matter is 

being referred to the Public Drinking Water Branch due to multiple violations. 
• March 12th, 2014: DNR sends NNC to Moore Bend Water Utility for failing to submit a 

routine nitrate sample during 2013. 
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• March 24th, 2014: Moore’s Bend Water Utility sends communication to DNR indicating 
he has never received bottles to collect samples for nitrates in the year of 2013. 

• March 25th, 2014: DNR sends Moore’s Bend Water Utility an Administrative Order of 
Consent (AOC).  

• March 28th, 2014: Moore’s Bend Water Utility provides proof of public posting for 
failing to submit a routine nitrate sample for analysis during 2013.  

• April 11th, 2014: DNR sends fully-executed AOC to Moore’s Bend Water Utility. AOC 
appears to have been fully-executed on April 10th of 2014. 

• May 30th, 2014: DNR sends NNC to Moore’s Bend Water Utilities regarding failure to 
collect routine water samples to be analyzed for radionuclides during the monitoring 
period ending December 30th, 2013.  

• June 11th, 2014: DNR sends Moore Bend Water Utilities a letter notifying the PWS that 
they were due to submit routine Lead and Copper Samples by September 30, 2014. 

• June 23rd, 2014: DNR sends Moore Bend Water Utility notification they have not 
received his proof that he notified customers of water issues for the monitoring period of 
April 2013 regarding matters involving E.-coli and coliform. (two separate notices were 
sent on same day) 

• June 27th, 2014: Moore Bend Water Utility submits Plans and Specifications 
accompanied by a Construction Permit application for chlorine feed systems.  

• July 3rd, 2014: DNR sends Moore’s Bend Water Utility notice they have violated AOC 
including failure to monitor, to collect samples, to install equipment, and to develop an 
emergency plan. Utility is given seven (7) days to comply.  

• July 10th, 2014- PSC files formal complaint against Moore Bend Water Utility. 
• July 14th, 2014: Brower submits Emergency Operations Plan and Updated Site Sampling 

Plan as required by the AOC.  
Also on same day, Bert Brower sends DNR email indicating the components of his 
system detailing how the chlorine feeding system will work. He indicates wells are over 
50 years old and made of galvanized steel.  

• July 16th, 2014: DNR approves of plans to use disinfecting equipment on Moore’s Bend 
Water Utility system.  

• September 3rd, 2014: DNR sends Moore Bend Water Utility a Public Notification 
Violation for failing to certify that the PWS had notified customers of drinking water 
violations received during May 2013. 

• November 24th, 2014: DNR sends Moore’s Bend Water Utility Report of Final Inspection 
for the newly constructed chlorine detention tanks which were installed in accordance 
with the AOC.  

• December 5th, 2014: DNR sends Brower notice that the detention tanks meet chlorine 
contact time requirements therefore resolving the significant deficiency observed during 
the 10-15-13 inspection.  
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• December 17th, 2014: DNR sends Moore’s Bend Water Utility notice it is out of 
compliance with AOC by failing to monitor daily chlorine residuals and that water testing 
must begin immediately. 

• February 4th, 2015:  DNR sends Moore’s Bend Water Utility notice it is out of 
compliance with AOC for failing to notify customers of the ongoing Boil Water Order 
and that the PWS shall immediately begin certifying that this notice is being delivered.  

• February 15th, 2015: Moore Bend sends letter stating chlorine detention tanks have been 
installed and asks if this is sufficient to lift BWO.  

• March 27th, 2015: DNR sends NNC to Moore Bend Water Utility regarding failure to 
perform compliance monitoring on their water plants #1 and #2 for the month of 
February 2015. 

• April 3rd, 2015: DNR sends Moore Bend Water Utility letter indicating he has not 
provided documentation of water disinfecting process as required by the AOC.  

• May 27th, 2015: DNR sends NNC to Moore Bend Water Utility regarding failure to 
perform compliance monitoring on Well # 1 and # 2 for the month of April 2015. (Two 
separate letters) 

• May 29th, 2015: DNR sends Moore’s Bend Water Utility notice that it has failed to 
comply with 4-15-15 deadline to begin performing compliance monitoring and to provide 
certification verifying that public notice of the ongoing boil water order has been 
performed DNR issued a $5000 fine against Moore’s Bend Water Utility. Per DNR 
counsel, this has yet to be paid.  

• June 29, 2015: DNR issues Notice of Non-compliance to Moore Bend Water Utility for 
failing to perform compliance monitoring at Well #1 and #2 during the monitoring period 
of May 2015. 

• July 28th, 2015: DNR sends Moore Bend Water Utility Notice of Non-compliance for 
failing to perform compliance monitoring at Well #1 and #2 for the month of June 2015. 
(two separate notices were sent on same day)  

• August 31st, 2015: DNR sends Moore Bend Water Utility Notice of Non-compliance for 
failing to perform compliance monitoring of Wells #1 and #2 for July 2015. (two separate 
notices were sent on same day) 

• September 25th, 2015:  DNR sends NNC to Moore Bend Water Utility regarding failure 
to perform compliance monitoring at Wells #1 and #2 for August of 2015. 

• October 28th, 2015: DNR sends NNC to Moore’s Bend Water Utility regarding failure to 
properly perform compliance monitoring for September of 2015. 

• November 30th, 2015 – DNR sends NNC to Moore’s Bend Water Utility regarding his 
failure to send monthly compliance monitoring reports for October of 2015.  

• December 29th, 2015: DNR sends NNC to Brower regarding failure to perform 
compliance monitoring on Well # 1 and # 2 for November of 2015. 

• January 5th, 2016:  DNR issues Letter of Warning to Moore Bend Water Utility for 
failure to remit Missouri Drinking Water Primacy Fees.  
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• January 6th, 2016: DNR issues Notice of Non-Compliance to Moore Bend Water Utility 
for failing to submit a routine sample for bacteriological analysis during the monitoring 
period of November 2015. 

• January 28, 2016: DNR issues Notice of Non-compliance to Moore Bend Water Utility 
for failing to perform compliance monitoring at Well #1 and #2 during December 2015. 

• February 19, 2016: DNR issues Notice of Non-compliance to Moore Bend Water Utility 
for failing exceeding the maximum contaminant level for total coliform bacteria during 
the monitoring period of February 2016.  

• February 22, 2016: DNR issues Notice of Violation to Moore Bend Water Utility for 
failure to remit Missouri Drinking Water Primacy Fees. 

• February 26, 2016: DNR issues Notice of Non-compliance to Moore Bend Water Utility 
for failing to perform compliance monitoring at Well #1 and #2 during January 2016. 

• March 7th, 2016: OPC received a phone call from Shelly Kyle who indicated that the 
water at her residence had a “dis-colorization” that concerned her looked like rust. 

• April 14th, 2016: OPC contacts Taney County Health Department to see if there’s any 
reported issues with Moore’s Bend. Health Department indicates they had been called by 
the water supplier the previous week about concerns it had about sewage seeping into 
water supply after they turned off water to one resident. Health Department said they 
found no issue but were going to check the water for any issues and would have a report 
in “a few weeks.”  

• April 18th, 2016: Follow-up phone call from Shelly Kyle indicating dis-colorization has 
gone away but water supplier has removed all BWO notices. Asks if BWO has been 
lifted. Based on conversation OPC had with DNR that morning, OPC informed Shelly 
Kyle BWO was still in place.  

• April 19th, 2016:  Order of Revocation of Missouri Certifications for Drinking Water 
issued and effective.  

• June 27th, 2016: DNR issues Notice of Non-compliance to Moore Bend Water Utility for 
failing to perform compliance monitoring during May 2016. 

• July 6th, 2016: DNR issues Notification that the Moore Bend Water Utility Public Water 
System does not have a properly certified operator overseeing the system in violation of 
Missouri Safe Drinking Water Regulations. 

• July 18th, 2016: DNR issues Public Notification Violation for failing to certify 
completion of Public Notice for  

• August 22nd, 2016: DNR issues Letter of Warning to Moore Bend Water Utility 
concerning the lack of a properly certified operator to oversee the system. This LOW 
required the PWS take steps to resolve this deficiency within 15 days of notification. 

• September 21st, 2016: DNR issues Notice of Violation to Moore Bend Water Utility 
concerning the lack of a properly certified operator to oversee the system. This NOV 
required the PWS take steps to resolve the deficiency within 15 days of notification. The 
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Moore Bend Water Utility public water system remains without a certified individual to 
oversee system operations. 
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