NAVIGATOR TELECOMMUNICATIONS, LL.C.
212 Center Street, Suite 500

P.O. Box 8004

Little Rock, AR 72201

(501) 301-1600 Telephone

(501) 301-1602 Facsimile

Dale Roberts October 13, 1999
Chief Regulatory Law Judge Via FedEx
Missouri Public Service Commission '
P.O. Box 360
301 West High Street, Room 530 F I 2
Jefferson City, Missouri 65102-0360 D
Re:  Case No. TA-2000-232 OCT 1 4 1999
Replacement Sheets for Proposed Tariff M
is ;
Sehxicgoé"gr;’ubﬁc

ISsion
Dear Judge Roberts:

Please find enclosed six (6) copies of replacement sheets for the Proposed Tariff
of Navigator Telecommunications, LLC. for the resale of long distance

telecommunications services within the State of Missouri, Case No. TA-2000-232.

These replacement sheets contain revisions requested by Art Kuss in his phone
conversation with Gregory Hoffmann.

Please contact me if you require any more information.

Sincerely,

Michael McAlister

General Counsel Gregory F. Hoffmann 67 At
Navigator Telecommunications, LLC. Missouri Bar No. 22101

501-301-1623 Telephone Millar, Schaefer, Hoffmann & Robertson
501-301-1602 Facsimile 230 S. Bemiston, Suite 1110

St. Louis, MO 63105

314-862-0983

314-862-3490 (Fax)

Attorneys for

Navigator Telecommunications, LLC.
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TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets
are numbered sequentially by section. However, new sheets are occasionally added to
the tariff. When a new sheet is added between sheets already in effect, a decimal is
added. For example, a new sheet added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comner of
each page. These numbers are used to determine the most current sheet version on file
with the Missouri Public Service Commission. For example, the 4th revised Sheet 14
cancels the 3rd revised Sheet 14. Consult the Check Sheet for the sheet currently in
effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each
level of coding is subservient to the next higher level:

2

2.1

2.1.1

2.1.1.A

2.1.1LA1
2.1.1.A.1.(a)
2.1.1.A.1.(a).]
2.1.1.A.1.(a).1.{i)
2.1.1.A.1.(a).L(i).1

Issued: September 13, 1999 Effective: October 28, 1999

Issued By: Louis F. McAlister Jr., President & CEO
Navigator Telecommunications, LLC.
212 Center Street, Suite 500
Little Rock, AR 72201
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SECTION 1 - DEFINITIONS, (CONT.)
Navigator - Used throughout this taniff to refer to Navigator Telecommunications, LLC.

Premises - The physical space designated by the Customer for the termination of the Company's
service.

Serving Wire Center - A specified geographic point from which the vertical and horizontal
coordinate is used in calculation of airline mileage.

Subscriber - See Customer.

Switched Access Origination/Termination - Where access between the Customer and the
interexchange carrier is provided on local Exchange Company Feature Group circuits and the
connection to the Customer is a LEC-provided business or residential access line. The cost of
switched Feature Group access is billed to the interexchange carrier.

Travel Card Call - A service whereby the Customer or Authorized User dials all of the digits
necessary to route and bill a call placed from a location other than his/her residence or normal
place of business. Service is accessed via a "1-800", or other access code dialing sequence.

United States - The forty-eight states contained within the mainland United States, the District
of Columbia, Alaska, Hawaii, Puerto Rico and the U.S. Virgin Islands.

V & H Coordinates - Geographic points which define the originating and terminating points of
a call in mathematical terms so that the airline mileage of the call may be determined. Call
mileage may be used for the purposed of rating calls.

Issued: September 13, 1999 Effective: October 28, 1999

Issued By: Louis F. McAlister Jr., President & CEO
Navigator Telecommunications, LL.C.
212 Center Street, Suite 500
Little Rock, AR 72201
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2.1

2.2

SECTION 2 - RULES AND REGULATIONS
Undertaking of Navigator Telecommunications, LLC.

Navigator's services and facilities are furnished for communications originating at
specified points within the state of Missouri under terms of this tariff.

Navigator arranges for installation, operation, and maintenance of the communications
services provided in this tariff for residential and business Customers in accordance with
the terms and conditions set forth under this tariff. Navigator may act as the Customer's
agent for ordering access connection facilities provided by other carriers or entities, when
authorized by the Customer, to allow connection of a Customer's location to the network.

The Company’s services and facilities are provided on a monthly basis unless otherwise
provided, and are available twenty-four hours per day, seven days per week.

Applications for initial or additional service made verbally or in writing become a
contract upon establishment of the service or facility.

Pursuvant to this tariff, Navigator will offer resold intrastate interexchange
telecommunications services to both residential and business customers within the State
of Missouri.

Use

Services provided under this tariff may be used by the Customer for any lawful
telecommunications purpose for which the service is technically suited.

Issued: September 13, 1959 Effective: October 28, 1999

Issued By: Louis F. McAlister Jr., President & CEO

Navigator Telecommunications, LLC.
212 Center Street, Suite 500
L.ittle Rock, AR 72201
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SECTION 2 - RULES AND REGULATIONS, (CONT.)

2.7  Billing and Payment for Service, (cont.)

272

2.1.3

2.74

2.7.5

Payment for Service

All charges due by the Customer are payable to the Company or any agent duly
authorized to receive such payments. All bills for Company service are due and
payable upon receipt. Any objections to billed charges must be promptly reported
to the Company or its billing agent. Adjustments to Customers® bills shall be
made to the extent that circumstances exist which reasonably indicate that such
changes are appropriate.

Delinquent Bills

A bill shall be deemed delinquent if payment thereof is not received by the
Company or its authorized agent or is not postmarked on or before the date stated
on the bill, which date shall be no sooner than the twenty-first (21%) day after the
date of the mailing of the bill to the Customer. In the event that a postmark on a
Customer’s payment received after the due date is not discernable, a three day
mailing period will be presumed.

Late Payment Fees

The Company reserves the right to assess a late payment fee of 1.5% per month
on any past due balance.

Returned Check Charge

The Company reserves the right to assess a return check charge of $20.00
whenever a check or draft presented for payment of service is not accepted by the
institution upon which it is written.

Issued: September 13, 1999 Effective: October 28, 1999

Issued By:

Louis F. McAlister Jr., President & CEO
Navigator Telecommunications, LLC.
212 Center Street, Suite 500
Little Rock, AR 72201
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2.10

2.11

SECTION 2 - RULES AND REGULATIONS, (CONT.)

Taxes and Fees

The Company reserves the right to bill any and all applicable taxes and franchise fees in
addition to normal rates and charges for services provided to the Customer. Taxes and
fees include, but are not limited to: Federal Excise Tax, State Sales Tax, Municipal Tax,
and Gross Receipts Tax. Such taxes and franchise fees are in addition to rates as quoted
in this tariff and will be itemized separately on Customer invoices. All charges and fees
subject to Missouri Public Service Commission jurisdiction, except taxes and franchise
fees, will be submitted to the Missouri Public Service Commission for prior approval.

Terminal Equipment

The Company's facilities and service may be used with or terminated in terminal
equipment or communications systems such as a PBX, key system, single line telephone,
or pay telephone. Such terminal equipment shall be furnished and maintained at the
expense of the Customer. The Customer is responsible for all costs at his or her
premises, including personnel, wiring, ¢lectrical power, and the like, incurred in the use
of Navigator's service. When such terminal equipment is used, the equipment shall
comply with the generally accepted minimum protective criteria standards of the
telecommunications industry.
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Reserved for future use.
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