BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

In the Matter of Missouri-American Water Company’s )

Request for Authority to Implement a General Rate )

Increase for Water and Sewer Service Provided in ) Case No. WR-2008-0311
)

Missouri Service Areas

ORDER SETTING LOCAL PUBLIC HEARING

Issue Date July 24, 2008 Effective Date: July 24, 2008

On July 15, 2008, the Missouri Public Service Commission issued an order setting
local public hearings in this matter. Because one venue had yet to be confirmed, the
Commission excluded it from the list of hearings. That venue has since been confirmed
and in this order the Commission will set the additional hearing. As in the other hearings,
this hearing will be held from 6:30 until 9:30 p.m. or until all who are present have had the
opportunity to testify, whichever is sooner. A guestion and answer session shall be held
from 6:00 to 6:30 p.m.

IT IS ORDERED THAT:

1. The Commission shall hold a local public hearing on Monday, September 8,
2008, at Black Hawk Middle School, Media Center, located at 300 Kuhl Avenue,
Warrenton, Missouri 63383.

2. The local public hearing shall be held in a facility that meets the accessibility
requirements of the Americans with Disabilities Act. Any person who needs additional
accommodation to participate in the hearing should call the Public Service Commission’s

Hotline at 1-800-392-4211 (voice) or Relay Missouri at 711 before the hearings.



3. The Data Center of the Missouri Public Service Commission shall serve a
copy of this order upon the county commission of Warren County.

4. The Public Information Office of the Missouri Public Service Commission shall
send a copy of this order to members of the General Assembly and to the media that serve
Missouri-American Water Company’s Warrenton service area.

5. Missouri-American Water Company shall provide notice of this local public
hearing as set out in the Commission’s Order Granting Motion to Modify Notice Provisions
issued on July 2, 2008.

6. This order shall become effective on July 24, 2008.

BY THE COMMISSION

Colleen M. Dale
Secretary

(SEAL)

Kennard L. Jones, Senior Regulatory
Law Judge, by delegation of authority
pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 24th day of July, 2008.
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