FINAL CUSTOMER NOTICE

April 30, 2015

Dear Customer:

On April 1, 2015, the Missouti Public Service Commission (Commission) approved an increase in
the annual water operating revenues of Spokane Highlands Water Company (Company), under the
provisions of the Comunission’s smafl utility raie case procedure. The Commission has decided an
increase of $3,065 in the Company’s annual water operating revenues is warranted, effective May 1,
2015, Set out at the end of this natice is a tzhle that summarizes the approved revisions to the
Company’s rates that includes a monthly bill comparison for a residential custonter using 4,500 gallons
of water,

If you have questions about this notice, or about anything else with which 1 may be of assistance,
please feel free to contact me at {417) 830-1663.

Sincerely,
Raymond Ross

President
Spokane Highlands Water Cempany

Type of Charge Current Rates Approved Rates Effective
05/01/2015
Monthly Minimum: Charge $12.38 $14.67
Usage per 1,000 galions $3.56 $4.22
Total Monthly Bill $28.40 $33.65
(at 4,500 gallons usage) ‘ N




